Front disc 
brakes 

standard 

on the trucks that last a Ions time 




Al! Chevy light -duty modds, 
mcludmg pickupii and vans, 
li[ive front disc brakes as. 
r iandarcl equipment. Power assist 
IS standard on most models, 
<ivailable on others. Chevy's 
dhc brakes rtffor ypu exceUerit 
fadt resistance together with 
trxir:-i-iasl rec-r>very kom water, slush or niud. 
Olf««r«tand«rd Cb^vy BglilHlutjr trwch f*alur«it 

• Maasive Girder-Bearn independent ff!.mt 
<hUspen?ion. 

• Tf!Ugh double-wall cab and Fleetsidc pickup box. 

• Big 250-cu.-jii. Sijt standard, VS's available to 
4f)0 cu, in. 

• Exhaust system, aiuminiaed end ta end. 

• Rear brake lines wire- wrapped si critical points. 




PrrJtif Cktsy truck}' fonjt lift. Oer E% of Chevnjlrt'* 11*56 
iBodtil trucks nr* *Lil! ki ua;. No other mnke hra even half, based 
on «nieia] indnstty statirtica. And ntr oitwc nwike ipatrJica 
Chevy's record over the years, EVwnust Chevy's desiittMsd better. 
W« think. And bm'.t belter. 



Chevy trucks 



r 




Mail the Coupon Today For Your FREe"^ 
Executive's Complete Portfolio of Letters 

And Never Worry Over a Business 
Letter Again! 

A RcmarlcBblfl Guidfrbook of Lett«rs far Everv Busfnasa 
Occasian . , Guaranteed to Save You Hours of 
Ulark . . . Instant Letters That Say What You Want 
to Sayi 




JuBi lend in ihc «»up«fl b*bw lo rKetve >ous FREE <Q^f of THE EKECUTTVE'S It's YoUTS 
COMPLETE PORTFOUO OF LEITEHS ...'Cm KmSI unique colt^ctipii of buninu* 
lettcfT ci-(f wriiH^n. You'll hflve nij more •irujMcli*^!! **ver ihc "tighi way" to 
phnse letter} lu i:u3.tt»mr(% prasperti or jupplien. 



"buitftCli iilumtHKi IrwluiliAl hlfJ-hittiAlt 

<'.ill«THMi Jeneri-^lncdl ijftltflg; wltb (dnljibu. 
:i -n"i i-t.! ^bafilT — ^J*tt«-a ibu ^iirt iuqcJl-e of pri^r 
"inffi — tetren ui ipnltwf— [cpiin isf ipprctlwisfl 

K'JJ^ font m ItriUftll sItt.Ur JMSI ibt rifit fk'jir 
«r ti* niht viatii. Ttiry'ft csni^lfwlv »fl(1ilV for 
fnU—lU fill) t<ivr 1U ikf It uld ikit DMDiul 

Aivd IP i(m Ji dS— THl EXECUTIVES COMr 
PLFTT hDRTfOUO OF trfTfllS indiiM » 
HANLlV GLDSSAKV ti^' ]f['M>|ljrtlS OF 
HOflEaM EH-Sr*;r-5c5 TTTIMS— * comirtriifMirt 
djimnnirv rii<u iJcfiim and iivn thr lontci idc|J> 
inf ind ibbFTPiBfiani for ■Ij ihjs jinpocT^nr woriJi 
WM pbirsin bfiira uwl rl<hi nw ■□ iht hutimt 

Al.i. VUUfL'i — kiflipl^ lur ji^rtTiiic tii CMJinlM fat 

THE Ex ECUTIVS S WORKSHOP 

Ttiii utiiqut «tbtt \l tmatHf ratftnVxm a 

^rc hmling frir \\» mp rua( jninwuuriE. 
3e 19 ipci:ih;ill|r devi^ned fvr pcufiJr who Dm 
hjn ihr Timf iu iiifRiil riiiefliivi md tlrB; 
-i:<wiitnilyit it^fiiAart h wiEl iriiit >«<j lit i"r«v 

Ffttrt mxi^tmnir knulrlFdffr — prEpan fbu Inr 
rJiE inb kni iSt hiii ni<»fw» rh<i ir^ict »'Mji 
ft Vou'SL Iht ibl^ ij<L1t crilicil tliiKCiiTitnti^ 
□ube iimciuc ^tciiiojii. uid liicc oiv hey fimcriani 
wiiJl CJir iifHl tfrn^JfiKt 

KtK II iu>t 1 Inull HLOiJilr At IMmepilnui 
IRllth ftt Lhfc3f nul 1 v^il vHI tel'Ei^T ITIlKVlh if^Bf 

• MAKAOFMIi nOPLE— Eirhr iqnpih tlH 

lot iysfwnint ftapit liitw to 
jnjtituf thetn m pcirk ouipiii tLH it\aw 
ynu. how lu itin [fiflf rnptff Jind (OflftiltlUt. 
Vim lit liutn[ biJr tu j^bltmi ind btn 
113 criprprr il;*m 
■ EXeCUTIVI WMNAeEMENT— In t««rt nauh- 
Jt Vt'ORK.JIlDI' Tim N lei^iaiT ihe btir jn- 
urjiijcin 111 ^r^MJiJ iJiii;i.^?ns»r Id ffiedufr 

rdCLti'tt niminltl ind LOnlttfiK^ — {nililiL 
irEflncini EEfFnili^u£i-»how tii [|e[e|:ut rxipodij 
biiirifi" — how le tunJlt Mlomrn ttii '■ikiiwi, 
Fn rrirH, tVffrrhiM fOn ^ill rtEtd in fttuf 
nilE ji All ddjnjniirrflcdi 

• HAnKETIND— nit WOKKSHDP 
Imnni |Lvt itni I cempLru ir^p at 1^ 
Fiiiin mtriiHT ("T iF^r iicfs"fiil mitilfniiid 
«il . dnr produLC ^gwcltl piiblitjii luci bill 
JU'jdE to^ 111 inikiDK qulilL, kc^wjv dpii-^jmni 
Vihi *dII. W»h hiif Id evindui.! iniakrtinij rt 
nFifih — hi}« inilT-Ef liaijllifL ind iiFn 
dw». VwU Icpin hnw to prcptii isrwiw it- 
pwj Iw t?t' iii'iintnBein. 

• »mn kUDlNO'-Eidh munh the WORK- 
SiHOP wil; ifi.'» lnw irt iMtJ tKciisiijli 

>i;-Ml JjiIt bminrM r^uitjij tn hiii rht Tijiir« 
» irh irijurr L-oiTitinVniiDfl vi (jurs ui4 fl*us*i 
i)un cvif lailhit' !r *-|J] jjn^ tMi tuti ticrur* 
Jn^ ii^kling QET IdFti Bi]4 ch^knfEi. 



• RECUTIVI MArKEHATICf— ty VOJUt> 

SHOP ihofw jfau J4 iMam Hwniil** M( 
EMircflM «Fl fwtnk ett buiincci itiBtbtmuia, 
Vdu itJll JtUtiCUiT be i^ilr ru ^ II iht htMt 
Elf ihr EtntipltT pEo^r 441^ Foil |i:4irJBEqE'— 
tf*ni\< kiiJ*iHf ihmj ifid FtudiEii \m'il 
dad bu^ihClJ Etulh tiir ^riit EQEtTrlrjnx lE^ifd' 
LeiT n\ vi^r prvvioiji iiiinidc nf\4 4^111^? 

* MODEBN SALESMAN I HIP^TtK «Q}llC. 
SHOP riiOEOiirFiFK rrjuni Tm "H l1>c iKltllMIIHI 
d nmdtfni iticunnn^Fiiip, It lim tdv ihr 11 
(ifitEiMl iilti iiiiEecJti i^tit rverr necuEiiir 
iliQuM kn<™ Vqu'll Inrn hum t« preeirc uiti 
ciiniifif nv^niiw in cod udn ctum 1.114 
fnpHi — htrw Ed WIJ idru — (sd Kijw 14 hLI 

I 'f 1 1 ' 

1 WAtrrHQ SKILLl_nic O'OiUC&l'IOF Till 
Jsnlp ifpu EchiE^ ntiEEEy oS ihi wriTwii ironi— 
ptjluh faiar fumini/ — ifuli lou how ta cie. 
^iirjce ^bal il^bEkijill jr^d e^deiivet fllnr^ jeieei 
cilKtlii* eammsinlriiJaiit. Yeii'Jl \tist\ horn en 
■mt\ie uIb UiLkl, ha* H> ;t«tilH ftfOtrl ihe] 
■IWTIIE^- 

A NEW LESSON EVERY MONTH 

Eicli jEinnEtUT pnnfo^jn in THE EXECUTIVE'S 
vnjtKli'HQH irjtvik t»r iiwJf a i c«iiij)J(ie LTpjii' 
iriiiu-n in ciRnjlivtf ik^iFi 
The WORKSHOP was iJttitntd fti» n 
hiiEHte 111 jpbF ijiiirf fi4ivr. EmIi QwfnHLv 
jMrtfuFiu Ttqaira (inlT i3nt or (»a Jibilm i 
wMlr nF triicSt fifli p(j(«t1iJiQ jl tflnlp]n» — 

enEU AirfM tpnc, ii |jKJiid«(i in nrh Iraen 

Frir wdrtiiuf nul [iriVW*mi_ 

OOST .-fi^tp^ th, VOUKinQf ymt mat 

»mt * fJONTlNiriS'C buiii»u Kif ini 
prinrMtTW EoiiEit rhii i^liei ihiLU fou 
m-jtf hue Fdt fip.:u(iit i:ii(4m 

You mml ('f itiiiitd' — Bt- pty masking 




afangwithalE'dey free trial 
examination of the EXECUTIVE S 
WORKSHOP, 



SiOifilf EULL cFix EE1UPQ9 Mow tai ton «J1] 
n-cc'Evt jmui hju icucmi ol tht tXfcCllTIVE ! 

eXEtL-TIVES COHPLETl KnTfOUO DU 
LEnEKS. L<»fa tlM «rOlLK>iMO> <Mvt urr 

lljllf- II fait tE" -1Wl"l)fil| tlMI Jl b Lbl 

irK.>*r, Kiluibic iiiv LUUitDt or mi.'gim kU- 
IriiQiUc fvt drviMil— 'cFiu Ibi fTJuiAQ ji 

dmit'i tnntitTE up tf ^ur ni)«i 1 jiitmt — juii 
T#r!vr(i ^^p mMtriMi md pitj ntftkiHi ^ ^--o^ ihit 

knp Ihc P<>RTFejl.iD Of Hrm!J.S). 
Oji rhr orhn hiitdl. It rtm daxidi (a keep rhf 
WQHK^HtiP. we'll fMlfiiiJl* !□ wml mofllll- 
ly iMriMiii K ir f:oaw «ff rbt *t>i biU ten 

It ili^ Ll^ in* iii tmlf II. ia ptF mnElEh. MsU 
iH( cmipiw (oJ*t' 



^NO'RISK COUPON-MAIL TODAY- 



Qurcmu of Buiirma l>r«eij(r ■ llcjtu H&^TH'KZ 
Wikierlord, Conn. D6U$ 

ntur ttni AW fttf frt< lOjr. or -TKE ex£cirTiv£'i coMPim pQtTraLtai or lETmS." 

plm rht fi™ EWD pcinFflUoi * (he - tXEtXrHVi'S T*OHCSHOF fw H ^P»* ri« uitl. At 
liif «Eidl tiF iJ»r tlitw, 'i [ id nor ptrt* ituir M i> fxrtiiimi fan Mr. I miy mum i9k femiti\at 
viiEFiuue pB>iiL| ur Ejwinf peiji3ilii| 

jf I ketfp Ehr panfEitiiM puij jviy licfLli iiTf cnruLlinEiu in "The liaKMBl^'e VtvklhjS^'^ 1 ipJII 
iitK pi«rr)(iliu «(h mcmili Pillfd n Eh» niT ai itm Ji.'^O » twxKti, nlm « frtf ttoii 

" '■*if l*ncn" 



haniituii ifid piKEi|# Mr fm lifr, "Tluf EietuEin't (liuii)>ln> tHirtlnlbA 
le^ Icfp whnhcr or ikb J numtl 

O em Annul If gniFi gtnmitti n juii Uumttt UMU Cwictw 



Ntmr ■ 



Fifnv . — 
C\n — 



Hi, 



Nation's Business 




7 yif.^^^'^^^^^^L^ (^ffC^S 
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EXECUTIVE TRENDS 

More facts and less U\\\% af the annual meeting : whst turns saiosm^o 
JjfL.fllBlke(l-PU'Cea.l0j_fyl.fi-^IS.;..tJTng3 tha assodation board can do 



17 PANORAMA OF THE NATION'S BUSINESS 

Fishtfiman Strike n rich at oit rigs; woodland trails to the tiFStoric 
past: how a mpnufactufflj hftlps to hook studlents on the classroom 




? A SOUN D OFF: IS CLASS ACTION A 
mSE || 



lASE 



FACING Pi 

A Nation's Busmess survey $hows eiiecutives S66 ch&ar in the new year 
iiauaJiiUeclJaBJinas ^JJW-W-*-'^-^^^^^ Pol lev means la their firms 



FAIR REMEDY? 

but 



FROM BUSINESSMAN TO CIVIL SERVAINT-ANO VICE VERSA 

Tha government n borrowmp execulrves from cclmpdln^B5. and compariiGS ar& 
Iwwnwi ng BxecutBfBSJigna-lJltg -goyof n ment— with profit ail ihe way around 



J. EDGAR HOOVER SPEAKS OUT 

An exclusivB imorwiew on such subjTCts as ttie FBI chiefs feelings about 
jBi:iftDg.aiid ahvui PresidenfewJ^KpriWis and crcHiks has known 



DO TAX CHEATS GET OFF TOO LIGHTLY? 

Most Am^ric^ns, of courso, are honest, but Internal Revenue officiats 
jflmglflio thaOll5SgJw.fap.f.reiVt tjften with a slap on the wrist 



52 LESSONS OF LEADERSHIP: ZENON HANSEN OF MACK TRUCKS 

Mack obviouEly W3i headed in the wrong direction : than this ebuUieni 
admiTar of the (yjlidot? amved. and gave ihe. Camoanscnew get- Up - and - go 



it 



i 



59 THE EXECUTIVE JOB MARKET; BUSIER 

RecrutteFS &ay that many of those tn the manngdrial ranks are thinking 
oi makiniji a change — and thai there's n^^ny_a_spot waiting for (hcfti 



N«tiEni'ieiiainH* i± putiliahetf m[>nMily it tStaHSlrMl H.H,, WHtniinaHtcin 1>.C JtKKl6,&utncf iption raEcs: Unll«(l 
SILntn anEt {KDSSHMigrt* lot ihinw tean; Car\sann $10 ■ Vnr. rrinted m td.sjs,, &ei;(ir>tl -craikt pofttA^it 0*14 

■t Wssriin^on, D,'C., «n«l 3I .iridlhanni iTniKfic articiri, 9 lS7l if MjAfdij'i Sutrnmit-fAa CittmttfT tit Ctimftiwrtm ttf 
thaUnit*^ ^iai^i. AH t)g;^n rtnv*^, Kjiunn'* Py«in$»» liiimjldbf* by lubKription -only. P«»tFn«s1*r« is^ukv Hnd 

C4H«rtif H<r ' - . "■ & H Slravl 1^ I'r A.i«hinfi«n PX, ?OUC]ti, CifculBttHii HaMSquarrari— I M ^> H &1rr>>il 

N,W„ W*j' . ;£IQ0.6« lltfMtlUinj H»If qu*f mi ~ 7 W ThiiriJ *l*i;flui. Njjw tart, N,V. jnOjV. AIUn;4i: 

jflrnti M. > . ■ F*«tmf»R»''.7-.^ ri t Chieiflbi Herbert F,0*inmi Jr., 3? N<)rtii Djjrtiqrn^Kiiiil. Cl^if*l#nit: 



Rhpilfi Jr., .29?0 Riclijnonij Av- .LilaiahlB. HurTriiin C Sturm, 1034 Suburban Siliincin 1 1 cf 1 ri ki ; S«rt 

rraiKJ*C*;tiutjri Firyndldi. SOShl, - : . Lut AdgiMtS S»tt. M4r«lult A ^nOiJnc.. IttJO Weil EiuMh SlP«i>U 
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UP THE PYRAMID , , . ER . . . OOUSHNUT ... Eft . , 

New forms of corporate organization are coming imo their own 
many executivBa decide thai Itie once hal lowed pyramtd^is "square' 



BEEHIVE! 



.'^5 INOrAN WOOL MAKES THE GRADE 

Nobody Wanted the waa\ from the reservi!! lions: tihen, s retired buanessmon 
djscoveftd thp way to s«J! it— and to create a dramatic ri«w entecfiHse 

5? THE KREWILIN JO[^S THE CORPORATE WORLD 

I The SovFetii siill are boast incj that ihey re vio<n9 to catch up to us 



_ecoQOiDica^li.;.n.ci.w thev'te..emphi3isi£iAia..whaL.J 



techniques 



CORP. 

"If you maiSs it goocCnow rrtak? it bettor" — f hoi's the treed of the 
lyouctBish buaLnsBsinan who has kept this. mahiiB^.home.mBkS'OesI^ moving 




COMPANIES: SKVL1NE C 





THE STATES BECOME EXPERTS ON EXPORTS 



Am^'rioan tiusinie^^m^n wl'^o want to $eli abroad can generalEy turn to 
their otArrt elatehoLUias, now, loe infmmatim^J^d olher assistance 



80 THIS MONTH'S GUEST ECONOMIST 



Clinngt^E^ in Qtir pt)pt|1^1^(>[i will li<ive suhsioiniial rnripaci an marketing, 
dflclflffi^Ciisirle^ ^|pMgJ-J/l■Jg.f■M^J^qpJ;^l■l^an Lift Insuranca Cci. 

BUSINESS: A LOOK AHEAD 

Garnbliing theory rernoves ggme risk from construction,' fuller disclosure 
is in the offina in franichisinct; orovirth i s seen in P-O-P adv arttsing 



84 EDITORIAL: EQUAL TREATMENT FOR ALL 

— , ^Sluoukl.oae ^gnient ul the namm .he. sp arred 5 a c j i li C ft S.i o , Hha inflatron fight? 




EO»T{Jff 

Jack Wdokdrldge 



MANJtCiiNC EDITOH 

Wlltsur MHrtir 
Sterling G, Slapp«f 

ASSOCIATE EDITORS 

John Costfll'o 
Vornon Louviene 
Kenry AllmiBr 
Rolwrt T. Gray 
GrQvar Hniinan 
David McLoan 



ART DIH-ECTOH 

Ralpl^ Pattorfton 

Han* A- &»urn 

ADM. Assist Avr 
MiryW Diwi* 

IkflT CON^ULtANl 
Voichi Ft. Okqmato 



Wilham W Owens 

A[>VlHT^S.)hil tlilFtECtOll 

W. BrfllT Parrrn* 

PRODUCTION Mj^NAQER 

Hairy N, MiHor 

MATrohAL eiRcuLAtiON fimecroit 
Ttiarn« J. Ames 
ASSISTANT cmcuLArroN omtcroR 
Harolc) ^oHi^»Qii 

QlREClpA or MAIL £AUS 

Phifip A. Sw«ari4y 



WILT CHAMBERLAl S 
All Pro Center 
Los Angeles Lakers 




The All Pro 
SVSTE^C Copymaker 

Gives^u 

King Size 
Advantages 

New"Bond'Like"Copymaker makes every size up to lVA"xll 




8corp a ntver-befwe ate 
iiLlvanraKc. Copy cunipiiier 
printotnt., b[uc prtnif, map^, 
chiirtR — everv'thine up to 
II M s I 7". IncluLlinB shtirt 
foftns, leiTcr utitl to)i^l'Si:c pages. Cupv 
straight from htiakii and ev-cn 3'D objects. 
Oo hU lUc way to full CDpyitukm); 





1^ Enjoy the finw copies that 
^^challci^t^e the qitalitv and clarity 




of fine articcf ^tatiiJncry. Apcco 
"IkiiuI'Lske" copv pajwr <<iv'cs you a 
whole new kind of "'prfMrrtTntifm 
quality you must sec to lit-lievc 
. . . at a prici; tliat competes 
.t^'ith eLciztrD^tatic piipct. 



I 



o time itui wailinK for this 
copvmaktti'! Copies 100^ fgjitcr tit 
Eive ymi 20 lettc"r-si:ir copie* per 
rnimiiy. No warm up, jusi turti t'n ihc 
i>yiiti:matic and it's ready to pcrtorm. 




Cdmpactt portable anil 
enftincftred fitr yiiam of 
Fuu^cd hii^li %'i>Itj[ne 
COpywork. Pick yiiur all-pro 
»tyle, Curm^li,- « ifls huilt-in 
storage Or detk-iup mtjdcL. 
Vibrant computer colors 
bknd ^vlth cvcrv nffice dccorH CHcmsc 
BfUli»nt Bitje, Sun Ydlow or R^tl Hed. 

BiK^i^r roll out action nmns 
biififiT tCfiimtnVp Easy iondin]^ super 
iL=c mJIn t;i>'« voit nan-map 
eopvfnnkirij; cofivcniertc* with less 
reJo^ditiK fitJie. Up to 1000 lctfer-*iit 
copieH per rotL Every copy cut iti 
exact *i;i; of original. No 
costly paper waste evet! 




Simplified strateRv roorni out 
1 lo99 copies Huiomnricnlly. S-i 
the liiid for the fiuniber <tf copies 
vou ^^'ant, push the button and thatV all 
fhefF if to tl< Anyone 'Can produce 
perfert copic« ever>' time, in no time at aU. 



FRtiL 



NBA feS 




ALL-PRO PERSONAL EXECUTIVE 
TELEPHONE/ADDRESS DIRECTORY 

Jtiit filt (Hit irnJ mitit \hr allactivJ 
poi«rii(c-£>uiJ rami, iH- ui-ritc APECO. 



The very concept of insurance 
is based on information 
and experience. 

yk^re qtiick to point that out 
because we*re so strong in both. 



Our experience -arid ihe (nfonnation 
we've gainiKj from it— t€t& us build 
a pretty ^oul case for our capabilitiea 
We gol our slait as busmen iriBuranra 
specialists ttadk in 1011, when Amef- 
Icas trrsl constiTutronai wori<mens 
compensaHon law went into effect 
In fact, we wrote ttte nation's Nrst 
poNcy under tbe hrvi/ law, So no 
has served this field longet !han we 
have. 

And we'va heen dJIigeni aboui Keep- 



ing I rack of everyttTimg we've learned 
Todaj'. we have an aatonishifig amourK 
□f knowledge about induarrial acch 
denrs and TheFr con^&quence? 

Our (Xtmpuie^rs hold inlormstion on 
300,000 miuties and 275 mtllian dot- 
/grs in iniury costs. 

W$ have thfs data classified acii^fdiT^ 
tDt¥l>eof industry and f rve other cross* 
reference categories Being comput- 
erized. its readily available to us, so 
we oan apply cuirent infarnnation to 



current siiuaiions Inctuding yours 

lis an example of t>ow we've drivel- 
oped speciat skills in business insur- 
ance by concentrating in thia area 
(Ever notice how well you can do 
samel hi hg wtien yon really coneen- 
tmte on it?t 

It means yait can get specidnzed fielp 
on any business insurance probEem 
Shrough ju9t one insurance company 
Ina wo rid already full ot complications, 
we offer a chance to simplify your life 



come to 

"^sottrce 

Employee lfi»»iirancc of ^busau 

Wausiu, Wisconsin 




r 



Memo From the Editor 



Nfltlon't Buainflu • F'uiill4^w*ll by ihfl CPamtusr o! Ccjmmmte at thfl United SlfltcG * 1615 H SItboI N W.. Wouhl ngton, D. Q. ZOOOO 



yoa arB a reader at Time magazine, you mav h&v« 
noliced a monlti or sa ago that ItB "Lettef from the 
Publisher" reported an a unrque expedition taken by 
20 members of ils Nsvw York staff. 

These Quys and yals— writers and reporter- lesearch- 
HTS who produce ttie "Mation" secnon of Ttme — took 
a iwo-week trip to Washtfigtor*. 

Of course, Tmie has a Formidable Washington bureau, 
bul the mayazine cofisidered il good bu^fn^^s for the 
people who actually wnia and judge Was1iFr>Qton 
goings-on to take a look m person. 

The pubJishfsr quoted Sentor Editor Jawn A/lqManus 
as saying afterward: "Many of these WsBhington 
newsmakefs sm now ihree-dimonsiionai personal iti&s 
for us m a way thay were not b«for&." 

1 1 would bs downright InhospiTabIa fpr us no I lo 
Bictend a friendly cjreatmg to these nerwcomers who 
have discovered "our city.'" Ever since Nation's Busi- 
ness was founded, m 1912, our editors, reportefs and 
writers have been located here m Washington. So it 
hadri't occyrred to us thst There was anything special 
about Journaliffts &e«ing our fellow Washmgtortians in 
person. 

We have an advantage, of courss. not only fn our 
baing located in the nation's Capital but in our relation- 
ship with tha Chamber of Commerce of the Uniied 
Stales, The National CharTib^r also has been oparaiing 
in W^fihington atnce 1912, when It was taunded at 



Mf. Woofdf/dge {hft}. Mr. Hoover and Mr Murth. 



the behest of Prasidefil William Howard Toft to RP»ak 
on behalf of business in tha halls of government. 

Sine* the Chamber is m constant touch wish thou- 
sand a of businessmen throughout the country, and 
also with the leaders of eevetriment. ws get an insight 
rnto business-govarnmem raiattonE that would be 
eKiremefy difficult to cOrn« by from an office in Rocka- 
feller Center in New York. 



Being around Washington all the tfme giy^s u$ 
plenty of opportunities to get different perspectives 

There has been a great deal of criticism m tha ps^ 
few years of J Edgar Hoover, much of il by people 
who have never seen Nm, Bui in rhree dimensions, he 
is sn interesting and warm hurnan being. So we waro 
delighted when he agreed to fi prii/ate on -the -record 
difscuEsion wnh Managing Editor Wilbur Martin and 
ma. Our report starts on page 32. 

Mr, Hoover's staff was amazed that we stayed in 
his office some three hgurs—he ha^ never agreed to 
interviews in such depth. The staff was squaily 
^mnzed at hta willingness lo permit our pholographet, 
Yoichi Okamolo, to shoot hi(T\ iof what seemed, even 
to me-, an inordinate amount of time. 





ighten 
up the 
organization 

If you had Elstecutone Intercom in 
your company ^ig^t now, peisple 
would be more productiv*. Mort 
eSidait. More effiscttvc in iheir 
day-toMjay work, 

Executont enables you to talk 
with anyone in tiic organization at 
tJic touch of a button. And, with 
ypuT intcrcDm handKng maide calls, 
your telephone lines are Free for 
tmpKtrtant ouUidc alls. 

Ever>- Elsfsrutofw: system quickly 
piya for itsdf. Because mfomiation 
flows more freely. Step£ get saved. 
More work gets done even vWtti a 
rcduceil payroll. You're ahlc to cut 
overheaii costs, improve cusiotner 
service. 

The man from Exccutone will 
analyze your present communi- 
cations 5G^t-up and recommend 
the right system for your office or 
piant. Call him today. Or icnd in 
the coupon below for free portfolio. 
"How to Save with intercom." 




j ExrculiOfiA. I IK,. Dept. P-2 

I 29-10 TTionMQfv Awe. 

J LonBlitundGiy.N.YII 101 

!□ Plemie «nd ffet portfolio. "Htsw to 

□ Have yotij (cfucKTtlaliye phoDc fw 
on aiapcunlnienL 



N. 



-Slate 



.Zip. 



Letters 

Dues in Politics: A Loud ''Don't 



• ihe reaponiK; {DiK:'embQrl to your 
"Sttujid OR" lo tItB Editor" quostjon, 
"Sliuuld ixtm^iLilaory uninn duos bo 
kept out of jwlitj(«?" 

I am fMt ai.-tiv(Hiuty Army officer. 
<;y-jmpkting rsquireinents for a do'gree 
in busirvess ndTninwLraLjon lit the 
Uiiivwsity of Ttmnjw*, TWs. aemastor I 
ami ijnnills^i in a lubwir reUiliom murae 
whii.'h ii* (,-itiit*mfiti not only with ihe 
union movement and Inbor-TTmnagO' 
mcnt reljitiun^ Imt with uppllc«bk 
ti!{rti^tTve aod judicial uclions lUid 
politica, 

AU UnivoTBity of TtunpcL jftudents 
tnking tbe Libor nthiliunB mur^ Lhis 
■erocBtej vrerc asked ^aur queBLiun. 
Here fiK th£ n^tiir 

Of the 8S Btudonttt surveyed. fiS 
reapondw] In th4> affirmiitivi! and the 
mmiiiiiuig ID in lExe rii>^jitivQ. 

In the Yes group, 26 liflted thenv- 
Hilres fis fLLll-timc etudenlB, jicf^'an 
aa vmpkiyed tiy local Ijlw ciifari.>emi}nt 
flg^encies, nine fiii lK.-ing fiii|-t!iiMJ eni- 
pff>y«ai in other fietds and 2ij ais being 
iti the mititary. Twn Li<4ted nti otjcupn' 
lion- 

In the No srouj]. four liated thein- 
stelvss ns full-tiiiic Htudenu, foui' us 
full'time empInyeeSr imd niiw Jis iteing 
in ttifi mihtary- Affiiin, two listed no 
□ccupaUon. 

AddlttoruiUy. 26 in the Vce griiLiii 
tndt^in'ted tiwy were now, ur hiid l)C{?n, 
iThembers itf u. lalwr union, Four in the 
Nif NColip indicated ii prKtH<nt uj' ^)iiHt 
uaion nftiljation. 

Tlifi rtv«nige !*spj cff lh* Yea group 
was 20,9 ypdlPB, and nf the No ^rtmiJ, 

mrw^^ It. TtiouASON 



Prestige pay for ucecH? 

• Riilwrt E- 9ihson'a article "Execu- 
tive Piij' the l/ong Term Tfl WhfM*? 
t,he AL'tifiu 111*' I November I was very 
infiirmiitive but he jk overaimplifyiiig 
rnke TTUijur pnint. 

.Juhfrny Canton te indeed paid 
aiwfding t<t his N«|jifn nilitifi liul 
abo betauae NHC d^ri!& Uj muint&in 
a *rt.[iture a* N«. 1. Wilije Mays uaed 



to be paid according to liia pi'itytiil!! 
ability but in thD past few yoarfi th« 
amount of his |.^y has depended iintt»r« 
on hiJ^ fan appeal! iu^d drawing power, 
nnd ( he fact that be is No, 1, 

Trt stiif t to a looaa analogy in the 
bufiin^wcidd, large fifma- ^specially 
those that ttra No. 1,— need u» tflm- 
pensate iwnte executives, rtfjl tm their 
porformartce iwhirh ii difficult to 
meiiEurc) but on their prestige. 

While it iB orgftntautionally un- 
s{>und, thie is nlso why our finnniinl 
nnd industrial ipiuita "nesad" bo nmny 
tiere of numageinonL Markelinif di- 
rectors now do whnl represtenui' 
tive* U«od to diJi viiia presiideDlp. mtw 
d« what oMaietant vie* prE>»idcniH 
usod iu do: ttsmivcvh Luusultjints nuw 
do wlwit anulyjtra used to do, etu. 

Thinga orsn't nlwaye whut they 
iwem. to be. 

vmcKffT a. t'KainLLij 

'li'illl|>ii.U)Y i'i4VLHiK9 

t\--iM s^i .ln,rri»ii 
Man {%Mr- 

Myths and miffs 

• William R May, chairman and 

pn.'fiident of .^merii'iin Can Cii,. 
writBB in yolu' Ntrvember iusue p'Re- 
turn to Cave imd Candle?" ) that: 
"Moat ATnericans are fair-minded, 
Given full and iTnrTefrt infornwlifin, 
I hoy witi .iudgo f.Tirref.'tly. But it isti't 
a3way*i pvcn to them." 

A prime esampic tjf ho Jll-inff irtned 
writer making; an afctWHititin \& Mr, 
May when he says: '"Fartnersf art* 
motor poUuiorft; their ttgricult.ural 
wRHteti, pG<itj<>jd{% hmrbirides nnd 
fcrliUKcrs intss irtt> our fttreHcns nnd 
laketK, killing our tKb." 

A mnn who ButH fihr>ut debunking 
the mciet promine^nt mytiw of any 
industry itfrtfiinly dtimn^efl his credi- 
bility with Biii-h hi? stfttes It 
"wild aci-Ufcititine , , , ( which i t&n 
only dirttrtict us fnim stuppinff ihp 
uppEitline wiuFte und dc^tfUcUi^r) of 
this envlTonmunt and ras^unw Oil Our 
planet." 

HBHLG E. HHEISr£ 



111 Cjtniuja: ii I B*rtl<^ f-V'f'nuir. Tow°lo. 
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SaUghtenment on youtbi 

• Credii whett4.n*dil is clue! On thifl 
t*dU?^ lei m& i;i:>nKTf)l.aliatje you im ihe 
eKcelleint ' "Pn tiora ma' ' item. " 'Tuklng n 
Ojie-Woriii AppToaeh to the Young" 
!0ftolx3-|. 

Sii niu<di negattviiuTt » dinfctad lit 

youtJi and ytitiD^ iidulta its ll|MiiH^ djiys 

leading; niitiuniil mJi^mdnc- dtsmrvBS 
ap|)ropriat,a i:(jmmt>iiidjji.ion.. 

CHCXL p. K. tWTIKOEK 

A'Nt T»it, y. i', 

* Rv I he N'jvfmlj^ir letter U* tht 
fsditor heitdliiiL-d '^Why Tic Waffca to 

Hr>w olse tan Ji be doiHs? TlnlB 
Ktnnd ^cmng nation of ours wy9 built 
On iniEntiva. The one whet fHtfl the 
Tnosi wiKid h s^itiR tfi tie wjurrotist. 

I htivo viflited fiiroipi fountrifts 
li^i Hujisifii and Lhe (jtily lliing 1 
D^itrtl ill whiL'ti thoy amy luive un 
sdgt? on Lhe A- is luw tnforctJ- 

mei>t, Thfy don' I. ship ktisIs or 

I think Iroo onterpriB^ m k[iL>w 
ii boa hecH w lb tjeinjT tei'tniiiiitt-d. 
Bigi],e9Aepiivni3prabtDnis. I^irgotTtljea, 
ctinplonwiriitua, mate nnd fedeml gov- 
^rnfnonlii, al] hiivis bigll«« pntlikinit. 

little jjotipJe in WuU: Uwiwdn not 
Iteve Uig prtibltims ^rei, but Ihey ate 

IL will be difficuU to Ufkn priviteRfl^ 
JIWhjt From tiiisi gcnernlitm. It Liinnnt 
Iw accopaplifihed i.n,'«rnighl:. Chun)j:i»» 



will have to be a littje u time id tii& 
form of price I'untitilj, cic. 

However, the next ^enj^ralioii will 
be iQdui?al€d tu uccept Lhln^tt &A Lbey 
bava to be. 

A. C K£»fTOlir 

Ddab Meany really mean It? 

• Recently, Gefjrje ^f^ea^y, labor's 
"eJiief executive," tniid*? h. statement 
Lo Lhe elfe'l ihrtt iitlik^ dt) nnl affect 
tb6 economy af Lhin mition. 

1 do not know how Mr. Meauy 
tnimes Ut L\m.i L-anclUBion, etinsidflring 
thiLL miniscule buinnessus ituch 
miite hnve Infsa dcnil n pcmerfuL 
blow this year sxiurtefty of unioits, 

liiifil year we nuidie' it thmugh the 
Hiifiurii>d truL'k strikes. This year i* 
down ff<'>m lun\ ytsttr, IRS r^turnit 
wiil Bupport af t@r itsscl. April 15, due 
ttf Use riHip)iinE atjHkc WiLliout u 
variety t>f nvrctimidis^i: to appBol ta 
the publit', srdes d«c3wsQ. 

in li(fht of my expcrieincej multi- 
plied tboustmd^ of limes tirrosH thfi 
1.1, S.. I jnuBt w*y tlmi Meany dotii 

UMS, ANN VAKtiiN 

J-iir r fYflcU, J'. 

Adding up accountability 

• lie "irsTitiije fot 'Ai-Luiui Lability' 
in BduLHtinn" hy tir. Loon Leiacinger 

While Dj, Lesslngef k t'oiTCcL in 
Bosnf* of IiIh i.'oni^luMjonM. I'rn tifrtUd 
he baa l^d nujny people op a wiKtlng 



IL 



changing 
your 
address? 



PtaaFter jjttach the. !alo«t 
address Eubef korn yxam 
ti^tiatx'i BUB4oe» cover in 

new «dff ra^ii. and mAll Ititt 
form 10 Matiori'4 Businass. 

Important: Alfow fka 
w^fsji.t for a4^Tms chftn^e. 



Whenever you wfite us atwuT 

fuur subscription, please include ihe latest 

address tabel for prompt icrvlce. 



name 



CO. name 



st^li; 



cade 



NATION S BUSINESS, 1 61 S K STREET N, W . WASHINCTON, D. C. 20006 



Luxury 
conventions 
la cartcn 



OUR SPECiALTJES 



MIH.IA CASntW 

U/B«<l cncf llvalltd 
haul with 1 ,Hn Iwltl 

A "UlSy *:6l!lh « 

MCUA HApniI> 
ffiilroDrai iitd iDiot 
rtiPdnrifl fpam* wlHi 
IftitBllsnord 

MELIA DON ^EFC 
Mi)^ill*n 

NttliltXiiKi* f^ai 
kHPii.r*, air tKillltml 

nan eHw 

MEUA 

TORHEU0UM>S 
so luUMy foonviu 

■niTcofvpmi 
iiwWIMiaiw ifi HrtMhnM. 

HELSA MAlLOnCA 



Plin your next eonnBrvlton «l •ny nrim 
«( thM* 9r«at MEUA «0TEt3 

KFii' praluiiqnal* al p tanning and 

tUiglng convcnliioni, eongr*!**! 
or bu*lTi*i« meeUrtgii- Ouf *tp*rt 
f tafi It your Querontw. 



nm ; 1 1 c4h«f lujuur) Kolati In #w 

mhUaHotols 

DF SPHIN 



Wril* tadt^ far mrsnnMeii Mt 

Mf . iottft EntlH, UuaQai, Qioup 3.<li« tl*pt. 
U&mea.M<la. &SI fJHn Ave. £u>r* 

tart, *(- V lOWW, Ttl*plwr» (Ji Jl MS^lSa 
AT your niHI««t llt>«l IfitllT- 




NOW: THE FIRST 
ELECTRONIC CALCULATORS 
MORE EFFICIENT 
THAN SHARP 

ELECTRONIC CALCUUTORS. 








CALCULATORS 

Now that 91 % of Fortune's lop 100 companies cfiMse 
Sharp, should the world's iarge^t maktr r»ton \\% laurels? 

N 0 May! ThaHi, t hat's na wa jr to &el f you. 

How will we? With th« most complete line m Ihe electronic 
calctitator iriEfustry. (And we should know becaute 
Sharp created th« industry.) 

12 totalfr new calcitFators. VTrth capaU lilies, engineering 
advances arid ItinctiDral dependabilijty greater than 
art)r jou'vf f vtr known. 

The reason* Every Sharp circuit in every Sharp D«spl3y 
a.nd PrDgrammabfe Calculator is an ELSI (Extra Large 
Scak Integrated) Circuit. NASA uses these mifiJaturized 
marvels in the moon shots. And whafs versatile 
enough ond eiependable enough fof NASA \% 
rcrsatJIe enough and dependable enough loru«. 

Wl^ 12 Shirps? Soyou can choose the calculator with th« 
pnclie ato, capabilities and price you actually need. 
Ydu don't over- buy. Vbu don't dver-apend. 

Phone TOLi-FREE (800* 63 for youf neareil Sha^p 

Representative. In Kewierfci!]r phQne CSQO) 962-£a03, 
Of mall our coupon. 



EL3i g. World 'ilafg»»trt||ing 
pschtt-pcrt^lile calculators. Addi, 
Sjfatracts, muHiplieu, divides in 
milli '^econd s. Floatmg decinai sntx 
aotomaticpllj Model EL'3^op#rates 
gn rKhargeable battery or AC (26 oz.). 
Modal EL<aA, AC only ( 19 oz, ). 



3V 



EL-SM. 27 ounces of concentrated 
calculator capability. Has rnemory, 
CCinstarit. full ISdikgit capacity 
through Linderf low. Operates on 
rtchirgeablB battery Or AC. 





EL>lfia. Snnlle^t "big" capa:l>llity 
tfnk-top calcuEator. Onty Th" x 12". 
All the advanta^«« of larger mach^nea 
piMf complete mobility. Memary. 
Automatfc cfctlmaL Cooftant, Mixed 
catculatians, 16 digit answiiira 
thrpvgh underflow system. Electronic 
Interloch prvi^enl!; overleadine, 4'.^ Ibn, 



Automatk successive multlpl^tcdtlan 
arvd (fivlHltin, 12 dieit capsELlty with iini^erfltm. 
CcknsltitL Fidjiting ^htri^s, Pri vet answers. 
Mamiify aihI ngtii. 2ttro supprcasJan. 5.5 \t)s. 




2ero lupitmsiJon. Punctustfcufi, 
Underfhiw. 3 r^fiten. FlMting entrl»«. Prt-Ht 
answe;^. M«m<iiv >na *rror ]i|hi. fimciitin ItgM 
indlcat«« usa at riLfKlpllcBtlon and dlviiion 



CS-sea, Wfth e Mforklng registers, Mcmoiry 
■iSflts, 32 dtfit CBpDcity wJth underflow, 
noattfig eritrfes to 15 pltCM. Pr«-S«rt artswer*. 



fa 36afl. All tho (natures oT Including 
flQating erriria^ t» IS place;. AksO s4t^ of 
i'ril factors. Item count tw ilandird deviatiai) 
^ numt»&r of terms «rrt)tf«<U Undvrflow, 
Squsr* root- S.6 lb«. 




Zefo s^^ppfe5si(J^ Program 
capability up ta 64 <it«p«. Cansunt. 
0«cjm<9l system same as 

cs aes is.sibs. 





lOftll 



CS-B4IB. SlmpOdty o* tn wMff« 
m*eMne ptui the computer 

cipatiility of o 14 digit electiwilc 
UteuNtor wltli m«mary. IE.? Ibc 
CS621. 12 digtt capacity plitt 
»ophlttiat«d t«atur«s otf^S^U 
tnatanrt prfnting, 16.5 liu^ 



Pyogrt nn up to 144 steps. 
2 progrsmt of 144 steps to ejch 
rnagnetic card, Qjilt-in autojTiatk 
deci«lanm«iiJiig. 7 rn«inerifrs. 
Constants part of program. I*fc-fl«t 
and rtMting {tecim»l5.Scm«re root 
cjctraction. CTiaIn u^culatlons and 
»rb suppression. 18^7 Ibt^ 





From tti« world 1 irfHt Ff>Dli«r, 
tfia MiDcld's most Cfimplatn line of 
■factrank C4lnil«t»n-^«n th* 



I Si-iorp CleclrQnics Corporation, Dept.NB-iS'.Pj^rdmLis, N. J. 0765;^ 
I GRntleman: Plaase provide me fulJ infartnatJOPi on tFte totally f»ew. Sharp Jine- 



it J if . 



At least 

there's one 
problem you can 
stop won^dng 
about. 

Finding the 
riglit emplo\^es. 



Letters 



Thmn^h Snriliiig ami Snelling, 

All jrou iimj in a It'lij^ihonc and the acumpii to ealt us. 
For we may liavf iramenlbtt'ly {ivaiLihlp the people you 
net'd. II not, w^f'll find Lhe?n. 

And %-\th mejusurable saViftgs to you m time, a g g tUV atioB 
and in another vital area — mon^y. 

Look m up in tht White Pages. You. have nothing to 
lose except probUMn^L 

Make thsii tdqahone call. And wateh Saclling and 
SneilijDg magic. 





Ttu Warid'i Lirgvit Employment Sarvtcs 
with &40 offFGes csBfl to c»iSt 



p;ii«h wiih mhem, Ii seeum only 
diLinfibk' t.btil (xjujil time bo aII 

I for the otJver side, 

' Dt. Ixwingttr 9ut!e«stfl l iitit tirid 

I rnjt ntinliiljiliiy and |terfonnaiici} non- 
■ icting, edui:iitiun Ltju!d lye^in v 
'iusur*! ■■i.ibj*['tively" lUf. "outpui" 
■-'ducatiDnal effort, both on t lie 
ihe Rludenl and tie tjRfw.'hi'r, 

' T[> isuggiHit tbiTt dn ilidufitriEd am 
-yiUiny rMilput meflsure b^«[>nlied t 
uluiniidii, wsinn Lilt aamu triteria fi 
j-v ihijilion. is to mHke whal sieemH. 
jxiar LCim|jariscfn, A muchine dited not 
iAtf.r Uifi sHtne voxiabtes thui aJTsct 

Eiwtriiiiy )*s a fud for oparation 
cnn be rtiefla^jred and coptirjlloct. V<m 
cfin ktt'le fi TflRirhinc and it Will ocm- 
tijiue to functioiL 

Bii! try to hielfi n mtudent Ift teani 
when be ia hunjrry, or kh'.k hitn, find 
8st> wliJil' Ifind mutivuiian yuu g/eU 
You would (ind A dIi!er«!nL'e i 

The sthaoU may vejy well b4 
i^f>£!i]dinEr nviwe moijtjy thao heforaj 
bul« ih^n mi tire indwiry und tht 
puiilii'. Whs I p«rt<«nt«)p» nf Lbe in 
cnfJiflfJ edut-alionii] t^xiiendilumn Dr, 
Ltifiaingor repoiiB — billion id 
1947 Lo S6a billion in 19fl9— reprai 
senfs the iaflu i jorary fpttore r^BoltiDi 

llow mucbfir tbesohot'il p'ppubirioi 
(TTdwlb and the neffjissity for n»?i* 
buildinge, iMCTO maKiriMlfi, rflune ftjmi- 
lure, oti;,--iis raileeltid? How muih 
of this reflectii the additionB of vixti-^ 
tionsL contare h>r tdutiititm? fl 

Ai'i'ountHbiti ly ne>ode to Ije applied 
to more ihan just the i hild or the 

WhiJo eduL-atii)n dtHH have pm 
lema, at lyaHi. Lhey Hre P&rtijfnia 
We hsve m!llliini» of "eipL'rtj*" 
smdtil UB in our seiurch fur ttcjliilinmi, 

Afttif ndJ, imyorifi who has baca 
"eduwited" i« an *'esport" in ediicn- 
tion. 

We^3 keep tryingi Dr. Liioiflainf^r, 
but Ood help ua if we turn out wolJc- 
iHK memory )>iiink^ inL:LlJ:M'lHlll^ of 
i!yntlu>fi]:aition of {.tjntunt or Umght 
upt lo think lutr auk {jyestitina. 
Htifxsfully, thiB9i9 student!! will leum 
U» (iflk ciuiwl.iifH'ifl of nn iees a par- 
maage Own yuuraalf. 



the 
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ROBKHT VAH WOEHT 

' ' 'AT 1^ jr^l^illIMM 



There's a way to spot 
breakdowns before they happen. 
Better look into it. 



When a bSg shovei dies, sateHite 
ecfLripiTi&nt grinds to a halt. 
Schedules get thrown oul of whack. 
Profile nosedive. 

That's wliy Mobil devBloped 
EM/PAfor conlractors. EM/PA means 
Engrne Maintenance Ih rough 
Progressive Analysis. It can tell if an 
engine's rings are sloppy, if 
bearings are weanng. if coolant is 
leaking into the crankcase. 
It can even &poi a faulty fuel pump or 
a dirty air cleaner. And (he oper- 
ator is warned promplly, so he can 
plan his maintenance. 



This means fewer breakdowns, 
of course, which means real money 
saved. And EM/PA doesn't 
cost MobrI customers a dime. 

SlnceenginesintDpcondilfon 
use less 0)f, we'll sell less oit. 
in fact, wherever oilis used, we can 
probablyshowyouhowtosave 
money l^y using less of it. Bu! as long 
as we keep selling less and 
less to mors and more people, you 
won'tfind us complaining, 
fVlobil Oil Corporation. 1 50 East 
42nd Street, New York, 
New York 10017. |^Q^j|' 

We sell mone by selling less. 




British 

Coiumbia 
is a beautif ui 
place... 



for irtcfustries 
nd individuafs 



British CQlumbla ha« over 360,000 squar^i miles ol lerrltory encompassing 
*onie a1 Ihs richest r^^grc^ areas on Ihe contrnent Combine thi$ wiih 
abundant Fresh water. Eow-cpst hydroelsctrfc pov/m snd a reliable labor 
9uppl^ and you ^tave a regloTi of uneurpassed iri'du^lrlal opportuntty. 

But British ColumbJB Is sIsjo ong qI the finest scenic and fecreatlofial areeis 
in North America, vvlth magriiicerit mountain reactios, cool greon lareat^ and 
fresh, unspoiled lakes end streams. 

How do you utilize the rich r&sourceK and still preserve the natural wonder? 
It's a difffcuU problem — but one that can be fDsolvod through enlightened, 
long-range planning by the ProvincJal Government In cooperation with the 
tndMslrles of British Columbia. 

Tha opportunities era great In British Columbia for Industries thatbeSieve 

tbe need to conaervs is just ea important bs the right to make a profit. 

If your company aharea our visvi^, we'd (Ike lo send you our new brochure: 
Outlook for Industry in British Columbia, Canada. Write tor your copy today^ 



Government of the Province of British Columbia 

[^aparlmenl of [ndustnal Development, Trade. & CommerCie 
Parliament Buildings, Victoria. Briti^sh Columbia. Canada 
Hon. Waldo M, SkilNngs. Minislof 

In Calilornia. contact oyr Ifidustry & Trade Commissioners at; ^ 
British Coiumtiis House, ^833 Sunset Bouievard, Los Angeles, 
Csllf. 599 Market Stnest, San Francisco, Calif. 94105. 




SBA Report 



The COC: Answer to an SOS 
^ on a Small Company's 

time to & peafsdme ecoAOmy, ihs 
fCidcFiil government, iaoiit ling Ivatk «n 

nwiuctfiiHs nfTumiitisl In $1.-5 billion. 

One efiet'l of the c-ulhu^ks ia a ah if I 
111 Dmphaalp In gdvemtnent |in>t;un?' 
HwnU Comjwlilitjn for govL-rnment 
t!C)titract« tft flhnrixsnitip {irnmeitk-nlly. 

iSmaW firrn*, partieuJarly. urc fiad- 
ing i1 difTliTuk tn obtsin federat con- 

It ts mors ttnpiirtanl ihati ever, 
thcrcfote, Lhat Lbey be Hkri; La ash 
«i'ftHi3ce the U. B. Small BuslneiH Ad- 
niinifltniLifln ran prnvide In assuring 
tJiul; ihpy obtmn a fair share of gw- 

One of ihe mmt uffwf-ive meth^ids 
SBA uses todeEil with (.his iiriililt+m 
«iert|ficaiti(»n of t-be PA|inbtli(.y nf smaJJ 

SBA'h Ctrrtifiaite nf Ccimpet«n<.i< 
I»i:»(jrnm ijoea inU) nptTHiion whsn- 
e^er it retelvieii an ii |)pQii| frntn u smull 
coaipeiny whtHte low hid rin a govem- 

tJUcfl(.innB ubimt Ihc firrn*s llmim iiii or 
iJf'idtiflive c-ntiitbllUy. 

When H tf intrHL-ting officer pro ptie^ 
tfj mjei^i. ( he l)jd nf a Jimall huainesft 
iNsaiufte he quesUoiw ihe tomiiany'* 
^flMlit-y (yo fulflU (I ejji3t:i<i(: mnlTHcU he 
"isat under fnEiderid re^ulfiticins — re- 
fer the ruse l<i SBA. 

SBA Ihen ctJuttHrts the company to 
it an oppoftynJty to {ippieal the 
**fiv«!fiBe det'ision. 

Submiiilng an appliisiLidn for a 
f'(iriif5ciit« of Ctjinpcitinry dota not 
"uUitTUiiictilly insure Ibal une wiU he 
''landed. But It does asauTe theAninll 
fifJTi thflt its caBe will receive a fiiir 
*'nd fiyrapjitbetfc" hearLnj;. 

M tint iiapoTtanl, bowevor; U after 
faking t\ tlwrouKh iiwestipatitjn SBA 
(* eonvinL'ud [*f iht! iSmi's cftpiibtUly, 
ttiid dfw^f insue fi COCT. the t-untjriiotin^ 
^<Bt;er rniij/ award tJua coaLmci to the 
'trtn, 

RestportBibility for Lhe COC pro- 
^fti is veaicd in « flpwiiUised tfuttn 
°f 9BA CGgiftaerB nnd Anoncial *pe- 

■ 'When It mmll Hrtn npi^itk, SBA 
^tiflcji (he iHitilrttrtiniE nlh^^cfr and re- 
liJtats a brief deUiy in awarding tho 



conlrtlt't. SBA's leam. iniaijedlut«ly 
bejdn^ its inveatiifiiLioii of the Una's 
tniiitthility tu perform the contrnct, 
•'■hi:.'cklng many factcfrs. 

If SBA's. findings are negative, the 
firm send the t.i>nlfartijiK oflii-er tLre 
notified thnt a COC han been deni^id. 

If ihtr rfwiHiiin ia nffiimjitwe and 
the pwHrurt'nwnl iss ti-ais thtin $Z5(3eO0O, 
the diractitir (jf th* SBA reiponal officii 
in tlw firea whiui? the firm is If icq ted 
immediately i430ue» a COC If the 
cflntrisrt exc^s $250,(HH). the recom- 
mendiitiun and Bup|M.trtin|j: dnia an 
forwurdod to SBA'ji tttnLrfil In 
WiiabingtiJii. when? n revitm nmmU- 
tee makeB ihe finnJ deciaioii. 

AftOT It COC ia iaauisl, SB A sLiU 
pbiys an importjint roll?. J.I 'k.it^yB t% 
cJoHe wnu.'h on the tirm'^ pro^rcw in 
fulfilling the contraiH. Periodic re. 
purtB are rtiquired frum thi^ firm., 
and plant j:iiiip[.>i:tionK arc (rf>nduL>l«d, 
Whf^n nfjedtti, addilin'mil SUA H^iHt^ 
ariL's is pruvidwi. Thiii I'loutd iiKiude 
fintuiciat ifuppurL as well tis UK-haimH 
or mnnagerial aid, 

OtcawonaJly, n mimll fiitfi — in Jtfl 
aiudfity to obtain thu waik tmdcf- 
bids a contnu l. liiaujirtce (vf « COG 
and award nf the enn tract to a firm 
luuler these arvTHrtfituntS'ii vou]d 
it intu bufLkruptt*y. delay jtnportjint 
foversmwt prtKrortstnflfstii and wubtv 
Impuyeis' money 

Coneeqtwnt!y, SBA is very judi- 
eiciUB in iisuing COCa, Loss tknn 4 
per laJttt. rjif imm reccivinii fhcm havo 
fHtl«d %rf rampleU their onitimit m*w ts. 
The t^xtMyer , lut well as (.he maaii 
huainefiBman, Iwneflts from the COC 
prujftram. 

It anum tlis govomment of gvi- 
ilng a nooded product or servicii ut 
th« ifjwiajt price. From 1)^63, when 
SBA WU9 orijcanizali through fiscal 
year 1^71, 3,357 t-iintracta. with a 
duLLur viilue of $G33 miU.hn\, biivt 
been awurdod uitdur ihc prr^grtun. 

Thi* differeaic* botwtefi Ihu uwaid 
priix^ uf thi^ L'ontrBctfl and tbs ten:- 
ond lowest bid prices represaDts a 
sayini; Lo the gt)v<irnjneflt ot txwra 
than SG'f million. 

Kurdtuf dHtfliJ* on tho Certifiuite 
of C<itn|:wltini>y jin»gram hw hvallnbla 
from any one uf SBA*H 74 field uffiise. 



AssQv'stioii with IhB 
Whilne^ HarNi 
FtnpitciAi OppoiUfitititrs 
G'Oiip entiflei you to. 

m Borrow up 1o $10,000 
within 24 hours 

■ Discreet and 
conlldenlial 

■ Flexible repayment 
SGhediiies and 

full prepaymenl 
privileges. 

Trartsaciiant an by fiersanal 
mat) anfi rvtiofjwifte. 

For particalsrs wrttK 

772 First Securtly Bjnlrjmtj 
Sad lake Ciiy. tfteh B^1t1 
at eait eoilaci: 8C 1 -322^0473 



Whitney 
1 lurrih 



tUppKirtunitiinf 

CtltHip 




Executive Trends 



BY JOHN CaSTELLD 
AssDclate Editor 



• Analyzing annual meetings • Outrook for IVt.B.A.'s 

* Salesmen's pet peeves * What boards can do 



How to improve your ahiual 
meeting. Skip Ibfi luinih -but dish 
imt mure Tacte. 
That HumM up two tips flnondxil 

Rubert ij. Ttiplingw A^tQci^tes, 
Ins., a Manhattan iinanLial PR lirm, 
asked fumlyflU hoW gfod ih*t^ think 
the nnmiiit lEHwling liiv 

Nearly 6CX> replied tt> its qucstion- 
n&ire, itlthouy^h nut oil unMWj^rod 

Most irnore thim 11 to arm) sidd 
dpq't eliminate it. But, many ifive to 
cms) eaid it abouJd include otli£!r 
rtaterid— ^Usas, 9tk]«£, {n'wluL'C di»- 
pjayu— in ndditinn to llw jmouiil 
port and proxy siaimrvsoiM. 

"In general,*' tiusy wnre oskod^ 
"does RKinu|{en>i:>iit discus the cim- 
l»ny*ii prtiepects odequntoly?'* Tlw 

• Moai of the time— lU. 

• Sumelinjea a76. 

• Never — three, 

MoK Bnaitcial analysis {3/SO) said 
liwy ctiaiE fimiiiiy lo hear What nUm- 
dgc^tiwni hue to any, Meeting thetior- 
poniLe brass is of oexl. imporuiiice 
t2B«). 

Don't serve lunch, they agreed i five 
to One ,', or furnish trLiiiH|.'n»rtAlian^ 

Whjit {.'umitauied- "oiiniiistenlly pre- 
fient weU-j.jlnnned and cx^.vut<^d an- 
tfual mfietinfis." they ware lutked. 
Al&lDet 300 ixtrapanicS were rtWii- 
tioneii, tbeae tudei tifiun- 

Polaroid, Einfilmtin K-odakf IBM, 
Get%ml EliBftrio. Gulf Oil, Con- 
enlidat«d Oil lb Gaa, GnamAl Matcn, 
Gefiier Prudui:tM, XL-rtix. Teiui-^i, 
SiA4ler, Anbmuu^r BuBt:h, HCA. Anucr- 
ItHn TfltJpbtpne & TeL-grHph, Cum- 
miiia Engine and J. StavenK. 

What turns 
salesman off 

"Ftusa imd awmda," one expert 
"A lot of Hilefflnen," esys Hobert 



Jaiunn, senior aBBOciate, Kuy W.Wal- 
tffs & AsecKiMea, Inc.. nnuiiiifeniiint 
cnnHulLontB, "privately Lidl them 
duniFHdutnij int^-entivta." 

His iirmi, in a reoant survey of silftfi- 
men. askfid for thdr jjet inoe^'eB. Hiah 
on iho liat wsm wh.at aa^ca^uiq called - 

• Stu^iid (.-ofitesfta. 

• MciLiiuM^li^ reporta- 

• Ljii k cif iiutliiirfty. 

■ St-inly honifr-iiffice mippoft, 

• Poor reptirtiua on pcrmtLoJ perforrn- 
ano(L 

• Lota of criu'dsni btit etntdi commiB- 
$tons, 

Curamuniratkm with the hgfne 
o^nb fihfluld be n tvm-v»y Mr. 
Jutkann aiiyn. 

"Sajesmen." adda. "ate like 
shit^js. They're nojsi«flt wbeti luat in a 
fog" 

For M.B.A.'s, ths 
outlook's clotJdv 

No wgree than tcut year— but no 
hettflf, either, 

Thwt's the job nvailubility CmtlnKjk 
for M.B,A-'s in 

"StHrting fialuriea will also be about 
tiie tuiiiie/' sayA John A, De Paiquiklo, 
preaident, executive rteBeartiidiviBjijn, 
MBA EnljerfjrfHes, Int;^, New York 
City. 

"Namely, about SM,&OC. And that's 
a metrn fof gruduut«M of top schixilB. 
Fur othi'i" ifrrtduntcfl. (he laosm's 
about SJ ,0(30 tu SB.OfW lower. " 

M.B.A.'b nron't Ije'mg courted tike 
ihey were two yeatB ago, he eaya. 

■ Jii mm and 1969, they we™ gct- 
linff fin average uf 4,7 firm dSerfl per 
l^roduiite. La^t ycnr^ it was about £■! 
tu 2,3 otfcrtt. 

"Fhifi year, it'll he <do<«r to Z 
even.'* 

Job proHpet.'ts hisj^e, of course, an 
the ecTsnomy, 

If it i^iL-ks tip font, 90 will the de- 
mand for M B. A. 'e. 

"But, if anything," Mr. Dc Pfts- 
quole mys, "it secKiB to be geltlng 



up steam fllnwer than forecnsl." The 
M.B,A, moist' in dcmitnd^ ha udiL!^ 
"will he one wbu hns vmrked imd 
has a ffpQcisUy n jfuy with proven 
tnlent." 

C^r^er consultants- 
help or hind Til nee ? 

That quMi innis raised fay Ihu Coun- 
(.'11 at Bc^tuer Business Bureaiuf, Inc; 
It estimates tbst more than 4U0,{KKl 
eXM;utlv(!a are jDhlesa — up 74 per (sant 
from iwr* ymrfj uga, 

T" imirty uf thsm, il wtys, luokinR 
for n jcib iei a n«W well hH a pnini'ul 
eipeifieni*!. 

Often, it aays, tboy cfw-ti iMtMu^i 
exct^utive itieruiturs or stamih firmH 
with employnttitil ugami^ whit.h 
arc quite difTerent, 

The Couniilj in its lUMjful booklet, 
"Who 0<>es What in ExeiiutiveSealxli 
' A Gliidt* ffjr juU-Hunterti imd 
Mttrutg^mt^t," iiffcrAdelinitiarut: 

• Entiutive seori'h firms, 

Alho knoMra US tsiseeutlvo recrtiitiwiL 
Tliey'ie hired by a txtmpuny m 
poration to find a mnv to fill an en* 
eeutive b[oU The tumjKuty [niys their 
feoe. 

They don*L uttspt }ub-huitltifa m 
Llienla, They irniy necupt n K-mimC', 
And with lui-li. It may £»X(n-lly mnivh 
It jrjh lht<y'vt> been niiked i4.> lUl- But 
thfit'jian (jwfully Itmp Eihot^ 

• Executive eJirecr I'jJtinsekwg. 
Thoir t'lienl b the job-sEckur. Yrm 

UKuaHy iHiy their fees. Thieae vary 
widely rn>in jibout ¥25 an liour Ut u 
fixed fiiitn rif several ihuuisand ditlhirn 

''They laia'l ^idiirantiTe yuM a 
a Council spok^rimii aayn. "And y'>u 
pay their fee« wlwtlwsf nriiut they fLod 
you Doe, 

"They eliuniiB you for the sarvicea 
they provide." 

That's where inciel cptnplai nts arLne, 
the Council anyB. TfJO often, tJie joti- 
lesf executive fullt ti* ntiil duwn what 
he gets for hiis money, 

""Before you sign," the Coundl 





Otds Cutlass & 

The kind of unfair sales advantage 
your f ieldmen love to have* 

Th*« ate Hmc car*. Ajod there Aji4 at a price tbat makes 
arc- Oltfs mobile llept cars. And ■ Cucla» S a naturdi for any fleet, 
everyone kupwii the difference, ■ Especially cotuidering what 
YouT Jleldtnea. Your customers, jou get for j'tnjr money ! A coil* 
Aod, your ctimpttiiion. sprtng ride, computef -matched. 

. Tiike rhis Olds Cutlass S, It'i to thtr car's weighi and ei^uip 
d^jgtied ti) give ytmr company irtent, A respwnsive, potJutfofl' 
an cxtw edge, an exrra margin, . fiirhiing Rocket V-g that rvin* 
in duold, trrut'l world. ■ on no-lcad, l<m-'lead or regular 

That's fairj isn't It? ■- ' ' gm. A strong, tight Body by 
The edjge you get is the Olds- Fishcf, with tough side-gua^d 
niobik edge. Great looki and Ijeams fn. ever)- door fof added 
tnttTibrs, Superb performance protection. 
,iind hai^l)njE:Snliden^ineermg • And fo,r vowr mi-ettmtnt' 
and dependability'. ' prDfetrtion, Cudais has Posiri-ve 

■ Valve Rotatc>f5(h^ help provide 
amootH engine performance, 
more trouble- free operation. 
Bias-ply, belwd ctrcfl for long 
tread life, Aiuminiierf muffller 
and tailspouE, Rutt-resisting 



ftofit fender inner linen- An 
jItitJ-corrosion batUT)'. New 
heavier froned front-btake 
drufnj for cooler pperatii>n and 
improved heat diijipaticm. 

One lasr point about your in- 
vestment, Tfade-in value. Herei 
CuiUs« stands on its reford. A 
father enviable one. 
The OldsroobiJc edge. Yours 

in a Cuitaji S. And i 

if it gives you an un- p|Ul 
fair advantage, we'll Ulfl 

have to admit we 

planned it that way. ^^^^B 

OLDSMOBILE 

/HWrS^STEP/lHEAD 
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fiuivi^es, "i/ivestigifib? tha Gna and the 
terma df the contract." 

Hate are sdmB guidcliiics t he Cnun- 

■ DDfAimd immistaliflbie' evidence rjf 

■ Aotc to see mnberialii the firm has 
pfiejHired. for former tilicntf with a 
hackjSrrrfUEul like yiurH, 

• Got refprenceft from ftimKir dJ*i*kta it 
haSi htiiullL<d. 

• Gel « tilcur-t-ui descriplion, ifl wrtl- 
irig»Dfwhat (.hifftmnwiUafid wan' i do. 
wbai it vsiW coal you und bow lotig the 
wntract runs. 

"^"A Rtputabli! firm will be glad to do 
thnt," ihe Count-it ndds. 

"And iiftly a repute ble finn will 
tmliy be muth help cd you." 

What every board 
memtwr should know 

Juat be«a dected to yuur tssnic mh 
aBc'inlian'n IxwTd? 
Thafu flnt taring. 

But then* wme thimj^ yov 
^wnild kni>w. For otample: 

• Whiit ilectBicmt! the bi)ard can 
imko -fmd c-an'L. 

■ When to obs autfdde inveslmont 

■ Why you idHwld file an ansual re- 
port. 

• Hnw lo limit yttur liiabiHty for 
bonTd decisions. 

• Where to get the answers to thea^ 
afiti cdhef felevimt qutstiuna. 

One the host plac:es itt find Lbcm 
hoa to bp n tww bttok, "Tlie Liiw of 
ABBociiitinns." It^s tm operaEing tegaJ 
monqjii For ASBOciEitian executives and 
eEKuiBel. 

The 569'rMLgE toine covers every- 
thJiiK from the histtmy nf aiworiiitidnj! 
io how Ui handle dlsAdents at 

Cptnrrwnw Secrcttiry Maurit.'C H. 
StauB, in the forewurd, «ayg it "hi the 
jaemt comtilete volume of its kind. U 
euvv^rtt H.\\ legal Adjiet-ts rebting to 
oftHocifitif^n mimaijenienl." 

Theru"» one doctrine uf jirJme Im- 
portance in nonproGl organiKatiOEU, 
Hiiyit auihur Ocorge D, Webster. 

it is, he siy B, "tlmt ihe legfii atntiity, 
not the l>r)(ird. is the holder of 
power. The hnnrd ha» the pawer and 
duty to carry on the ordinary buaj- 



pefis tif tbe mwfNjititiiin — hut no mora- 
"In iithtf frwllST^, Ihe vAW nf this 

$emml tnimiittvhjp muHl iirevwiL" 
Tlue h*Mik 1 4 19.35,! tm puhliflht-di by 

Uie AmeriiTiui StuTiely oT AjBoeifliion 

ExccutiveB. Atdhnr Webste* is 

ASAE's aenentl cuiinwi. 

Sq vou're going 
to a convantion 

If AO, hew nre some ttpa. 

• Don't *iak thH htjltl for a buddy's 
room nLiiribE>r. The infomuition ulerk 
will riOK it for yim. But usuailly ahe 
wcm*t di^loee it. That's conlif lentiat 
infornijitiijn fur the protection of all 
einsstti, ItitiJurlin]; ytrtJ, 

• AWttw mini wrvice h rawmahlc 
tinwi to felcb youT wrdcf . Ssiy «n himr 
fu¥ fciud iservinfc, und oIhjuI hrdf an 
hfitir f!>r druiks- 

• hmve yuur nmm key at the desk 
when you go out, Cnrrying it with you 
invites trouble. 

• Check with the i^lonrnma before 
ycKU letivc it hotel nfter iljirk, He can 
i:iuic ymi in on crim^-ritidGn aicaa Us 
avoid. 

• Sh-un ni^t spots, unioSE you've 
i^hecked them (»ut with the dourmen, 
bell eaptein ai a biend. Yw can get 
cleaned in a clip joint. 

■ Utin't iiHsume you utiii stay an ex- 
tra rlny. Tike hotel amy hlive juiuther 
cr^nventiun bookOfi Ti|;ht beliin.il you. 
Ami even If it can oi^coearirKKlule yuu, 
chwk iff the price of Una rrrijm. It nviy 
be more ihan your canvenUcin rale. 

That's the advice of a veteran <!on- 
ventioriieer. nJack El. Mmris, He tins 
boiled il id I down in a ].^perhaek 
hofjk, "Hciw to Survive a Conven- 
tion With or Withmil Your Wife." 
i'Sl.25i, fiubliiJied by Dtoke House, 
Atlcintti, Gn. 

'^There's s need for iid-vice," he 
ftjys. 

"Some ] 5 millioii AmericiLnJ. umiAl- 
ly bueina^wincfi, attend conveniitms 
every year," 

Who's who and what's 
what in ecology 

Air pollution can tioat a bundle. 
In ffU-'t, it can shut yoy down, 
THnt'* what it did to one of the 
Binhtij) Pn>i'eaui{[ Co.'« plants. 



Nei^hl.Tnr? kicked abnuut the com- 
pciny'aTendijrinK pUmi in Bit^hup, Md. 

"ti'n UHt gamy," tliey tiqujiwkt.'d. 

The gripes tame fmra Stjlhyville, a 
nule uwuy, in another at^ite Dek* 
ware. 

Feden;,! rtbnteinent (ronfercncei", 
beM si Ihe r^^\i£iBi of Dolnwaro oSi- 
ciniis^ laid d<)Wti reiLominendcitinnS Llie 
Maryland tlttn i.'uuldn"! nteei. 

So the Justiot" Di!|iarLnient eutsd — 
and won a tKinaani dot-roe. 

"Any more beefs," tlie deeree fiaid 
in efFecl, "and you'll have to dtJSe 
down." 

Sclbyvillc still grouaed, end tlie 
c<rmrt pndUx'ked the plniii,. 

Mcmbt: Fcdefjvl aniiiiollulion law* 
hrJd tnuTi; pitfallif than y»u may 
realist*- 

ForeXdJiipJe, vinlationflcrf theClenn 
Air At't of 1970 iiro punishnble hy 
nn€a up to f:2r),t)(K) a day, or a year in 
inil. A fiecond convictitm uiw il la as 
ttiut'h as .'ftSOpOOO daily and twtf 
yeaiB behind hnrs. 

Any fonvictiGH mak(f$ the "fBi."ili- 
ty" ineli^ble fi>r H j(<ivemffieti L. 
tract. 

Wa&hington isa't the only c^p in* 
furdng this low. Any citizen con htttft 
you janiio court. 

Beaiuae untipollutipn liiwu iinc n 
n«w h^fide^he, ^idi^ to their inn itnd 
tFulfl Htc flcar-t.*. One thiit','; in print; 
"Ytjur Government iind the V^nvirnH- 
menl" rS3.9Jj) published by Outjjui 
Syslema, Box 2407. Ariihgton. Vn. 

It digefitfi antip(>hutii>n Ijiwm nnd 
penaltiiis and gives nunws. jiddnaasesi 
and phone numbers of nUne ntsd fed- 
erni t'tiforceis, 

Siiy» the federal pjiwmmonfa En- 
vironiDcnlJil I'Totwiion AMCwy: "It 
is A tunely^ well or}(tini»cd eompilti- 
tion of onvironroefltiil fiwta, und a real 
tinie-awvur." 



Your Fair Share 
Shows You Care 

THE 

UNITED W\Y 



IS 



PANORAMA of the nation's business rr-r.;™ 



^Ffsherm 



fshermen Strike It 
Big at Oil Rigs 

Sportsmen have found e plse;aiorial 
FtQradise around same of the 2.000 
nian-made fishtng reefs that dot 
Louisiana coastal witars in th^ Gulf 

of A/l&KlCC}. 

The reefs are really defiling pfat- 
forms built at IrsmandauB cost — not 
10 attract fish but to bring to tho sur- 
face precious oil, gas a net sulphur. 

In the quarter century sines man 
found ways to lap mine-rBl riches be- 
neath the sea, o\i compa nias hev& in- 
vested some $7 billion off the Louisi- 
sna coast. 

Whil& the36f waters have long sup- 
ported huge quantitios of game (ish, 
they have never providad the kind of 
reefs arid shallow bartks where the fish 
naiuraliy gathei to breed and grow. 

It wasn't long after Humble Oil & 
Rafining Co. buih the first of its 
multimrllion-doHar driiling pletforms 
3boui eight milBs offshore that men 
*n the dfidmg crews discovered thoy 
'WBre sitting atop sOme of the best 
fishing in the Gulf. Fisherman can't 
kB^p secrets antf in time the raflyng 




Ths platforms fisvs b^on n&thtf the 
world's most costtf fishing fnf^s. 



call became : "ThBy're cotchtng 'em 
around the rig." 

Capt. Charffts Ssbastisn of Grand 
fslB, La,, one of many charter boat 
skippfif s who cruise the waters around 



dnlling platforms, saya; "Each of 
these frfartonns is like a brush pjle in 
a lake, except ihst it's made of steel. 
As soon as the underwater columns 
afBin place the/ begin occumulaWng 
barnacles: moss and other marine 
growths. These attract smell ftsh, The 
big fish which faed on the littls fish 
anen'i far behind." 

Marine biologist disagree on why 
frsh are dr^uvn to these unnaturtll 
foefs. 

But there's no question that the 
fish have found something they like 
or netid at the figs, and tend to con- 
centrate around them. 

Some species of tropEcaf fish not 
previousty found in the Gulf are noiw 
being caught there. It is not iinuoual 
for a charter boat to come in from a 
day AT the rigs with hundreds of red 
snapper, bluefish. sea trout, Spanish 
mackarel. Jiing mackerel artd other 

The rig waters offer another ad- 
vsntage to anglers — night and day 
fishing. By law. natural gas which it 
not captured must be burned. The 
flames draw more ftsh to the rigs. 
And where there are frsh there usu- 
eHy iirB fishermen 
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Building for a Bright 
Future In Construction 



Cttn f son teil whether his talon ts 
,qu((rify him to follow in Dad's fc»t- 
eps 7 Fails Menagement Institute in 
Raleigh, N. C., ta helping} answer that 
question 

Faiisr, which ItEtts itself as the only 
'inti in the country that specializes 

rncirtagoment services to the con- 
strue ti an industry, has launched five- 
•iay wcirkshops fqr young people who 
3re inieiest^d m construction man- 
flgsn^ent. 

In the first such workshop, held 
last Jail, more than 60 studenis— 
f'om 26 states and ranging from 1 & 



to 29 years oid — enrolled. About two 
thirds were sons of construction dJi- 
ecutiveSj though the workshops {ire 
open to aEiyone. 

The youngest onrollee — a high 
school student — wanted To make sure 
that following] his. fatfter m construc- 
tion wa$ really what he hankered for 
in life. 

The course at Faii» will help him^ 
make up his mind. 

Said Or. Emol A. Fails* an econo- 
mist and president of the Institute : 

"Management edutaiion is the 
answer to the future m the construc- 
tion industry. This is the first work- 
shop uniquely programed for youth 
evfir heid m the field of consiruciion. 
Our country's continual growth places 



grvat demands on the conirBctora 
and they in turn mu5;t demand bright 
V0Lin9 manQQemenl talent/' 

Most of the young men who sigri 
up for the wodtshops already ore on 
coristructio'n job^ or in college pre- 
paring for construction cafasrG. 

They ara eicpo^ed to in-depth diB- 
cusKons of construction manage- 
ment, ranging from reading blueprints 
to how to got along with peop)&. 

"These young men. " explairjs Rob- 
ert Andrews, Institute difSCtor, "are 
aware that education is the answer 
not only tor top-level managsment 
but also for second- level men auch 
as superintendents^ supervisors and 
foramen." 

amiinuai on next page 




Panorama ^■'■'n'jnu^y^ ^ 

Woodland Trails 
to the Historic Past 



Many colorful chaptefs of Ametfwi'* 
pest will com€ alive again on soine of 
the 1.700.000 acres at Union Camp 
Corp. woodlands in six Southeastern 
slates. 

AflQf an exhaustive study of thg 
history of ihe areas mvo3v<!d; the 
diversified pulp and papef companv 
is getting ready to establish a senes of 
heriCacje trails on its propttrtias. 

"Union Camp is determined that 
those sites of tirnelass interest to all 
will not be torn down, paved pver. or 
otherwise erAssti frnrri the pages of 
living hifltorv," says Alu)(ar>der Cal- 
der Jr . eoiripany presi^dent, 

"\fi sorrw places, the American past 
Hes buried; in others, its DutJinas are 
almost unaltflrsd by time But every- 
where it is a rflcord of infinite vafue, 
richly worth reading. Unlike our 
musaums, the&e sites are stil'l alive; 
iftev contain not only rsJics of the 
past, but thm actual backgrourfds 
against which our history was writ- 
ten." 

Some of the sites are now inec- 
ces^ibJs, When the heritage irails are 




This stfueture on Umo/i Csmp woodfenrfs m Alabama is beiieved to have 
been part of an outpost where eAr/y tr^d^is bartereff with indisris. 



completed they vuili be open to the 
public, many of them with facilities 
for camping, picnicking, hunting, 
fishing and other r&creation, 

Within the first Georgia timber- 
lands acquired by Union Camp is IhS 
homesile of Lyman Hgl), abokil 25 
mites south of Sovanngh, Di. Hatl 
was a signer of the Dnaclaration of In- 
dependence. 

An indian mound, astimsted to be 
2,000 years old, was found near 
Montgomery. Afs. Ar>d on a company 
tract nsar Savannah, archeologisis 



have uncov&rfid artifacts from a 
10. 000 year -old Indian settlement. 

"There is much to be done yel to 
yncover and catalos everything — 
from fossilized seashells to beavfif 
pond$. from eagles' nests to prisoner 
of war camps — that's in the vast 
slOTishouse of history in Union Camp 
woodlands/' Mr. Calder says. 

"But we've made a beginnmg in a 
long-range plan intended to trenefit 
generations of scholars, visitors and 
others interested in the restoration 
jjurd preservation ot tha historic past." 



K<»qking Students 
on the Classroom 

Students at a syb urban high school 
were havir^ trouble understanding 
"Silss Mamer'* until the teachsf came 
up with 3 new approach to making 
the literary classic meaningful. 

With a duplicating machintj, the 
dass printed a newspaper that might 
have fiued In Silas' time— an imagi- 
nary "Town Grief" with news and ed- 
itorials, a sports section, letters to the 
editor, advice columns and comics. 

Interest periled up gharpjy and 
Siias Marner became a hit. 

At another school a teachar found 
a way to increase interest and reten- 
tion in gaography She appointed 
each student a "mmistef of tourism" 
for 3 parftcular country and had him 
preparB hi^ own ttavef folder 

Th* project was a hit. Jnteresting 
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fact^ were gathered on each country ; 
then pamphlets were prepared and 
reproduced on a duplicating machine. 
Each ■ ' minister" mad a a presentation 
in front of the class, using a pamph- 
let to encour^« tourism in "his" 
country. 

A, B. Dick Co.. s Chicago office 
equipment manufacturer which sup- 
plies duplicdtmg. audio-visual and 
instructional systems products to 
schools, has compiled nearly 1,000 
case histories similar to those above 
to show how student involvement 
can be heightened when taachers 
bre^k away from regimented teach- 
ing patterns and try to create a 
livelier curriculum. 

"Our fixporience in working with 
school systems all over the country 
IS thai when the student begins to 
fee) he Is making some of his own 
decisions and contributions he stimu- 
lates greater thinking and under- 



standing, both in himself and among 
his classmates, " says George Jsn^an, 
A. Dick's markka ting manager for 
education products. "The teachar in 
effect is the catalyst that speeds— 
and holds — involvement. " 

The company believes that use of 
office equipment — combined with the 
teacher's own creativity — can stimu- 
late today's better- informed student 
to freely express his ideas in a lively 
clas.!;room atmosphere rather than in 
campus demonstrations. 

"Once lliH^ student is hooked on 
classroom invotvemant, he's likoty to 
stay involved," according to Mr. 
Jensen, 

'*Ha finds it SKciting to be part 
of a creative process and, in some 
case^, even lead that process— a rtd 
he'll find it easier to express ond 
exchanQe ideas with adults end fel- 
low students m a manner that freei^, 
rather than ^iftes, creativity." 



Three oiA of iaor trf our custofners 
looked at tht cofnpotidort flrst.The 
tOuTlh dldn'l GVen check beiors 
buyini our busirtras mlnicompijter. 

Why did they choose ut,? Ltttan 
ASS h.Bs tfie edge. H'-S Ih^t sijinp!a. 

We pr'int faster. R«ad faster. 
Punch tattfer. 

And no- one can top otir iri^mory 
capacity. Wiih ita csEHc ily, Ihe ASS/ 
13*1 hss ample roofri for ymir pa>ra|t, 
accDunl^ payable, InvolDin^arif) Dlher 
flouting business comput'Stjan'S. 
Plus, as a bonus by-product of ihest 



■hincliong. It kaeps you mtorrrwd wiOi 
d3>'-tod^y inventoiTy stalus,, sales 
analfSfis^ tob-ccisl □rvily&e^, catnplete 
fir^ancjaJ st^tiements. And noore- 

/i^ppSicalbns? LHton ABS hntttie 
Hmpnhen^ve pfogrtm libtary, We 
fiel you going with the programinir^g 
you neecf. For trw: rcEults yaw need. 

Something else We've tluilt 
sintplic% Intn mir rnEnicomputers. 
Any mt!ms»ei' of your sialf whp cm 
run an adding madiine can run a 
Littor? ABS mlnicamputer In a tew 
hours. Save& you time. And money. 



!f you'n a 20 to 500 emplqyee 
com party or branch operation , you 
might My Litton ABs isxpc-rtiH; wjs 
tJosifin^d r<jr yflu. Whisr il ^tm^ ta 
litiur business minicQPiputer rMuMa, 
w«'re ttie proreaiswnals^ 

We tove rsiore lo tell vou, too, Just 
phone Our Customer Service Dlreclofj 
Joe Mnrri3on M 20 J -935-2200 or 
your own loc^l Litton ABS Office. Or 
mail f ■ ■ '■■■irinn. Right nowf- 

1. . I financing a vsiEabte 

|iiroi.,;'i Industries Cnedit 
Corporatinn. 



LAST YEAR 3 OUT OF 4 OF OUR 
CUSTOMERS LOOKED AT 
BURROUGHS^FRIDEN AND 
NCRJOO. 
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Univac 




A veisatile new medium-scale computer ^em edends the power and 
performance of the famed UNIVAC 9000 Series. 



The UNIVAC 9700 redefines what a trurdium- 
scale compuier ?ystcm should be, 

It inirtxltice^ new and nrorc compcittive stan- 
dards of ptdormancc sigainst price. 

Consider ih« VL*rsiiLt[iiy. 

This laiesi esteasion of the UN I VAC WKKI Series 
gives you rcal-iime processing, an intormaiion manage- 
meni s^ystem. remtitc job cniry. high-speed ctimpuiaiion 
and high-volume batch proccssuig. tiihcr a\\ together or 
in concurrttit cumhiniiiiiirts. 

Cunsider the ease of moving intolt 

For UNIVAC 9<XX) users, of course, ii ts up- 
wardly ccimpaiibk. 

Far IBM 360 uiieni, it provides a smooth iransi* 
tion lo increased pcrformaiiec. Thuit present source 
language software isconvL^rtLtJ for use on the 9700, at no 
charge to them, in one of a worldwide network y( cuss- 
tomer support f^ictHtici, 

Consider ibe price. 

The UN! VAC 9700 is bundled. The one visible 
price includes installation ass is! a nee, education, sys- 
tems engineering support, recotnpilation of programs 
and advana'jJ new software. There are no hidden charges 
for"CKtrasr 



The 97(K) giva you a lot to considef. and a 
Univac represent lit JVC will be happy to show you how 
this new medium-scale compuier can mharYce your 
operations. 

Pind out what we mean about the OTOO's new 
standards of ptrfornianLC agjimsi price You can*i lose. 




UNIVAC 



The System for the Seventies 



Sound Off to the Editor 

Is Class Action a Fair Remedy? 

T$ cLiKa ucLifjn a Fair rcnmly for Mw 
oomturncr wilh a beef itgajruL tho 
IjusiiieasmEtn? 

Jusl ahuul everyone agrees Lhrit 
tontsunijerB — iiKlivifLmils i;>r t>Lk!iiiiigiu)i?« 

should hnve a maaiiH of got Mug 
I hr ir money tinck, within li reiuartmihlo 
leiiftLii r>t' l inn;, in cas6 t*f fmud. 

But Llwrv i» dijIiMiU! tin what ihe 

Somi; peojtle argue aijtongly for the 
cliiHd xit^ljuii liiwfluil,, 

Ctsiaa iii iMiiw ^ilivady L-Jsn l)e Rkd 
in F«Ior.i| iismrta, if the? cbiEU is for 
Hiotie $tO,t)<K> nr ttie rase in- 

v'ntveH t'liiTXtm nf difTercnt ^Uttco, of 
diRVrunl. cuunlriuit, or a tombinrttiinn 
uf Lhe two. 



Jack Wooldridg©, Editor 
Nation '3 Business 
1615 H Street M.W. 
Washington. D.C. 20006 

Is class action a fair remedy? □ V^fl □ Wo 
Cojimentg . , . 



Name a;!id ti tle , 

City 



»oka to drop th»t $10,000 niinimutrr 
nU l^he way to $10- inpening t he way, 
lainiieivHhly, f«r a »ing1<t hu»ine« to 
Ik auod by miilions of ctinsumeftt 

AdytimUiH of ,4udi u cltnngc diiim 
it U n«dcd because ]«gal f tos i^ikI to 
iw t.('Kj high n<Jw for individual i,i)n- 
fetimef IsiwsiuTtja when nelntjvpty low 
£imt»uTilj« of dflniagefl nrt inivnlvud. 

Tbe^y rdm nay chiss lictiunEf lire' n 
nectsMJify de-vift! for regulniinij the 
nuirkotplnctf. 0|)cninR the noodf^atcs 
fnr mch Uiw^it» wituld, Ihsy day, 
have (L po^tivD eSbci on buainces be- 
hjivior nnd be prcfenibic tn raeiviy 
BtrenK'theninff Dxiflting consumiir pro- 
Luc t ion mujiBurtm. 

Those wh<j oppooe cLelbs nctiona 
uiuiwiiT iJiJtt isuch suits strike hiutk^ 



t'Hnd unfflirlyj st legitimwle Ijiminesfs- 
tnen snd twtt st the fly- by-nigh ters, 
*h« isjmmii the frauds. 

They hIk) not c thii,! llMhiiroiKmed log- 
itilation would i hf! p i n tUt inciat wwv* 
mon type of cunsunKircdmplwvt: — m- 
volving One peT«>n lifid one flupptter. 
It would be ptcferahlt. Ih^iy juiy,tti uos 
rmmdaLMry [jrivfi4« M^ttl^m&nl plan 
iind gJTVci'iinuinf^ viiiNt uctioiM, and 
ta hUvrtRihen amnlL duiiriA courti. 

Also, ihcy suffflesl eilendtnf( Fed- 
oral Tradff CornTniD^iun uuthnHly to 
caver state and local caasB, and au- 
th«ri/.ir4f the PTC tn swk pwlitnt- 
nnry injimctiorw frum the cNturt» la 
hiilt ohK^uini deitfplidtw fiuickly. 

Wiut do yuu IhinkV lecLnes action 
n fiiir remedy? 
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Sound Off Response 
Harassment of the Harried 



No ifi the onsn-er of two cut of tht^ 
readers reeponding U> last month's 
"Sound Off to the Editor" quasAton: 
"Sbfiuld All service- tyt« lamfmnea be 

That is not to say tliey neccHSjirlly 
oppose any liisHimng. 

Many uf tJje Nn tinHwers favor d- 
tstaes for flomc fc>mu» iif businesses, 
partieulnrly those involving pubJk 
Bafety. 

But B^iin oiiJ agiun, tlwstt Isklng 
the negntive ^nd cite fcam nf gov- 
enunent wjntrol and burfitiuci-iijcy, 
wJioao pod tdpe, they aoy, van aid 
rfitbnr thjin hsimper the unethical or 
incompotent bu«infsgmaji. 

SoiDD warn ihat the consumer 
wmiM be the kiKr in more litrensiner 
tut only in the quHiity of service hut 
Lhnciiigh flddiUian of taxm thai would 
be rtquittJd to su|k[M>tt oi larger 

By and krigiir. a nmnber of readers 
aiy. the fr«! csierpriie system — with 
the ctjmfietitiun it brinigB— is the 
provoi and b^t romedy Tor thf bad 
humvtmtxutii- 

H- L. Conner, division manager cf 
dumnllig Co., Incn San Diego, Calif., 
ie lilui many residers on the Ym Bide 
wlwti he says licen^ni; "taay not be n 
tatjij nnftwer, but U potHihly n atepin 
the right direettDn," Coitntjetitiou, be 
ndde. "ie the ultoniite oliminiitor, but 
this Uikes lime. So why not nid tbc 
ethiual, cowpetcnL biLsinessnim?" 

Frutn Frtidcrickaburi;, TesfiBB. Kas- 
per Wilke, owner of Coninii.inity BuS' 
iuess Setvice, eelioea i:hei:<;![nraenta in 
8o many No aDAWer^ when he 8dys: 
"A liceiuie witl not stops budineaattian 
frnm giving bad «arvtce. The only 
Ihinj? thnt will stop bod a*r\'lfe ia if 
the L-unsumer wilJ not fetum ftir ser- 
vices Et a dithonest bu;^ne9a." 

Kenneth S. Fnrbe*, owner of the 
Forbes iTisuran^.'Vi &. Tai Service, of 
Xenifl, Ohki. nrigiLiea that IjOTTifsiog 
ctnly benfiiittt thoA! vihd sell produiJls 
or jjcrvicie? ihrough tnunendou* ad- 
vertiBing L-iimjiaignfl, nnd thut il has 
Bever impfuved perftjrrtuiJioiL "Li* 
ceamns eliminates legitimate i^rap^ 
titiciji antl lendi* Xa firomate inflation 
by pnce- fixing, ' he aayir. 

Dr. R. V. I'rttt;^ ^^lio ijperritesi thfl 
Prit-e Ciink- in F(. Worth, Tfiiai, lUiw 
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itaffwcfG Ko, though he feds tiuenwng 
In si>rne husineascsH in ''netiSBaiiry or at 
ifini?t desirable lic^'jiuse of Bofeiy tw- 
tiifrt," In othc? tluin Ihoae buKLmasaes, 
he stays, licensLng coni^titutea '*only 
aiwther unn«^«d huritSHment of the 
harried." 

Dr. G^rge L. MuriTiny^ owner of 
the Mart>hy Animal Clinic of Kirk- 
wi)f)d, Mo„ hfl* nn quiim?l with (he 
bfH^ intedt s>f i-Hansuniflr prtUeclion, 
but vdien N(t twniainfl** of tbesiWi-tur (A 
more gowcmtnent cnntrol, which he 
says ia already "ttip-hciivy." 

Kowevor, phamimtisl Lloyd M. 
Tbumpaon, tmnee at Thompson's 
Drug Store in Robtnsonj III,, votes 
y*SL Hfi thinks b<ith the itustnc^ and 
the technieifin flhould be iii^nficd. But 
hj;,' Utcksun tliia i.'^i'vrjiU "It j^hc^uld Ih; 
mude t'ksir to thu irufitomer thuL ih^ 
right i>f fiee Bpeech and ibe Hgbt. to 
bftrgain ii nol ii litir't^ lii'^nHe/' 

Soffliewhat in iho «uine vein is the 
resp^mse from Thttmas J. Witlii?, ser- 
vice mfltuiger of PhiUips Cht«vro]et in 
Fmnkfiirl. lU. Hel'avora Ui^nsinK of 
mwhsink^ cKpidlning: 

■'An owner of tx new car can have 
hia c&T Berviced by a ao-cflllod *alJey 
mechiinii;' and then bring ^oblanui 
crSBlod by this hodlf tn the ssUlitg 
dealar with clnimB of a poctr product*" 

Crittdnfs of '"m£<ihttni<* on duty" 

aervitx stations is voiced iiy u num- 
Iht (if owners uf ijervioe atntiauis imd 
ulhcr QUto fi;r('i4.ie firms. Gene Mat- 
iKXtt cswDfiT of Geneva Americuji Ser- 
viifl! in Ruth, Nev-, ni«t only frivoFB 
ti^'enaLa^, but thinks there tihtmld ben 
requirement for written tmd pBrfurja- 
anLH exams. 

Miiny ij|)*?mtora of TV repair sir- 
vices favi^r liti^niiing, but cite a need 
for pro tpvtion Jig ftinat f raud ulcn t co m- 
pbdnts. 8ome+ such 9» Gary Drosch, 
tvwner of Aoc:urfit« T.V, Soles nitd 
Servic-e in Port Washing ton, WiBC, 
see other JsenefitB in lii.'enHijij^. He 
eominenttt: 

"I t wouJd put some prnfoeEiorkAliion 
in the wrviua business, which I f«l 
might [leraujidc M^h Achotjl gradiuttes 
to atudy and enter a trade I t'a hard 
to liiy) good tsrimicloneL Servicemen, 
peo[jiE?, wont azkd need a title — this is, 
a way to e<im <ine," 

Edward R. Stone, pi%sklen t of the 



Clncmniiti Electric E<juipnient Co., 
Int., CiticinnHii, Ohio, fftvot^ Jicens- 
io^ to protect the pubUc and indui^- 
trial and commercinJ interesLiL "All 
too often," he stiyM, "letiu than eom- 
potent individuiilfi iireservltdng cqui^K 
men I and pffxlutti to the diflJidvan- 
liige of the owner's fmanoidi tundition 
nnd, or personoi safety." 

Another Yea voler, Weiitim K. 
^olotni^n «f the A u-ud A L^ck d*., f^f 
OkUthomH, City, Oklsi., lhink*i li*:ens- 
tng would help his industry. "Ours i« 
R sttiaJl industry, but As it grows the 
nLWtbor of incompetent dfflilons gntwa 
with ii" lie says. 

On the No side is Mrs. Mildred. 
Ijewifl of the Rfjise Exlerminfltof Co., 
Kcnmiire, N. V., who saya there 
fihould \}a no liceuHinic; requirement 
ixnl^fis enforoemenl is striirt und vim- 
form. 

"We have in aui* areti flppriTXi- 
mAtely 10 licen»ed compiinieii tmd at 
the etime tima hundit^da (*[H>jra(iog 
free an the breeste," «bn rtijjiiru 
"When eampbdn, the puwerii tliat 
be (oU un to I'^titeh the offenders jind 
prove lo them they aro operating iUo- 
gftlly and |)erh[rps tfaey will fine a 
few." 

Another No vote is cast by Bran- 
son GsylGT. business license inspoetor 
for Uie dty of Boine. Qa. He saya li- 
tscuslng of nonpruf^ionalti i(t impmc' 
ticiil and siinuldn't be rcquind unlefin 
abHoluieiy tie(.Tist(«iry for publiH.:sjd'etj', 

"Some pgiojiW can't mfford high- 
priced iservico w<jrk and most use 
tntdiocre. transientorfwrtiidiy trained 
pervi«! worktrH," he eayn^ "Nor does 
Hecnsing guHfcuitee quaUty woritrnwi}' 
ship." 

Equally on the No side are Joe R, 
Korifi, owner of tlu> Roaa Construction 
Co.* of Ft. MyoTB, Fin , and Chartes 
Sf Iiei,^t<>r, president of Electron ii: Dia- 
trihutorc^, Inc., of Mu^e^^on, Mit-h> 

S»ys Mr. Row: "Licensing doe^ mtt 
promote eompetence. it would erei^te 
9 perfoei setup for union in ke-oven! In 
anuill liuflirH?*isKa. And umon memljor- 
siup d(^ not neii^aarily guarantee n 
lirtitK:lasa mechaniCi." 

Snys Mr. Si'h«:ier: 'This merely 
gives the iTOok a llcenee to priK'ttii} 
rhiifvisry nn thecuatomer. Yoti wionot 
legi»liito honwiy." 



THE WORLD S GREAT MINDS COMBINED WITH THE MOST POWERFUL 
INFORMATION SCANNING SYSTEM DEVISED BY THE MIHD OF MAN BRING YOU: 

MSnNT LEARNMG 

...COURSES THAT TURN YOUR CASSETTE TAPE 
RECORDER INTO AN AUTOMATIC LEARNING MACHINE f 



taitli ihr tiniM pDMErful infutiiiatitin stuit- 
mm <An turn )iiu intrr :i Mii}kine cnt:>- 

iiLr«u<}> proven nn rbfwwniN ti( ntcn jiniil 
af witftwh un4 it4k^« ftir LbrJr i»u4i 

a SELF- HYPNOTISM 

45i «fnir«f fwirn — had liiihin 
ip. — Kinukiim — f-itifnn- — 

ha-.iiJky — iinpstT — Jrar n( 
(tlcfCjiin, \Vi*h i£ll-"-HYf*V07 ISM H<ev«]tip 
Ihr iiUpnvilTlt hjhii (kf winninK to n'«t i n tl\ 

■ 0€UaLE YOUR READING SPEED 
IN DNE WEEK! 



l^iiu><h i^n a»lii)£ novirl 
in II inMslii i-nfjiina' ^lit^li 
ihrcHL^ ^ huktnm rtpan 

cdniftk'le ili.iejJinf jtutlf 
«i lliift llll^lIllf^l AnJ *hjil'* 
lltcirr. LirwJcrvlJirH IHrtcc in* nuch — iind rr- 
nipmljcr iwti.r .i<< imifh-' "7 S9,9R 

■ DOUBLE YOUfl PQWEfl TO LEARM 

""itruirh fiitn like a ipumjf, arnf ri'fn-4ir 
Ihem jitrrnw niU'iJ im »'uriJ yrMn — 
tLnh ilmiuijli malh. hqriifHijij,. ji m jfn,-j;i1 [iruh- 
Memi ihul vdu irfuppi:iJ <.Ljld t^ilT — 

Hiifil iiifupk upclthrwml Willi yvntt (nt*r*k *>r 
upcckli yrul yuur lalenlv wirh ihi wTintn wiml 
- AMI), IICJ IT At.L, M)T a\- STKIJG- 
HUM. IDKiaiCjIt riHl VKV Tl.XTS - 
>JfJJ av MH\10RI/INlj IJSIUKSS 
TMMJKKiS - Itxl Mm|i!j hy piilliinB ymit 

M FLUErrr Spanish m French 

IN 24 HOURS 



mmm mmm, pfli)iiiiAH"\ 




Skpcul (;u4ii|itrlc H-nTi-rrra!* rrv HAJ >• AN- 
Mfll.JR dirr;r on «»cryil;ij Litn i f r "li! liifli m 
Ji»<l 1A luiur>! S4.in ch.il.1iriu ii«'J» Jik« ,i ii^i 
liir iilmwi! I torn J hi. Wi ftitirvnlnii! All 
Vfi'hiiLU ijt>:linii)ii J ^initk' v«il} w mcnHtci/- 

Iflft y l>flj.'|t; rulif h3( ufjiflimdl^ 
l'lini!Uii4>c C'udntt: — Spuiii^b | 

— Frrnch I %?,i?B 



■ INSTANT mmm pdweh 

l-luji! J It tilt! .«Tu^."m^^Jir hit f aunt ftrsiMiitsf 

— iilrruiii tihrrnJBhl" Hrmrrtitii-r nnlrir* uitri 
fiioc*, hilii iipfwlliirnvtil ' 
*al4.-> picwdiiiliiciis, ii!i|i".' (31 
m peifFti airdcr! ke[vut i ..i 
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CiMt»jntliiK iif thti fuMtmlm clciiif ntu 
«.<iTi»Hv /^^p i;i-Kcmic 

O t I WI HACT ( ASSFnTTB 

■ Full Rmter Mjcwphutk' wiih Kv- 
inuL^ CoiUrall Swilen. • iM MinulE 

O AUTOfWATK" MEMOIUZER 

M^kr^ ni!Mii>^>:jiri^ AIV'V at>- 
ifoitito!)' aunrmjiiLl rVnr inlor. 

mjliwi >im wl\ll 1(1 fcarn Will be 
AiirnMATICAIJ-V RHPEATF,D 
-~ vtilh mttlF dfofl oh J'uur purt 
l|l»iri nmjiij' |.^iM«T|ji4B tcirnHi*! 
©TWO AlJTtlMAttC 

ClimiM" tiiD fJiuiH:!! Of >oiir ihtm-e 
nt pajl of ymt Ammmtii Le.nrt- 

p1et« yiiLh, Prr^EtAcAdcJ sut>>c<.-t 
taitciial tigijc cwMiie ^nd iii-.1['lii;- . 
t'uM (nMk in Itnndioinc bmiicr. / 

■ INSTANT MATH 

Yi)u1l lejrn lu ndii Fitliiri^i fiMct \l\an qh 
^iildin^ ffltfclum- . . Mt«lii;i]> nunil>crii liiiL- 
V>^M m in yiMif lt«4iU, . , , l>iHj4i; 3 Kjti?4 
hy tA7 in JUiil vlhiikK' AM iIh: IiukI jifirLy iij 
fTUilliSinuiii;* i4fi; tn i ' ••■ i wn'h 

Ihhi «™J>« — VI - vriiF 

ctliil 4-4" imrjicffi- . hv^ 

shown. Ke"*! SV,4K 

, ^ M VII NU-KINK I Kt h 




■ Aulomsfii; Skills For 
LISTENING AND CONCENTRATION 

For fieikapii ijii- i""(i*i nrntt 
in ymr tik*. ViJu'll Bejui ihi! 

,14lliin*j)Hi ->I(iI(n thji frfHtf 
ytmr titmti m u insiil ciim- 

vitttiJ' OiKrs y*jiii pOWfT* of 
fiinL-<:nlrjll!on you nrinei twHrieJ fMh'sihlF! 
Vhw will If.ith (lie five simple ittpi ihji i^'ill 
jlltH^ >Hiu pu — nivc iMlol liMvrHn; powTr )o 
jny «ilua1iDnr 

a PLUS ALL tHESE INSTANT- MASTEltY 
COLLEGE tEVEL AUTOMATED lEAflNtNC tKimtH 

u MwoMH^. r.kci i. 

Ill - ill|/jl|l!l| pi. T 

< >> ii) CiipiiiiL I' p 

pl- IM'S ilcin.iri. 11 1. I...... . iiill 

rriiMv' S*>,9lt 

■ - J 2: ftA?*IC AtTOUNTlNC, Lcilf^r% 

I'lii ..iK h,-4iint«\ fcfrn-vumi'* rirprcviiliun, 
', I'll .UL'iMiil ;inil morir^ 

m =1J: (-MP.MtSI-RV. M.iii*r., fl.-iiir««K 
in*( *;tinipiV.ii.id^. Iqui, »i)lni|iiiiii, ijintwli, 
f-iimiih^ jntl ihiini'l $9.MM 

• '=1J! EVGU'iH CiRA!Vf!^1AR AND 
L'KAGI^, i'jilH III' ijitcvh. «ei>ic*iff» ami ttat- 
ncnt^, prnpff imitM (mini of v<ew, dtiuttlf 
rn'niiiivri ,mi\ nuii. ' 

■ *I5; Bli^lXESS I, AW, I.cTri I. Sys- 

. .ih.1 -li . i-i-.i .0,1 1'. .III. I j 111 1 u'l-il u reiu 
^1.11111 .ji. IklNiiM.jl |iur['iiii iiulM'' 
jliltic^. Iriti cil.iti- ,i|iil iniiiir' SV.*!)! 

■ *16f INTEft^Sl-JKATK Al C^KIfHA, 

ttdfui^ i.\wi. frjt.-iinni., i,i4)|yal>, m iiphi, kin- 
.iiilhia>> ;m4] FThUt'! i^St 

■ * iTl rliBlJr SPEAKINC. TyiJC* nf 
iU'l"ti>. 4irViitti/ini' ni,ilrtij( pjllrrn* for 
ipejltinjl. iiel(ii4!i) iL-LtLtrHji-H-n, pufuerful oiW- 
i.)uaIi>iiv iiml muic' 

■ *IJt; It VSlf p^iV llisi (iCV. ■iiiriiu- 
lih.LvnlTjl • .■■ i|, 
[KTrtrplhin S'*.***! 

|,iJi>>k^. CKi^li^nilii'liilii. nlfiiliim. epi- 

IRIM. OUmM Tnn.tv 
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cMCK MH n tmvtn nil i»n nconnit mntUM 

fi ■i!-ii- -i I «,>rtE i.> ifY ii'<i4i Al.lU]F^tArF=t1 Lf:ARN- 
1 I" < KAM iIh H:iiiirv ill >rHMiCi; hil 2 

' "-i.V r-r !>^lir'-ilwin If 1 iim ittt] ^^t^r^'^:lT1v 



w,i>.|i 111 II iiii> liiili- 11 111 liijiiiL I.1..1 ji.i'i •mi-t \'i 'ii^ 

l.c^miAO Pinnrdin cwwImc »jlh lim AMKfmauiil l^mninn 

^ITTCfLt-ir fipro" Vo 

Oufl^ A nii'i-i^ jri| N^^, 



FiffiMi Hniig itie Iul'kr>i*in4j, i HifilfT 
tiiiml I nui imini Milt nHU'liLUiil»< 
I'oi .11 finitnpi ■nd lull wl'iiHri uliri 
l^f» HcrJi* n1 mc iF 1 Aril in .uny wuf- 
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QUARTERLY 

OUTLOOK 

SURVEY 

Facing 
Phase II 

Executives find cheer 
in the new year, 
but feelings are mixed 
about what the 
New Economic Poiicy 
means to their 
own companies 





Richard B. Sonne/ vice |>regjdent and 
oQTitrQller, Del M^nte Coi'fi,, San 
Francisco, caiitiDusJy predkts the 
nation's economy this year will head 
"gejieraSly more upward, with prices 
jihowing only smail advan*:«>a," He exiMit;!^ 
10 per t^nt better bu^nesa at De! Monte, 



John W, Morton, president, CillesServii:* 
Gas Co,, QkUil:ie)jnj>4 City, expcftii only a 
"modeift" 2 per cent improve men t in his firm's 
profits in 1972, "based on the assumption 
that scheduled price increases will be 
permitted by Ihe Price Commiiwion," 
He SMS only iff 1 pef cent riw in sales. 



6. E. R. $11! as, lre«Burer. A. H. Rcbins 
Co., Kichnioud, Vb., says,.U&t^hi5 firm will 
spend between 4S aa^^ per cent more on 
H^pitfil irripTOV^jjKfup Liiis year and ibat 
proflls wUl^g^p 12 per t^nl> Ho 
seesLtrtnite of infldlion slowini; to 
'moi-e at.-i;ep table" 3 per iienl or so. 



AmericaD businessmen clenrljf A»l 
tlmt the eo:)nomy (ikkJug up iUld 
wiU be sirtingcr ihis yeur t btin in 
6i9t LheiT respnnfies to a Nation 't^ 
BusiM lifts quest JoEUudm prewnl a 
utnifnfic^ pic Lute dboUf thti efffctJ i'>f 
Phases I and £1 (if E^iemdtmi Niicinn'a 
Nhw Etxjnwniic Policy on their (.um- 

FiHif hundred fifty-one eompnjjy 
chairmen, ptwiidentfi, atniwr vii-« prea- 
idt^nuiiijid ftttanamiirtH Uwik juirt m I he 
41 St NAfrfiK's BtJ±iLNBS9 vuilook aur- 

Most floe growt h in ialea and prof 
it«. fhoufili fcj^w liKik for InrKe b«i 
in spending f>n uiipitnt improveme 

Hetie's hrtw thty reajxind t(J f pt^-fli; 
(|U(.'Ntin)iH: 

1 . /fiw,' orv Phtasa I and 11 affi^tng 

Ninety -eight rtrport their com- 
tMUUne hecve fceen h<f][ipd, 122 eny 
ihtim have been Kurt, aad 204 eee 




D, H. Swanson, L'liaimianHini pt^ldenL, Iowa 
Power nnd Light Co., Oca Moines, itayii; 
^'Although geiieriil exjiefljitton is for an 
Impmved et'onomy, there are many clouds 
im thfi horiisoti/* He caitp for pbnsing out 
uf diin&ct L'oiitrola as early as poseibSe. 
He hopes for 10 per cent better profit*. 




E. Colin Baldwin, ehflimian. The Sherwtn- 
WilliaroB Co., Cleveland, BMys his tompany 
will spend 50 per cent more on tapiLal 
impravemenlj* in 1R72 than in 1S71. His 
busiiie^ volunne will go up a healtliy 
6 10 6 per tent and Ihe natian'H ftionomy 
will «how "aiifjvtficflnt hn prove ment." 



24 




1111.10 or DO ^ecl. (NuL every exeai- 
Hve anifwered every que^ion.) 
2^ Wfiat do you belitvt; imll happen 
fH'mrally to the naUon'g iMncwi^ in 

Three huTidnod niiwty-nne see Ibe 
ijtnnfjmy laking on atfpngtli, 15 aee it 
fill Ic^fi net, and 24 my lhing» will be 
Itlwui ihemme. 
. By u^ai parcentage do you nxptxt 
or miumt of ytvir Ausiw«» to 
cfmnge durifig 1972 o* compatvd with 

mi? 

Only l() 8«e s^aa dsAttiSims niid %Q 
ace tRilejj holding Hte^tdy. Ail the real 
T*hf) jiruawered predit t improved RtUes, 
with iht' inajdrity kxtkihg' fnr Kbch m 
the 5 to 15 p*t- veht urea. 

4. By iufsai pfrLvnlagi; do ytm expect 
your prvtfiUs to ehdnsv during 1973 B» 
ei}i»i}ajrt!d with 1B71? 

Thirty*tkraB see d«;riense?d profits, 
77 see [jnofits holding steady, All the 
riSit who anawered predict impftived 
profits, Eind iiguln motft tfay pmlllA wUl 
^ up ItctwGL'n Band IB psr ccnL 

5. By tijftoi pt-ra/riiaKKf do you exp«et 
your eompnnyn Ifftai cftrpOftUf spend- 
ing im capital i mprtikt'TTiertfti tu charigi? 
diiring 1972 as eompand with 1971? 

Seven ty-seven expect lower ettr- 
piKiite spend tni; on t:Hpit4tl intfjifovi?' 
menlJL One hundred eaisly-unt- expect 
■siieudLng lu hotd fitctidy, AU otlMFS 
n.'spuiidm|r tatpecl increaeed tipeudtR^. 

bulk af thcni Itxik Tor iinL-rtateB 
riinping fnini 1 to 10 pttr fxnU 

Up to Iftboe? 

C. E. StKJir, chairman of The 
Stand sirtj Oil Co, ^OWnj. in CIcfvc- 
IJind, puLni^mpJiiLsison latuir {iroblemii 
ill anEiwerinj! Llu:^ i^ucistiona. He wriies: 
"Our (u-tihleniE jj) cunl mirujii; i;9trik«0j 
apjKjrir lu be a fUrect oulgrowLh of 
HuuKifi I nr4 II itnd tlie riwult u 
tTffi|ilEng. Iji r>f.|jifTr ofKrulionfl 1 think 
Jire iwinfi l)i:^l|ic<l httiimifl? ;mts|H>et,s 
ir Uiifhmr aiiilij Iwve btffi blujit<jd." 

Mr. SiNihr thu ruition'a e<:un- 
omy will Improvis "provided we wre 
feliilively fro; of n1.ri'k<'J4." On*.! fiiflrir 
"f l«irlu.'u.lMr imiK^rUiniKt u^ him i* 
tbu ijfopci*d Abekan pip(!line, whitla 
iUiR ncil ye( bwn itpjiri^vi^ f<:»r cim- 
•tniftioTi. "We nre benvily involv«?d 
'H Aiimkuji r>*^^u<^t[iin ijptirjtlHiiirt," 
^ writes, "jind vi'ill Iw ini-'urrinn ci- 
PCiit«B that (.-iinrKit bt< oHkol by m- 
fmnt." up ihepfii in 107^." 

Ano ttwir L'ljmpany witlt rbcont labur 




F. Perry WHson, rhiiirmnn. Union Cftrbide 
Corp., New York, ssaym tM IQ jjcf rent mipcii't 
surcharge "had na clearly disoerriible direct 
effect on our eKports or importe." Cunrettcy 
revftluationfl hud a "detriniBiilal ejfect on 
ihkd qtmrter eamitiBa," His eompany's 
vpluto^ should rt»« libnut 5 per cent in 1973. 



L Boorman, directar of corporate 
pknmng, Kaiser Steel Corp., OHkland, 
Calif., aays; "It will take time to 
pkk up momentum but by the end of 1972 
'real' growth will be increBfiinjf at an 
Annual rate pf & tn (j per cent ► 1 would 
ejcpet-t 197* to be tatter thim 1972." 



^1 



W. H. Saay, president. Sou thweatem life 
Insuranf."© C<i,, DuUais, thinks 1072 will be 
"h good ur fair year a;::Dnoniicaily/' His 
firm loots for 7 ' per tient more buFinetss 
and 10 per cent better profits, l^hases I 
and li, he says, have "dowed down our 
vmpioyef! benetit produi t sales," 




Jamas A, Ryder, L-hairman, Ryder System, 
hii-.. Mktnj, tieeb thai '*the economy 
wilt I'oiiEiiiue to improve, thul inflation 
will be{^owed, ihflt bufiiMnsi generally will 
be good." He Bicpects IB per <fint Jumps 
in volume and proflti) at hiB own firm, 
where Phii!*s I Hiid II have been "beneficial," 



floger S. Ah lb rand t, f^t1^#^de!T^^ile^*hi^Ili^ 
Ludluin Induwries. Pittjsbiirgh, sayTPUusefe 
I aiid II have afTet'tetl hit* company 
"t«f|^tiv«ly, if at all," He feels the '*iuilkin'& 
economy wilt be better in 1972 alihnti^h 
the rate of improvement in sfjmetbing 
thtit many are now iN^mTenied about." 



WaTUiWH BWSJffiSSS-yjr.VKUiaT !tT3 



Facing Phase H 



pmbleiTifl is WeMem L'nlDlr. wliifh tiud 
a long strike in 1E>71, R. \V, Mifull, 
thuirmfln and preaideni *?( the Npw 
York- [jnisfd fomniunjciniitris gifLpt, 
BEiya btu»ne«!9 thin, y^&r ehtitild he u \t 10 
to 15 per ceni- Western Union fjLan^ 
a 1{> to 20 |H!r iijnt lutoet iin spending 
for capitoi improvpiuenta. 

SoEoethinff less than m^itijC enlhu- 
siostn Bbout the impfltrt of Phases I 
nud 11 is voked by tnp ^Jtccutives at 
n nainljer of t he i'nuiitry'bf Ittrsl knrjwn 
curjwral iaiM- Somu aamplc opmiona; 

• W. B- HayoTt prc4ii{ent and <:KiBf 
exeriitivtrofRi.'cr. RepubliL" Steel CMp.. 
Cletfclnnd i "COTtVul untertuinty n l>Dut 
Piioss 11 IriBS riisulied in ov^-all ctni- 
tion with respci'l to atecl purfkaae*-"' 

• W. Moore. Chairntiin. Bnnkers 
TruHt Cm.. New york; Phaaes I nnd 
n ore "iTctidng uncecrjiiinty arui hismf^ 
rB^Dctad in hcsiLatian Linvtng huEox^aS 

In mukiili; p3uni» und deu'lmon^" 

• H. Robert 8iidrbiiugh. president, 
Slid Oft Co.. PMliid^lphin: "The im- 
pHct of PhiW 1 hws lieen ininimni,. In 
Phaae U ihtfeiednnger ihfit decisions 
of ibe viagv and pries? o>nlr*»lling 
bodies will bevomam^Uvjited l>y puiil- 
hfd mxbsr than Bixinomic L-onaidera- 
tkms," 

• Andrew Mi^NnUy 111, pr^swieni, 
Rand McNally & C«> , Cbicaso: "Our 
bufttn^ wiU bn hurt badly hy the 
DOW eL-onomic plan if Jilreody ncgo- 
tinUid wage incn>jiBes ain allovn:d fol- 
lowing the froessL', und [iritm imimas^ 
art' taratroUed." 

• S. S- Grecloy^ president. MasDnite 
Cor)>., Chicago: ''Slight wlvi^r^: ef- 
fect." 

• W. L. Wearly, chainnAn, ingenwiU 
Rand Co., New Yorli: Phitae^ I ^rd II 
have "curr^nlly resulted in it 10 per 
«enl detilinti" in his Im^ln^ts, He tuid^: 
"I favor Phases I and II but the ppo* 
Kmm muat be firmed up to muim 
confirience-" 

• George T, Scharff«nbe[g«r, presi- 
dem and chief r3(«cuilvi; oBi<;tfr, City 
investing Co., New Yurki 'Phase*'! 
jgind U fli* not nlltH ling our buHines 
except iti a rrnxl^t dif^ree la ■.•onjie^^' 
Lion with pridng of Mme of our 
products, which pn<dng nffrirded tes 
than desirable prulit margin ut the 
time of the freeze-" 

• Waiter S. Htrlnws Jr., prK^aident 
and chief exi.i;ytive nWHf^r. C I T, 
Finimdai Crtrp,. Ntnt York: PHoae* I 
uild II htive affpt led lli* busir»a» "In 



no siKnifictknt wuy. ex3(»pL that we 
feel tlie po^tiye ecf^nomic prnirnimti 
ond actionA of t he Adrai nia tni d«3n t liu L 
they repTOBc-nT. Iwlping to restore 
the (iinfideni^ r*f budtiessmen niid 
L'onNtrmmf m tho ecooomit.' ^uLloi>k, 
und in HmitiTii! future infl^lionary 
preseures." 

• G, K. Rugger. ).jiresidcnt. Home 
Life Insurimce Co.. New Ynrlt: Phnso 
I TL'd tilled his lirm's sales by fihnut 40 
jjert^pjK and the? nutUwik under Phase 
[I i-'J "nt^t fsviirflble," He fuetiH guly 
ftfHjtty imprnvetnenL in the nation's 
tM-(in<>rny. 

• Rnidney C- Got(» ehHirmara and 
i;h4tf executive offiter, AMF Incor- 
jxirntfid. New York, evniuates Phasta 
I jifmI I J thia wny: "Very little eiTfxt 
in I^TI. ThfCrpludC'ITiK'txaiid theTninuj} 
efTLt'tfl «CTit to Itiilaoec^ out Could 
hnve n fAvorable afftn.l. in 1S72/' 

Jump In Ctie ONF 

M' A. Cun<¥lheiie, chuirmim of the 
WeBtern PennKylvanin Nul iunni Bjmk^ 
Pjllsburgh. pins hppes fut n viijcjrnueiy 
reviving ftujiKtmy on FreKidenL Nix- 
on's Nsw Eu»jnomif Polity abating in- 
flaliun and on a f leering up of the 
intornnLionnl finnrHunl iru passes, If 
Lhtfse tvvo prablooiJi (irts ''reaBoiuibly 
woU" w<rrkcd Dut» Mr. Cant'elliiJFe 
looks for n 9 per cent total GNP in- 
cntiisB, a real CNP growth of 6 per 
it^lit and tt^ui'Ljon in the Lnliiitlao 
tnxe to abtrnt 3 i^sr L'ent. 

A- G, D«(L'ke!r Jr., pr^ideut of 
B!>(Mik & Decker MunufUL-turing Co., 
Towson, Md., gives □ ifFimiliTir GNP 
tigure without the winveqvii.difkLati{}Ds. 
He says: "GNP will iiKrrenK by 9 per 
t-erit I in turrent d^illiunt) and dufrtble 
giHxIn mMnufHOturins wtll iticrcat^ by 
m piiff t-^nt in 1972. Prioe inflation 
will be nbuut 4 per vent and unem- 
ployment, will l» about '1 .5 percont." 

W. Lee Burgt?, prctudent and chief 
«x«vuttve, fietaii Credit Co., /VUnnta, 
caji fittd ng ifubsttinUti] r«ast)t3^ to 
tucresM tttpiiaJ ouUny "with, pnHxtt 
butdness Jeveb." In I'omnienting on 
hw sacpetitatioM for hi* firm's pnofiia 
ttt remain about tJissame, Mr. Bur£« 
writes: ' 'Coats seam built in at a, higher 
level tlvan new Fhose 11 inctroasea in 
pritcta ficrmit." 

The iiertw|3ari* world ha« been 
troubled f'jr yours, nod alth^j^ugh 
troubles arc ci^tXAJted to cuntinup, Jill 
ia not. hl«ok. W. E. Will*. traEiaurur, 



LTV AeroBjjace Corp.. DiUIps, aayu: 
"Wu exijei't u rcduL'tion in pr^jfitsfrtjra 
deureaMog n&rospjce prDBTiims t-u be 
genernlJy olTeet by nn inrrenjie in 
pri'jfile fmrti 1 , pummenrial operations 
und 2, U^wt'T Interessl tusitsi," 

Thtt! o(I(i-e oquifuminl, t^int\\. Na- 
tional Ca.»h flegistei Co., of IJiiyton, 
Ohio, will hove exctssa t:apadty iji 
197^. Jtnys Rolwrt S. Oelmlln. t rhiiir- 
man. "The mtxlest iniTsase in sfjJes 
volume will not be enuugh to offsHt 
i.'un tinuinK: u nderu t ilizut ionuffactury 
otpadly ond i(A i^ullinK elTc(.:tn pa 
profits," iif (^xplniftis, NCR lookA for 
7 pur cent inure Rjiloa. Aa for ilw nntfon 
ft* a wliole, Mr. Oelmjin predicts a 
"slight increase in unemployment," 

llecent Inck of buying anthuuiiuuil 
on Wall SLfeel Ik ex|i1tiined by Rttbert 
C. Hull, vici! t'hrtiman of (he big New 
Yiuk-hBsed hroktirjig*; firm. B&i'he & 
Co.. this wiiy.; "The ajn.t;r[jitnti<a ere- 
cted by Phufle II are U major fnctor 
in the weakness of trharc pric^ and 
the diminution of Hwuritied tfiiding 
volume, Int43rnnttomi! ntunuUiry un- 
*.;er)Jiinlit.'«, thu import MjrtJ^x, und 
coiling t^Tii.\:s lire all i^^ntriliuting to 
caution and liiwor volunK in cam- 
mHjditiQS.'" 

W. Thoows nice, cIiaiciiMin aiid 
chief vxecutive officer, SeclKMird Coast 
IJne Reilroiid C.(t., Richmond, Vs., 
is mildly eathuHifiiitic iibout tha 
et.'onomy if, i*s he sayj», "infiatinn uan 
1*0 hftlt^d or appriJLiahly slowed." 

Weslom Eleotric Co. will oontiriue 
ils ox|t&iidituriL^ for capiLttl improve- 
ments "fit iilwut the IS*71 rate," M, G- 
Melilhouee, chuimf^n iind vUief exctu- 
tlve oiEcer, write* from New York. 
Thdt rati*, he anys, wjia "high." 

WidlrtW W, li(M,hih, vit-e preAideni, 
fimim'S, for North Ailicficim Rockwtfil 
Crirp., in El Se^ujidn. Csilif., sttys hia 
i,^f>m]inny prtij«ijnB an increJise in 
J^t>ehding for c-npital imprr)vemtn(.a of 
Ijctween 50 and JOU ]t^r vnal. He has- 
Uitm tfl ptjint out i\mt such wjjendini 
waa ubmmnsUy low in 1971. 

Robert P. Gerholit, preflidt-nt of 
GerholK Community Hom^. Ine,, 
Flint, Mich., feela that the economy 
is Aow "nn the Inunnhing pod" und 
thet m soon m i,<ortiiuincr confidence 
is restored buaineaa will show a uteiidy 
improvi'tnt.'iu ihroughr.»ui tlie .yciir 
provided enures liint infill I ion ift 
hrttoghl under L'ontroL 

Four cjcecutivGs seeing amull Impuc't 
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Paul Oreff ica, fmancial vice {ireBident, 
Ttie Dow Cheirucal Co., Alidland. Mich.. lookH 
for a "good buL not BpecUioibr*" impRjvemetii 
in the nation's economy this year. Hi*5 own 
firni should Iniireaaa volume by 10 per tent 
Find prpfil* by 15 per cent. Spending on 
tJH|>it»l impmovt^niientB will remain the fame. 




iames H. Martin, pi'^i^tdent and chief 
vnvi-utAv^ cflfifer, MaiswfhiiKettR Mutual 
Life Iiiiiiiiriinc^ CtJ., Sprinjflield, Mdkh., 
IS "^ill opt.imiitLie abiJiiL ii steady but 
ijin5peL'l,EicuLir remvei-y (luring 1972." Hia 
tinn, like many others, wil l spend no more 
cm (alpiLTl improvements this year ihan lasL 




Pv J. W. McS 

I T"X„.,4-..™ f\l 




(U?cSwrnfly, presidenl. The Mead Corp,, 
Day ton. Ohio, says that Pre>iideiit Nixon's 
Phases I and 11 are lowering his comjiany's 
prof3t«4. For the nxitian's et-oncimy 
a whole he predicts "iipwiird" mDv^ment in 
1972. though ihe niovenienr. will be "leai 
vigorous Ihfin (^nernlly projected." 



Henr^ A. Correa, president, ACF Indu^ttriE^, 
Inc., New York, lookij for h 10 per t-ent 
incressie in hie comptmy's volume due to the 
"enfictmonl of the 7 T>er cent investment tax 
credit." He also looks for a 7 per cent rise 
In ACF profits. However, thectimpany will 
spend 10 per cent leeson cnpitjil improvements. 





J. Davton Ford, exeai tive vice president, 
Atifpd Van Lines, Inf.. Chicago, Bayea 
m cent jump in A I Ned's profits 
will miiTie on ' n mod^sftj. irnTeflste in revenue 
jind with Kuvingi* from more effltienl 
oijerHLiuniJ le*'JiniqLie«." He louloj for R 
"shigRishrecoveiry" of theec&tiortij' in 1972. 



fTlohn H, Platts, cimirttmn, Whirlpool Corp., 
Renioti H(irh<)r, Mith,, snys the nation's 
i.n:nri(jmy "will grow lit a & Ui 7 per tent 
rate" in 1972 and his own company will boost 
volume S pet cent. Btii expects produL't 
jjrii* rest.rtetions to exteeri lhoi>ie on pay, 
keeping hi^ firm's pmfits about the name. 



luim Phases I aoA It htv Chnrlea H. 
Tyson. chaiTEnan, Peon Muluol Life 
Ii}AuraiiL'&Co-i Philttdi*Iphiu: t)r. Dav- 
id L. Grovot vice presidc^ni jind chief 
r^onomLnt, iHtcrnntioiial UuKinees 
MflckiiiBF Corp., Anoonk, N. V.: Jotin 
CwjikinnD, Benior vice preddent, 
Philip Morrljs, fne., N«wf Ywric: imd 
Juin«>i D, i^d^ett, i^hjiirmnn, NtJrth 
Americoji Van Liimt, Lfn.-,, Fu Wayne. 
Ind. 

Hfmevi*r, Mr. Tyson sdds ihut his 
conipiuny will in<:rHiW' Hptfiidin^ un 
cnpit«1 iinpq^'onienla by "l.£K>l> ]i6F 
tvnl" due Ui It liir^e ejctetisicm tjf ilte 
hotnt' oUicv building 

Dr. tlrovB fuels tuillijih iilttfut the 
tHj-onomy. Hti pradkLsi *'A slronK rifle 
in rciil GNP, over twioe thi* 1971 in- 
LTQfuSc, Frofitfi Hnd cii|[)it;nJ spending up 
plwirply. Siifnitifniit slowing in price 
and wngc advmu'eaL Unemploymcnl 
ntle droppin)^ ffijincfwhiit Ifut fstiU av- 
Gntf^ng S' z pat ix^nl fnr ttu' yffnr." 

Mr, Crmlsnuin ftul}* rti;impwh(it the 
samu^ '"GNP and proiiu up. inflatiurt 
down Lo 2!a to V, t per t'ent. Uneni- 
playment trending down/' 

Mr. Edgetl: }>redicls thiit ihe fir»t 
four mcmths uf 1972 will be "ml her 
ftiow,** but Ihiit ttje eLuiKjmy (hen 
will "impTOVo pulMtnnlitiSly," 

iMwrenc^ E. Mwk, Hnonuiol v'tve 
prcsidont, Royal Crown Cola Co., 
Coluinbud, Gil., looks for 20 per <.^t 
bettor solft^ 20 per txnt rncrre^Hpendiive 
on c^pitnl improvemcnlK nnd ILI jier 
cent iioprovoinenl in pn ifits, 

'IVn n-iipfnift mitHLtfiic'iujirjg ttrms 
tiKik part in lht> amrvi-y. W. T PijMir 
Jr.. chiiiTinuji. Pijwr Airiral't Corii., 
Lock Huv(<n, Pii., iix;>uvtB liLtluomo 
i^hpri{f(> in liui economy for the* next 10 
months. Del R<.i«3luiiTi, prasidenL, Coes- 
rui Aift-Tiift I'o,, Wii'hica. KmiH., sfiyfi 
"PIvuc 11 confusion is hurting out 

Two major buikuiss lefidcrtt givA 
Iht? Kiitm* juuwer "NiJi iojlujtun- 
I tally" Lij tliio q ucutian s, tHjut the two 
Phn^cti* imiwct on their comiJKinies. 
llic-y fUK E. W, Carter, ftreaident, 
Bfn4uiiwiiy-Hu1e Stores, Inc., An- 
gielesj and W. F. May, vhairiaan, 
Atncrit^in CfttJ Co., frrwnwinit, Ctmn. 

R. B. PaiBpiin, vbinrmHn, G0»r|;Lii- 
Pndfii; Corp., Ptirlland, Ore.. GXtt^:lJi 
his firm to httuitt ftperidinfc on LUiJitttl 
LcDprovvmentji by a healthy 20 par 
cent this year but fSfiecl* the wonomy 
to improve only iriidually. END 



"We fust switch tham 4r0uncf, " 
says the executive Wrecttfr of 
the President's Commission on 
Persontitt IntBTchangc. Josoph T. 
MvMutltti Jt {center}. Result: 
Bright youfig oxeculivcs from 
business snd government get a 




From 

Businessman 
to Civil 
Servant— and 
Vice Versa 

The government ts 
borrowing executives 
from companies, and 
companies are 
borrowing executives 
from the government— 
and both sides seem 
to be profiting 



Sontfltiinisi, in his rniher maulers 
qiutrtere at iim BejiiirLmcni uf Cutn* 
aisrc&H Timothy O'Sbea musL Lhink 
back U) LundoD. 
Heoflioe there was at Na. I Keg«nt 
ti poeti iDcntion in the generally 
fhjshionnti-le Wtat End. 

It Li shufX Ifnin ride from hLt 
home in SujininjfdHle lu WaterJou 
StHlion, Ftom llwre, ft 15-minul« 
wiilk Umufj^hl htm to hif office, Acrofli 
the Thiirntsi, o little before B lum. 

"The British," he e'XpUibs, "gefi 
off tt> ii tnor* leuiurt'ly nUrt-" 

Jitfw bu rifiisA itHrUfir, hupfl in ths 
car, h^fidii ftir Hij^hwtiy and 
hettli3« truftiL' In a 'Sti-mUa drivii trom 
bit, Gailbeisbufg. Md., homn U> 
dciwntown Witshingloii, Hib reetx^nsi- 
hjlitiis Eire' I'omiMrubte, b? feels, but 
not the olfire nccTOTimodatkiiiB. 

Ht: fUTivts in hh c^ffii'e ubrjut 8:05 
fl.m. tind will !» tiwre, ttxc^epl tat 
lu.ni:h. until dijw lu 7 prXtX- 

In Lundon, be vjtis EiLmttecui 
marketing director Idf h gH>up of 
Worsting bimse Etecirie Co produnta. 
He Bifcniuoed aver probkniH like bow 



to s€j1J mope U- S. jntiture lubes la 
West German mnkers of TV soUi, 

In WoAhmfrtuii, lie works in tho 
Colnmeroe Dopartmonl's Oflife of 
pTDgram Annlyaia. Hi« chief conasnij 
at. the moment, Lb htiw t« get mora 
Toilejiife out of tbe iJepnrtnienfa 42 
field (iffictft. 

Mf. O'.Hh^a is tins itf 43 buj«'iii^»- 
men vthti havs li*fl thfiir ii>bs fat 12 to 
19 Tflflrtth-d Ui viark in the fodeml 
biirtBm:nH:y. 

They're tukirtg ptitt in the Execu- 
tive Jnttrn'hfjTige Prti|fnim- II* giml 
is l« bring two wortda i-li^st nw nften 
pctlnn aiwt -htwimsau) snd govern- 
me«t <:io5wr Ujgethar, 

Thf! pfn^ram, which got under WFiy 
Isbs ihto tvyt) yecffl tifo, ia « two-wuy 
til n*.1-. 

It givna [irumbiing yi»ung buKirtHsa 
<!9c<^;utivce II tiiBtc uf whiu life's IJke 
ia the wurid of r;ivil i«?r\'ic*». And it 
pcErauis up-iind-comiisj; fLderal rm- 
pifiyeeis to Bniniiic? the irihuljitifinp nnd 
Ltiunijihe of life in the cnrpiirnle 



fBSte of tiffi in ggch other's 
world's Ai hk: TfitiQlhy O'Sfjes, 
^Bsttfigftouse marketmy man on 
hart to the ComiPerse Department. 
^' r/gtH: HUD's Honald Stegsit. 
'Jow ai the headquBttsfs of 
Norton Simon, tnc, in New York. 




I 



e)Cf)(;uUv«ei hiiue^ mfid* I he ftWErh to 
Lire [viyrnlla »[ ;jrivntL' entwiiriue, 

Mttfrt t>f Lhiifle in the pruKriim ure 
in middle management gradeB L-4 
to Ifi fnr the government empkjyces, 
fthd t-b; S2S,(MKI to S:J&,(MW pjiy 
bfneinji fcjT the btisipiiflH. (ati)t'uttv«, 
^ BcuJi HTimiw Kiivt Tiiund the la-Ui- 

iS'iTiDiiith Kdni, on i>yB^pener. 
^^k,. 'ficiriEiJd Stei^all, a. L-uurdirtuttjr [n 
^Vw* Mfidt^i Ckitifi AdrMiiiiiil.r!iti()n. 
I^pcLrtmenL of HouKitt^ uixj Ud>Ji{i 
Devdjopmont^ now iti in the Man- 
hatijin tjHQ of Ni>rton Simr>H, Ini-, 

"I've (fiiLned n TuJIbr undcarol a nd- 
tfig," he any*, "of thu ktiui of con- 
stmintn buain'Oiiii huis \.a fiiue. And im 

I AwjUBineaa of Iho fjaL>t tjmt jl is nui :i 
'Thesre's ft jtrout divendty of fttti- 
tudes in hiutineiSB, bb in voy (iLtwr 
Th«ni(i» O' tirisn, i\ prrjgTnm tMin- 
«lfof fit the Fi.^firal Avifitiorv Adtoinie- 
'J"'iLi<iri. ret-enUy apimt n yt>ar n« rt 
produL'la oMinrtgiir with Mfibil 
Oil Cwrp. 
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"it gave mif h twtler inrajflit," ho 
•nya, "fn((> h<»w buHinew thinkji sind 
h<'JW limited it um be jn respundinu: 
ti> fCftain demand 9, 

"For example, like aa odk-l to Bt4»p 
pnllution. TKu* might tcilc^ two years, 

jind x»im itttmi? t*iugh pmblpmi* 
wh<)r« txi gel the munt*y." 

Similarly, hrittht young man frnm 
the ourjjorut* aertea of MunhrUiitn 
k>i:irned lotsi in the fadfimi Lnliyrintha. 

"It*j} quite difB(;ult to get a bin' 
deptirtmBnt ot agency to muve or 
maken d^it^iBiaTi," uHySiJolui F, FXnna- 
g:nn, din-i'Lor of corj^xirntD pInriA, 
Ameriiinn AirLiniM, whi7 spent i\ yuur 
wfith Liie DepuilmDnt of Trantipcsrin- 

"It tiikts a }at of (JiiHmaBkaL, con- 
sul tut iori iind concurrences 

"FrDin a busLncn. viowpomt, that's 
btid. We^ Hke to m^ive fivter. 

"But from, thf govenimciit'* point 
of view, tliut'H ^Qod. Deljl;n*r(iti[jn 
kaepa it from, po^ibly making a lot of 



tuid dedsioim. Aud .1 guvenmient 
di*ciBiiin liiwi 11 lot bigitEr impact on a 
1»1 mure people thjin any d«i;ii^)D 
iwe muke in buainese." 

Aa with Mr. O' SlieiL, Mr. lliiJiAjn^n's 
tour of duty in Wofihrnglon ineant m 
lot uf ndjustrnvjits in hia perHunnl 
Hfe iind *<7rk huhit^ 

'■Before 1 ciimc to tlw* Department 
of Tp«n(t|n>rUiti(>n," be aiye, '"1 ivan 
mijfuietrr. upwtttiiinist ptjinninit, Jit 
Amefiinn Airilnen* Jie4»d{iUfiriaF8 in 
New York City. 

"Wi? wifTft pionninig how \e\ ititrw- 
ducif the nfw 747' t* inlw Henrii.'e, Thnt 
meant w« hud tr> Icwk at eve^^thing. 
P)t«ene«r terminal fmitities, RTuund 
e^uijimQiit, food A^tvice, caterers, 
At^wrirdeseii. tmiiuTifE piJoLii-lhe 
wbolp p<!t<Ju4;o. 

"About 10 of UJ worked fuU-Limt* 
Pn l".?ic pro] eft We fol help, of course, 
frr>m oLiwTB in iht' romixany whom we 
cjiHod on when their expert knowledKB 
wiiH n$fsded. 

"We hnd juat wrapped thin up 
wIkhi 1 went ti> tlie DepirLnifiui k nf 
TrajiflporLatkm for n yuiir, liodcr 
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From Businessman to Civil Servant-and Vice Versa 



the Eieculiiv IiiU'rt h.jjsj^o Proffrjim. 

"Actu^^lJy, I whb bjti of candi Honed 
to the tiiijK>Ttan» of mass transit 
by vorkinf; in New York City. 

"I lived in an oM isolf^rual htiroE in 
Mt. V^crntm tn Westchester County. 
Evary diiy. I nude a eomtnutcr imin 
to Omnti Cfliitriil Station, two blii^lca 
from our uffitses. 

"When J WFiB nssigned tfi DOT. I 
wivs interested m Beeinfc how Lhc 
gnvemiaent .EippftiftcliAd! the prob- 
lem-" 

A ¥»tiet7 of cQ iiipudeB 

Mote than 30 Am^tKnn biifiineES 
firraa. big iind Brml}, are alrcsdy 
t&king part in tiu; Interchange FVo^ 
gnun -^lending iwimo of Ibeir Ltwn 
jirnmi'^n); exe*'ulW*aj to federal ngen- 
cififl rinij making roam for fodiiriiJ 
tnnnfufnrM in compojiy Efxefutxv^ slots. 

Thu rrnnA includi-. fn nddttioti lo 
thoae nlrendy menlionod: 

Aimifiwin StJindnrd. Ine: Ameri- 
can TOtipbtine & TeleeiJtjjh Cw.; 
Ati'liison, Tupekii & &inla Tc Rail' 
way Co.; Attiintif ftLiihficId Co.; 
Avco Corp.; Bacik of Anieri<:ti; Ban- 
dJx Corp.; Computer CongenBricB; 
CoiaBotkliit«d Kdbnn Co. of Kew 
York, Inc.; Cummin* Engjno Co,, 
Inf-; QcjnBnil Einc trie Co.; Giirwrjtl 
Tdephone & EliK^tronifs Corp,: In- 
tematicinul BuKinesH Mnrhinea Cnrp.; 
Lockheed Asrcmfl Corp.; Ltn^-Tcm- 
ff.y-Vimgi\i, tnc; McI>oniu3ll Dougliu 
Corp.; McKinsey St Co.; Mead Corp.; 
Mfptoroli'if Inc.; North American 
llfK-k^vdJ CnTTJ.; OweniS-IlUnMii*, Inc.; 
SiimrlHtti Oil Ct>. iff Ctillfcittiiii; 
Slandnwl OiJ Co, i Npw Jeney ]; SUiUt 
Strtiet Bank & Tniflt Co.: Synwi 
Corij; TolwJynD- Inc.; EindTRW, Inc. 

""The goaj of the program was 
eamnvnd up wt'li by I'residtfnt Nixon,*' 
myn Jt»«ph T, McCullcn Jr., rerent- 
ty mmicr) ir](#Lg(iv« difft,liir, l^rew- 
dent's Craiunifljii'tM] on Perwnnel Ift- 

"He^aid that<?anslru(;iivect>cipc!m- 
tion betwoen goviminient sind busi- 
neie can result in mare imaginiitive 
and eiltjcti™ nteaHurea Hxf nchievo our 
gtMilfl. ThfU'B what it's oil about." 

Here nre sh»mc the Bojid ac-hmvo- 
mflnts ihe jiruj^ni can buo^ of 
ab-etidy: 

• This Fedia-al Aviation Adminijtfa^ 
tioo 8p«nd« some S13 millkjo :i yotur 
to innpact air nnviigHltoa aide. It now 



hui» a practical pbn to cut crstjs by 

reiibetng ibe old DC-S's and 

it mc» with ICLalf as nmny siuiiller, 

Annual savinxs Eue ^stlmat^ dt 
S7.7 milikin A year. Thu plan vtem 
prt?piin?d under dir^etion of an airlino 
CXtfi.'UtlviJ' whiim FA A aoquirod 
thrwufh the LntercfuinRe Prosrom. 

• More thnn 6^000 tf. buflinraa 
firms have osk^l bow tbeiy could 
help im pfrjve our bnlAntie of pwymentii 
by joining the mnks of export«r». 
"Tell u* more." they said In efTart. 
"nb«ut how WD cnn sell flhrfj&d-" 

Tlio queries rmulUtd fr'^ni an 
ajrgrfi^va domcstiQ wformatioB pro- 
gram lamu'hed by the Cammjeree 
IlXapurtniimt's fiurtyiu of Interna- 
tional Commcrw- It was tho briiln- 
cbild of II mark'Qtin^ cacucutivi; wlio 
cocniB to ibo Doportment Luider the 
Intercbnn^o Program. 

• Four of thu nation's largrat ni rportfl 
are »o 9wump«d with trnffle tlwii 
WaahingUin han had Ui nUunp st 
(siting on londinga and tnkcoOj. By 
1980; uiileas the (xiaiii ij* solved, nil 
30 of the airporte that bfuidle 80 per 
cent of our air tra^c^ will bo in the 
Same boat. 

But a Study, prepiired for tbo 
Depsnmenl of TrtinaportatiDn and 
th& Natiamd ACTtmautii-'s nnd Sptmc 
AdmirusTratlon, had a, solution. It 
tJXik a tJist fofO! of DOT and NASA 
Btaifcra, plus our&idc eiptjrte, nearly 
five mOnthB to prepare the blueprint 
for expnnsion iind chnnges in teich- 
niques. 

[f Et iA in)p\«mmliid, hy leglslHtkm 
and executive fU-'Liun, tlie ni^htnuue 
of 1030 will bm averted. 

Oneo mora, u buHinesa cutocutivo 
brought into guvemmcnL tkrough 
ihe interchimi^D FrugrDm played tho 
key n>!e in the reams operatioiit Saya 
David A. Lebamn, thvn cn loan lo 
DOT frum IBM: 

"I wti» bruU£ht in lu Inok at the 
problem of civil aviiition to the year 
2CKM9 A.lX It involved a lot of fjcietorfL 
Like what kind of rewaruh and 
dfivntopmefht might iiavD to bo dono 
to bring u» qui of the trttnetiortatiQn 
crii^H, What kind of leginLatian do vie 
need? Wiuit i-an industry do? Wlifil 
benefits T/^'ould aoL'rue tu the nation? 

"Thfe result wni the CAR13 study. 
CAKO euinding for Civil Avl&tion 
BeMtorch and Devulopaient. It jia,B 



Iwn Approved by DOT and Ni^SA 
and looks Uke it is cn tha tiaiiko," 

Mr. Lehman, who i« exccuttve 
HSBisteuit to one of fBM^s top moa- 
agEi% h^ dedded that the over-:iII 
long-range value of the Intert-hnn^c 
Prdtfium may fiir cjcciccd thnt nf the 
ho\f3 ii. bail givL'n in sulvlng Kt^ei'lfjc 
problfljna. 

The moflt lii3t,irLK' bena^t, be fusiBi 
may come from impmvini; the rela- 
tiona Iwtwecn thnse twi> iMrmetirne 
anlogoniatii — buHinSBii alui govern- 
ment. Other Iiiti^nbtinge Prwgtnm 
exeeutiwea abare thiU. viijw- 

They tifiree that the two iihief 
differuncdfl between the world of 
govnmimrit ntjd tho world of biiatnr.'SSi 
involve tho ptice iiL which thin^i! 
happc?n find tlic way pLTforcnjinitiu i# 

Buitinass ha» famet foot-wurk, says 
the FAA's Mr. O'Brion. "liiduatry 
Be«»ns U) he Itstttcr in HtJifTt" he iuids, 
"ftnd less encumbcrod with p{i|wr 
work, ti also tends to be Ji liitle morv 
flexible Jn funding. Busineijiji can 
move motley more quickly to aieuB or 
ai'.tjvitj€>a that pronaifle n i)ettef 
return ." 

flk& far gjiufitng ^ucv^bs the lack 
of it, Mr, O'Brien says; 

"One of the main fslUmlfl to 
government Is that we will have to 
develop standards to tnoasure fier. 
f£)rnmn*5e or effidfjncy, and tet;hnjquaft 
to improve performanua," 

BuBines, eKecutivrs point out, has 
ona bandy .yiifdncii k thiit U nut 
DVoikblc? in giivernnient tlw profit 
Hnd jufti etatcfnont. 

"However^" saya HlJD's Mr. Stc- 
Kfi,!!. '*! don't think bufiinoHs hum as 
ciisir and aimpk^ n Rani ub the bott^im 
line on the profi t and 1 oias fit;vlenimi t. 

"For example, the t.'umptin.v hmt 
long-range gtudft thmt u year's profit 
Rnd IcMB otdtament wcm't rtifltK-t. 
ALhu, Lbe P/L sLubcmenl diiesn't 
reflect profit thitt t-ouid biive been 
mndii bu t wn»n' L . Mu nni;i^^nt nmiy 
lirive niMde ft lot of mtetiiki^a tbtU 
don't show up in the profit iUid lotw 

"Sf* t hey're not n Irm mcasune of 
perfarmsince. 

'^'ir llie ti|furej< ara good over ii long 
span, Eioy 511 yours, ihtm they would 
truly rel^cct |)crformiince. But, in the 
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Jiort: run. Lhtty mny or may not be an 
BuBinesd exocutivea tend bo lake 11 
govurnmenl. exwutiviis do gn p^r- 

L SuyB Wcstiu^shouw}'* Mr. 0'SJv*fi: 
"'I[,*s nal Ml muL'h Lhal n utympitny 
itwikii just at dnEhir signs. The [dbid 

•difTerenre Is tbil nwHt c'i*mpimies 
eih nunntify (heir perfprmflnra. The 
ijliUil. «m WJUTil hiiw rnj^ny widgetn i1< 
L^kj)fodui.vd, or hew mitnjr ciim it mwie. 
^Hjl "This HDvuntnuenl haii a lot. of 
^^bfnuble quniitifyirm wlint it dues. 

eiccepi for sume itgojrtdes lihu Intcmnl I 
||^|I{eveituDt wtiiuh can -count ths nmuuat 
^^of money it tixik in. or the nuiiiher 
of intivfTnti: tax rE<lkirnAii biiivdiLtJ. 

• ''Bui. 1 dun't Lhiak ihe bi^ problem 
* thill gcivernnKj-TiL nnd businees nrti 
itnUrtfly diJIerent- GuveninnJnt is n 
serviisj ind:t;iat*y {ind u Rrowinj; seg- 
mem ttrivftte hueiness is, (.iw. 

"Bowcver, ^overrunenl c/m do user 
<lilu!y»as, nr ueer Hludie>s, tu find 
ftui if it's muking iwnple hnyipicr or 
fl^tnore producyve ur whali^ver the 
^Btureau'ti goul is. 

"T!iE^ hals to be n rn^aurement. 
^Hl'hp)^ «<b[>utd bp JirarriutltnhititJ.' iw 
j^ndnvi.Tnmf^nt os -well lis in indtiBlry. 
And sri marsy insiwucw, ihim is. fmm 

1^ "Cu]]jii;n»fiM i-oruiitily m»keii iiflclf - 

''Sd gnvernmcnL fn.i,-CB Bume uf the 
disiipllncs Lbdt we dit in industry, 
'hciuulT lifst nil r?ertiiinJy, l■^l^^l"e nre 
tWii yardatiek* t hat should liienpplicd 

•lo a Ruvemmenr hum^u: 
"Ontv is a duing Kirntfthine that's 

"Twrt is )t doinit it effoctivt'ly?" 
_ Whiil, irilttfchiitige f;s«-uiive* were 
^^"keiji did they m\m nirjHt when they 
^i^ent rpira Imtsinss* tit gtjvi'rnnwnt? 
Mostly, thty niilicd, the tnck uf 
ai.H!«!»ii U> hijshfir aulhority, ard 
*t inul>tUl.y UJ ftiit. quit^kJy on, their 




What WOK muBl utIrMctive nl^uut 
ing into Lh« ahues of a Kttv^rti* 

"Eclng^ part of Wnshingtnn, being 
'^hwra !Miyn AmEriian Air- 

lints'' Mr, Phi.nii|;jiu "MiUiD BU 
'ojfttakii, Iht-'W^'fl whow Ihe iirtlon is." 
i END 
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Lost year 
ROTC produced 12#O00 
highly trained, dedicated 
civilians* 

^OJOs bosic (ob is producing ofFicers for 
the Army, the Arr Force, the Navy and the Marines. 

And it does. More thon 23,000 young 
men last year. 

Coming from college campuses, these men 
brought fresh approaches and new thinking to the 
military estobiishmenL 

Something happened lost year. 
Nearly 12,000 ROTC-Jrained officers returned 
to civilian careers. 

Coming from military service, they brought 
motuTity, technologicat know-how ond feodership 
ability to the economy. 

They were welcomed by employers, govern- 
ment ogencies ond anyone dse rjeeding men who 
know bow to organize fobs ond get things .done. 

ROTC i& a unique nationol asset. 
When you think of if as a proven woy to produce 
good officers, remember something etse. 

It's also a proven v/oy to produce good dviliarTs. 





■ \if (hi'. i-fin^aj^M! public leivico in coapBrpiiort 



An exclusive interview with the senior statesman of faw enforcement 



J. Edgar Hoover Speaks Out 
About: • Presidents he has known 

• Attorneys General he 

has known . 

• Crooks he has known 

• Organized crime in 
business 

• The FBI— past present 
and future 

• Demands that he retire 



Alramt 49 yeane ngo. a hatd- 
yfutWi'ng yfixins Justice Dep;-irtirneTit 
lawyer was cnlicd into ih/i riffii:e of 
ihun Attorney Gei>erdl ttnrljirn Fiske 
Btaiw and told: "t witrvt yoii tu leMt; 
Arver us ailing diivctor nf thi? Buftau 
of InveslJKalioii." 

j. Edgjir Kuuvcr rijflLH-ifid for a. mo- 
tnerit.AiJu3ti(.-e □cporUncntcnrplQy'ec! 
6fini!p 1917, he hnd batiij iUMtstant di- 
rector «f the Bureiiu for ihitc 
aiguiiiziiiit jiJ! (he linie t(S It tecainw 
incmifiiDgty a jffudijvt «f the fKlttiuttl 

•*I'U txile [}« jtih, Mr, atone," be 
replied, "on twCain cuMiUubb": 

The BorEQu must ha divurtiid 
from politio!. Appoin Linen tH and pfu- 
motknos must be baaad on morit, nnd 
th* Bureau must be respo risible ip 

wtjuldn'l glvf? it to you under 
any Qtbcr t-nndHions," Lbo Attorney 
CeiwTBl am4 "Thwt's nil. Gfl<id day." 
In Iho years siisae iheti. John 



gar Hoover has sclddm Iteen out of 
The piilflir eye eim he has rafjldcd the 
t'edemi Biirenu of Investigation mta 
a TnudL<] hiw tnifrirremenl ngBni'y 
kjijpl it ihttL wpy. 'The word "fed- 
eral" woM udded tt) ihi: Bhi'l'sli'b title 
in 193,5. Thcs 'Ar«fd "aL-ting" ^nvas 
dmp|K>d Tmm Mr. HiMvor'a own liiJe 
s, few mrtnLhs afUff his Appointtnenk) 

"FBI" l>eaime(iii (ihbirevlniitin that 
i^iHfliJuinded the retii«s;i and coop- 
em t ion of ritJzanS. 

"G-M4jm" lierame it nit.'krwme 
fi^ml by iYiminala iihd subvsnJve,H, 

Mr. HfHivar scl a rj^d rfUiitdcirci at 
penhlauL bokavlur fur luiiuj£»Lf iiiui 
ftrr the p«ipEi« of Ihf FBI. Ta nttnin 
:i goal of ^({SikrAce, ho be-lHTVcs 
tlienD ij c«» easerttial: inttiifrity *if 
self and d<iod. With nbaolutcly iki 
tunifiromtK. 

A lifelong Uat'lieloT whose work 
la Im Cimt Igve, be dots iindl timu Uir 
otbCT irmur^fflis, too. In the evenmgfl 
at his Lwi*.a.iA>ry hmirn in a pleiifiaiil 



NorLhw^i Washing'ton neighborhood 
[ji hnusekecper nvETSooa the fiatnb- 
liahment.i, be rcfljixcs in frant of the 
tetcvidifjn Del and in (he (nmiKiny tif 
h'm iwa C4iirn kiriors. i^Nuturidiy, 
they're siiniled. Th?y boas lilQ^ 
(ijKiund."j 

Ha laves ^andtonlng and let [iraud af 
his roBBs. Ami now tluit, he*H pat 
down artifirtfll lurf in his sjwinus 
bfitik yftrd, "J ityn fore«t iibout 
BEscding gnm every ye&r. Thin stuff 
in wiUKlerfui-" 

His frtvijritc *iJorl i» hone racing. 
A big reuS(5n is that "y"u ™n ftflax 
TOinpJislBljf, I loVe to wul4.-b Lh<* 
borafes ran." Tho Ex-AgrcnL AHocifl- 
tion repBntly gflvo him a Statue of a 
stuilion — "the fii-Kt t've evi?r owntxl. 
tboui^h I've supported many uf 
tlwnn" 

Hv vitK lUmt tt roji of (iuf Wfuibing- 
14311 aenHtura Ijt^nK the fTancl»i«s wsis 
movtH] to TtHcqs lost fall, nnd fw*- 
quisnily went ty ^omBa with Ricbu^d 
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Se/ies 1900. Appmfsnces do count To visitors, to th0 staff, to /nsn himssSi, ttje fiX>M oi &fi 
executive's office says a great rfea?. IVftar It ssys. and f/ie way it's seld, &re too i/nportant 
ia be Wt to chance. For your convefifence, ws'Si seni? a booklet sfiowlng this and several 



ottJBf Aiwa Series to you anti the wan who handles your 
dficB design. Write Alma fJesli Company. Dept. 1^8-1. 

P.O. Box m. High Poml. N.C. 27261. 




J, Edgar Hoover Speaks Out 



Nixon wliuii i>E WdiH Vkt^ F'fi-ttidt'nl- 
(Mr. Nixon "knew all Iht? pbiyfirB 
by name iind every thiriK A^'otit ttvotn 
— bettiiiB, tiBlding. everythmg," ) 

His fnvorite vacatiun ^^[K^t is Lft 
Jolln, Calif,, and if he wene ntl itgPtlt 
in tbe fiBld, thal.'i) whefe he'd nwjsi 
like to be. iiissignfjd^ Hi« BBoond 
choine wfsuld be BuU*?, Monl- 

"I've beoti ut'iruseri of uerfng ButLe 
OA tL kind of Sibc^iH for agents thnh 
dieplsoK mp," h«J tif*yfi witli n t'hut'kle. 
"When ihul ti\\ifgfa'nm wiis ■xLn4t-, 1 
checkfjd up Jind {tmmi vtv mutually 
had 144 r£^ue^Ui fmrn ngetiu to be 
iLSsrfgried thfife. Yuu know why? It's 
tltwe tfl Glncity Njiti(in4il Pjirk, find 
fiomp tif the best liuntlng iind fiJihiiiE 
in the world h iiTOund there/' 

Mr, H<xiver, 77 this hf«Vi' Ywr'B 
D»y, ht3s Iwen wamiiJy iQuded for his 
perfotinanitf as diJBctnr r4f the FBI. 
Ad iiuiBr tx)rridiL»r lendiiiB Ui hie uilii.'e 

lined with plnqucE; nnd crEtuiiunii 
frrMTi Ei:;t3fie* xtt tjrgnni:sa\ \ui\H und wiih 
mumtinitjes ftom nouibles he hna 
known. 

]n ri^fint years, hs hIbo itevs. 
the large t tif mtlcifim, a fact h« ac- 
cept H4S inevitable in Ught of the 
pcffliiinn he holds. 

In ihtH inlervtEtw wkh editcn 
diivk Wtitjldridge und Wilbur Miirtrn 
of Natton's Susinebs, Mf- Hwver 
ttitkd over m&ny of the highlights (yf 
hia cfireer, tskin^ nota of nchieve- 
TnentB for whitih he haa won praise 
as well ns matters for which he'n 
been L-rititrized, tind disi-uiutiiiir oiher 
aul]jtHrtJ>ii rrkngini; t'Tum PreaidenW 
iiivd JKHoTiKyi Genrrul hii hjia kiKiwn 
t(.i cfixiks be hiiH known. 

Yqu hav* wrvad under aisht Prfisl- 
donti, Wern yau clcsar to iomn ihan 

President Co^jlidsD I only knew 
oR]i.-i:tlJy. 1 bticanw very, very cUimt 
ptttsonul (riciidK witit Hurhert Hoo- 
ver, but really this was after he kjfi 
ofKt.'s. lie wan diiiinnan af the b(»nrd 
of iho Biiys' Clubs of Anjeri^^ji himI I 
v/sts n txiiird member, I got to kfWW 
hmi quite well 

J didri'i. kiviw unttj he told twe 
yG»ni iifler 1k> left ofliee Lhut Ite wiih 
Ketiponeflhle frtr my i»ein^ tuimed di- 
lector of ihe FBI. As a yuung Iswyis' 
in tbe JuBtice Dejiurtment, I bed 
wwked with the Senate Foreign 
i-lelutioi]is Comnuttee en an investi- 




Htfbett Hoover's fscommendation. whuti he waj tn the Cooifdgs 
Adminmration Catlnel, hd to the selectfon of J. Edgst Hoover 
{no rBt»tion) to head the FBi. They're shown at a 79SO banqttet 
of ibB Boys' Ciuts of America, s keen mterest of both msn. 



gation of whetbur w« sheulid Te&toie 
rei?[>|!niljun Lo Huesia. I biid come to 
the Eittentlan of Mr. Hoover^ who 
wtta Xiym Secretsry of ComnienKi, 

Atlenwy Genenil Stone meaiitined 
to hlim that hw woii looking fw «oroe- 
Qoa to put in charge of tlie Bureau 
fmd Mr. Hixuver rA,t)iii mended me. 

I nlwaya felt Praodent H(»ver 
Wii9 terribly wronued. Everyone 
blKtned him nlene lor Che Defiretwinn, 
He waa a very shy nuin, yuu knnw, 
very human. We ueed to walk down 
the fitn»t iti New York City after be 
hnd been PreKidenl nnd no one rsu>i' 
taxsi hiin. ] thought, "H<m t<»Tible» 
U> be forgotten." 

I WiU tfr; tsleiued that in ki» UtCf 
yeat* he wag riH.-tignuied for the sreat 
nuin Ihdl be 

I WAS dotte to Franklin 

riflnnu Ruoifevelt. perwnully und 
oiScULlly. Wo oftfn hod lunch in hia 
uflJcs tn Lbe Oval Hckud uf Lbs 



White House. Durinitr hla PresMeiU'y 
and afterwards, at (jettyisburg, I waft 
done witJi Oen. t^iitenhf^wer. He ws»a 
StsAl man und n grvat Preeddentd 

I Uved uivtaUB the st^neet from 
Lyadi>n JehnMH for IS years. We 
were very tlose frtenda uid this 
&iendBlu|i t.tsntiMu<id during hb Pres- 
idency end to this day. I he,^ from 
him reftularly. 

When he vim in the Senate, and 
w« were n«ighbun», he had h Utc k< doe 
he mlled Utile Beagle Juhnson. 
Every few daya be wtudd iitme wver 
in the eveninit and say^ "Kdgar, 
Littk Beagle JDhnaon's %tjas agnin- 
Let's g<j Iind him." 

And we wuukl off looking ^1 
ovef the neinhlmrhood. 

When he wan PreaJdeni, twu uf 
LBJ'a Ixuifjlee died. One swallowed a 
«t»iie and liie other tme mm ru» 
uver by & Secret Service car, 

I goi a iitlis bctagie iraoi A kanml 
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Ffsnkiin D. fioaseveft's sfgfiing of s/x 
crime laws in f934 was e bte^kihrougft which 
ertsbhd the F8! to go into action in 
aeeas outside feder^i jufisdistfon. 





Pfesider}t Herry S. Truman chats with the FBI director 

lust be fare the opening of a Nstiortaf Crime Conference, held 

in JS50- Mr. Hoo^ef fr&cjiientfy wears in ftfs hpei 

the tihbon of th& Msdat of Merit aw$tded him by Mr- Truman. 



J. Edgar Hoover Speaks Out 



eoaiinuied 



in AtJiimta sifid tfftvt; It Lu hiiHr On« 
Jay, [ was visiting al Ite While Hi^mse 
itnd hs mjA^ "Let's jmh iit the 
ddgn." We were wnlkmi; alam^t when 
ail af ^ctdd«4i b0 hulltirMi, in hh 
Te&M voire riglil In my *aii', "Edgsr. 
wbiim are ynu?" 

Well, 1 wtw riflit IjeMidii him iind 
T dfdn'l knfjw what he metsnt- "I'm 
h(*Mf, Mr, Trstidenl," I isid. 

■"Oh. I don't (T»»n yoUf" ba lui- 
swensd. "I mean t,be dtig, the beegltf. 

I bdd li Ufiter from Pri>aidt!iii .Tfihn- 
gon jUBt R fovr weeks agu and. ho Uild 

runch in TeiiiB, 

Of L'n^iur^, 1 hitve been Criends with 
l^itiai^jont Niion Utt a long time I 
fiml met him an the AlRor Hias eitse 
A Jot of luitred f(jr fresidfini Nixon 
f)!t»n ihiB cnse, fTTjin sume of 
I Uberais aiid peouduliberulii who've 
never |;(itten over thiA ciiMr. t think 



much of the Iwtjswl for aw 
fptjm this cfi«, ti*o. 

[Mr, Nixon. lhci\ CoDEresgmaQ^ 
plttytid m Oftivt^ mli? in the uuie, 
(n wluL'h Hiw, 11 formtsr Sldtc Dc^ 
fitment. oBiiiAl a^^cuaec) of hiiving 
patted an AscretB to Ihe communifts, 
WHS convicted tif jTerjury.) 

Presidifnt NiKon hfls chiingod ma- 
tertiilly. He's wufh more extroverted 
toctny than whexi 1 ficrat met him. 
HiJit'a l!'^^- I lllink he's doiTig ufi 
excellent j<ih a» iNmidan^, deitpit? 
fJ-)4? Urickliuu He jjetjs bhrawri nt hiiri 
from Bumjs uf the medlu. He never 
Icises hk ccifjL He^s donft nn excellent 
jub on ocoDamiL' runt ten Ei rnl I 
think Ida coming trips Xti CbiDJi emd 
Moscow will tijrn Q*it well. He kncjws 
hnw to rtejtotiEite with J)L'(V|)1« with' 
(lUi R'lvin]; up iirini/ipleji. 

You ha^ra «lio served under 16 Al- 
tDrn«VB GgnargI sndcncv termed Rarti. 



iha best 7 

Oh, thiit'« hiiftl if) Hay. There are 
n Iwlf dostcn thjH -sutnd ool, thcuiu 
I wajj very dfise to, 

Thiii* wjis tL'irLin Fisikf Shine 
J who set-vSd. under Pmsidont Coi.il- 
Idge]. Hi] appointed me and we were 
very dose. After do Jjceamo Chinf 
Justice of ihi? Smireme Cffljrt he 
often WOTild stop by, He'd SHiy, 
'"Bdjjar, Tve (time by tu get iin ao 
c*jiint o/ your ebi5WTirdfihI|>," U^i mn- 
Htdereci mt* the sUrwntid tjf the FBI. 

Tkwn lliero whs John G, Sarj^nL 
[who a\6o served under President 
Cac!idge>. He won a big miin, B feet 
6 or 7, nnd wore a Bize 15 fllioe, Hia 
feet* always hurt and smmC'limiH, 
when ] went borne with him \A 
lunch, he'd tfdce bin fihn» crtf. H»! 
wne like tiie mountains of Vermonl 
Bolid, very i^ltd. 

Herbert Btownell lund^f Prewdunt 



38 




ft wss evfdffntly s great phusufe for Pi^e-^fdent Dwight D Eisenhower 
in f955 to pin the National Security Meds! on the FS f chief for 31 
/S3f$ of "biifltanf (ead0t$hip in 9 posnhn of great rejponsiMHy" 
flrtrf for devotion "tO f he highvst iffaeh Of fgderaf /fl w erfforcement. " 



>riieiihovn?rl ii n (freiit lawyer, a 
greHi ndniiniM.rHtor. And BiH Rtif^tin] 
IWiliuiTD I*. R-trpaTBi nom Secreliiry 
of StnteJ. Wb were vwry cl When 
was Attorney Cenernl jitid Prwsj- 
tldfn, Nixtiii wjiB Vkie Premdenl. wb 
wouki fj^uently Apcnd the C-hri»l- 
tiiB-H ht.tl(dnyt$ in Miami Btsnch U> 
Rflttwr. 

Krunk Murjthy I who acrvcd undor 
fnstidefit Kooseveltl was 11 very 
clam povtitmnl frienrt. 1 don't, know 
^hy. In the ileginniTl|5^ wn were ao 
oppoaitp ;)hilDS(j|ihiuilly. Murjihy Vitim 
^ry ahy and atifT in [jufhiii'. But in 
Priviue he wiia the lift' (tf thfi [ariy. 
Aftjfer lie wna ruiintti to iho SiiprtrniG! 
Couri, I would go up ujwl wtiulH 
*i»lk from tine Court tu the Wtush- 
^■ingt^iii Hfltpl, where Ih» lived - 

Of wurao, lbrr(?'8 ilohn MiU htll, 
tile jtnyufnv AUomeiy (iencrnl. He is 

vi,>ry mjin, rt very dtJWn-tD- 
*Mirth jiujlvidujiJ^ very unlike 



Horhlock oirttidiiJi m The Washingltm 

Pmt. 

And I'm completely fiiHC'inalal by 
his wife- M:ir1.ho ib d woiidorful jwr- 
sott. SShu ^iTf-aks her iriiiid. !3he htis 
iTit<ejn-i(.y in lhiTUj;lit t like 1.hat, 

1 WaJ4 y^ty done (,(3 (rhe wiveH of 
Wtne I'rf I h** othti' AlU>ltiL"y» Gcnurnl 
MrM, Hom^r (Tumniiiif;)! |her himlMnid 
served under PrGBkd«ttil Ro(H»vt»li|, 
Mrs. Bniwnril. Mrs, Ru^tirs. 

What, in your mind, Kan mui* yau 
lucceuful in your •drnmiiTrntion of 
thft FBI ? 

Princri|inJly, inHlJIIinfC in w*iiy FBI 
employee Ihii iih»ipii«t« need fof ex- 
ivUem^e in performftiK*. 

A kw enfnnsmienl ngem-y ia only 
fiB Kotnl Hit the atJptM'"'' ii rw<;etvei 
from I he puhlif. OvtT the ttmp run, 
the puhUr riiniMJt lje fr*olcd. Only 
denninrtrnled perfiinrnfinte prnducea 
the re^pwt nnd 'Cimpemlion nweateay 



in auhipve Lhe nojiultii FBI ros^poiHi' 
biiitiffli dflmund — ond wfiidi Lho pub- 
liu hiis every rifrht to oapect. 

Tltid! attention to a soal of ex- 
(lelk^nce requiree itjt samficvfl. It 
ntcnns [ong, rjften frruellng houlfs of 
i^'Hiirlt tm l.be (jurt nf nur Hpet'ioJ 
figcntfl. It moims iher/ miut uminiuin 
IKsnMnflj (^ndu€t RLojidardK ihfll taiat 
no question iih tu utir euptualy to 
di^hurg:? FBI duties with skill and 
integrity, strict impiuliiility in con- 
durtinjir inv^tig'iitiiini^ and a^lf-diA- 
cipline to withst^tnd lini frequent 
LauntB htkI 4ilvusiv«' miinnpn;! nf ihuw 
who would jntpHde the ptsrlfimwujtt! 
of o«r lawful ubligntlom, 

Sbro*.' of tny critk^s hnve i!hrtr(pcd 
nw wii.b !x"inj( a hilnlEh aad aukiirfutk- 
ndminietratar. hut I hey fnll to reeog- 
niz* the truBt Ihnt mufrt 1x3 fScnerDti^ 
from the i^raiier du^chsirKe of FBI 
respQDnbiiitiefi. Tbu fact leavesi little 
rocim far error. An enfurrenu*nt 
aBfinty, by the very nature of Its 
dutitHt m an «i»y und miXurai laTfifit 
for crjticlam. 

You »ppkA of Critici. In T«c«rii ^ar«. 
th* mtiflt p«rBlstBni criiieiirn con- 
cornmg you. Mr, Hoover, hem bean 
tNat you shovild r«tirB mnd hand qvet 
tha rttln$ ai thn FBI to B yakJngDr man. 
What it your j-tMictEDn Id thii? 

I don't furiHidef raj' age h vjilid 
fqcitor in aRiiea&in^ cny iibility to 
tsntisuii an difDL'tor of ih» FBI— 
iiny more thnn it was when,, ill tlw 
youthful iijie of I W4IS itppcunied 
to this pQffltioji- I wfl9 tritiriBed 
then 418 "th^ Eloy ♦Scout," Now, I'm 
mllcd "Lhrtt istnjit! old miin." 

My i(jj|«tintfn4>tii to heftd the FBI 
vtm bated «n iierfommiwe snd I Iw- 
Itevi* thnt Nttte stitfiditrd ^chiU 
Jip[>ly Uj my evuluJtliong of tny fit* 
n^m tu i!un(ini9i< in Ihitt post. 

Years me (inly □ gukfe us A pCT' 
sr.kn'ii Rf^e iind hnve little m-oiin'tng^ 
when nttemfjting to equate thern 
with ttl>i1iiy.i vlgur rtnd demunotriited 
pcrfikrtiuwtv. 

This ia whjiL I ^Iktvtf rnany 
ytiung people flit* toikinf!' about 
tddny wlten, in npite tif their yuuLh, 
£Eu^ decniufSd a nitsre ndliv« mie in 
our 8wi>ty firtmnitnsurifttP with the 
many tihliBJUionB tht?y nfu riequirod 
to shoulder. And liwy nre right- 

Mamy of our greuK arliicUii niid 
fuidTHHtcni did their t)««t work in 
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John F. Ks-nnefdy w/'th Mr, Hoovef in 196Z &fid Lyndon B. Johnson with him in 1964. 
Mr Hoover rind Mr Johnson wete neighbors whan LBJ was a Ssnsior, and the Iwo used 
to tramp the streets to round up tf Johnson besgte which frsqusntiy sirayed 
Whert LBJ was President. Mr Hoover gave him a besgfe pup. prarTipt/y named "Edqat " 



J. Edgar Hoover Speaks Out 



HOiJ. Tb&y werp judged on peif- 
fnrmarw.ie. tuTt iigJi, OtJwr leiuitffft, tf>fj. 

Lr^ik m Bemaiti Bafudit h« waij 
LirLllturil in \vm 90i*- and Herbait 
Htiovcr find Duu^Iils MatiA^rtbur in 
their SCNa. 

That is my policy. I judge o man 
1)11 tlte quality of hi* perTnrmanice. 
So loiig iia J iitrt bjefl8i3<i wit.h ^o*^ 
hesillh nnd QnLhunuuun fur my worlt, 
1 would tK>po thaL 1 itmy h« jijdfl«i 
in this iMiina ccjinnBr. 

H4W much had, thD FBI gcaMri tinQ* 
you Bisumed !t» laadftrihlp 7 

When Attorney GeMcml .Stnne 
sppamtfid me an M^y lU, 1324, to 
Jwed wtut wan simply iiiiUHd the 
Bureau of I'Aveetjffttion, the Bunmu 
bad 44i MpwaiJ ae!&at«L 

CompoTBd iH^itb today, the Bu- 
r^u'fi jurifldictioti was qujte LimlbHl. 
Throuifb the yw« Congressional 
«!nactnients, PuKidenUaJ directives 



and orders »f the Attorney (ionpi^l 
ha^Ttf jnjtwiHntialJy im-r^uuid our juriit- 
dkrtion lo some 1S& fodcrAl irrveaU- 

We hflvo 59 lield (ifHt^i!^ Ifx^ntui 
throug j'lou t the U- *S. itnri Piiisrlia 
Rica. In uddition to ttiaae utnjrirr 
offiiies, there are hundr^a rjf rraidenl 
u^t^ncics (ir ttubolf^vt^' AM tuld, tJie 

flmployeeK, jind over 8.000 of tbt-ije 
are speciui UReittB. 

I mighl: suy hor? 4:hat tJie HveTO^e 
ngani workit ovcrLim^ 'l^A home 
evory day, but j{et« paid only for 
one hciur and 49 mlnutea. the legal 
liniit. I thiiik. the iiniinunt of U'Ver- 
lime [a gnir^y uxwaes^vEi but it's 
iiei.-Qei&ary b«cuua$ of the vairtJy cx- 
pcindiad duties given the Bureau. 

Has tha naiura of your own Morh 
In the efirly days, I coiiiiij get iiut 



viiHt the fidd affiocs uvety yEar. 
ptifsonoUy «ee the ngBtita in iicUon. 
tutd npctt tluise with imtentiHl, those 
wh«j did more — or toeeJ than their 
duly, 

J caji't do ritat now. I hnv« to *tny 
h«i&. 

] DgKnd n lot of time in preiiHimtkin 
ffif testimony berare CdngtVBtiitimil 
(.vminitt4Mi&, fuid in testifying. 

But thfe ySl inHpocliun divi^n 
reports to me on what you might cull 
"tho blood presHufe of Iho servlcs." 
It nuijkts inspetrtionG of every Geld 
office— not to get Bomebody, hut to 
find tha soft spats, if any. We can't 
afford these, 

AikHthirr difTort^nce ia thul in th£ 
■(Wiy dnyn, 1 muld g6t nut t>n coBea. 
I I (.'ouU do that now, but 

iH^mehody has. t^j run things htdre, 
I Htitl swciit tltie hQTd ciiBes out, 
though, hierB at hefidquiiitoTH. 

The pifu^e hijaekinge, for exampla. 

^AftoN'S Bi7tsiNEas/jA»i;ARir %vt% 




Pfes}tt0ftt Nixon, conceding J. Edgar Hoover ts contfovemai. 
gave the FBf ch/ef sn sff aul endorsement iast year, 
saying "V^e great ma/ority of the Afnerican peopfe bsck hm " 
The occasion wss gradusilon day si the FBt National Assdemy. 



What wer^ sttmm of ths casHS you 
vwaiPit on 7 

Some w«rB |nihii(-i/«d, sTmB Were 
hot. Tlw.>re WHS ttmt invc^tvin^ John 
Henry Seniilund. in ihe "<iOiL He 
wai) wanted fur ihv kidnupinK Aod 
muttler of Churk'S S. Rfj«3e» ]n vfOA\ihy 
Stt Paul, Minn,, buKineflsmtin]. Scqd' 
lund wiu fi rrEtflted nt the i^inlfi AnitJi 
rB4« tnK?k in Cjilifomui hikI J 
liul ihere Lo gel hin wnfcffiittn. 

In tht' FBI, w(? hnvc nevor irtiuntu- 
itiuiictid finy mugh stuff, never any 
"third defirws." 1 believf fjaytliulnj^y 
pLayjt tt large piLrt lii dcnliii); wiih 
cTiDaijiiile, Psyehoiogy and inl(.*Krtty, 
even with ariTniiifilii. This, cause m^kes 

I LeUked all day Sendiuad [ui<j 
I Iwidn't tiny «ile«p. IJr fm»d, 1 
Qitkjisd him if hu wimiiid HfimctliinK 
to eat. 

*'Whal do yau wtinl to kniw fnr?" 
Seadlund mapped at. nut, "Ycni wdh'l 



get il frtP me.'* I nMked him pretty 
bluntly, "What do you wiint to eutV" 

He «)»id, "SleaJi, pntntciee, and 
pic la mode." I tuld an {teunt, '"Just 
double tluii tirder " 

The ne«t dwy Setidlund Btked to 
Bee nie. Hu Loldi tnu, "Well, you Itsjit 
yrmr wdrd and gol me my Ktmk. 
Now get. yciur eteni) ftKd Til teii you 
wluit ytm witnt Ui kmiw." I got a 
full (.'unf^ifiaian. 

Bo jMiytihulfj^y nod intf^grily 
iremwnditusly ImtxirtiinlL. [■''BI agcjiin 
wcrt; Wiirning dusfjibclii uf thtilr con- 
i«li[LJ:tii)iijii ri|;htJi loii|! tx>fDri< it wad 
rcquiied by law. 

Wp luid til fake Sesidlund lo St. 
Paul. Wlien we left Lus Angeles it 
WHii IH dpgretwarid when vip. g'tt loSl, 
Paul it wsiB ^ro, Wc hod hide out 
frum ihB pnsH in the wcMidj^ fur two 
ur liirw days, I'jokinj;; for Lhc bodies 
of Kufia und Aendlund'ft purtiier, 
whom he hiid nlsa killcBd. 



I oHhfid ojw of lim nifenta to tgtsl 
mii some wann rlothin^- He bruunht 
nw a Buit of red WLXilun undorwenr. 
He could have at In^t |ri:itt{ifl white. 
hui it woa Q isfiji and it nfoa ap- 
ptvclalai., 

WArsn't VCiiJ also psrgqniinv in on tba 
Alv{n Karpis affaif f 

Of coun^, there was Karpi^, H« 
WH» iwrt of thi' Ms Barker gflnif, flrtd 
kepi M:ndin|! me tXi(it<.-<ird!i (nnn all 
over tht tTjuntry, ariying lie whs 
gujag l£i kill mo likcf Mn Barker and 
her [Fred | wcro killod in a gun 
buttle in Florida. £ pamtsd tho word 
thjil whenever we Bp(»tt43d him, [ 
wanted t<i ntiilte the eaplure pcf- 
aiinaily. 

Well, vii Lmckcd liim to New 
QritiitiUl |tn Ajsil, 193^1 iind I Amv 
down thfirt). 

Wu try u> tnnke an iirrein at duwn, 
or KJtns other time when there oran^t 
jnany jieopte on th& stneet- But we 
hud m du thia tint: at h in the iif ter- 
niwn. Kurpid hild itonn haicd up in 
an npurtment on Jgff Davia Purkwjiy 
and it veas the tuhIi hour tind thefio 
were peuplti everywbefe, 

Kurpt^ And n companion lotddi^y 
walJied out of the htntm Hnd gut into 
H cor, I mn up on ova tide and 
frublKKi hint- Aiwtber agent went 
to the; cither side and itnthlwd the 
othei' fellow. 

r aaid, "Bring tiie haiidcuff«," but 
evorybody had forgotten to bring 
hiiiidciiff^. Sr> tui aii^nt who had 
grown up on a eattle nuich s^ud, "1 
can ti<a tilm Up he CAn't move," 
And h(> did. tying hin btitujrt l^^hlnd 
him with a nHikiie. 

WEieu we jjot into ihe rrar, KjiTpia 
called me by mmw, I trnkod him haw 
he kfiew who 1 wits und ho Raid, 
"Oh* I eaw your f^^turo in the ]pA]K>r 
in MiomJ." I^d hud my pietc^ 
tjiken when 1 cauffhi that aaillsh 
nn [he wall nver then;, the only 
one I've ever caught- Karpie fluid 
that my lui'k wuh be tier tb«in hiHt 
that ha'd bssn trying to cnlch Qn« 
for thfw ytsiirs. 

On thif W)4y downtcTWit, the iifcnt 
driving jJie v»r gnt 

Kiirpin iipukc up, WHnting know 
where we we» going, I aaked liim 
vwby ho rJirBcl iind ho aaid, "WoU, 
if it'* Uj lite tMisl ufhce buiklinfH 1 
<aui toll you how to get tbw*. 1 wn* 
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Frank Mufphi'. ooe of the Attarmvs 
Gsnwai Bspec/at/y c/ose to 
the FBi chief, is shown striving 
in Los Angeies with him on art 
ifivestiQstive trip in 1939, 



J, Edgar Hoover 
Speaks Out 

ptimniii^ lu roll it/' So he dirctrt^d ao. 

The HRent whtp wm driving hetad 
from me later. 

Vdu hnvit Mtway* thisrwn p^rticuStir 
inufett in )ihdniiplina ca««, havan't 

you I 

Yes. Every case w iinpartmat, but 
,afcidn^i [lings etrikc me at being ox- 
trerrv^Jy Vinioua mmes d^bist iio- 
ewty. Often they involvi3 ynnns 
children or other fiiTniljr nnenrtbeni. 
[don't tbink there ia anytlxing worse 
than the kyrmpiirvg rpf a ihlM and 
tbe ognny of the fHmiily. ( IcHih with 
a great, tteol ixf pet^inal m.tisfm'ticin 
tm omr aixompluhineiitiii in these 

We finrt got the mime "G-nujii" 
on kit^Tmping) tJw UnatiheJ c»»- 



[Oklahoruii oJlmfln Clrarlffl F. Ur- 
M^hel kjaoaped in l9^tl by the 
GeoTXB "Mftchine Gtm" Kelly gunif. 
Cnught in a hotuit in Mc'tnpliia, 
Teim., Kelly cringied iiinJ cried, 
"Don't ibooL, G-inim, don't aboaU 
G-men! "'j 

The fEjderal kidnapini; etatute^ 
pussed in 1^2 nfU^r llm Lindl^erigh 
hahy kidnnpini;, fis wi^Il as a eeriea 
<if otl>er sfieczial "'crime bUls" in tke 
eaiiy 'yOs. gTEatiy expanded our 
r^spunaibiUties iti that field. 

Do ynij hove env advice an how lo 
kaep ihgCiad haatth? 

1 Iry to stay In (tood hcnlth by 
ovoid in^ excesses^ M<)dorfltion iti 
every thing you do ift h g-twd rule, 

I take a [jhysicul every year and the 
iiist cme showed I was in better shape 
ttuui when t toak the firEct ane. 
In 1938. I kid lu luiie u lltLte weight 
after thjii one. 

AU of our ugo-nls must be in top 
pbysi<'a1 condition. Tliey t.iin be ii 
little underweight, but they cttn't 
be oviTw^igbt. When 1 put that rule 
iiV mine men griaianed n Uttt«. But 
ttu' wfvef< iill lhi.iik it in gre»L 

1 cxertrkEe every morning on (in 

1 try to get enough Bleep esvh 
night, but not tu^.) much. 

In the evenine [ relux end watch 
t«lrviin<>n, I usually have a hishbnll, 
m^ylie t^^to. But never rriore tJHiti 
twti. ,litr'k Dflni«b bkck label on 
the rrH'ltn, with ft datih of noda, I 
never drink mftrtiiiia, MnrUnis are 
piiG^dn- Nij|)tidy <mi drink four and 
be siiber - 

I never tjuke wflrk hnme with me 
Moi]d«iy Ihn^ugh friday. But I lAke 

II lot of viotk \vmie with me on the 
weekend wht^ E hnve time to think. 

Ufcmirae, 1 wat4.'b my diet. Again, 
you kav<^ tu du everything in mud- 
erntion 

1 hcv^ two ULtle taim lerriKra, 
One iH IT, blind and deaf, iind the 
other IB four. She's n little huaey, 
boH^cs the older one omund. At 
breakrast, they get my hmon end 
Bggii. r gjst the fruit jukv nnd blmfk 

I niwayit have the name thing fnr 

lunch: srapcfniil, wlingr! i-h«ei!« nnd 
htiiL^k foflfee. Atvd usually I cat at the 
same plnco \ihs Mnyilowtir (tate)^, 
I Hke ta relax at lunch. Oni» nf 



the ihlngB tliat irri Lutes me is tot 
people to coine up and ajfk, '*¥du 
don't know me, do you?" I itlwaya 
say, "'If you were ever in Alc?atrnE, 
I kunw y[>u. We'd have a record «n 
you." 

My dinner nl home ijt ulwayi! 
mi>derale. I'd love tti have u piews of 
<:hcH:oLite cream pie. But I dou't.^ 
Moderation tn wlwt ytni do, integrity 
in wliat you dti. I t>^li6v& in that 
nb^olutely. 

KorSQ msinB I* VQur favorita eport, 
Have yoii sa^n amy ot tha gtaai win- 

I saw Whirlnway, for exAmple. 

Ah a nuntter of fact, I wtts lit 
Aqueduct mid &«ked a friunil with 
in« to K«t d ticket cpn hiin. He 
back wift>i a ticket on the wrong 
hutvt!, ToU R<i«e I think it wsa, 
20 I shoL WhirlHWity vans swioe- 
thing Uko it 5. And Tola Rose won. 
I takl him I tihuuk) it!t him pi4.;k tlw 
hornea ^ery ti ma, 

One fellow 1 wauldn't let ever 
pick A horse is George Allei] |a 
friend of PreiMdentu Roostrvelt, Tru- 
mttn and EiA»nhn«er). He alwHys 
iwUi Lhrw hom in the same nuA— 
lo win. 

Prudent Eiaetihciwet uiied ta give 
flcorgc Jf5 to bet fur him every tin* 
and then. 1 told Freindent Eisen- 
bow^r, "'I'd never let (ieoTgw bet 
fur me. He's the worst at picking 
h(iTS(tH 1 evor mw." 

Gt>or^t! mid Ihstl if I'd told ihut 
to anybody else but the President, 
Jw'd have sutid for Hbmder. Wo'ie 
very good friendB. 

What »t* your 10 m&tt Importint 
Accomplishmftnu sf director ot thn 
FBI? 

It'H dinicutt to pk-k inil. any fljj*^- 
inSf number rjf iti;wmiiti^tnetitA, 
Certainly iimnng thti itioeit ini[i<irtjtnt 
was cleuning up the Burujiu. cicuning 
cut tlw pttlitital hili:ka. This weui Uvs 
mandate given to me by Attorney 
GcrerAl St'ino when he flppwinteH 
me, AlsOf wLmiing tlvo sup|Kirl the 
FRJ ibfli! t'TJiiflisttirttJy rpc!eived over 
the y&U"ft ffam the Uw-nhidinf! smd 
(S5twemed ttJblii;' 

Without these, it is doubt fiil tlw 
Km could hiive nealisted numy tiiliur 
EiLvompItsluABatft. I am pnrticulftrly 
prt^ud tbst FBI perframuiee duriis? 
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John D. Rockefslffif Jr. has fn's fingefptints taken m 7^24 to puMciie—s/itf 
encourage — Mr Hooirer's campaign to have c/r/iens f^corct their prints 
with the FBt for confrdentiat use a mesns of idsntiUcation in casa of accidsnl. 




tenure has m«titod the iniblic*^ 



importfint in tl>« develr>|Mner»t nf tlw 
PB] iiiL-ludc the fiAtionwido isntrsl- 

in thL' fBl Idonlilit:M(i<ifi Divinior; in 
1924: eifll^bliHhnmni in lf^2 tif i!t\f. 
FBI Laboratory; iind estuUliBtimcnl 
in ISaS of Llie FBI Niaionnl Ataci- 
emy, which provided a miivunedty- 
l&vel adviLQLX^ training prnflTum far 
Pwlect Jnw enforcement (officers 
thrfjughoul the mi t inn. 

auhfiteunt landed on our tihfiros hy 
flubmjiruMs durinj; World Wiir 11; 
thc! iiiinvictlonB uf Inp cummumsit 
leaders falluwinK the wur; Lbs sul:- 
cBsafuJ invcHitl^tionB into the R^wen- 



b«tv k™1 CoL. Rudotr Ivaixwk-h 
Abel spy ouieft Ifi Uici 19fiOB: the 
tfonvictionB resulting from our in- 
vesti^tionfi i)f the murdprfl of n 
numljer of etvii riif^hta workers during; 
tiie ISfiOfe; and ilw J>c^inning i>r 
tl» FBI Nationull Crimi! InTartirutliDn 
Center. 

Thort' are rmiriy more, of counw, 
but Lh4A«> sUiiid ijiil in my Niiiid. 

Whffl about your own potltlci? 

You know, wh«n I took uvor 
with t.b* mandflU^ tJj rUam oui ttiij 
puUUcal hatiki* nnd straifihum oui 
the BureHii and did, I wa* nfyuwyl 
of beinjj !i Demwrut iH-i'uufle the 
RoiHiblicana w&m iti nffit^;. Thi?n I 
wfi» iiccuwd uf tjivinic u Eepublicori 
wfHfn tho DflmiK'TOt* tiiok ovpf. 



I crtTW 0[j in nnd liv*' in the 
District of Colurniiicj. I huvi? r*vieff 
voted in tny life, I dan'( like labek 
tmcl t am not |M^hli<Al My feetin^i: 
aboot p(jlltit« ifi thiU lioth |»ortli>s 
ahnuld nfjiminatc fi^r itll mRsc^ tht' 
vcfy t«»L qqnlij^ixl rmio unfurtu- 
njilely, thtil iflii'l jilwuys t.he cue — 
and thiit thu |M>ti|:iik< ahduld vote for 
the jnuji whi>m I hey lv.41c-ve is the 
txisi (juulilied. 

Vdu Kaub bBBD quoted ax atyinfl tha 
FBI't AtBttonal CrtrnB Information C«n- 
tar It « r«aj breattthrough in fighting 

The NCIC prtJvideB whwt was Jofif 
uFKenlly nwded, o Ltimprehenwve 
and swiftly dUcknt infiMnnationrU 
«otdbange i^yvtem of mtironnt Kope. 
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SIT BACK...REL 



AND "LISTEN" YOUR 
WAY TO NEW 
EXECUTIVE POWER ! 



f 



EXECUTIVE SEMINARS IN SOUND 
A totally new concept in executive training 
based on a proven, well known principle 



CLOSE YOUR EYES, LISTEN AND "SEE" I 

You can hear u speech one dny and loiaify Earget it the next . , . 
yet you <t^n vividJy rccwll f^vorile miiia shows from ihc past. 
Whj'? ^ . . bticause raJso enlLiLed the powerful aid of your imagi- 
li3lion. You could c\q%s your eyes and "tee" what was happen- 
ing and it he«ni« indelibly etchtd in yotn- mctnory. Exccusive 
SetnJnans in Sii,>und ^ork!> on exactly tiic same principle. 

Now you can malic dired use of your iTnngitHtbfl Jind mcm<?ry 
to "sojilt up"' hundreds of Icey j^idclincs tobutinos success . - 
to moaier voui role ju nuLDager - . . to impire tKw confidence In 




oilwrs . . I* wive "people trfohlcrtis" ... to ^et a deeper ttnse 
of siitisfsLctian and fulfillment from your own ]ob. And you wiO 
absorb ihit invftiiiiibk iDfomuition ^ilraoii jutomntiiLally. , . b 
your Sparc timi?! 



YOU ' %XT IN ' ON TRUE-TO-LIFE 
DRAMATIZATIONS OF BUSINESS SITUATIONS... 

—cacti cQvrtinjj ti prDbJcm you're, apt to cncounlci' duhng uny 
buiiincss day— you'll feel ihsi ym'tt aauilty sittrtie in on fa- 
miliiir (JtBce sifitntions. Bui you'll have the :iJviiiitu£e of "slop- 



Mitt^ Ac Iwfe tKa« of yiiw Jiusinesa life wWt nnurluiAte 
l»w cfncieltvy. Piatt naw t« *Kia]( up' lh« luvnluablc Ituiiiacu 
Icnuivlcdgt contajotd in (beAf B Ijiccatlvt fkminarii Ln Sound 
In lius. u-rles- 



HOW TO GET YOUR IDEAS 
ACKOSiS — ExplOTta the persona] an 
at bki$.trbeu communkalions in every- 
thing from "getting icross" to the bo$5 
to bow to pvc ui elTcctive jtund up 
speecit. 

MAKE THE MOST OF YOim TIME 

— ■ Eiipkirea how you capture wnsie 
l»ur» and mm ^em Into productive 
elfort. 





YOUR ROLE AS A DECISION' 
MAKER — Presenti new tcehniqud 
far evuluuling fucts unJ minimizing 
risks in the important dcclsion-maki'nj} 



CUmETO BETTER PEOPLE MABi- 
AGEMENT — Bxuminci a wtde va- 
riety of "people problems" — from 
spotling potential leaders to handling 
the delicate details of disTni!»H;il. 



MASTERING TllE ART OF DEL& 
GATING — Dxcronstmtohow to hand 
i3ver eertaiii respon<iibilitbet mi you cuii 
free yours«tf for the real job Of nuuitig- 



^ 




""^tfan" , . , the ftjirraiflr interriiptt the uctiun to pomi out 
*^'''<3rH, ID fKplilin c\itciiy whut w^ni UfTCing iind to di^Tnon^lriiic 
JihuuU hai^c bwTi done 

Easy to "absorb" and appi.v 

HidPOSSIBLE-TO-FORGET 

^'^ riON s BUSINESS' rich tiditorial TC^Hinrc;! on the urt of 
j^rofBsjoniil manirECrncltl havc bcefl brought vividly la life by a 
^fJl lijint iciim of creative and and in special tsi,!!;, AH yuu have to 
^ Tcla\ jind listen . . . iit your eoDveDleni:<r . , , whenever and 
^miftf^HCf you di<D(»C. 



URG'VNIZING YOUR PI^NS AND 
PLANNING ¥UUR ORGANIZA- 
TIO!^ ■ — Learn Ihc modern organi- 
zjittanal lechniquni for cupitij^ whh 

rtiiuliidg from growth, competition, 
economics and fovFriuiiciil, 

TIIK STRATHGtRS OF MOVING 
AHEAI) — Cain undentanding of your 
own silualion today diid bdW lO »et 
lealUtic goals for ih« future ihroiigh 
Uetjiifcd rc<icii[i«i;i» of r-evealinj; c^iic 
hi'tiof'iH, 

HOW TO UVE WITH YOUR OWN 

SurcESS— The cifiMone o( the scriw, 
diiiKecting Ehe peruana} p^iycholugy of 
haw !□ QvcjCDuic the icsn, htind ipois 
Anil 57 varieties of hansr^pi ihut cun 
1^ yon Of tbe jdor of sdikvfisfflent. 




HEARING IS BELIEVING 
REQUEST YOUR 15-DAY FREE 
AUDITION OF SEMINAR NOJ "HOW 
TO GET YOUR IDEAS ACROSS" 

Yiiu fl gci a wcnlih of ne* idca^ aljoui your hu*inesi oofRRiu- 
nicotioEu thii< yoKi can siao u*in|i ue once. 
• Ciettliiii; AertHB id Ihc Boss • llie MannEHivHit Me«tiii|( < 
Tftr^ti Vuur ComniuiiiciitiDiu « Miik« die RifijM Vi^ii Work 
fflr V™ • Thr SiiecnMfiil NpRntive • Tan* <it Words on n^tjiiu 
tif pApi^r • Opirr-jliiiti (.'atiimuakAtiun • llti.' Stand -up Specfh. 

Tht next time you speak up m a meetinj^. try 10 convince ihc 
bo!tS, or wani lo moiiviiEc iho"^ who T^ork for y<MI, you'll be 
gkti: you accepted Ibii 15-day "listening" offer! 



CHOOSE LP RECORD OR 
HANDY CASSETTE 

The record if ^ I'^-inch long playing vinyl whivh wi^l pltiy cm 
uny modern phonagruph, The canseEtc versian ihe Atandard 
portable cas^ctie pki^'i;r/ri[!c:order^ now iid'idcly used holh in buu- 
ivess and nt htimc. The •iound ftprodijcEion of cither the record 
or cuvette j» of htgh<st fidtlity tiuAltty. Be tvtt lo chKk your 
preference — casteitc cr recard. 

START NOW TO USE YOUR HIDDEN POWERS OF 
IMAGINATION AND MEMORY TO ADVANCE YOUR 
CAREER! SEND FOR YOUR FREE IS DAY TRIAL OF 
"How to Gel Your Id&as Across." 



Simply nil oui ihn L'aupitn- Th-en mail ittd: 
NATION S BUSINESS. 1615 H Street, N W , WaShirtEtod. D C. 
lOOOd. Send no money now, but be sure to check either t2-iju 
LP record or handy cassette. 



NATION'S BUSINESS, sound semi mar division 

1G1£ H STREET, N.W„ WASHINGTON, 0,C. 2000« 

PL41ASE SR^O ME "Ha«f (□ Cf( Vflur ti1n» AemsT for 
15 duys^ frK If^ttnine. If I'm not compleidy «aLlifi«d, I wiM 
ictiirn it iind owe notJiinS. Oihcrwiw, I will rtmit at imli- 
ciitcd: below ipWn a few ctnt\ hdndlinyj und enptcn |o tTi^eivv 
frir frrf iriat ILiftime cjieh pf the Hddiiional "Eieeuiive 
Srmliurt" lo be Mnl Jil intfrvuh. ] am nai rci)iiii[«^ 

lo Hc«p( any Tnitriinum fiurnber nfnl may cancel nt any nme. 

□ T»p* Fjua^ltf @ VIM □ U in. rj" rtcwd @ 55.95 
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J. Edgar Hoover Speaks Out 



ThiE cDmpLLtGrized in&Ex of docu- 
men ted data is nayf tied Co bM 

etatet- und Cttntidii by ii VRBt te\c- 
conimuxucaticins network. Ttie totnl 
numter of NCtC sirtive rfit'ords mn- 
eetuitig stolen propcirty armi persaim 
Wdntid for triintw has dim bed tu 
over three mi(iL(ni, with daily tnuis- 
avtioni! w^mt'tim^ well over 76.000, 

ni f LVD you an example of vhy I 
ihink thLs (fives our fMnfion'a taw 
enfartit-'inutit rtimniutitty an eBsraitiial 
Uwi irj mut'E the cibalJcnge uf iirtme. 

Rottrntly, iwo fltate trcKipcra in 
New Vork StaLe BiopfMsd a car. Tht^y 
raduMid for ii cbcvk un it and withui 
twu minutest— two minutes — they 
know Lhnt the car bad been Mtolan 
and ihfti ivs two occuptinlA were 
wanl«J for rnurdE!r in Cutiforttw. 

Some have cJlsrgod that federvl som- 

nattoni) dnia banti that could itrip 
th* indivMual ot hl« privacy Could 

As far OS tht< FBI is cdErSR)^ 

Thf hTaUoiml Crime Infurtnjitlfin 
Conita" is Lhc [uincipal FBI L-timputcr 
tyntam. and it uon tains only duL-U' 
nlEnted data coiux'min.i; criminfilB 
and stolen pniporty. ItH infurtTkntion 
is avnilable only to ixutborL:wcl Uiw 
ezifori¥miexit of^encri^a nnd thfr sy«-^ 
ism v/rm designod lo prevent Jiny 
nhuat: Of loisviw of itA datd- 

Any aUogatJana that ihi* oiuld 
lead Hi ii '*big brcither m laakiag at 
you" upenilion a.Te cotnpieUAy fnlsc. 

TKa FBI hai t3«an ac<Luted <if flngagkng 
in unautharizod wneupptnf). Wtiat 
am tli« fscta? 

The ImvM am lint \.he FBI hati 
not iwnt wiretaps without Ihe au- 
ihodfy of ihe Attorney OenoruJ, 
and then only to » limited mctcnt in 
coaea involvinj; aur ntLtUn's cevurtty. 

Also, uitdur tiie Onmibtie Crime 
ContJDl and Safe StJH?!* Ai l mnSBB, 
redertil jndgm ttmy xiutlioriise the 
FB! to uatf dueiTQnjL' surv(?illnn<if 
toLhriiqueg in mme caacs* involving 
lixtfantusd irime. The Atturtwy Gen- 
cnil hu3 to approve cat-h inat4*nw, 
and (i written nffidavit ^liihlislittig 
probfttklQ v^aae for actioj^ ttl«M l>e 
|ir«^nt«d In the judge. 

/WuirtiiPtu* thut FBI wiivtnpptn^ 
j» wid<s«|in>iui ait; utMuncf. tf lh*f FBI 



engaged in wlretappkig tu just a. 
Action qT whnt its critics suflgBat, 
il would have no time for luiy thing 
elae. 

Th«e taitiiB who intuae the KBl 
of this practicA can oiivcr pfoduve 
>«iy powf. 

Ctit;{pt:ssnuLn BofSffB |Rep. Hnlfl 
Boggs CD,-Lii.i, imijcmily le{ijd«r in 
the Houigel tnddc- ti wild ststeiQcait 
thjit his Urk^phimc; hftt\ been tflppsd. 
That fharge simply nnt rjucs 
No telephone of smy Ct>nK»*ti«ni*jJi 
has ever been tapped vims 1 bwMim* 
Btireou diriit ior in lfl24. He wis put 
in the [XtHiiion of hnving itt "put 
up Mt sliuL up" uh that L'lutrg« und he 
shttt up. 

Another accusation against tho i^BI 
t» thtl of fnooping on csmpu*** 

Completely false, 1 lielitjve this is 
only ft Hoire liictii." tfj Jtlftiime thi? 
jiaidemic cotitrniutil.y dijainBt the 

Yes, the FBI diies conduct in- 
vei^tiffitirtiTs on ctjll^e Lami-njjsieii 
or nfiywhunj tili* In the nation. But 
fjfily if then* in a viniiitiun within il« 
investigative juried ictMR. 

If, for example, iin ROTC huildmir 
hsH been defltrtjyed by ii fire or 
erplosion. we will inv^tlgau.^ tu 
if there is evtdeaice df sabott^gs t>r 
defttnit'lion af government pmitftrly. 
Many cnmpuees hiive goVertlrfien t 
resfari'h tif other (jftvernttitiftt fiii ili- 
tiefl. If government, property \h dam- 
Hgnd ot fltolen, the FBI invt»tignLe»- 

We do not snoop on ounpitsee. 
or in tiny vray itial the f&mputi 
different, from nny utlxer ttna of 
EnciiiTy. The FBI hn» the hlghesi 
rc^p^t tifT ncfkdomic frt'Wlom 

AmflrJcan buainiHi U niBkina oreat uia 
of ccrm^taF tachnotQgy, pflrticularly 
fn fMordt managftinent, Whai -itepi 
I1B> th* F&( (al(*ri along this itne* 

One of the first actions i took 
u]nn baiioming direi'tor wilb the cfi^ 
Uihliahment of a centriiEizied natii^nnl 
liie of arrest tsixtrdB on fingeriirintH 
TiiiB led U> fotmiation cjf the FBI 
Identiru-nlii^n BureHu In 1924, the 
year of my uppyintmonl. 

From SOOjOOO flngurprint rceordi^ 
this haa now grown to ncarty 200 
million, ini'luding many iitviiian nnd 
military fingcrprmtfl that fire kepteep- 
rtraf^Iy fr^FFtl those filed as n result of 



Qireata. t have nlwayB felt strongly 
that &igE>rprintB For ident^cation 
purpf)*ies nre a protection for the pub- 
lic. 1 remember 1 personally took the 
finger jirintB of John D. Rockefeller 
Jr. and his fitnuly In 1924 tocncaumgc 
the [nibtic: lo take ndvantnge of thiii 
prtttectioii, and to show there wnfl 
nu tiitigmu in huviag your fingar- 
pirinls recorti^. Nolson won a little 
boy thftn. 

As far back aa 1934, the FBI In- 
i!l idled H t>tin(rh Lund iiy^tem of 
oenrchiflf! fingerprinln. liowever, be- 
iBijae (jf the riwng volurae of fingcr- 
priflt mcordfl this proved fiiadciquiiti<: 
aoAt by msceesiiy, tlw idtintUkiition 
Diviflion hed to li^-um to manual 
rsssntly, developmfmt 
fftntTtiC'tB ere ncoring completion to 
lioinpuierbi' fingerprint files and to 
d«c1^tika)Uy tead, claifiify and rc^ 
triftve^ within «ecniultiL 

In I0fi4, we hnd in operation Iha 
llret nut<jmttted jutyrtjll 4>y»lem in 
the federtsi government. 

What ar« tomv at the maiar prohlemi 
the F3I hns run Jnio in cDHibiiiinq 
organized crime. Mpecially In the Hali 
tit le(fitinlBl* buttlriBsa^ 

There no QUGstEun the two most 
sesrinuft problem iireHii itr^j the ccMti- 
ploitty nnd ma^ i>f th« invmigntioxtK 
ti^mselviea, *tnd the jgenemil aptithy 
e?f dtisfans directly or indirectly 
nffteted- 

On uno &etvsa of gambling rntdn 
we uKed over 20O FBI itgentii. In 
another eeric^v w« hisA U) cull upon 
over 400 agentn. In one tniijor 
hoodlum international bankruptey 
i:£i.se a\t)rts, wc hnd invesUjfjitionti 
bemg t'ondutited hy 31 blEces in 28 
FiLiLe», runging from New York tn 
Ctiilifumiii tttid from Mitirte^otn to 
AlnbamU- 

Maiiy hfjodJumH. unf Ctrl und t^ly, 
Isuve iioiuired ti f(K-j»de tif seroi- 
re3pecttil>iljty in tlicir <-ommunities- 
Peopie find it hard to lielievc that 
tJliose *>-mlled "buBinesiHmeri" din 
[KMWibly be invnlved in illegal m:- 
tivitiea. 

Even more dt»turbing, from ii taw 
enforuemant view, ie the JSocminjt in- 
differenfe of othervuise responsible 
dtizenstothe acknowledged e](i$iencc 
of Hjiecifir.' phnBcn uf urgimized rrime 
in their communitica, 

Whut tbey ars uverlouking, of 
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shoes here. 



Make bigger profits, too. ..up to $600, 000 anmally 

A rubber/canvas shoe manufacturer based in Louisiana can save 
$100,000 to $600,000 annually over comparable operations in 
areas such as Boston. Chicago, Milwaukee, New York, St. Louis. 
We hawe the facts and figures to prove it?*' Check your 
business interest and mail coupon below. 

And profit on any one of ten other products, too . . . 



SjC pJnnt 
sjyecifi cations 
used in this 

Ly<id itruiiiitrTiriiLi A hoii 

SiiB at Cbnt it.m SquHi f«ft 

ProdticlHini Emplavm JUS 

Cjpilil Neodli t3.9i;i.(ll30 

Annul] riolfu£]JiHl t.i Mil^iiMi I'im 

Anmisl Sajet It.raOJj™' 

FFHfuctiwt PtK»» liijKt'igii ilRigiMint 



Wiliiain T. MaeiiM, Jr., I^pculivt< tJirp^'Inr 
IJl"|Kl^tJ'^ta^^l uf ('diiii)«'IVc MnrJ Jitdt^JKi-y 

tl. Itihl 44]HJ» H<i<lin RiwK'' 1 1'li.liKUiTlit T(icll>1 

Send fiii' Ihif 9ip«:ilk? FiifureM ill' tlw Liiliiiiiiiiui cralt 
(D^fltH for tha iiiwrHtiim or ih« bmmeH) chi<i:)i,«d nt nR:1u. 



T[Tt.B_ 



CFTY 



_STATE_ 



ZIP 



□ Fiber CilttMl Pipr 
O rhnrnlai^uUtk'jlUi 

D Wdctind MactlittM 

□ Nmi Wttvi»ft Vahric 

D Power I lntid Tijoln 

C Fiber Vilatm BiHiLii 

D Mulded PlflKtic 
PirodueMi 

□ Pltiur Millinii 



77je Rigt)t-To-Proflt State 



J. Edgar Hoover Speaks Out 



cuuriK, IS iiiUtl hood lum-ooDncu Led 
nvniof UM;tri.B increase their insumnoe 
mtSBf thitt labor racketeering in- 
rrenss c-onsuii^ coete, that gam- 
hUmg and nafco^as ColTupt yuuth, 
and UmL hriber>' uT civtc iind poIk% 
ortiuleils undermities good ^4iv@ni- 
menl and dctmves lh& pubUc of the 

Is thorea law which particularEy helps 
(he FBi To tight Ipfiltritlon Qf buiin«$» 
tiy er!mln|il4 7 

Undff the Orguataed Crime C<«n- 
tHil Act af 1970. which the Pfeaid&nl 
irierwsd into taw in October, IS70, 
Tide XX bfuiB the investment of 
uiiderworid funds ia tegitimate buei* 
aess ventures- This providofl for 
mv&ti critninoJ p^!tutltias. m wbU diI 
forfeitures. 

Sticcflteful bu«jneaGmfln placa grul 
«rnphaei* upon fi«r«4nnaS training, 
Wh«t is tha FBI dqing in Are a 7 

1 certflinly Agree with the impor- 
tnnce of peraomieL trnining, and ef- 
faeiive perttonufel tritinidg has bwfi 
a keyvtime oi FBI apetailam srinw 
I became director. In fact, the FBI 
pioDBcriHl aidvaiiced law enfort-t!xri«riit 
truiiuiij with the tstabUshtn^nt of 
the National Aiisdemy itt 1935. 

In addition to the Avademy, the 
FJtl has Homfi l.BOO apwioUy trained 
Hfedid agoui polvas iiuttniclcirs vhu 
gn out where requested And giv& » 
wide variety fjf tmining. Fur etsm- 
pie, this FBI Fieid Polii* Trainin* 
Program tii«t thn past y&tx cun- 
dut:t^ moffl than 9.000 traininft 
»choi»li?, Hltci)df»l by mare thiin 
30CJ,0(X) people. Arwi thip mvdyed 
over fid.UQO buuifs of claMn-KJiU in- 
Htmctiott by Bursiau t»et*>nnel. 

The new facility for our Aajdemy 
at Quaniico. Vjl, when we move in 
liit^ this year, will eoahle as to in* 
cneftSf tiw number of officers to be 
traiDed from 200 to Z.OOO nnnuaUy. 
It vriU nbo irrt^vfde sj:H?ci4lue€d courses 
fur LfOOQ otheKBi. These will be man- 
8g€TDi;nt <c^Ouimi^ and I'm qutte 
{Htiud thuit via will ho uhie u» du thirt. 
I believe it will t.«rtuiniy atrsnfrthsti 
lcM,;»il Inw Bnfor*.?i?ment. 

Oq vpu think iha United St^lM 4hauld 
hau* a natlunai polica fores? 

I otn vijjismjjJy opposed to 
national pollc» fonse, or any tstend 



Uivtaid aaa. I wiint to tntLkf! one 
point clear, euk! it ij* i,n\^ that uriliiiis! 
of the FBI BD«rQ to wnni to ovctrlook. 

The FBI does not dec ide witnt it 
will invewtipii to. It ia givtin roH|>tHi- 
sibiUties by CongTMis, by Liit- Preai- 
denl, by the Attorney Genural, It 
is choif^ by law lo carry Out certain 
futK^tlon^. And wc do ihaU 

I might jtlmi say tbnt I opposed 
Our i>eiinK gfivfin sfime erf the^ r«- 
Sipdttaibiljties. For instance, we are 
charged witli Invetttiigutinic »n itieffH\ 
(^Fimliting L-nae if it involveii Hvs vt 
more peraons. f*tnrtins in busHtieaa 
30 dnyn, or hus n daiJy $2,000 gtoss, 
I bduve thia ia & fuiiL-tJon of IocaI 
law ^OKOnent. 

The FBI hsm a relatively Bmall nurribar 
ol Megra ipBcifll flgantn. Whot it Itf 
policv with reapect to emptoying 
rnembvrs ot minQrltiaa-J 

The FBI i» onequivoLally dtsii- 
cHted to tlie principW of vqunl em- 
pkymi?rht itpport unity > 1 inenfit that 
appointments and -other personnel 
actions- be bnwd on merit and StneBS., 

Let me eny thai nothing wuuld 
pleaae tm mnre than to huve a great- 
er numlser o( (^jiedal »gi>nt» from 
minority groups. We liave a very 
poal need for them, and they would 
be n moai wdcome asset, Wc will 
continue to make ev-ery effc»rt Uj 
attract thcwe quolihed. 

But { bnve not, and will not, retak 
the high BtandardB whiiJt the FBI 
h:is triidltionaiiy denmnded of spccijil 
ugentis H>'ilhuut favor or tuEceptlun. 

Ationnjy fJeneral (Roljert F.j Ken- 
nedy tHfcame very an(^ry with me over 
thia. 

I would not yield. 

The AbandttrdH for a itpiecial agent 
of the FBI fite sirintfent. .J^ppliojinlM 
ftiuHt ba of uiit«L4tnding appeariincti 
and o-u talandiag charucter, und titivo 
the Inquired edut-ation in la.w, ac- 
L-ounting, tanguug^ or sciences, of 
three yeara al exemtiv^r profeeeionid 
<7r investij^atlve ^pefience. 

We demand of FBI employeee ft 
htandatd af mOfality which <:an \k 
approv-ed by the major) ly of the 
AmflFican people. Some soy we are 
t'Xf strict, but 1 submit to publicr 
judgment that discipline is an ab' 
JKilyte neeeeaity. An undiaL-iplined Uivi 
anforcsment ageocy is u numiiit'c Iq 
aodety. 



Wfl do hftvo exacting standards in 
the FBI and wf apulogize to no una 
for ttwin. We have no intaation of 
arliil.lfj'irily fomfiromisnTig iheae B-tnn- 
dnrdM tt> nrt'omnnKlfite kooke, misfits 
<jr Hhtlm. 

I huve said (>ublkly, diaregiird 
for law and order is f»ni:ou racial by 
hatemfmRerAi OKLrcjmiBtK find tttbcna 
who aay that rpvolution ag!uni<t 
ety is juatifjed! and neeflHBQiy, 

A numbftr al tarrorlst or revotutlDFi-Hry 
grpupfi seem to ifBwe Sprung up in 

recant years, Would you CDrnrtient 7 

Terrorist-oattrtmiisl (sentiment ia on 
the rise in the nnlion l.ijdoy, Gspflfially 
in tite fiinaill«l Ntw Lufi. The Stii- 
dantfi for a Pemocriitic Sociflty wfi* 
formed in l9B2nnd by 1B<)T thtsgmup 
hrtd dtTfplriped a flivolutiomry, vh- 
lenl ptwture, urging desiruotinn of our 
demiwriitic irfltitutionii- In 1IMB9, It 
Wfis torn by factuanaliian and its 
extremisst wing becaarne tho WiMitJiL>r- 

The Wcfltherman, which went un- 
dergnJund in 1370, believe** in vio- 
bnct>. lUi iidhortmts hoVi& t'oUccLEct 
^kpituFttveM mnd ttet u}> bomb fatiloriej. 
They have cnrried out acta of violancQ 
nut itnly (igsinst i* Jill's ffln-ilitiaa, hot 
again^ mdUtary and government 
buLidirg£i and even pdviite build iiiga 
which happen to houm the ofticee of 
rnmpnnies lheee«iitremiBlsdi;>n'S like- 

Small (errnr grvmps, (ipctoling ftvim 
underground, reprtwenl U i^fvnl diift- 
gcr. Unfortunj^Ldy, the Weathomnut 
typo of Entrembt tneinUiiity ttetfma to 
haveispread ir^aijtne rjther young [.«Ht- 
ple and ev^n littmt; ^tdul tfi. 

Vou have biattk nationaliet terror 
organ i^tJ^lionit ^ui.'h aa the Blttrk 
Ponthor Pnrty. The PanlhorH nnj 
ho<xlium-ly|iie revoluliutuiri^, and 
their true naturi' muRi b« expoaed. 

Cum^nlly the Piinther Party ia 
doing every thing pw8*ibl(T tci show a 
"hyiiumitjiriun FucL'" tutJiow Lhiitit 
is interesuid, for t^.xample, in the weh 
furs nf children ihnjuf;h ilj» sm-rnlled 
Breaiifopt for ChildrcD program, 

Thiji la :i public relalion,*^ gimmiirk. 
Part of Lh& rcatfon fCtr thUl feigned em- 
phdfliti on humnnitartanixm ia to eti- 
coaraga contribuUots* frmm wealthy 
white lll>ora]i, who liave giv<L<n thou- 
sand» of dollnrs to the Pjinthcrs. 

What ii the F81'i rolA eonc«rning 
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Afvin Karpis, a "public anerrty No. f " in the '30s, >s shown being taksn iato 
cauft. handcuffed, sftsr a capture whkh Mr Hmvet {kft) peisonsHy hd. in d 
book fast year. Kn/pis claimed tfif fBi chref "bid amit i W9s safely covered by 
msny guns" end then "csnie out ta rs&p the g/ofy. " Mr. HaovEr fies laugtted 
off t!i0 claim. He giufiS bis vwsion of the capture in thif ititstview. 



VlBt Nam War? 

In Amerit-fi, we have fnsedcnn of 
iHtpmtaior . IndrvidiiaU hsve « right 
"n (.lunr (nwn Ui upini*; Uif war 

uny thine ^^'^ dimire {ibiut 
Viet Ham. 

Thera are u number of antiwur 
S^up!4 ni)d ihby hii-vp Lhe riglit to 
vr>i(!c i hdr viflW[M)intiii- The FBI does 
•"'1. in any wny nt tempt to stifle 
Bmu(]t4 or individuatlH who ttpfijik Qlii 



BgBinHt the Vitst Nam Wnr, ChnrgH 
that wc du lire cxiinp!i()tvly (ulse. 

The F131 l»efom«a concern^ only 
whtm meinbent ni* these or aity titbcir 
gnjuiJA viulntt; hiWA vdtJiin ii« tti- 
veatijjnuve jurissdidion, Ur wlwii iJw 
artlvillea of the ifmupB bwcotnc 
violent of t*rrtui«lic and pcee ti 
threiil to ihi; intcmml (security of iht 
«0\intry. 



your movt importBOt BQcpmpliiihitiiiitt 
FBI dlracmr. What ADuld vou con- 

I like tu think thst 4til uf nur in- 
voffUgfttions are imi»rtonL Bui in 
temw of their imrwt-t on FBI tjpcrn- 
tiinis or the epventa of the time, ii 
ftrw filiind uui. 

Tt* fuccewful inveBtJBntiou of the 
kidtuiping of C buries LlndlKrgh'A 
Man \a 1932 lud U> Ibe jwUUfe that 
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J. Edgar Hoover Speaks Out continued 



SUES year <at the Tecteral kidnaping 
statute, ^vin^ tliG FBI iiddcd j\iri^ 
dkrUon over thiit dmpicuble istlde. 

John Dillinger hod becoim; n TuE^ 
blown American folk hero by the 
lusjff our agents were forcDd to ihoot 
while mQving in Lu arreai him in 
ChicsKt) during I saw un nd 

the other dny tbot they were making 
Ajluth^r iDUVi^ about DiUinger. 1 
tuppofii! this nns: wiU mnke him a 
hero n^fiin. I t^n'i uadfTBtand this. 
The worsl moviie eyef mud« wa& Lhu L 
un6 about Bonnie and Clyde, They 
wsfe □□thing' but ji coMple of bum 
(ximiimls, the worst kutd. 

Just n fieiw nifintiiA (irinr to the 
Jiipuncw; Ltrimbing of PenrI Harbor 
in 1S41, FBI agurtlrt ttrrt>^i«l 3^ 
meiftbars wf thi? network of the 
Germaa spy, FwderU-k Dmiueone. 
TtaJa dUB, iofietbcr mlh ihir FBI 
mplure of the NaxJ itabotc^ur^ landed 
secretly ui this counlry, I am Bur6. 
Mopped aerrinus enemy atti^mpt« In 
^boi8g0 tmr war effort. Those Nazi 
mbolcurft wt're tried in ClaACtrttom 
No. I Hua building ^th& Juetke 
Deinirtment bundlng[;. 

In our investigations resulted 
in the' ctiniriction uf 11 top leadiirA 
of lbs Communigt Party, U. $■ A. 
Wp were fmly n tew years removed 
from working with the world'^ lending 
commtmiat power, the Soviet Union, 
ib9 iin oJly. It wss hard for aotne ui 
mdize the conspiratflrial nature of 
the CummurtuK- Party in tSoee ctr- 
cuiiiBtam««. 

The tJTUtl Id which the l^ent 
were convicted galviinixAi ptiblie 
upiniun t^i) the faci the poiumLuii^ts 
were attempting to subvert our 
demoifatii.'' furm of goveminezit. The 
Rtwnberg atom bomb kpy isutft the 
folkwint year left Little doubt of 
these motiveg 

The. tix-year-long VBl investigji- 
tk>n nf the 1950 robbery of Brink's^ 
at fioiiton dcmonjitratjed the 
viftue of investigative |)eiv«teTive 
iirkd hiird work. 

The KHl invoiUf^ttion of thi 
aa»i!Kittuitirin [>f Presidenl Kennedy 
al Disllas nsidted in Lhu tnterview^ing 
of iipproxirnjitely 25,000 perwjra imd 
the eubmi®ion of more diun 2,000 
mpofti to the Wflrren ComRiisaion. 

Aif a nefluk nf the o^LSBliiatk)!] md 
the mvefitigntiDn. CutiEi*a« tM«wd 
le^lfttiup, Approved by the Prusai- 



dent, pfnviding for federal criminal 
peiudties in iustani.'ce invuEvin^ Presi- 
dentlal MHSBHSumtian, kidniiping imd 
afsaull. TliL* FBI wna clvii^ed Id 
investigate such viuIntionB, which 
wStB pTBvinasiy the rospontibility of 
tine IdcoI juiTisdjctiaa in whiirh tbe 
crime owurr«i. 

The FBI luvesligHtifin cjf the mur- 
der of three dvW rightfi Wtirket^ In 
Miffiuttdppi in 1904, AA vecU Hb invest] • 
gatiuTW fit Dther Siimilnr insttinws of 
viulent'e iind brultdity, iiEliied to 
hEi;s:t«n th€ pntiHage of broador eivil 
rights l^islatitin. 

Mr, Hoovflr. rt there ona cfooh you 
ramembflr ntoci vkldty ? 

Ciasion Mearu. I think he vtas 
the' wotat ciwik t ever knew. I fiiied 
him frcim tbe Burc^iu lll& Gisl thing 
w1w>n [ took AVer oitd ha bef''iitne 
mixed up in nil sorts of thin gn Ha wbs 
a funundrel 

Evnjyn WfUsh Mcljoan jthowenlthy 
Wimhinirtssn sutiwlfte] ktiisw he was rt 
CTikob. hut nhe thcjught hei'uuBf he 
vfOA, he (.'nuld iwlj> in the Lindbetgh 
kidnnpiiig- She guve hiro $100,000 to 
try tu get ths \>ahy hock, iind would 
huve given him unoro. She wiis going 
txt pawn her jewels, but 1 aerj|iped 
thftt. 

We never dkJ find the moneiy Means 
got from Mrs. MiIj^Hn and which h*; 
lyiid ho hud hurifd. We had divcir;* 
eeuri.'ihini; tht.> PuLonuic. When he: virfia 
fonvicted and in tbe hospital ul 
Leaven wurth, I R&k out there and 
saw him. 

"Why did you ho to our men about 
wl-icnj ttie rftorwy is'?" I asked him. 

Ke t>u t his hfind over hoi hejirt and 
said, "Oh, Edgar. Thtit wounds me." 

He wjiH H iTomplete eeoundrel. But 
hit wiw thf tyfie sunie people hk«l - a 
sojft yf livable scoundrel- 

A heMd<|Usrt«rt building for th* FBI 
u bfling constructed Dcrou the strmt,, 
Whan will it cemplat^d 7 

Tbe» wre aeme vrho mairil^iit^ Lhnt 
the only peai»n t am staying on an 
dtrartof of the FBI is to be present at 
the dediaitlii>ii of this nirw build intS- 
I Eny this is JoiHulate nciniense. In a 
retsnt speech, I fotfltiouHly noted 
that nt the rate it le going up, none uf 
ua will lie nround by tlie time H IM 
^.'umplettid. 



Hopefully, it will be ready for occn- 
pancy in 1974. We have shnred 
with the Depurtnient of Jimtii.'e sint-e 
1934 nnd during thai (leriiid aur stalT 
and that of the Depiulment have 
mulLipliDd muny times. It's been 
neceBtiury to rolocnte many phoHss of 
our operations in Beven lather sitea in 
the capital. 

This rkBw heedqmrtefw will bring 
e^'cTytJiing under une fouf and vastly 
imprt»ve aur iidmimitlmtinn and cBi- 
rfeney. 

Would VQU tflke ■ look ahead ai tha 
PQl'i rcla In tho vaa^rt. to comfl? 

1 wnutd hope tbe FBI'b role in the 
future will )>s identii'iil with its rule 
in the niiH,t and at the pii3!eent. That id, 
Itciiig (1 !9(?rv»nt of the peop|i>. 

ThpQ Flirn; ^Ltwas hoB Ik^h built 
an one vital base — the tMinfidentic of 
the people. If we Icnock on n citizan's 
door, he does not have in talk ta us 
or give our apecin] agents information. 
Thiit is a decitdon he must make. We 
c^pwlve vtixsi only if citizuns furnigh 
ioTentKition. 

We want to maintain the canfi- 
^ivn^f^ and euppori E>f eitiiiera in all 
w.ilks of life, in all oreos of the coun- 
try, If wo doii'l. A»e simply mnnot dn 
the job for which we are responaihk?- 

I want the FBra work in the rtiture 
Lfj L-ontinue ti> tneriL the ftpjirovHl of 
the petjpk". This metuitt, tm (>ur port, 
Uip quulily investi^jatiorw- tSffiiient, 
loyal and rusptmiilble ptf^Jnuei A 
willingneas to wt^^k h&t^^ 

Ona last question^ Mr. Hoover. Vou've 
ftpert your life fighting criine. Hav« 
ytitj, ai a persori, ever beea victimiiad t 

Yes. OnvQ by n fellrjw who vame 
door-to*d<jiir . I btiught n luiid ftr- 
tiiiiur from him for my ro«asi- The 
stuff turned uut to bu blat'k sawdust. 

And then, runce ljy the fellow they 
ciiUk-d "TTw Eirdmim ^>^ Alcntriuf," 
He had two cellfl —one in which he 
Lived, and another where he kept his. 
birds. 

My mothDT wom wiivo tlicn awl wht 
olwjiyjj, likf?id Lu kea]'> a few birds, so 
f bought a canary frnm hini- Only it 
turned out to be just a sparrow, dyed 
yeltuw. 

So I've been <;onned t\l least twitifr 
in my life, I guess tiint praves L'm 
hum^n. 
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J. Bdgof Hoovsf s srnsU, working office, located behind his 
format cmemortmi roanj (cQv^r phota) aveftopfcs Pennsylvania 
Avenue . He can't quite sea the SJ09 milian FBI /t^sdquartBrs 
now being btiilt. Many srpect il wfll c^y ^'f n^me. END 



Do Tax Cheats 
Get Off . ^ 

Too Lightly? 




Most Americans, 
of course, are honest 
about what they owe 
Interna! Revenue— 
but officials charge 
that those who 
are not wind up 
too often with slaps 
on the wrist 



Wliirn B former city cntnniiHfoDe' 
in Flod({n 

(.•<;niif \x\x. fruut^T ho was r^rckred \a pay 
Lhf $42,1)79 duA in tiu(«»and penaJtafis, 
nnfl wna fined $5,000, He fiifin't dcrvc 
a sinific chiy not jail. 

In GBorgin, an titito deulef had to 
pay $32i3>0(}0 in toxa imd penal ties, 
ia another imrotDO tax fraud ensc. But 
a federtil jutLg« suspended n twfi-ycaf 
jat3 sentence. 

Tbese are exnntf}lc« of u trend thnt 
tteaoiii^ gnmiag ^nL-ern ai the In- 
tern ol Bevcmue Service, its pannt 
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Treasury Uej^iU'tment, and the Jus- 

tax livaaiim ca^tM. 

Too many timso, ofGduIa feel, utx 
cheatA wiofl uji with mi more thiiti H 
elap on the wriHL. 

In addition to being requirfKl Lo pay 
ovmluQ tastos juid fKm/dtioa, thi^y oro 
«ibj(ael Ui iritniniti ijenwltiBs of aw 
muL-h as fivo years' imptMcmifieiit i\r\A 
B $10.(KK> fine. 

But a study by the IRS ond JuMica 
DeiMiftmenl sh^rtvfi thai, from 1946 
through only (ler cent uf 

those convicted of Ulk frnud went to 
jail. Ktif ihu year ending June 30, 
1970, the Lotol had drop|ifid to 33 per 
cent. 

Not oniy nfHci.ilH arc u[wt about 
the fKjrt of punlKhnu-nt melod nut to 
tttx evadiira, «tiys K. Murtin Wisrthy, 
HIS chief ccninwi. Bo are biistiie«ft' 
men. 

*'lt 1h cl&if from our BippritJncea,^"' 
he wiys^ "Itiat thfl bulk of Amt;riuaxi 
buBuiesamen, who tlietnaolvea are hnn- 
ost in their tjijc donHnfis, (itb cnticAl 
about the low peneenuigcr af jail Kirms 
in xta. fr^od cases, Buidritsssffien dijn't 
like to wsts a iax cheat jfOt off with a 
rdati^'dy tmall fine und nothing: 
elite." 



IBS mil Jti6tic« DiiparLrngnt affi- 
diiJe, more ft*r isfime dtlBri'^nce rea- 
sons ihim for retribution, strongly 
fnvftr putting tux evarleTB tehind bats. 

This la bow Mr. Wortiiy sees it; 

"Unlike in some othor TOuntrieiv 
tux frHud i.^ S(X;ia!ly unua.-f^ptdbli» 
in the Unltetl Stati»~ 

"But if peTflUT]£ (Tjnvicun:! i>f de- 
tIJx;rnte]y chenting on their taxes ale 
mefely fiiierk and nut Henteni.'iiid tti 
jail, othcTMi may Income willinir to 
take Ji c'hibnul; iind chfiat, loo, IfcliLuit- 
ers gal away withuut a jail iGrm. tax 
evasion may becomB muro of nn a.c~ 
tepied profititss iti mxm cirdes," 

lnt«<tTU3| Revenue CommifHuoner 
Johnnie Widtt-rs, forfiier sitiKtsiont 
[tttortioy gBtiL'rftl in fhcirg^ of iJustii:e"8 
Tax Divinion, firfuiss that 'Vith rure 
exceptlona, every tajt t.'vadcr sK'jMird 
serve frume jtiil lime/' 

R4indolijh Thrower. fornuSir 

eommifiBioner of Intern/d Revenue, 
says ^'tho function of the Kcntence in 
the ordiniiry lust frriud cimi . * . is not 
to prolct;t the puhllir from the harm of 
further crime> r>r to deter the tndivid- 
Liul From con(inuing tux fraudi$, or 
ev«n to refanhilitute him, huL . . . to 
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tleboF othera. The stigma of a priaou 
Benteni* iB the primftTy deterrent, 
rather than ibe dtinger of 6 brtg term.' ' 

IHS tiuditti belvn^ I wu million 
and tbiEs million of this 1 10 million 
tBturns filed esii-.h yttHT. On Ibft au- 
dited returns, IRS epecuil agtsnts con- 
duct lO.UMO to 12>000 preliminiiiy 
Inveatig^tiona of pasaiHc fraud. 

If art agent iJiinks (]rfK»t,-ution Jb 
Wftrrctiited, a recommendation Is for- 
w&rdaH ta IRS' i^Ionid cou.nseL'), who 
ht^lvt&in 90Q and 1,000 coo^ to 
the JuaticQ DBpArtmont (of possibie 
frniul prnsectiticpn. Jiiatii,:fl'aTiij( Divi- 
-Nion then narrows down Hiq number 
even further. 

Froni 1965 through 19*58. Juptiue 
[irci^ecuted on average at 640 frtiud 
caws a ycjir and, accotding to Mr« 
WaJtwe. "achiovtd h 9^ jjer ceat con- 
viction rate." 

In the year ended Juiic .^0, 1970, 
Justice pfiweoutsd 798 eAses and got 
& 70 per tent eonvietton rate. 

Thofie figures iHuaimte that, on 
paper, chimcE^ gBttlag smtuy with 
dieQtmK sEsem good: 110 million ra- 
turns filed, only up to three milliun 
audited^ and just hundredn of pr'iee- 
cuLiuna, But they aloo reflect tbu ffiL-t 
ttuit the- buJk o{ taxpaiyoTH OTP hone^. 

U&equal ttMtmeuit 

Mr. W^t£r^ eayn atatistics dearly 
show "ftoBB. dispafity in sentencing^* 
in (iriTninfll tax cases. 

Not one tax evftcicr has been een- 
lerKsd to jail in Soutii Dttkuta sintx 
IWS, Yet, in the Wetilem DiBtrict ol 
Tennessee, per ceai of those con- 
victed BO to Jnil, 

From Gacsl 1946 through 1969, 41 
pnr cent of tiui fraud ocmvictionH In 
Ohio's Northern Judicial Dimtrict rt- 
Bulted in jail senteiK^ji just alwve 
thif natifimil nverago. In L970, tlwo 

^wera 20 convictionn iti tte distrkt; 

pi but no one wa» mni to jAil 

Only S.l per cent of tax cheutera 
oonvieled in the Northern District of 

H| Alabama went to jail from 1946 
through r 9(j9; but in tha Middle Dia- 
tricL Alidjjjnm, thejnij nite In Llwse 
yeara was B8.3 per cent and in the 
Southern I>iiit4'iel. uf Alabatna it wbb 
frfi iKfF cent. 

In till! Weflt*rn Dietrict of Virginia 
th& raio wua 6.2 per tent, but In the 
J^^fisUa-fi Dlfitriet of Virginifi it was 

P^Sfi^'S per con L 
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IRS' Mr, Worthy says: "Wa can 
pick Jlidicifl] dUtrictS where the tffis- 
psiyur will aimoel cettainiy receive 
imprison ment. and other districts 
where he ahnottt certainly will nut. 

"Isn't it obvious iliBt [111! judges 
arc loakiug at difffrrenl criteria, or, 
at least, are dIfTi<ring Tadlcftlly ia 
the evaluation givtm to vatidub oa- 
pecrte of uommon criteria?" 

IFl$ and Justice official* b«]i«ve 
Judicial raluctancc ta jail tai. evaders 
stiuna from the fdc (. that most of thfiae 
convicted of cheatinf are relatively 
afSttmt, have nome stature in their 
communitjeH and are above averago 
In tJitelligence. Tax cheats usually are 
first offetidera who never will be in 
court again. 

"Judgtss see Ivirurt ihoni pensofti 
who may hrtvc been rvfarded ob pil- 
Larj} of the community, who may have 
beeti humiltaLed by Ifitd puhtidty, 
vvhos^ health may have aufiered, 
who^ families tnay have been dis- 
graced," Mr. Worthy says. **So tlm 
judges' LDclination is not to send tho 
t^heators to jail. 

"We think that attitude ia wrongi 
even dangie'rou]!." 

No tLnanltbit^ on the benolt 

Jtidgn^ have bem didtcuigaing tax 
fraud BftntenOinB ffsV yearB. and tho 
diEparity in penultiuta reflects a vari- 
ety of opinion on the iKineh^ 

At one serrdnar, a jixdgfi from the 
Mldwefit mid: "If the tax evader i» of 
the CTuiiirui] type, which ii a gongeler 
variety, I impoee a fine and imprison- 
ment. In all other cafies where citixeaB 
get caught, my policy ia to givci them 
pretty stiff finsi, but col jaU." 

But at the samo meeting, tt judge 
ft-om the Soutbem Distdct of New 
York commented: "Income tax as an 
collected on tlie htmor system, and 
whete a taxpayer defrauds the gov- 
ernment he is nut only breaking the 
honor sy<itcm but he is uonimiiling ii 
crime against all honest, taxpaycni 
wlio liavo 14:1 ninlie up tive government 

^'Bo I think i>f tax fraud being a 
crime apdnst the commiuiity u a 
whole, wheread most felonies are com- 
mitted Against m.Dgle individuals or 
inarltutionB/' 

Obviously, from theroctird, thelnt^ 
ter judge is Ktill in tlie minority amtotg 
bin fdlowa. rokf.kt w. nrtrracit 



S0% of the seTentTsts 
who have ever lived 
are altve today. 



Thts means thai most of man's 
sciantific Knowiedgo is n knowl ■ 
ed^e, fequirln^ nsw equti^ment 
techniques I -Jrained leachers. It 
means more ctassrooms for more 
college etuderttfi than aver before 
If they era to learn moro tbsn 
ever before, 

PuHlna this naw kn^wlsda^ to 
work cen even mean our survival, 

College \b where Ihe questions 
of ayr 'fulure will be enswered. 
Erery body's fulyre, 

It c0rA<j dctvirn t& thisi 4^aBl|1y 
education for the future iskas 
money. 

Join the lulur^. 6lv«i to the 
eelltHi* et your choice. 





lh« public goodl 
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Zenon Hansen 
of Mack Trucks 

Giving a company 
new get-up-and-go 



Drivitis south Ihrougti Alicnlown, 
Pn,, tin ord[niiry-|{)okingj middle- 
Hi/jed dty in the pleasant Lehigh 
V^ilk^, you Huddenly enter onolber 

There, tin the oiiUkirtii. In n bfondt 
gtassy buulovard. It Ukkes you Lo a 
lornc, Lan bulldJiig whose uppcarruicB' 
BtitQckia faintly of Lhnaa TV late- 
nhirw movicB that dsal in tost dvilixn- 
llfjnt 

Ottle ]]LilJdf.ij! inisigTiiik tiduni aijfn- 
pot^ia nHidwdyd ardiind Lhc buOd^ 
in£. And lav/ering Jibuvc: lhL» ctntrnnL'o 
i» ihe biggest, bulldi^t; you'll ever «cc, 
it^Ci ti low-reliof model, 24 hy 22 feoL. 

If your imapnntioii la runjqinx freei 
you holP t>xp<?ct tn find Lhimtinj; 
priefiteseefl of soma forffottcji t/uU 
imido tli3 building. 

iSut it's m ondenl l*roiile. U't» Ihe 
mw htnidqu^irlerA of n very'intn'h-up- 
Ifniate cxjimpuny a kitdor in iU lusld 

tvni only nearby in AJIentj(»wn but in 
Miiryland, New Jfiwy. New York, 
Cnlifni-riin, Canada rtnd fo^f iiunnlrica 

Thet'cmpafty ia Maclt Trucike^ 1 ivt-., 
indl l.h& hiilJdv>^ htm been iU ttytnlwl 
sin«j World Wnr J daught^yit hailed 



El J^nub-ntjsed Miiek pTtsduiL-t for it« 
rugged, i«nju:)uiusi pBrfurmaiKs on the 
hatile^lidds of France, 

Butb (umpian3r find i^ymbn! have 
Imen fpvcu new lifit by an cbulljciLt 
huHinEMHinfin nEimod Zeruvrn C R. 
Haospn, who iuis laom than 44 yoortii' 
cxpffiTiDnca in Lho Lnick biiflinc<sfi. 

HonBcn, SS, the uamfiiciny'B 
chuirnmn and rin^flidcmt, ciinic tn 
Mack in IQGB froni a. (KJgitiQTi as 
eaefutivp via' pmsldaTii and director 
f>f The Wfiito MnLuf Co. Jind [ifviii' 
d«m nf itA sulsridiRry, Diumnnd T 
MotLir Car Co. • -wliich he had takim 
into fi m(?rgur with White seven years 
enrlior, ift« hiM kd Murk, 

which tiporntfls wifh nenft^nrnpletc 
tiuton'Qiny, iuta subaidinry status 
with The Signal Compunwa, of hm 
Ant^lfin, 1 

Wh«n he nrrivcd, the heavy-duty 
iruirk tmik«r i20,OOO ifiuundt nnd u])) 
wm fecinjt heavy gtiiiif. While coni- 
peiilors Ibrivod, Mack ptoRls were 
in H downrum, Morule hsd i^ufTered* 
Then? hud been fivv pretudents In less 
tHtiin 10 y^rsi. 

Todfiy, pfaftla tire way up, Mtifate 
ia nn high a» tJuU 24- by 22-focit llhet 
llasd buiidog. 



At ji time when many finrm wcra 
putting' old EyTTibobi on ihe ntH-lf. 
Mack had ic^encd its emphaais on itd 
identiiiratlrirn with Lbe hulldrtE;. Orit? 
af many stupa Mr. Hon^icn Uwk to 
rnncw the tttmpany's vigor waK tn 

When ycHi enter tlx* hciadc^uurtDrE 
building, you are presented with ii 
buildof 1a|iel pin. Bulidogs are on 
jitationery. advertising, i^arpeiicLg, 
tiahtraya, [mpcrwpijj'hta- evsn «K»k- 
icfl in cnmpuny calinK fjloLvs. 

BuUdogH an* (riForywhE<3% in Mr. 
Hnnaon's eixth floor ofQcp staluus,, 
pnrtrail^B, an Ihu pi{^ be Incis&anLly 
mnok^. an !»■ linlt* and tie 

pliwp. He tuny jjiw you n kpy to the 
rily of Allen town i "Tlie truck eapuJ 
of tho wwrld," it IxHiam'J. On it, tpn, 
i« a hulldaic. 

At. his home in suhuriwin MjtniJ\gie 
I "MACK uiriijie," he irtsialB, ll»rf i» a 
ntttm tMnwminfi scorefl nf mtidei huli" 
doga. tPcicti be Imve a livo bulldog? 
Eoenish is ciMHigii. He liaH thtw 
st'hiuiuzsrs. ; 

Mr, HbTUsen ia notable- fttr achieve- 
inenta iiulside the buaiitetls ati^tt Alt 
wnll nn in it. He never Wiif\t U> 
Calleie, but he 'a been nl many of 
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thdm t(j rjsotivt lianorsiry degrecii, 
to serve as a trustee, or to speak. 

IX wouid Ijibe jMig^ Vi Ibft III! hia 
jjubtii- service piMittone ur frutemal 
memh<!n*hip8, Tliey Induik; preri- 
dent. Nntioniil Ctiunctl, Inv«t*in- 
AnwTics: furtner nuEinnul treiaeumr. 
Boy ScouLb of Amorko (Pfl Magk) 
iS4."oat, he earned SI merit badges 
iLiHtfiid of the rc?quircd 21.;; t'hairoiiin, 
Commit [«.' of Onf Thuusuid, Free- 
tennis ¥(3und^^\.\0Il m Valifry Knrgc. 
AcJcwpLinff oil lbs awards he re- 
aves for aood ciliisensiiirJ ((.he 
mrce* tung^ fmm tbe Fdlowabip trf 
ChfiBttnn At.hle!t«s to the United! 
Je^bh Appenlf in nttnc^t a flilUtirne 
Jtth in Uself. 

T\w htWifwing inlervl«w with a 

you some e]uoa qji Ui how Mr. Hatue» 
hfls ho^n abla to achieve what he has. 

Afr. Hsf}sert, you have been in truck 
nwnufscttifmg sirtc-e /au vvefe 18. 
haven't yttu ? 

Ai'luiilJy, I fiiiirt-ed oul m the pnria 
dc^pttrtment, with Intcmntional Hur- 
veatef Co. In those days. In 1927. 
their tmck buiiinee* wns vn^i imy- 
whefe nenr m tui na k ia M>diiy> and 
iinyrjni<> working with them who indi- 
mind an intfrtat in trucks *fls told 
he mipht n*^t havea gre^t future, TTw» 
ruully ffreiit pfirt of ih*'' huainess, bt? 
wiia tnid, w^fi in farm t!qui|>initnt. 

But YOU invested you W6tm inter- 
esled in the truck busifi^ss. myw^y? 

TVnit's Hght. 1 (stsywi in it and 
DruiinUijn«d my iolerwt. 

What ptompted that intsresi ? 

WulL ti«! Lriick iiulustry was new. 
and intriguing to q younf; mart. 

At 55. you /eft Diamond J snd 
Wfiite Motor to taice on an unitnown 
quantity. Wftat fed yau lo do ihM ? 

Rmlly, ihm i^hid mBjgs nf turning 
BDisethinR 4iitiuiHl OAd estaUiiilhiiig 
itArig^htful ijlftct* in Lhu induBtry. 

One of Lh& fitM Dcoounts I colled 
cn>, wh^ \ stjirtisd eejiin); trucks 
as n iTommisB^Qn n^tijil snieanuu) m t h« 

L'^Cin^ had ii Mnt'li huttdTiti im hiei 
disfljt. And a» I i^tilli^ <>n uther 
munta I a]f» wriuld run intn that 
bulldog. The buildr:»g kind "f rfEated 
ftn inferioriiy wmpLex for thtMe of ue 
in compedtivfi c.-ompfUifeB» beo^uae 
S4 
: 




Mr Nsnsen escorts s feifow 
exocutivs {ieft) into Mask 
hesdcjtiartBrs. Across the street— 
Msck Bouhvnrd—is a United 
Auto Wnrkers building af simifur 
Style but 9Sns gjpnt buHdog. 



We retj^gniasad the piefit prtjduct that 
Mat'k manufarturtMj, 

Si) when thefwi Weih Jtn u| iptiriuni ty 
faf me to twitX! Uj Mft«:k. I lh<>ughlr 
"I've been in this induBtry u Intii; 
Unst?, and in the Hnstng yeftra a( my 
fureer I mi^'ht just tia well end on top. 
if I emi," 

Bui Mack wasn't on Wp, was it? 
Hadn't its shartu of ttie heavy'duty 
truck market d/apped from 2t.4 per 
cent in f959 to i5.9 Jn '64? 

Thnt'B comict. 

How di^ you turn tfto company 
STOurfd? 

Well, I WAX M ruTWcnmcr. I hiid not 
heen inside M;ii:rk Truuk'st uffittin. 
fntrtories n^r ajiywhora. So wlwn J 
HiTiVEd^, without my family. 1 worked 
ffrttn Kirly momfne till very Ittie nl 
tiight bfinin^ up on everything, 

Mnck'a bin pv^hlem, 1 ftiund. wae 
vtai \mnt «hle t« k«ep up with the 
grfi'Wtii tjT H mjiidly «xt>Hndirtc in- 
diiflljy, 1 1 h(id ftuflTfirud Tor liii-k nf 
pLinnint; <tnd |;ift'biit>!s mritvtjfenv.iiii \n 
pneviouii yeflJB, «nd though it hjid 



kept Lr|i prtsduct-wiae, tCL-hririloR'y- 
wiflt^ jt hadn't increaeed ^irod nation 
fiidltttei* \o nwal the nequiitmenls, 

Tluafi> wen* times when Mat-k 
riiuLd wt me^t ihs: i\w.U^mstt^ de- 
mand. It hJid a very !*ubetanlJrtl 

l)!ickl<jg- 

Mt»t poaple wtsc under the im* 
prBssitin thiit. Muck wjw pmdiirEn^ all 
the trucks it ttiutd produce. But we 
wetil uif t(t TtJ-pluH trLuks n day wrih 
virtually the mnve fncHIitie^ XhiU hjid 
bcffw f^rodudnjj! W Uj ptievimtfiy. 
With an Hdditidrt tr> thp Allcntumn 
plant, whifh wiiB fltftrlai witl%ln two 
or thrtjo rrumthH, we WCTP able to 
incrftrisD produrtion still furtl'ter, 

Thiirt, I hi- financirtl comtnutiity ttll 
iJL!ki>d jjiniyt Mnijk'fi Jiilmr ri.'tiiL(onK 
prt^lilomti, mid the irc-nuinduuA drainn 
from our HitfrDrsUiwn, Md., plant 
und our forcigii operations., wlili:h 
were oporattiig nt hdvy Eosses. 

Well, i-oinddcn tolly with the pro- 
(Jui.:tion intreaise We concen Iratsd tin 
AHUihlittKine lietusf Ifthcir celJiiiunfii, 

Then wt* \/anV. a flcrinua look nl 
HiiKeraiawn. Outside conatilLnnls, m- 
9t«ud of trmnfifujment, kid «W!ltH:tt>d 
the plant iiK'nMon nnd laid out ths 
plant. Tbttrv were tiiftiiy rerutons w hy 
it WAE not prcducdag; fis it should. 

So thiit wtii! worlti'<j tiut, and witfaiit 
n refisoriithit tiini> Hitgcnaiown hiid; 
intit^ia^ t^ftpauty und hwuine proflt- 

Wa went to work on otif 

fciroij;n operQtionH. For rnBtHni::^, their 
heftd(jUBTt«ret were in Bermudji. It 
was realty n cnimtry rlub. We dopedi 
duwn the Bi,Tmudji ofHrei&fiiid hmiUj^hL 
thow wh" went netiMiary hnck to the 
h«tdqu(irlflt^ ".jflliif wbeiftf th*y rtswld 
work ljii{|;«ti'i^r wilthnui irjijda of linic in 
tiavel aad comfmmirjitinnfi, Artd 
before long, w^ hnd fnmpn oi»rHtioi» 
on a pn^lifnblo beei^. 

Now, ftnothfJT tbitig: Muck hnA 
mrryed iata new he(«lqaiiri<'r.s in 
Miintvah}, N. about six muntbK 
ijcfor*' I fam*. 

And duritiK those long eveningg of 
woifk when i used to uu through tlw 
building, I maiiH^ad ta wander into 
ihw ixtfluliful mTpjJtioo rtjiim and 
jufti 'iin'ideritiilSjr look into the vM- 
lom' n>irist«r, 

T fcntnd out that nol?ady i:iimc 
ther*. There! were no cuetomtarB, 
dfMiio]^ ctf auppliera trt sp^\ of. 

And iri try ins to uommunicnte with 



some of the key MtiHuUvis, why, I 
found tjtit ih&l Lliey wprc pither en 
jroute to or from Allentown or HaKada- 
tfTwn or isnfflH^vbere a)sr. There wns jin 
nvrful |«t of Umt time. 

I'^hs dodsinn wha made Uj nJftve to 
Allen bown. 

What did you do to e&tabHsh Qood 
iabor fe/alions ? 

Well, mis. Lhiris I hswe fumnd is 
thdi (he btWfi tttiuuld ntU hfiaitnte to 
frt,(^ «nip|uy(!«9 [>ttifBotLiil|y» 

RegMrdh^ nf wluil. sl burdiLn it 
might I'u^ on ITU* Eo dfl iH>t '1 htivi^ 
mnde \i H ftrst^dce, when Lhc em- 
jiloywH fiFC hnvini; a picnicr or any- 
thinR [in Q w^i^kcnd, or a rnK'Line in 
the fivcning, to try to nttend. And 
tliAt'fi whctlicr it's ttng^erEtlnwn, or 
AUcntowii, ur Scimerville, M. J., or at 
uur BrotJfwjty Mi>tH>rH Tnj(JL» aulj- 
ftidiojy in Cortliind, N. I hav«l*t 
«UirhiDd □Jijj'Uidy, 

I hflvo gone to rotinees* sinniia! or 
wrni-mtQuid gatiierinjfH whiiUDvcr 
at hie. 

Then we hJive vfirioiiH »mitn sfxinl 
Kroujj^ withiii thD (XiFcipany, imd 
wlicinsvcT they hjive CliriiitmiiH pnr- 
lies or other Hffnira, *hy, 1 Ify to 
attc^nd. W& enctinfagie nil tMt Idp 
mtmngeraont Xxi di) so. 

1 h&VG g<»tten a hjt gcKid linst- 
hand knowledge In Iking tn some oC 
the people- dlmtlly. I even have 
l¥?ard from mimf uninn mtiml^ins 
ahtjul. uromplftinis tlint ihvy ihi/uj^iU 
itiiiyl* Lli^if fillii^rs weren't, bringing 
to the front. 

We rtl*3 atjirted «ur houivf orfflUk 
Tfe- AfocA' Hutldi^ majfrtJir*. And WB 
hnvc UtSd the ^nipkiyeai wu would 
kwp thcim. iiircirmL>d on anything 
imporliint. We luivc' Jjtsen very 
Btroif^htfuiword ■ 

in addition to making for better lesm 
spirit, does this Soft of thing atfecl 
fe^suits at the bargaining table ? 

At JoitKt it dixs Ihis: II. iTRaLcH ii 
b(j!ttcr Rpirit {>f undertiljindin^ and 
TsitpLvl fftr each rtihi?f j-il the Iwir- 
g t^uhlo. 

What share of the heavy-duty truck 
tnatkst does Mack now hsve? 

Well, that vfirfes from mctnth to 
nvmth, but lt*» Iwen 18.8 per oenl 
**!«Hntljf. In 1970, we fegainnl No. 1 
fjotdtiufi in dieui^ tnide saleft. 




Doesn't Mack have the /ion's share 
of if. S. hesv/-dfjt/ truck expotls ^ 

Yes, Maiik hag bfum very fnrtumiti! 
in JLfl iibltity Lo mnintnin its export 
markifrts. Wo have ujiried from 40 per 
cent in aaiae yeana to, welL tot ihe 
Hr»{- six TTtonlhs of JSf7l were at 

Hav& yeu f«ced competition to ttrif 
extent from foreign imports ? 



WeJI, rtfit quite. We hnw had to 
almirb lianvy wjit;s and fritiK^ lienelH 

Mr. Hansen, y out attendance ^t thoss 
employes gatfietinss might be con- 
sidered exttacufftcutar, and certatnty 
the nurrterous pubifc service positions 
you have hefd Bre. How do you 
mmsQit to do ft 911 > 

Wei), yo« tsn ftiwtiya Ssd time ta 




O™ rsasofi for Mr. Hansen's success at Mack T fucks: He managed to boost 
production when the btiost was vitai. Another reason: Bettet fabor 
refst/orts. These rmn sre st one of the company's AJfentown factories. 



Actually, up to Lbe pr^Mint titne, 
I dnnH think any U, 9, heavy-duty 
dkwl truck ™)nuf<i<^tuin(!r luis. 

In 1964. the year before yoi/ took 
avfir fft Muck, safes were S275 mil- 

Han, Haw are ihsy going now ? 

Wt! hjtd 1534 miliian in 1970. Oar 
first six itwnlhs i>f 1970 were all 
pecord-bnwJtePS, But then canw a 
crundt in the money mfirketi^ ai>d 
th9 last months of the yvnr foil it. 
In 1971, w*i wt're nat iilik' l«> KurjKuta 
our 1970 sdua ivtLt} until August. 
Suit!* (or lhe> y&ir should uomi: la 
mure than $545 million. 

Are profits keep/rtff pace with the 
growth in sates ? 



da Ihs thioKA you vanl to d«>. I hnve 
to work hiuder, thnt'p *il* 

Do you hfsvc special techniques for 
CompfGssing more watk into iess 
time} 

At'lually, no, I'm al>lo to ruad 
pn'l ty fiiifit nnd t/i- idisnrb fivetH Ihut 
ore nef'ssscLry t<i the bivLiwaa nvA 
forgot nhrjut those thut an; noL 

And fit Mack wifi hav^c two puns 
Jetn, II turbr.^jet iind Iwu jel tudittgp' 
tent, all of whii.<h hotp nnd other 
exedutivs to gi-t murr d(jra>. 

Do yotr go from yotif horm to your 
office by heiicaptor? 

No, My drive Emm ht^nw is ujily 
abnui 10 minuteM, And 1 oflctn vfmm 
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m very cnrly iind mm^litna git 
hoine late- last night it 9:15 
when I Ifrfl iht offine. There's nu 
pnjnl iii hnving n helicopler trew 
standing bjc for thnt. 

I have, thaugh. befifj picked vp bjr 
belit'optiw at home in wint&r when 
snavf hits blocked tha rofida, or if 
I've been going out to thrt iiirparl nt 
the high dwaity tnajSc hour in Lhc 
mornings 

I use llie '■eoptcT on trips to New 
York, Phil£tdd|.ib]/i and Witsbington. 

You ssid you worked untit 9:tS last 
night. What 's a typical watki^g rfay ? 

Aclually, thei^ is no typkiil wttrk- 
ing dny. The »i:hedute depends on 
wh)it there h u* rin. 

New, I w«s irivulvwl in nn hti' 
jKirtBiil meeting; in JutkminvllJe, Flu,. 
yeKt^j^duy. which vfaa tuot over until 
tsout 2 in ths nftemoon. So mir jet 
brought zne and nti asmdnte vfho 
WIS diffipiwd «(T fli Norffjlk, Va.— 
bfltk ut>. We jirrived in A[letttown at 
5. The lielkfli^ter was at the wirfxirt 
and r was in my ofRt-e nl S;05- 

WeD, there hnd heen an nceumula- 
Uofl of materuil from the previous 
'ternrvon when I lijfi far Jflt'ksonviltei 
I hfld to go ihrou|(h it and get 
rtondy f«r n dfii/itin|f Ae-Kiii^in thia 
tnnTning and knndJe aime other 
miU t^rc m thsi i can leave (/iinoiTOw 
rmotj for a trip west, 

Wt> work w«ek0idi3 and bolidays at 
Mack Trndcs. 

"We" meaning exectf fives ? 

I nlefm tiot oilly me, but many of 
day ftsaoeiat^ Well ftA my sieoie' 

Do yau fee! you get enough rest ? 

I cnn kgL by on very little rast as 
Innj! 09 1 havo- BDmethinR: inljcTE<stin^ 
and chnUcngiD]? Ui da. But if I let 
d own or I hef^ is a. lull, thsn I foci 
J iKed a lot ilmtfl. 

Is tritci^frfg stiff a growth industry ? 
Ob, yea. 

Do you see any major change ahsad 
in trucks? A new pow&r ttsirr, pbf- 
fjsps ? 

Well, there sre going to bo chnngBS 
tci %-sa turfalnefl or cither type« of 
powEf ir^amfl, but liuil b far the 
fututtL W« Ata working on tbetn. 



Kfiieps u» pretty biwy. But I don't 
ii«e jinyU:iing tomumtw. 

Was ^otff rrterger with Ths Sigrtai 
Companies in '67 simsd at getting 
capital to finance growth ? 

Ny. Thill WHB the "mergeritii" 
time, when li It^t uf 4:0111 punieS vitiUs 
looking at other rumjitini^M 4jnd » lot 
of individudJe w&te Iwiiking to move in 
tn t«fce over. 

Mnrk. which bid hnd n nithi-'r iHKit 
tiflrtiingn fecomd, hjid very iiiw. year 
in E^amliiKS hnd gcme^ from ^ 
cent» A shore in '64 10 ¥4.26 in *66, 

When a Rcimfwny turned lt» iAtti' 
injf* ciftiund nnd the nuUoctk liflcjimo 
fnvufflhle, why, niiiurally ull the 
vultuftja xcroed in. I tan' I even re«ill 
how many dffTefent cumpunkis tritid 
to Vaks Ms. over. 

Sooner or later, leganjl^ of. the 
fflci vhrtt we were doing n gofid job 
and wjinted to be inde[H!rbdent, we 
Wete going tin be the victiml* Cif Jt 
tEiku-uver, and perhaps by Buineorte 
we didn't want, to be taken over by. 

So we Uniked over iill the c4indidal^ 
and when we met the ^roup frtim Tha 
Signal Companiefj we decided thai, 
ss lO'Pif as wo hfid to get under the 
umbrfllla of wmeciiw, they wore the 
best opjaortuniiy fiw us, Th&ir phfhjis- 
Dphy wan to albw (.'omp^itiies to 
opernto automoKHUtly. And each of 
their ii^menti! waft in an fnduj^try 
unto its own— Signal Oil and Gus Co., 
for exiimple, and Ganvtl C-orp., in 
aerospHce. 

Have there been (drawbacks 7 
Frankly, nuue. 

I don't know af any oBgociation 
that. coiUd be as gcxid as this otiti. In 
INTO, whan the financuU crunch 
(Ktciimed. we had ifi rely lienvily on 
Signal from tirnc to tlnw, and nntit- 
mily we had problems. But they cer- 
tjiiqjy wen? -p/at «oriaus, 

Mr, Hansen, getting back to your 
persona/ csrenr. did yott miss much 
by not going to cothge ? 

Nat a damned thing. 

is il stiff possibfe for a young man 
to be B business success without 
co/fege 7 

Sm, 1 tbiiik it ^ xt^m difficult 
todxiy, however, btHiauw wc havei 
■uiih contradictary Laws and oppi- 



ionit in thb country. For inaiJiiico, we 
talk about fair labor {yrarticea and 
equal irighta and all those LhinKs, But 
just nwfinlly I mj?l a younii man at 
ft i^>mpi:iny and tukl him 1 woukl see 
him ftfaiti. 

And h? 8ftid, "Nn, I won't be here 
hecaui^e I have liO go back to H^hool 
to got my master's d6?g)*iee-" 

I said, "Wltnt in l,ht hetl do you 
hJive til get that for?'* 

"Well," hii rtfiid, "I hfive Ijeen 
juissed over twii'e fwr promotion 
bccuuse I didn't have & tnost^'a 
degrw. Tliat'a jujjL on* of the require- 
ments here. Tht? degrtse isn't going 
to dn me a flonLned hit of good, but 
I've ^Qt t*t ge^t it," 

The ffliTTWj thinif huEdi true in hiring 
proctjci^s ni (i^ivernment agcndeii 
and nther Drguni^atkins. 

We have this built-in hjintlicap tat 
p^ple wbo juat don't b^pi^n to have 
fl oolJoge degree Isut whd may be 
equal or better In knowledge «tid 

H0ve you efiminaled thst handicap 
in your company ? 

Dellnitely. 

Ate there other top executives at 
Mack who have not been to co/fege 7 

You kmrw, I haven't even iihecked. 
Of course, our cxerutive vice prefti- 
dent of enpneerioK ii) an MIT s^rodu- 
ate. 

And cnir Icgu! people are Taw grodi- 
uates, and bo fon.lu But, well, yea, 
our executive: vice prBsidqnt of morkC't'- 
ing never Went to college. 

You have been quoted as saying th^t 
too many kids who are not qualified 
go to college, and that ane of the 
fnoblems is "'pushy, sa/fish pa/e/tts." 

Ho quit^ion about it. 

And you have said ths worst thing 
that's happened in Americti has been 
the invention of the safety (szor, be- 
cause the old-fashioned rggor strop 
disappsfired, 

That's right. That fu>d Uie forma- 
tion *f the P-TAs. 

Wow about your own upbringing? 
Were ^oa subject to the rftior strop ? 

1 was very definitely subject to the 
rniKir iitnJ|i, to Kha Btrjcitist ditH.'iplina, 
And abM) taught to say Yes, sir. 
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Nfj sir, find Thank you, nnd to bcliave 

i wtiB tilau brought up under lUe 
philo^iphy thnt rliildrtn ehrrulfl Utslmt 
t<J what ttudr elders siiid, unA nui 
Voice opinirtns. 

That, oP couriie, wrts urior lo l.h*! 
iim^ ihiiL we fttdsi^r* diH^idi^ to give 
Ijl^tlifi (.viujitry Ui Iha younfref people. 

Haw about youf own three sons? 

Well, Hfft nil gpuwn^ jujd mm! 
pf them hQ« been ii pmbkm. Only 
IPP oru* SAW fit to aittsrtd LiUiJ)£>gH. And 
llion, uitoi ]wivLng i.yiIIq^g, ho worked 
t'tif n f(!W ypjirs nnd douidifd to futurn 
to gftt his Ifiw dugroe, whic'li ho han 
done on his nwn. Me is no w oaLahLish- 
tnjf Ixis own privuli; [jmcLtL'DH 

Thi' (ilhur two an* mmiag along 
ajtiafntrltifily. 

Mack 7tuck$ has been e linancia! 
Stippoit^f of cdMitiioriol institutions. 
Hbs w//tfjfl(fjjf ofl Campus affeeted 
the cowpany's po/icy ? 

Wc hiive discxsniiDtred suppiirt of 
^"^ht^fjlB whBfe it appe4i.red thul the 
.studonw were ntiit sipprnTiiKive nf the 
opfujrtmnty being given Ut ihem, 
aiuj tvhf>re i hurt! w^re ii>dfciitJon« tJiBl 
tht faculty wnfl for-ouL 

I ifpl aii^k and Lired fjf hearing thiU 
industry hnAn't doru< a uood yuh 
{if snElinj; o!ir ndui'iitora anA Htudc>nl« 
on the hcrtetiti! of tlw fi*c enterprise 
aystflm. 

If these eolJego profefssan? are si^ 
dJtTTiEicd amart, tlvey "ughi \n krinw 
thjic ill mimy isiiiaiuvii thf! iindow- 
^Kl*^n>J< fC'T ihp huildinj^B tluiy arc in, 
^^phQ v-ory earapuses thoy tint' on, have 
^Kn^n iTC^t«d hy Ihe bttKid und Awihit 
^■pf people who never h^d a cnlluge 
^^educfititin. If ihey nre »f» dumb ihiit 
lliey c^an't- figure thot tmt, w« ouKht 
E«-'t rid of tluemi* 

Ar»e* /iM w!d&iy ffistfibuted a foldsr 
on how to dfsptsy and honor the 
5. figg. How did thai come about ? 

'at«i, 1 Vim cm iho pltilfNirm m*! 
fiir ttwiiy. And I iiotild «b«erve thu 
Ijahflvjor of the iiujtnbera of out 
Supremp Cciurl, ttwn PrwdmiL'B Cabi- 
net, mt^mlKTA of both hotua^ the 
CitwiJrmire rtf HiJiti;]! und en forth. 
1^ It iwfifi iipiinUing tn me thnl, when 
^^Bthu (jfijg wan prinuuitisd, Llwnp wilH 




Mr. Hansen's modernistic hamv k crammed with 
fTtemoTiibitiif—noteb'tY buHdfigs he's caStBCted 
Of been giver}. Sui there is no live buStdog. 

"i worfi tor a biiifdog." /Wjsc*'4f top man sb^s. 

"He might bite me. " in the bsskgrtmnd: Mr. 
Hansen 's wife. Jusnitn, and his $i/n, Ztnon, 34. 



Cooling or freezing 
storage probtems? 




BALLY 

ftt-tilbtitiitd 

REFRIGERATED BUILDINGS 

Fi£t to erect tnf tv enlarge w rrtouli, Iwr in 
c^t, For AtHcuttcjfe , , d«rr> use , foed pnt- 
CHsn mil fetqilen . t«;ilinB . (Hilalic 

wirilKwijpig , lot f nvtrtwiJMnlj I tistuth mi 

H-DiSgr Etu^idiAgi lijii ia *u»nibr«d in tny ttidlh 
4Ji4 tsngth up !□ hijh Itam vr«ttt«tM tmu- 
ninaJi. Stiuctu^at Etesi or piii^i rKhit for 
IrdlwHliial needs. FKtqry a»>ei4>bE«d relTiKHttlfft 
intorn} io» fttij limptr*tuft. 
BaMf provides engjrrasiing. driwlAgi^ ipeafiU' 
trdfii and trKtiGii; iMtructoini for locLl installtn. 
Bitl]^ ^tlilH «Mi CAitiiderfid «quiprnenl subject 
(B liict e>tprediitten (Aik ywar KMHanUnlj Writt 
fer Ihtmtun ind wmpta dI urtlhiiti will, 
rtrrt in 

UL IS low 
lliinH^reAd 



BaMT C<l« «Nd CMMf, Inc. 
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BANKERS 

Makes Availabh 
$15,000,000 
Loan Fund To 
EXECUTIVES 

Un«c«r«() Httte Loans tiy Mail 

Bcirow i2,m. S3.D0Q Qr Mars! 

otfcr mU hoMt uboq^ Is tmim 

null THii ^^Intienurv imrM el (tfi-bniji . - J ' 

in^iriti nt mtit of itHi miMmi ftltiiilloQi *r 

«r ndcriiri Dui MOiCf >i 11 In! n iinniil itld 
n cDiTVfnrHir m Hib iHstAMit Ian diturf-iiri 
IT your mn tunk Hi mIM to CWfi|» f 'i; 
Imm |ij>i "iBi wttTpiHui 

Uflfmi mwMf pmit md imr loul bint 

Mir ^"di Mwmifitii' 
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BANKERS MVESTHtNT COMPANT 
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Lessons of Leadership: 
Zenon Hansen 



eilfa^ It lack of k^i'tuk-dgc of how tn 
EEsp^t. itf or liM^k fit deBiro, on the^ 
pari of sfj iiuiny of iht*e imjM^rUiit 
pi?t>p|p. Anri this vhre an nntiunal 

So upon my rptuxn J asked tlie Fluj; 
Flaxa Foundaiioii in Pittabufg^h to 
pruducf} a piampklDt for tib. 

fifl$Qii feceni/y sngsged m nagotfa- 
tipns. now terminated. ebouT supply- 
ing the Russians with tfi/ck-makSng 
tools. Do you see anything incom- 
patttte betwean this type Of business 
deaf end patriotism f 

Absolutely not. Ajt a tnutter of 
fjfii'l, Mauk th'Jughl it wjiA piiLrifilir. 
Wt* iiw l-he only tnujuf nuiion not 
raally truding with tbe Sovi^t^ 
thrmgh niEiriy Americion firms do 
buaiiiees with, t.hetm ihrtmpfh faraigri 
BuhfiidioEi^ from which we no 
buiHnce of trade credit or ifmpJny- 
ment tys Jinything clHe. 

And imiriLifiirtuferB from Brilittn, 
Ccmuifiy, Fnmce and I lady, for 
inftt^rH^i, Itad bocn findcuvuring td 
secure th^ tmsjiiGsa. M<}t'.hiiig ftfOfi 
going tn bo furxtiHl'kcd to the SovietH 
that they ooutdn't get on their own 
□r from bouus otheir r.'uuntry. 

You were bcrn in Nibbing, Minn., 
but went to grade school in fl^/ami, 
f-ia„ and to tiigh school in SioLot 
City. Iowa. Wffyso much movement ? 

My mrjiiifr find f.iilier wi+ru mp»- 
rntcd when I w:ts n I. taut fdur ytKiiri} 
old. I was rained \^y a ffrandmulhtff 
and a ojupia of aunts. 

Ytrnt first na/n^ ts iff^usttaf. A fsmiiy 
name? 

Nii>. When I ma n h<ty, I dtatikid 
I il very much. I found uut thiit my 

tnttiher, prior l.o my liirlh, lind been 

rtnultt^g n bciok in which \hcf& was 

wmefuie by tbe nfimt" fif Zenon. 
' In tboae dnye, we livt?d in n ctam- 

munity t.iuit wii» primjtrily Srantii- 
I nHvian. Wc' hud Swi^dci, Doivca nrsd 

Ncirwegi.{iju, nnd Masen- were a profit. 

many HmiEti'Uii. EiiHllfd uhhor "a-ti-ri" 

or "s-o-n." A/id the first nnmes wena 

tdi Bcjuidinavian. 

My mother dtifidal I should have 

nn unusuiil ncime. So she rhoes 

ILennu. 

Until rctHently, in uU my LravelK, I 
hpd heani of no athf-r Zenon, except 

5S 



iJtice during World War il, Henwovar, 
during ihet puhLidty oviir MjR'b'fi 
|NkH£tEb]c jwrLicipution in tbi: f^viatn."' 
trutrk plant, twu Z4!nnnH wmtp \a 
miJ, Bttlh vinrs sao interested in finding 
stimeone fiamed Zenon thai they 
jtiurittsywi t*i AUeiiluwn nnd we had 
vieits. 

We hflVe sinte found another 
Zenon, Wt nr© thinking uf formitiK h 
Riit Z <ir Zermn dub Mtid tryinp to 
find uLit htiw nmny tJ^jpb ihef^flpfe by 
that name. 

Hed the other Zenons' mothers aiso 
re^d ihst book 7 

No. One of Ihcse gontlemaa i* of 
Puli^ extrnt^tJon und the olJier. 
Lithuanmn, and I find thei« is a 
Im-kj^TiiUnd of usinK tlKj name among 
fnlsB^ind LxLhuoniiJim 

Vour mother efso decided io change 
the spe/fing of your fast mme. didn't 
she? 

Ytitu The name shi^uld have been 
stHtlJed "a-t>*n." She di^idtsd to 
GhtitiRe it to "s-«-n" wbaa w«* movud 
one linw. And ft sltn.-k. 

MiT. Hsnsen, what woufd you say has 
been the smartest decision you've 
Qver made ? 

I think it was when 1 di>i.'ided ob a. 
yaang msm not to dn what I sLoriied 
Hilt to do — work ii *hil*> and thofl go 
t^> wjjje^ge- but to kc&p an working. 

And what has been your bfggest 
mistake ? 

Probably thiil I have not dewlfd 
onough iirtie lo my perssoniil ufTiiins, 
purticularly llnnni.'ifil. I have Anwuii^X 
a great pmpirtion of Umo to dmc 
{liTiur^ nnd nay biiHineawra. 

But I rijii pi'iafi to iJtet aJopg till 
right. And I hiivf hj»d a ureat deud of 
f)erfR>nuJ BdLi'afnci.ion wtirking with 
and hiilptng perjiilfL So I'm wit going 
{a warty aboui iL END 

REPRINTS of ^'fjiHmns ftf f^t^hip. 
Part LXXK Z^non Haimrn f>{ Mac* 
Tnifkn" may he abtoined fn>tn fVtttioti'a 
Bukfwsif, 1615 H St. N. W.. Waahtng- 
tan, a. C. 20006. Friw: Otu to 49 
vopieif, cantfi fach; 50 to 99, 30 
writs each; ItXi to 999, 17 cente aactv. 
IftXiO fit mwT, 14 centK etKft. PieoiK 
efldowr rufaHt^ncir witfi fir^trr. 



The Executive Job Market: Busier 



Recruiters say many 
of those in managertal 
ranks are thinking 
about making a 
change — and there's 
many a spot waiting 
for them 
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Afbcr u dra^^y parrormance- in 
1971, tho ex6cutivi» jo I) inarkfil oul- 
Inok hfiu brighieiieii runsidt^mbly tluA 

That's lh« c<:inac}nmj« n griiup o\ 
mon whn aenit'h out and nujaply Uip 

The hig va^riabla in ihc pbiLifa, 
L'Xevutive rft;riilt,wa aqy. Is Lhe 
|*tren(jth. and quiL;kn«Bs of the won- 
'^my's Totov^jry. If the upturn grather* 
nrnmanLim quickiy tiad 1972 is the 
'"very garx] year" the Nixun Adnmii^ 
tfntmn hoB lidkod nbnul, demand fnr 
WGt:uUve« isii exiiected to pick up 

Kut even if thm wronomy continuc^s 
Aldw-iniced fijipflTtaiDri, denumd for 

"Ovecjill c]«7mtind should Iw ufidu* 
ihc fiuiny jnb futbftiik* over ihe 
tMtst Lw(( yeiira," aayH J. Fninci* 
Cniiny, iHjiinl i.'hulrmu.n uf Cmmy, 

Irit., o New York-hnsed cuecutive 
NtUrch firm. Tlnis nltrition has loft 
lTlu.liagement tliiii ot the tnp levels in 
*i>any fiiniB, he thinkix. 

"Hjjwe^'tT," Mr. Cufiny smyh. "if 
*'he jfroffti njitioniil pmdurl driufln'i 
'^^^ doRiund HtKiuld remiiin tiitiout I he? 
■anift OP in A mit gnmwth i;i 

GfJP wil) i-renle mudi mnri- t-nti-ut I v*; 
Rtobility," 

Otie diai^nter to the helirf ihot 



1972 will ptavK A more iictiv* y«ir 
lot «e(jutive recruitinff » 'faek 
Fcace. pn^denl; of Juck liAwrencs & 
Co., of York- He< rlimfea snart 
(rumpanicv learned lasi year to get 
fktopg wiLhffiwciT numBgCTB, atid won't 
ni^^m^\\ii\y Utok for liUcnt In VWt'l. 

Qu tho QiliEr hund, Dne Now York 
<>]c^"utivo raiiTUjLer thinhiS 1972: cuuld 
be "iho year tif slni{>el: frSttiiied mc- 
bilily in tJie executive tfuite," The 
collifiion of two trends — the tisiug de- 
mimd far eKwutives ba the ea^namy 
turns :i round nnd M high degree of 
eie*rutive diftujlisfiiiaioii eould re- 
f!uli in "u mtl «xi>lQBion in €>KeL<uiJve 
jub switdiinif," flays 0- Williiim Bat- 
tnlifli, pre&ident af EUit.iiiha, Lntx & 
Ai»e<^bt««. fne, 

A rtN-t>rti aurvey by hbi firm ahriwB 
executive n»tli»Hiwiaa t*i be about 
thi«e tinMs afl high an li has been on 
tho (ivercige during the last decade, 
Mr. BaiLuliu Euys. Fully two thtrda of 
«xe<rutivei8 surveyed votc^ unhappi" 
TifSBwith thciir jribs- 

Tlteir i hief complainte; unetHrtuin 
ndvHriL'ernent itpi*(jrtariilie«, iiwule- 
quiitu |wiy iuid liurk <>f auflieient ro- 
sfpiinN-ibitity . 

Scirni; iitlnir iimtinnent featunM of 
ihti eat'L-uliVif }i*h tandfit-'ape. as seen 
hy recruiters: 

Employer N«ed«: The munufactur" 

ing r^Atirtilivr t'^kuld hti )\<^^vy|\\^i in An- 



nland Uiis year. SomawbuL uf n 
frt!Tf'Jtten man in rwetit yenra, He? will 
find !iimHt4f in one (if the most criiical 
nmnagenuitit in I97v!' inMvidvd 
fiH hmt iha sfitihwtiu'Htion l« hnki 
down fOFrta, sipply iidvanttid iwh' 
niquvB aixi i^t Uie iiroduct 4H)t the 
door. 

"Ab the economy atnri^ niovjne up, 
□Lanufflcturinf; problems niaume a. 
more imFMirlant mle," i;omnii';n tji J, 
R. Yelvarton, president of Wilkinson, 
Sedwick & Yelverton, tiiL-., fsf San 
Frandncici. "Thia yfar, mnnufni-turinf; 
will be under ptraaiure f^ir twtt nr/tmna. 
Firfil, mnny cotnpADisHwill bu)ldin{{ 
up again Jifier the recesaon to serve 
cxpunded mnrkfilH. Semnd, dirnrt 
ciCiBt prcasLires on mnnufni^iiritig will 
he PBvere. 

"With pri<n» fixod imd with fftrong 
rnmpetftion fnitii iibrojid, prime mun' 
ufttrturing casts will have tcp be lieM 
steady or driven down. S<me rwil 
wptdsycation wilt be needed." 

Then; Ahmdd jiIpui be gmwj de-imjiiid 
for execulivew in nlhcT (nrfmrnte 
sirmA, nH>ruiler» beU^v^. 

"We think lhi& £ale« executive is the 
guy whf/a i!<iitii( to in d4>mjind in 
1972," jtsHons J:!?!!™ A Skidmiw Jr., 
pn>siid(<Jit «tiri fhk'f exetutiw uf- 
flcwof Handy Afiaixnntea. Inc., of New 
York. "MntMigi'mfnt hu* nln^cidy irut 
cy«U* uj the lump, Nuw, ibr tmly wj<y 
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The Executive Job 
Market: Busier 

it can ini!rGflne pnjfu ij> to inn'Oflflo 
anlea. GspediiLLy with price eanLruls 

□ TL 

'"Sales monagera in demiind wiU be 
executives who lue iible to dt> s»und 
Bales plnrming and ttain a sales field 

Mew denrnndn tm the LXirpfirale 
treasurer «nd conlfoUer ut»uJd ^pur a 
need for eiecutivijs wh*i can provide 
mure LhoughlTul find inut^native 
UKjiaiqueB in those nrcas, iMpiiog tn 
oompllcfite Vhe financial manAger^t 
job in 1372 will he t he Phnse I! ctu- 
trulii, new aH'OunUng njle^t new d«- 
nuukd* I'or aLxumcy in rep^irtiog, 

jnt*3reut nates and ehunifea in Lfae lax 
Btructumi Wilkinson. Scd flick's 
Mr. YelvertoiL 

And Bkiited Bemaral mumigHrB, of 
aiursev Vf[\l aJwnya be in demnnd, re- 
cmitera tsay. Thia year, iiowevor, ihv 
man who am run the shove will hiivL' 
reoewsd value tv protiL'thirsty ixiin- 
pontes. 

Executives whom t^vfuiterB in 
Ib^ IntBt dfimmid: mom, of the tHaS 
HpflddllstH in areas tike ertmimiiuca- 
tfona, pJaiiiiiiigpeiLvirDiiniBiit, research 
and enfinoefin^. 

"Tnr (I period uf time, wlien ijrufit 
nmrginfi are squeezed, many com- 
psniea can gel tiianfi with niBditx-TC 
people i>r no One* nt aW in these fani> 
lion*." !!ays R. HergtiiirfKher, 
presicfent of Hari^enrathier & Co., of 

Another that will eatperience b 
4.Ti[itinuing high level of demand: 
[awycpA. '"Vtiu'tB in a LwtR>U,eid 
ectJtsofny. up Ut your eyelMlis in f«d 
tape and complex iovemmenl regu- 
latlona," jiuinEd out Hursdy Aiwn- 
ciatea' Mr, Skldtno<t«t "If a c:QznpfU]y 
ever nisdec) compeient. legal coubM, 
it ni?fid» il now," 

With htvf firms paying lop dollar, 
oorpom L{i)njibtire lo offer "whoppinu" 
saJiirleiii to nx^rulU Utr t.heir legtil 
uCuiTs, Iw say6,Sludenti« rmt of pretftige 
\iiv.' fSjhnnlR with jjood acudeoiiL- 
mcisrds are get tine S14.D00 to $1B.£00 
tn jiuirl 

Execiiitjv& Compensatian^ Some 
lemiiten ihmk tiiiit in, tha light of 
i.fintr4il3. niuny {.-orporHLionn wEti kwp 
lid un raiitcs In 4^xlK-'utive enmpcrHtt- 
lion — Bridgfitrd Iluol of Tht- Hunt 
Co, in Nuw York, oslinuitcs an ovt'r- 
tA\ incniose of nbout 5 (i£t u^nL 



But, sEiys Mr. H^genrntber, some 
LTHTir«iiii«9 will go all-iiul in fjffering 
vcHiipen^iion ittcen Lives "if it means 
getting the beat tnun lu html the 
(,-ompetitjon end «irvive." 

And Manihall No«:k^. a con- 
snltatit ot Afthur D. Little, Ini;.. 
Cftftihrtdgt;, Mfli38,, vayn: "1 don't 
think Phaee if I wtU suktstantialiy 
Httei-'l the (fJttsTul ive job mjirket," 

He thinka there is likely lo be fretj- 
whiMiMnf change m eK4M.-iitive txttn- 
pensijtinn in smuil, prcwinR busim^scH 
vthich huve greaier tlexibitity to ea- 
pond Job nsponsibthties and wHicrh 
come under Icbh licrutiny from the 
government. 

A nmnsBer'Ei chances tn coranuuid 
hi-gher comfwnaation if he chaiigcfl 
johs will depend gn'titly on the indui^ 
try he's in, recruiters say. Most 
pronrliringi, iiiey say. are gtowth in- 
duistrics like houifinj;. mohi^ homes, 
healthivnd hfispii/iitmn?, pollution t-on- 
tri*E equipincnt, bnokini;;, equipment 
nentfil, building ttnit*,irtiib, drugs nnd 
t.'osmeticj«, huuauhotd faminhitsgs mvl 
farait ppodiiflj*. 

pfcjmi-ijnj?. they tv\y, nrv ma- 
ture industrk«i» with overenptidty 
such as paper, steel And aluminum. 
Tlitr same hulds true for reiguliiteci 
industries such eis [lirlines, raiiroada 
and public utiliLies. 
New Title?: Detp^te the tutting u{ 
fiit during thu Laat (trtf yearSj »nd Ihu 
"rtl.if.k to lmnii»" ph.i|o*iphy, re- 
cFHiters predit't som^ oow isEscutivo 
litl^ vtll be burn, or btigin to mature. 



Wage and price control specialists 
may apj^etir on the uritani^atiafuil 
chortii. TWre may be modest dtimoiid 
fur QivrmnmentHl npe^riallHls, In-i^nd- 
gmugcd ctimmuniwttiiina <jsperts and 
ftpresenfjllivew in WtlshinBlon tu 
krap nbr^aat of the ainll'Dls that will 
nffact fl cthmpany in the marketpkit'e. 

Another possible budding area.: 
pt.>litic^ relations diret^tors who will 
be Dxpectcd to deal wi th ^overumenl 
and citlxi^s groupa jlK increasing' in- 
leraat is shown in industry's elTett on 
individual citi^LcnB' 11 v<^. 

An prea that haa rumiJicsations for 
mien seeking tn move into hiph 
echeJon johft what ih* r(h;raU4rs 
likt* to mil "thu c'hiinpng role uf the 
company iiruaident,"' 

It is expwiod that the presidentM rif 
laige com pomes will imva to spend 
more of their tinie liflndHni^ prcHsursS 
from ffovemniont, the Jinjindal com- 
munity ftnd the public. "Thp joh of 
jireeidcnt hftss mi^ityo [nvoived prvpfit 
rurmuntjibility; now Jt wili carry a 
(ft^t.*ir dtf^rm nf mnnd Hir&mnui- 
liility,'' «>mmHn(fi Williiim R Hetwdn, 
m:)nn*:pi- of ihi- i^xtH-utivi^ recruilmntit 
iltf|jjirtrayiU ti L LawrerKe-L*iiu.T&,Co„ 
of Kjinsas City. 

And the ftfrt^ that alter the chii'f 
executive's job will aliKi clion^e otht-r 
moAngonient functions, fncreaaingly, 
tht prefiJdent."y of ii {urns comj-miiy w 
split iMjLwet'fi tht* cliicf oporatini; 
a(rH>t;r and tbt? chief L-xefutivtf. Th* 
coniSipt £tf thi' ofHct' of the presidency 
— <so)jsi(tiiti|[ *>f imv^rul exftniUv^ In- 
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iluding noc or more ejtMUtive vice 
[iresldcntii — may prow, mjggeste Mr. 
Ljiwrcni'c of Jjiii'k IjiwrenL't? & Co, 
Reasons for Jab Changes: Whllfi 
tJw cj!4 rrtoUve* lot ipoving on urc 
!st ill Ibere — mnro radney, » bigger jali, 
rir wlial the eiiecutive wnsidera a liet- 
it±r mmpsny, a bsLler gcwgrnpliiizal 
k)(-iition at bfltLcr warklng corvdiitoTu 
Ihere are ntiw netwsans, Ixhj, 
*'A e;rcfiler interest In life slylct as 
s^ainal mure mutuey tjt frteAiet re- 
spattsjbiiltiy, is nppnront among vei^ 
tijp i>i1iL-arS of ¥t'*ll-muniigi«f coin- 
tNTtiie*," rHpoPte Mr. Lawrantie- "Life 
fttyk' itt HfTet-Uid tiy gt^gruphirjil luca- 
(ion iilnuite ur praxinilty to resMrtB, 
for eaumple." 

St>ya Wilkinson, Sedwick'a Mr. 
Yt'lverttjn: *'We will hoq ™ntinLi!3d 
Intercist. arnoti]; cxoc^tives in movinf; 
from EsomB of tlie more t.rauhlEid lurge 
i-ities townid nneas of lancr popu^a^ 
licm dsnHi^y. Thcj^ wilJ iiLio be a 
tided imrrcnse in inlorcHt in joininir 
flmaller nither ihan lEirger or^jinixa^ 
lloHB.'* 

Edcftping cicesdive burdens ofcQni- 
hiutiajf, travel mid entertainmicrnt 
ftiquirementB nre TnotivntLng fiictors, 
i"e|}(,»rta Mr. HeiTfenTiither, "Kxecu- 
livea — find their wivest — are alun in- 
irifcniiiiigly inttEfCatcid in ndequjite 
Sifhools iind leas- polluiion," ha 
aaya. ' By 1076 tho lifL> stylo f ac- 
tor will h& rnaro IrnftortnTil than 
iximiJcnEiatioii or pormml firowth op» 
fMirtijiiiripfi," 

Toughness of Recruiting: Most 
riar^ruiierft think it"» g-kSnff tit 
tougher to pry ttjp-notth talmt uwtiy 
to new [tnittli:,Li>ns this year. More com* 
PitLnica ore finding hnixnt ways to bind 
i^palile CBetuJJvGfl tn tiieia. More 
MophlHttoated compensalicHi jaaduwesi 
Tor ineCQ&ce, meks it difficult for men 
1.4 leave. 

In addition, camtwaiei are teUitig 
ftstt'uiiv** where they can expect lo 
gii in ihait Jobfl, and when they can 
to [u^ive. It tnakea the future 
lassH uncertain, Anaihur fitclor: Miiny 
^dgh-caliber executives ulready am 
iloingwtili, nnd n bl|| pny bike doesn't 
iniereat thorn. 

" Wilh all the- publirily about oieru- 
tiv«t who luive been receuaiun MUiUiiiU 
Mos, men in icixid rurroni rHMtiiionsi 
^ill Mhuw extni rt'lui.'tjincc to movt;." 
^»ys LtiWnuneL'-Leitor & Co/a Mr. 
^•scson, END 



When your comi 
hasaasodyeai; 
New Ibrk can help 
makkbeden 




When things are ftoing well, 
you natumily think about 
expansian. And that's when 
New York State can really 
help you. 

We offer a unique pack- 
age of tax incentives and fi* 
Ti^ci^ assistance to make 
expansion easier; for ex- 
ample, a tax cretiit of 1% 
on your investment in new 
or expanded production or 
research facilities, ranging 
up to nearly a 1Q0% hreak 
on your eorporate franchise 
taxi 

Then, there's our op- 
tional 1-3'ear write-off on 
new rcseareh, development 
or pollution-abaternent fa- 
<nlitie€t 

Another option t special 
State business tax credits, 
ranging from 6% to &7% for 
new or exp&nded operations 
in low-income neighbor- 
hoods of ew York 's 1 5 largest 
cities and 23 rural counties. 
Also, several cities and other 
units of government grant 
local property tax abate- 
ments up to 100% for 10 
years on the in creased value 
of such improved property. 

A combination of more 
private and pubiic funds 
available for indujitrial ioans 
than any otlier state. Even 
100% (inantung for new con- 
struction, in some cases. 

Nav^rk State. 



On the other band, what 
if you've had a slow year? 
Well, we don't make it any 
worse. In New York out 
corporate franchise ta:c is 
based on pro fits, not on 
grass income or capital in- 
vested. And there are tio 
State or local taxes on 3 
tnanufactwrer's personal 
property, sachas macbiner>', 
equipment and inventory. 

We've been attracting 
new plants and major expan- 
sions in New York at the rate 
of 300 a year. Including such 
companies as Ford, Xerox, 
IBM, Chrysler, Avon. Rals- 
ton Purina, General Motors, 
and Reynolds Metals, to 
name a few. 

Have theif found what 
ynu're looking for? 

For more details, attach 
the coupon to your letter- 
head and maii. 
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Up the Pyramid 
. . . er . . . Doughnut 
. . . er . . . Beehive! 

New forms of corporate 
organization are coming into 
their own as many executives 
decide the pyramid is "square" 



DoLigjinuta, gmpcts and bi^hivHa. 

Those anen't items on Ji fpocery lifit. They're (f«M:ri[>' 
t.ions (»rsnme of tht* new forms of (TPCfHirate orgAni^^itiort 
gaining fnvor in the* mptdly i.-h44t)f;inK SeventieSv 

'Take five ifi*ti[imte |kriidu£tdSvid[>n-s, then try to sell 
three of riu? fivo prodwlH it* tttm iriHrk«L seiinent aay 
Utilities. Wluirt yriu dit I tint, dinvenr.ioiial nrsaniznfion 
churdn)^ isn't virurth n t-enl." Thua .lUiLm the [rfesidcrnl 
of a l4irne multlproduijl firm. 

Or lake the cnsie of a ipani leUiILinf!' finn. 

"When we IiHcf one large dcwntnwn deportm^ut. 
st»re." an ejHsegtjve aaya, "we fi tunventioritij ^ir- 
gitni^jitkiii chart, ^iow we hnvft tinuiirha^ as well aa the 
bip sti>re- -jjluii ii lot of ftjjijjUef firnM, nnii m fijw w'M~ 
shm tjfiernU<iiM HppfrHti iiroujvj. 

"ff uw cinild yuu make thnl fit, the oid i luirt?" 

These uiv two uf lh« aimpier kirtdi prohlt^m* fnnsd 
bi' LTJrpomtiijnis todHy, 

'fhifr problems hnve k'd to ii quiet, re^-ulatiun in car- 
ponte orsanixtiiiun. 

Reauhi A vafisty <if orK-nnizaticin forcnB never 
imnginefj hy ihe experts vrhri prodkiuiad the once h^il- 
lowi^ and nuw till but i»utm(x!MJ urgnnl^utinn cl^irL 
which rtfwriuhlijd tint pyriimid. 

Un<t«r fire 

Ivvery luidy. It inaemH. t» Ukkin^ [XJiKhiiTt? nf the uld- 
foahifined pyniniidal istyle. 

Ei-Avip thii^f Brih TriwiiHend , in his E>«Mnihum(>rDU!i 
booKr "Up the Orgnntiaitw^n," 3\i£gcfit» thai you can 
du hcirt by i;hu eking your riirg/ini±itdon c^hari aUo^^thst. 
It "atfaTtuUs profit Bttd fttl'Bes peoplts," he aaVa. 



J3K. ceoat^s 8. ODJOHsre. autfroi' o/ tfii* article, is dmn of 
Ae College of Huttinfitif. Uttit^trfiity of Utah, and o uwW» 
Jlnoun oitthwUy mv mafiOgPRtent, 



Ceiniuilttn itHvant Ijawn-m.'e Peter nrguew llwiL mitn- 
ti^r* lend t<* rif* in an orgfiniasfitkHt iti thoir level of in- 
«;<im[i«itent* rind then sltiy ih*!*, Hl> nujtlTaats that the 
orgiujistutiiin fhwrt is pi^r^.ty nX fnuU- 

Ntjw. intrteiid of the mAj»iVe pymmid, we have a 
etmchabiis rubtier 4?beet, 

Whnt Hne the majfir ir«nda In this flvjfihlfl qpprt^Ht'h 
tci ctttpcirHi** nrganisEntiun? 

Saxne of the btl^i nitxi^ls have nnmvM' like mjitrix, 
botUim-up, wll^iiil, l^ddflr, i)«hlve, pi^jeot mnnagie- 
mtfnl, Ijjiflk fi^rtie cir dtiughnut, 

CcinfroniGd with suoh im nvray, how d(Kw vn tvxmi- 
tive dtBtinguieh l*tween thetn? More imiwrttmLly, how 
do«t he dcdde whether nr^y are useful in sth^ping hitt 
own fjrBnnization? 

A rloae look ahows that r>rR£ini£at]Q]ial forme tend to 
Coll into two uatefj'tiri^: 

One starts with l.ht uasumpticm thiil all authority und 
ri3i[Mpiw|hIlity ulliintitely resta dl th<: (np <it i\w iir- 
KanimCion, except for thoeo things apiM.4ru'^ydc!le^(itMi 
to lower Ic^cIh. Thia isu trELditionn.! kind ^f ori^antsiitintv 
which ia fulod hy procedures and directives and hfts n 




chart fiihnwinff who ar* ( he ufder-^ivcfif and who ar^ tlie 
Older-takers.. 

The fither FtnrtR with I ht* iiBsumption thiit the Jiul hnr- 
ity of people in nri nrRiiiiisfjitifiri to act in unlinrlted ex- 
gept where there if ti i*jiet'ifir p^tlicy ur hiw whii*h 
prohihtt? sucih nn ixt.'i.^h ftls*! tiiwunw* Uvil thL' rthjis.- 
tivesMreLilfifir, tutd it'e nrt^li fiHaK'iiiti^ witit flrmj!iuih<l;rt> 
tnanjiKomt-nt by ohiwtivf* is the i»THTiii)fis syitlotn. This 
ia an unf^rgy-j^lc^citHng kind nf ^ rirnnJstii I Eim, whew say- 
body who hnB 11 good idea rc-hited Ln hia object tv« 
goeu nhend and carries it aut -if iL hAgn't been exptk;- 
itly forbkJden, 



NATION H ewaiNWas/JAKUAHV IStTS 




Th& fliHwnd Dpt^rntich neemK to b« that behind AMt 
of ibfs ae« orfasnzuliOTuA fomu. 

Ijefu look briefly al tfome of Ihe majDi viiriellpfi: 
Bottom- up managament: QnglnaLAd by WjEIlam 
Given, former presidfint of Amprtciirt Brako Shoe t^novr 
Atjex). this is de«iigned Lo pu^h the deL-LMlan-nuikini; 
r>t»wer find inihlitivt^ down to the lowiwt jF.i€sll.Tl(? lovtil 
in litie nr)^iiijjitlan. 

Siniingcf citjlLgutLon, more rosixinaibility sii low^r 
levels, anil plenty tif authorily lo ad are its ^aetilUtX 
r<eature«s. IL hiiB Imgii rather widoly (uiopUHi Ln varinua 
wnys by waay AmBTimn i:orj;x3raUonii. 
Call0gial rnanagerfient; Mi>re widely uaed in Eu- 
ropa thnri Anverirja, this deals wUh ihst very tc>t> kiv&lfl 
of the ftrto. 

Tbt' name tm;i)iis that the cirgitniiaiLirin ttyamld 
doosn' I liJive a ningA^ hcivit but n gruup in chitrge. Thut 
i« K>nfuttlmes aiUtid "ttie ftflitnj cif the rmsJdenl" or jier- 
iiapa ''tfst*tul iv-n t:f>rrimLt kixf,'" and is occupied by two or 
mart* 4)s.et'ii( ivtJ* xtf equul Bttitua, 
^The beehive: The Hiiuil chart ban redemblea iho 
outlint.^ f)f ii l>t<"hive. 

The fiystom thrce-dinM^nsioml nnd am^ia of n 
wrj^ yf fOnttinrriL' rlii{;B on tfip nf rjiw iinuther The 
p^flc III thiD vIlv prcaiduntial [aval, far isxiiniplc, i<am- 
priflc nnfi rinfr, the pLunt miLnjij^^n; annLluar, 

Tlw Iwjis* in iluit clrtio bEitrimea sort of a guwn bee. 
Ttii; ch/irt attampkij Ut shttw nclationahJpa ot buman an 
well OS formiftl [eve!*. The naa\t w bettor personal nta> 
tiofis, imprtrvt'd i-f^mtim itti^UkiPW, 

Project management; The orgnniK^tuin looks 
.*f5metinri}$ like n butich i»f gnsipes hung under the orjjan- 
i^iition ehnrt. Wlien one ri|Minsj:Lnd fnlU «fT <i e., the 
PnijiHrl, cumplcUvi ji the ;MH)|i]t' f(o latck th«ir regular 
BtSBiUaiatioa ch;]rt boiea until n jaew project 
tdonir. 



ThjB hiu grown to be the dominant form of ot^iinixR- 
tion in liuili eijventinent-«iwttafired and privatfi cor- 
|K>rnte> rcsenrch- 

ftiyw itm [jtitirmoceutka] nsenrdi chief; 

"Vfa found that research bu«l^t« went up iktid nc^ 
firr>dunt« want dawn year after year, until we thr«% out 
thu) depiirtrnpntjit farmnt for doing rceciiricih. N*w, WJ 
Hilly uHc 8>ur diipFutnwotfl «f dHjmJKtry, virulugy, nikfff- 
liktoj^y, computer wience ntrf the tike elb huioo diiiwrt- 
mumlB out tif whiirJi wu puU, [Mojile for thu tirojects. 
hobkh] nfti^r the 0bj.e4Tt.ive we wraiit Itt nwitnpliali, such 

a mejiBleii vniJi ine or flume fflmilar prtiduct," 
The doughnut: Reaetnbles iho boehivp, but is iBslly 
n two-dlrru:<nsiti(i/^i1 rlwrt of tfjurentric tirrle*. 

Thf tup <*(Ii«T« rmnijrisd the inner ring, with stafT 
K^Ki.'iHliistH in mvh Hmin m ptfrttonm-l, firtitm^, \cgn\ and 
cni|ine«rtn£ wnrk In tbcr Knotid ring, tml wptiriing to 
liny t^Jifticulnr nt^iCT, btit nci-ewlble to nlL 

Tht tkird rinFr consistG of divinoBiil ffflieml manners 
or subiiidtary rumpnny pi<i?»id«iits, not leejxinBjbk' lo 
any single officer ne ihe^y would be in a divieionnliKed 
orgiinizuUtm wilh gcni<ml innitasera reporting to group 
vice pmiidents. 

CI.T. FinandHl Corp. has dtine w«!ll openiting und^r 
tbiti kind of drmlar t-hart. President WtilU-r H'^imcs 
sayf, tht^ ni^nniznli4)n h.it« achieved a "higti degrw nf 
rappcjrt" mnonf;! miimig«rs of every IfvbL 

Some see Ihitt a& the tifiht romiut fbr mnglom^fnlfis, 
whose units are k> diveree that no other cluErionng at 
ffroufKs Keems I" fit. 

The matrix : If n company tma a variety of produda 
with a oideA fonre for eiitrh, it nmy run into troublt' whml 
it Inkcft n whole package to n new market^ For exam|)let 
Hoiiffiywoll makes tenipeniturc cunt.m1 devicca, nwiti'bcg, 
cornf>ut*r»j vitlves and L-^init-'riia. How ctin the tfinpany 
sell HtBtn Lo » hiy iniitrkel, liko puhtu: latiiitiosi? It might, 
fi:tr cxflmi^Ii^ have «3ilesme3i from each division crAmp 

t-ostly and perhaps ineflTective. 

One J«nlution Is to create a pmdutst mnnflgement posl- 
tii»i with respoiYslbility for putting ic^ther pAL'kfli;e» 
of Honeywell products tuitabJe to utility and aeliing 
them the packafc. Thit* In (mil slice acrflee autonumnui 
dlviedoDB, oil of theifl uimbd at spedid merkcta, is the 
eanauie of tho matrix form of ttrgankatiun. 

Prof. John F. Mm of Indinnii University, a mnjcr 
Brchit«ct of thu matrix syaiem, miggeets it will hes a 
dcpminnnt fnrm of orgaJiizntion ns ws {[et more complex 
prndui:ts and mare ntiptuat jested ttuiruiizi^ru. 

The l;csL for most cumpQiUm i* tlHi pmfit yimld, whirii 
appears to Iw hijrh iu new tuiirkeLs euid ei^iiiliiUliotw for 
[txistliid bocH. cmerige. That sysijcm also prudut-'ca kleaa 
for whole new lines Ut rescjirrh, and ftrr engineering 
dt-vfiloprrn'nlj^. 

The ledder; Sirtular iu m the matrix, this is 

ati itttomiH to get taota output in Lirge (somiiunieis froin 
grrming nmnberB of staE' eKpertfi. In a ronventionnl 
CfrgonizEiitiun ch^rt yrm have ti layer of them just lielnw 
the cliHireKecutive. Here, ytux slip ilicfii mui and iitnitch 
them vertimlly — liko a Uidder along thv lide nf the 
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Up the Pyramid . . . er . . . Doughnut . . . er . . . Beehive! .^unnnu^ 




Cost reached, team dishsnd 



ch^rt. Thtw. they mddtnble ihe g^to' ^thti^ mad \n 
'&stv\ix fl huge Tni»!til& 

The eitp^rts can enlBr th* offinimBl-ion at nny Ipvtl 
and hiivt- quick fflocess u> Ihe- spot wbore Ihey ui9 
need^ mosL That way they avoid l^jeing^ tied up by 
protocol before they gri into a ^.tuntion tu help. 

The ladder c^i r!su be uaed for special is)isvts( pnt- 
tonw fifwi routes x« high^ psy Tor ededUiits, Take Pr, 
X, whu i« a great ocienttBt. but somiiM'hEiL loss than 
Ijilenlfid in admiiliBtrfitian. Ordinarily, uilli^ be iri pro- 
muLfjd Ui a vtL¥ preatd«iu--y. Ym ffpuldn't expect Id maku 
li hig tiniLninQlly . Bul. all vice preaidtuiLs In the ourpora- 
tion have Admirdfltmtivi! dutiw, 

Tho (tnswcif'/ 

Piiralkl kidd«r ruutes to the Lop. 

Bejzause Dr. X nn inventor and n ^tiniuH io tech- 
nical irmlttTK hp cnn gpt rnises on the tochniciil Ifidder 
whi^h eq;UAJ lhos& of a line vice presidency, yet Lhe 
ccHiipKny \sd'\, nbliged tci inflii't hm dJHruptive lEnder' 
Hbip on the r»t of the oqceuiizattan. 

In nne national elcetnaticB nnafcH 6fTn. th« main 
!nvbfllor tfi A vic» |H«aient. hut n close \<mk nhmvin ihal 
hB b In chnri^ of only tme [#n*rjn — hhnself. 
The task force: This in &a old plan which h^ token 
on new viiolity erince the tniditiono.] rtrgonizntion chart 
has been toains favor. Ttw tM^Jc foris should l«oent<!»d 
on a tpedfic objective, with timfr nod budget c-ommit- 
raenLB dcjirly stated. One pf iu main advnnta^ 1» that 
it lcnd« vitfiiUty to a jub. 

The (}lid hurtntucmey iit repliiL'etj with whui one wa^ 
has cjilled an od^httift^idy, referring tn the La«k forL^D's 
temporary nature. 

Unliko Bome gov«miiienl ctrnimi^onfl whii^K onw 
edtJiblii^bed, ar» never diabitnded. the nmk fon-e foldis up 
whfrn its job M done. 

Thift ha« lots (if ndvnnt^getf. Ymi oin e»t jM^riple Ejo 
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Vice presitlBnt in charge of self 



ffirvfj iin n (.ask foft^ who wnuld luilk ftt iiet^indrnfrconi- 
inittee. They know ihnt when the ganl ie reached, tJse 
team difibanda. 

Out wltb tli« Did? 

Do all thtse innwatbn* nj&m thtit the rtrdinwry 
foriiffi of urgiinizfition plnnmnj^ iknd I'biirtinK nre 
obsolete? Da we nrj longer have ILne find staff, with 
diviKiunB, fmu'tiDDB and dtipartmentB? 

ObvioMflly, wo won't throw them tiut completely. 
Many iBibdinf; ciirt^ornl^onrt, in<,.'lLidini; GencFriil Motors, 
F[>nj„ GennraJ Electric, IBM und Du Ponl. alill up^mla 
in ihiB mBJoner. 

The reason far doing so, howDvcr. is. not to L-^>itform 
tu SfirnQ thonretical "Ihw Qf or;;ani;^]Li<>n." Hnther. it's 
to u« a form of orgsnissntion that will jot the oflmpany 
ivh(<n? it's filling fiwter than any rHher form wiU, 

The biff clmngff itf n«l in urgjjtniHitl^m charta \m\ In 
nitikude. Maimgera a(v pitying mtire Aitetilion tn ts^m- 
pany imd unit objectives. UniV JfoU krimW whlirc ynu 
want to (rn, (ir^ganixjiLian chiirtB nnd phuminp become 
tnchiu for JietUn^ then!, 

Thu?, the lie»L Sidvlcic for exec^utivos is: 

Get your ubjec'liv«« cltfar and t>rj!flni!9C In the way 
that IB m«mt likely In help you Achieve rhem. If, in i.he 
piwesH, yoLL hiive to tbrow nut some uld ijrj;nnizulioiud 
tlwories, don't worry. 

If they wtin'l wurk, they weren't very good to Ijegin 
with. END 

■ 

REPRINTS of "Up ttm Pymmid . . , *r , , , thughnut 
. - . w . . . JfeaJuM!/" may be tibtainvd from Nation's 
fljMinmss, 1(H5 H St. N. W., Washingtan, D. L\ 20006. 
Price: (Me tu 4Q otyiwn* .13 txnS» oadi; 50 t(i &9, 30 cents 
tack; im to Sm. 17 eenti &teh; 1,000 or mmv. 14 txntf 
wuA. Ple(U€ enctaee fHfTuttanct udth ufder. 
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Indian Wool 
Makes the 
Grade 

Nobody wanted 
the wool from 
the reservations; 
then, a retired 
businessman found 
the way to sell it— 
and to create 
a dramatic 
new enterprise 



Gftfipge W. Hiiblcy .Ir.^ n rhftsf in 
ihe BurtiEiu of [nduin Affnira. aiit 
dtjwii Hi hia desk ai ih*? [nl^riur 
Departmeni, in Wrmhington i&Pi 
MiiTih IS Htwi diwlnjtl itfT ti Wfirried 

Tlie wtwt market was "glut ltd." 
he wrote, ond tha t>ri« »(' wonl Imd 

to diji three niiilton |KiundJ* fif wool 
lii Hnuihur 8<J dny^i Imd iKirmwtid 
lii^viiy on it in ndvancts, and it 
*lKin'L apfwiir ihal ihey cm\d it 
at Jifi iiclL<quut4* pr'wtr it tLl nil. 

"Do yuu Ihink you {-iin find new 
tnariiet?" Mr, Hublty niikwi^ 

The note went In Iryjiig Sehwarlj!,^ 
n whiie^iiairwd husijHsanyirL wliti Imd 
ttjmt; tjut of rL'tirL'tnutit in hiiU't pulilie 
i^rviije Iwo ymrH liarlisr, imd who 
lujd lifcn in hi» Ltirrunl job an J^IA 
c'ttmnieri'lal and industnikl d(»VL>l*»p-. 
meiit s|>^i(diML for Juki. Lwo wiai.'{^]H. 

VVhjit Mr, Schwartz did fiB o rt^ijult 
f>'it «nly mf>v«i («*verii| mHlinn 
ptiuiidfl (mT unwimli'd. Indiiii wttctl nt a 
time wiu'n ilit- ncrti-flil (J. S. wool 
fiuirkot wn* dtiprcfltiucl, bul led Uj n 
drjamatii: npw DnIsrprUie fur tlie na- 



tfno'» Indians - I his filing of i liear 
(.riidiUona]. ctiretnoniul irtirnutnca 
through n mnncigpmDnt firm nf tJs^ir 
own, with hi]ff-('ity dtififirlmcnl storo 

OUtlfiLH.. 

For a loofi iimti thiHc Jiud bean ntj 
wDcil marketing pujbleni Tnr the 

"Tiifi industry noes way bscli 
ntnong thu trib«e, pnocrpaUy tho 
Ndvojnji," #itf>k!hs Mr, HuhU^y, hand 
wf BJA's ditwion nf induHtrinJ and 
imrium rfcveUtpcnenl., "Thu' jiln^t'ii gu 
tjai'k t!i when tha Ceinquisiiidonss 
hmujiht tlmm in frujis Sptuii. Theru Is 
|itLludirft.>r(<m'o tH>tw{K!n tliunund naw 
in the wiiy tluty r/ii* tlwir islnjf-i), 

"But the inevitJible Iwippenod. 
Synthf lies nrrj ved. The tmjHirtft mine 
in, indifin wottj gut ei hail n^putnLion 
)Ki!;tiiiHi^ jKHjr ^rfidis wfiri.* dLtmjHitl 
in with l.bp g(*nd." 

IndlfLiv wuul Ib ixjiluted hy wiitd- 
drivcu dirl und woedR, ftei^irding to 
BlA rtpor(H. Ill shrinks more in 
stinirinR thjin Tcsfin or Austtatietn 
wDola do. 

Kenerni wuot tiuirktJl ih? wvmi wm^ 
th^ 1930s, Kavjifowool, espeuiftlly, had 
tnjwlKjfti to (o. Tb«fe were Ihroe mil- 



lion paunda In Alltu^iuorquc and RcM-i- 
well. N. Mc3C*, wiirehauaeA. Anotbiw 
I.Ji million pounds were j^tnclci?d m 
and arouiid the reservations of tiie 
Niivajiw Hud of a emaWttr gnHip, tba 

"FhaixibB down, on tuuidoutB 

BlA i^eupie my 75 per tsfn) <>r tlie 
NnvajtMf, wtroBe reservniion is tlie isiKC 
(jf Wwi VfiTjintfi. niise w«il, With 
Ifie jtrrjdurt not ^llin^, am ea4tim[ited 
12.WK) If. I4,mn Ni«VHj» (unulirt* 
fftotid the [»rr>a}>E!i.-t uf Uwini; <jn rdiflf 
hundretda of thoumiidji of 
dollars in ri:<di?.nd htuxinutii. 

"My i-t*nifihoU<jn nl thiit (mwiu Wiw 
to bring in Jrvlag Schwartz/* myn 
Mr. Huhk-y, "to tun up Indmns m 
vn\XV\irvfnnirtf in vjtri'ttu^ criinmurt'itil 
Buldn, An imtDvutivu !([r|iruttL'h vttm 
tuoL'ded in n vjirioty al Indliin triidcii," 

Mr. St'liwartl, eafly in iix IB6O1.. 
}\ad sivdtfi It \onf huuinenis uxiner. Hm 
hud hsh Ji liirgp l'iimil>''j]eld El Pttw, 
Texiis. <itf|Kirtmt?nt storu tn retire 
with his wife to 1 heir ranch in Npw 
Mexico. 

Then, when Pnniidfii t Nixitn nwmeil 
K] Poki'b Hthiry 5^r>dciv'al Jr. to 
bead th^ Snvill BuNiiiAHs AdTninJatm- 
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Hon in l$BB, Mr. Sandnvnl uiigHi 
Mr. Schwnrtz, an old fritntl, to join 
him m tbe Wfiithiti|;tOn t^y. Me. 
Sehvrnrtx h^ilanlly ngrecd to be- 
Lvme nnSBA nflifhil "lonXixmmly," 

But vthm Mr. Sflivd<>v;i| quit nfter 
two yeais, U> return tn El Paw, Mr. 
St hwnrlJ: waa atin at SBA. T^ien Mr. 
Huljley icmvint^d htm rhe chn^leaigeia 
WET* mUftj BTiiater iit BtA. 

Now, (wo wct'luf sflcr hi» ArrivaJ 
«t HrA, be wiifi fajdng one uf Lhiue 

First, he scat up a series of nuiettn^ 
invoJving CoitgrofisioriaL AprricuiturB 
De^Mirtrrusjt, WWtp Houae nod wocj 
nvirkctinic flfliddl*. in !*etirrh of 
ffXtSgn nnd dntnt^ylir ynUtrts fur the 
wuoL NnLhitiK iipjieairdi La hnppett. 

Then he i-ontafii«d Dr. W. D. 
McFiiddi'n, Jiisftodffte piyifewor wf 
amtnal surient* at New MexivA Slule 
UnivBinity. Las Cruce* vriio, Mr. 
Schwiirts; myjn, "pmlviidy know* 
more Jilwut wool ihftn anyone in a 

Or. McFfldden took waieK&use 
J3amtile« and "wax mirprlBed to find 
70 per cent of it was fino Fremih 
and atJipte wocjI/' eays Mr. iSchwiirta. 
"No one reully hfid krutwn ibat, m- 
cejit for ftdToai} trtiders. wIm h»d been 
buying Indian wool chutp and hUJh^ 
ft high/' 

The diiiLftvery tluil he hud hifih- 
grade wool nn hln hiandii led Mr. 
Sfliwiirtz U> MfirUin Damutn, presi- 
derit <if ilie WdoI MonufmLlurera 
A^dation uf Aicsnau 

High. omrkB for grading 

aak«l wboss woot i/id sell ftnd 
why," Mr. SchwartE iwalli*, "strid Iw 
said N?w ZrtsiJanid'K because' it wiu 
IH'iuitjd uAd luiekai^ed c^te beat. Frc^tn 
thore li was u rualtcr of aeJUng' the 
Ntivajo Tribal CuuncQ an fmdinii 
nnd p:ii.'kaRing." 

niiriKfl worked quk-kly tbeai. BIA 
Signfid « contTfttt with Wtud Gtvwvps 
WurehnitWi In*.-., nf CuBper. Wyo., 
wbich mpved its squlprncnl hun- 
dreds of ttalm nata th« NHvnjr> re&cr- 
Vstion to grfidf) and bale, and tniight n 
group of Nbvu)oh how to do tMt 

On Dr. MtFjfldrlen'iiadvlte, a Dem- 
'VeF lji(x>rnt(iry certifiwl th(> grndin);. 

By July, four months after the 
crifliii Wfu dumped in Mr. Sehwartz'! 



Lap, the first wool — better ixickagtfd 
and ifniclecl itt fehow itfl true quality — ■ 
began to sell. 

'*Tbe first thing thnt happened vnnn 
nn iirdtir fitnti ttw Bfwton sir™ for 
one and a hsif mtlljcin pfiundst," 
Mr. Schwiui^ says, "It nearly 
knfu'ked its off the iwble. Vjriufilly nn 
other wwtl wns filing in AmiTit.a," 

Before tyng oriotliisr H«et<:in tir^ 
firm txiuehl ntwiy itnother IS imii- 
lion ^ttnds. 

Olhet saJw were mtide in Tesfis 
and S(>uth Ciirylinfi, "e-tud &v«n tti 
Mexioo/' iflyiB Mr. liubley. *"whkh 
is tht" ftrei time Indinn wool evsr has 
tifAd to a foTBiKn rountry< 

"There are nogntintionE w\ ih Spain, 
too. They are seeking 25ii,0W iKHindtt 
to lio mid from Indian cxL-ats. The 
wuol bLiuncsB bus came full r-irulu - 
with tho pnodiULt b^ing brouj^ht 
bai:k to SpeJn g^erjll hundred y^wrs 
Inter." 

With thfi Niivajos getting tbre^ to 
four times the pritw for wf>nl in 1971 
tluit they urdinarily would have 
^tten, beejiuae of the grading and 
pnukni^nic techniqitea, Mr. Schwnrtx'd 
next step wtis Iv devise a pfogrtnn 
that would j^iu>Biit«e cunllnu^ m\es> 



says Mr. Schwartz, "because tradJ- 
tionu aire mvi.il Vcd."' 

When jMJcb ^lermis^dn ii graiit«d, 
bt^ fidda, "the excluRlv^ Puebkv wre- 
muniMl ithirta, for in^tnnt^^, or the 
nrn:iedl fndiftn rula lM>lt will to the 
public in the mms of high h&Uioa" 

Wool is the htwc: 11 fHjr of Ihp ant&f* 
prise. But cotton, as wfil iifi lenther, 
atone itnd nietal uLixBsorlim, W4l| bp 
[«rt of ihe linfi, 

ftirUan Ttiaids nr« let Iw tiscHl In 
fashion rihu^^ti- ^tiinley Marms. bend 
(jf Toxas' Ntfiniiin-MiiJVUB stores, re- 
isorts bet will ^uiU Indinn fasiliiDns. Sn 
will tbfl tintidnwirioMny Dopsirtmpnt 
Stcr<H» Cti.St'verrtI tnfle|Jt*Tjrlc*nt stories, 
such ns the PutJuliir in Kt f'nsn, Mr^ 
SchwEtrl.ie'a old Einti, Unw eSgntid up. 

A reU-ul-ivbolcHiik uulJul, wl ufi In 
New York, ifl Ul serve n.-* a flbpwrri* 
for Indian artists, puKafS nod lAtaiv* 
er«, who chii «l l t^ir aoode. ihem. 

Fitiant'ing is in (Smw in pnrt from 
BJ A. for trftining InduirtA. And "iwutq- 
injfi? IrtKn individual restirvatirtn raitj' 
pfltii^ will supply tlui funds lo irtakr 
the organiiefHinn grow, " M r. Si;h warLi 
says.. 

All in all, what"* hapjieDinp ie ijuitc 
fl feather in Iiiu cap, — SETJtt kantoh 



TraditloaalB approaoli 

Wtwt be came up with was snmi^ 
thing call^ "Amejiean LndJnn 
Traditioml*." bring-ing the njition'n 
IndidnA into a buainaan ]p«rtiierMhijj 
with New York fnahion iGadisrii. 
bat;kieid by DIA und tim Sniithstaiian 
I nail tu Lion. 

The Scbwartx fX^n twta up h pn>17t- 
ixtaking orgnnijuttjan of small buai- 
ne&Bes on varioiui ni8«irvAtton«, undvr 
one mntn head it'a Hdminisltfrwi 
by a $20,000-^-yi^r mah^tier in New 
York— to produce irHditionully 
mifLcd itema. 

Natural resitUft^Ji of tlie reserve- 
tioas. are ttt iw usfd, lo makt^ tiie 
products nutbentie. 

VeifPtflble dyes will serve as a 
Liarriar iigninHt chen^j viipieit and n 
Nrw York advertiHiug agtnLy hi-. 
hesn d^^lnping product lulKb tiu4i 
Vtajc-lj for authiHitifily, explain tnidJ- 
lionjil iTjiiKinin^e and, in sanse irasee, 
nanii! i]n<i iudividuJtla who made the 

"PrriduetJS will Imj mHrkctod only 
with |Xirnii«sion of the tri bal couttcilK, ' ' 



Ejf -f^laitEF !mng Schwarti exmiinos 
fntihns' mtssk ox wool from Afsska. 
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The Kremlin 
Joins the 
Corporate 
World 

One five-year plan 
after another has gone 
awry, but still the 
Soviets boast that 
they're going to catch 
up to us economically; 
now they're emphasizing 
use of new techniques 




Pan oi Soviet economif: gfowth: an ehcfrtc gsnitr^tor bsing buitt in SibB/ia. 



' Lefldem of th* doviel, \Jtdon hove 
f»T mnne tiian half n L<QnLU3*y talked of 
Qvcrtjikin^ itnd ?uf|]aHaiin^ the WesL 

Nikita KiiruahiJicv, ■civer a dcxiidc 
BfP, wRnt 90 fnr m to pftimiKe to 
"htiry" the U. S, HconuminiJly. 

llHjently. Premier Alt^kaQi Rosy gin 
ufidal^ DT rephretuied thii): LhreaL 
Outlining hii» giivernnwnt's ninth 
fivtf-yefir plan hei'anc; n Moemw 
audleflt*' which inrlHftfsi U. B. Svt fv- 
taty ijf Com mums Mnuritf Si-ttnn, 
visiting! HuHsifi on a ixmie ttiiaaian. be 
aaid: 

' By 1B7S. tqUU ijjduatTiiiJ iind 
Agriuultiiral output of tho U. S. R. 
^tll i»XL':a£x] the present prDductian 
levd of thu IJniicd Stutea." 

Thi' ninth (ive^yttar |j|aii, fidiipttxi 
Bl Lha 2Uh Pjtrly Congi^ last 
tlpirjiifr. i» iKiVi Ihs officiiji jflAndjind for 
ovnluiitiim S<>VH?t iKJUhoniiij progrms, 
smd reporis mi fitr Iuivb given si liiu- 
tltJUfily ()|>l,iiniiitii.- purlure of ffnins 
^UMlcr the plan m 1371 . 

^1. XtMIKPH H. HERLINEK, afi^r of tflilt 

ttrtiele, tm a pmf&is^t of fCanomicS at 
&niiid(riii Unioenstty and an associati' 
^4 HarvctrtTit Rwtaiun Hfjsemrvh VvnttT. 
Hn iufs iecn ttwkitig fur suimntt years 
wi a Mfutiy nf tecknalnsteat irniouolion 

"ATiOW'H BUBtMfiBS/lAWUARY HTl 



But what dl4M39 Prnmibr KoByKln's 
Btai^mi^ni really meoni? 

He was cartjfuJ to refer to tDtsJ 
rather than ptr mpit-tt nutpttt- And 
U. S. di^TDUnd \\m jnprefKtiflgls' i(hirt4!d 
frotn rtgriinilLural and InditBtriHl pnid- 
in:t* to trade and stjrv'k'ea. This itiun* 
iry's [ipoblem in nftriLmltunit in fiift. 
AS Ui hold dcwD IniTBiueg in Dutfrut, 
vrhilc (.he Hovfetii nre irtill strivinK to 
t>)cfuio{J a^L^ultTire to meet cnimuner 
Hmruindtt. 

So the KmyKin prodi'Otjon mny not 
\m very wide uf thi! mjifk. It nmi^uiitii 
to Bjiyinit iJial tJieSovjeti* will iKy<;vc 
hy 1975 a pHtem ni i>nMlmJLitJH ihnt 
the U. S* ftad <nher wuiiJthier enttn- 
triBS fitUtined tvumy yean eaflkr, 

N(> iftntior what h«iq3ef» in the 
future Ui tlw Soviet*' hutieti for mwt- 
in|{ ihfflif ocotjomic frOwlJi ohjwtives, 
lhi>Ae hujiCB hiivft hiid a tiod tiftw of ii 
in the pasL 

A det'liiw in ih* aniwth rate that 
begat) iji the late FifUeii wn* d mnjoF 
ae'tbiirk, Tbfi dt^jinc Kiia lieeTi the 
truUn fni'ior undurlyttij! the Krcinlin'tP 
ti'^i mimic ][>ultv:y in xha JxiHt dLfudL'. 

It WiH£ chiojly roffponfitbli; for the 
196!: ottmomiL' rufiimi thut »au|rht to 
imprci%'<* ijidiifilriiil ofhci^nc-y by Euch 
cicvices Miikiiiji incfinlivos Uj 

prulitB, OB Prof > Yfiv^O) Li barman und 
others had long ftdvocnted. Mnd t(M> 



F«fciinn Bu4x«9ct{id In b()<3Slin|t ibc 
growth mtCf 5uh«tJintiaIly, tho ppcs- 
Bure for incresBed investment would 
hnv** been mdiJc«i. In fncl, no dm- 
nialiu imprwementfl have eK-t-untti, 
mid th* refnnti gni m litlk Htli#ntion 
nt ihft S^th Flirty Conjireas thjU Tniiny 
otiwrvorfi now rcgKfd it m di^d. 
Almost nJl industry now oivniti^i 

und^!r iho iwjw rolefl introduce by ( \\e 
ri'forrn. biit fneufi of atti^iilinn Kiia 
tihiftad from induEtriiil pfGricmiy in 
^(£neral to liu." imite Apet^u aniii of 
tiM^hnnlogiriil innnvniinn. 

It in tcH/bnoloiticjil pn^fft^ >^ 
ninth plHn'tt nuthufit ant tiow countbig 
tin \fi nfriet the eutbnck rn t^'Apiutl 
K<xid« production, Of tbe tolrtJ planned 
incranie in tiatiwtutj in^iifne, per 
i.t!tit (tt tf> tMLimc frfjns iJm.! gntwth of 
lalxir produotivily. and lh« rasL from 
tWfM t-'iipittd i;oudfl and new bibur. 

It'« iin anibitioiiB tiiriiEct. but if it Ih 
not fUi.[tji^u*d the prsiMuiiD for monf 
capital e:<Kidji will be irresiBtiblfl and 
thu splendid promises of moiB con- 
ituiuf^r )roi)dK mndt' at ilie Party 
C'unEriHK will iiol, ht' «xJtvm«d. 

J^iirly SttreLnry Lcpnki BnJaiiiwV 
atuted thiis objecliva ul the CungnsA: 
''W6 mufit cr«silv cundiUoni Ibrtt will 
c^impcl untcrpriHeft t<i pradiio« tive 
iQteflt types of output, titciruily Ka 
chase after Hnentitlr ntid tcicbniciMt 

MA 
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{mav4tiaRe find nnt to iKy Hwny froni 
them, figuriitively spKHiMn^, ns the 
dovrU ftijica .iway from int'cnfle."' 

Su a new jitiL^e-fiKiRg pmcedurc is 
dedjiwsid to Huufae new products mont 
prr.yfitnhlc thim in the past. n«seiircJi 
dcv*][>pnieTit acti-tnty is being 
a^ly uluftcd tu a fantriu.'t 

B,nd new tnf.ieiiliw prugnima hnw 

The most intercnting' development, 
however, is the |«ppij|iuriiy of a new 
type of iftdiwtrtiii organl^rttfnn c^illGd 

This i« a response to a iong-sUnd- 
|/in$ nhstacilti to innOVntiDn th« Mpo- 
frattoa t>f R and II from pruduL-Lioa. 

Applied A and D Isi typ)<,--a]2y car- 
ied out in 3pL)cialk«d inMitxjtes that 
-wre rcBpoiiBiblv to f^ovemmofit minls- 
tries. The ministry'* technicaJ council 
rnDTkiiDTB ihs institute:' 9 wdfIl, and 
advlM« the min»f(iry wben a new 
pnxjui-i iir pr(K;e» is ready for pmh 
ductirtii. The inlniKtry then aaalf^ 
th« (tfuluctitin task to one of let 
pfitorprisetw 

The inHtitutai recant their job «a 
cinne when they hnve eatiiified the 
ministry offifdois an the? quality of 
thfiii' work. 

And theenterpria^, burdiened with 
Uioir LiuTEnt produi'tiunosaigiimGntE, 
resiat tho risky business of taklnj; on 
!ww products or intfcKlucing majur 
changes in technological prouesaaa. 
Tlisy littJe help from the instl- 
iuLe«. wliit'h lose intfstst in a lirojoct 
ont» Lhcy liuvo uompi^t^di it. 

For aoToe Ubk, the Scivieto bave 
been seiarcliing for an arEatujsaJticuud 
device that wmild prcrvide n doeer 
Mnk ])otvi^a R and D and produc* 
timn One upproodi 1^ the e^tstblifth' 
tiK'nt af in-houftj H nnd D divi»i(^nM« 
but Uini method can be applied only 
to g'mt\i atiisjmta tike tba great 
UthIa tnni^hJtiery plnnt, which Kua- 
Usim u fult-bkiwn R nnd D inatltuta. 

Mcnt enttfrtiriiMK, however, iire not 
Ijir^dnnu^h Lo sustain n miijor R and 
D ffMjilKy. In thsta cnEca, the pra;;ttcc 
bos bmm intnidui.'^ of rnvs^ag n 
mi m her of enterprise in a commcpn 
line fjif prudUL'tion into an "iiai^ictcia- 
lian" tPerhapa llw beat Eivgllsh 
etiuivatent in the lem "corporation," 
ifoir am uf ihe modelt I* indeed the 



miidom, isnpitalist rcsesrtrh- biUKxt 
corpuratian m high-toiihnoiogy Jn^ 
d ua tries. ) 

Typitail Is the Sfgmft organizaivm^ 
e^kahlidied Ui Lithuania in 1066. It 
eontniisa g^ven nDanu£a{.>turin^ enter- 
prises prf>d lidng nhctrot} k rtimpy tera, 
cnlculMtQTV, cantrol inalrumenta Rnd 
HUtamalion oquiptafrnt. It alao cnn- 
tains n ]aTge R nnd D drvisinn, and 
two spcciniiiEed dcsi^ burGflu&. 

The corporation is run hy a j^neral 
TRonimer whn meets rojjularly with a 
council of dinertors conHi'Stuig pri- 
marily nf the dirertoTB of the rocmiKr 
enierpdges- The enterpKHes ictnin 
their dtattm a» L«K^d per^onv; ibay 
maintsiin their tmn hank aoccHinta 
and nre fully rcsponslhli^ for their »Wtt 
production opera tiona. But a number 
of their forn>ET functions ure now 
centrnli^j^ in the corporate afficee: 
purchflHing, marketing, labor rela- 
tiona, pmducrt development, filer. 

Thi^ chief iidvantiiKe is superviaion 
of R aind D hy t besoms men rosponsi- 
hlf for production and marketing thu 
new product*. 

However,, not aU Ruck csrimrations 
nne research-biisGd; the eorpornte 
form is inta'uafljnjjiy employed for 
merjdng Emterpaises into larger units 
for orKtiruzatlonal advantages. 

Why rDak the boat? 

ilundrBda of "afisociationji" ars 
now in eziHlence. and more are 
planned. Bui whJk? the i.'orp(,pration 
enjoya a greater spun of cnnLroi within 
its orgnnizftLion, in it« Knitaids trans- 
nctjona it must Atill oj^emte in a 
(.tifltraliy plHlincd eiyjnMmy, And 
Soviet iscatnii plunnin;^ [endu to 
crciQie a strong nKilivalioit for man- 
agement to av oid "rockin(f the bonU" 

A manu^ument thai rums a tij^ht 
production niteriiUan siirnH vary fluii'- 
«kt4tntinl bonuiiea even without in- 
noviitin^- ,Mditicnnd rewards for 
sfucciseafut innovatiwfl arc not very 
[nfgti intd the riak* of iona jife ^miL 
Ni>r dii&i the ayntetn provide «erioui} 
penrtltiat for mirhlfitiovntlng. There (« 
no fwir of IcN^ing one's "shtire of the 
market^' to rooift' innovntivi' enter- 
pdseg, fcnr central pianning prrrvides 
vrrtually a proterled market for most 
prodiicxTS. 

Hence, whilf< th^ Snvittta rjm t.tiijnt 
on u continuullan of toifhnulogicai 
progT^s on the tuiHLE ot "innovation 



front above.*' which hafl produced the 
sreai muxassea la space and mililxiiry 
tC4:hnt^lo|f^, it m not clesir Uttu they 
have yet found the way lo launch a 
wave of "innovation frr^m below." 

InterroilLcmaj! commerr.* has lineti a 
majfpr racrlor In pr<t(uoi,in|f toi'hint- 
io^ictvl progress amung tlw develofted 
tiHtionfl. 

Soviet teehnnlogy, however, ouf- 
fcred fffrtTt the fuel that for Inns 
ixtioda It develofied in sernl-iMtlaLion 
from the tnusmalionul ili>w of prod- 
ut'ls, people find id«aB The reamns 
are many, but in the p<jeitwar peri(»d a 
tnajor one whs the U, S.-k'd Western 
emWgo on 0lrat«gic exports to the 
O. S. S R. 

nijt' emhtirRo hfl* come under 
mrjunting L'filicism from btisjnestt, 
actidemit: and some government cir- 
deSn and its scope is being whilUed 
doWTL As the restrictions diminish, 
new trading opportunities are open- 
ing up fur I he S. 9^ R. 

Rn:4?nt trade policy provides aunri! 
liintH nl^mit fuiurL^ Sfjviitjt imjK>rt^- 

Machinety and other equipment 
Etocount for 42 per cent of Sovilit im- 
porifl from tho Oreanization for 
Etronomic Cooperation and DeveJ- 
opnient (xiuntriee i principally. West- 
em Europe the V. S., Canada and Ja- 
pan ) : atid a third of it conajsita of whole 
planta like tbi; Fin I au to plan I. G row th 
of these impcjrta kflfl betis\ fFleady for 
a decade at about 9 per cent u yetir. 

Tlio second cutes^jry ia consumer 
goods, both ng'riculLurul and indu^ 
trial, which account for annthilir 20 
per cenl of imiwrlA from OKCD 
coLintrieaL The lonsutnef orienlnlion 
of ilie ninth five-yiair plan ttuggeittM 
lliui lhi» category miiy rtow f^irrve- 
what foslta', and Ittat conBumer goods 
fini'luding synthetic fitiorsi pUmta 
will urow m a proprjrtion of pUmt and 
(jqulpnent imports. 

As for rhfj hi(rh-twhnoIr>py indu*- 
triee, thv .Soviiits aw (iwjtre th«L to 
inrjiOft [ilant and equi|!tTieint \» [a 
"intfiort nlw^leHoenee," Cflmputer* 
and eltML'lrank- prtiducls are nreus in 
whJL'h I heir own R and D n!«our<>ea 
are confentnlled and which (hey 
would prefer to develop eventunHy nfl 
pxpfjrt pmxiu f til. Imporli^are likely to 
lie hi^ldy i*e[cctivfc 

Th<f rvif'tH h/ive Bought to buy B 
few of t|w liifg<S»l i-ompuiera that uri; 
Still on the ernhargw lUt, hut Ikivb 



iiliDwn UtUe JntJinejit In tlie ffeneral run 
of fomtMta™ thoy could gut, 

A, aintuiucd axfa^twioTii of imjiorts 
tiltniu' thesa Uttcss wfttHtit *uh*t!anltBl 
uider» fur auedc lirinM !u arjuiL' jnduef- 
Irics i.n aomt> f^uuntnoa. But Suviet. 
I tade is sLLU bo small pord. uf the 
ilonfommuniBt world's tiada thiit 
it3 impuerL is nul likely to \m 'hutge:. 

Afler <i d^xfide i^f rnifid expanEnuir, 
Soviut imporls nccaunted in ISGH for 
hnrely more tlwn 1 par cent »f the 
toLid uicp^trtM <*f OECD ruunLrieH- 
Qbout iho aanie 4m Mextct*. A suUtd^n- 
LiJil purUtm of thiit eKpcinBjuii was 
financed by drawing dmvn gtAA ts- 
serves, jiiid (he Siivitrl* continue Ut 



cjvcounuiT problems m uKrctiains 
foreign exchango ^aralne?!- 

TiieiT ngriuutturft] ni>d minarfj re- 
soured dti nut {irumiiH> lufgii: jturpluH^ 
fur (!X[Mirt, 

Ah for itian.ufuiC!turiiij;» in euvi^rnL 
ILnea Lhoy huvc provon higJily ciiin- 
[wtitivi! with Western and Jfttjancsc 
ei{Mri*!rs: imn ivad snxi aqMivnss^t 
und srjmu uUiftrif-wl miMihmery, for 
pitimpie. Bui tlie gtMi«3nnl tjUiility of 
Suviet mimufftvLiiPea iftauch Ihut tik?y 
iiTv. nut trtjiTiiwliSive. 

J I la fur this rffiLBon that tba 
vulumtf of S«>viet tnidt with Western 
Kuf(>|ie oftim ftdU ^on of thm pfn- 
vidtdi fttr in tnido lyfrieeraeniii. Liirk 



of dimrt nrasm fca Sovwt enterprws 
by foroijfnera And tlic nonconvcrti- 
hility of I be ruble ane fufther obstncIaB. 

The &ivif>t liltx; prn^mtn udnpicd 
hisl Aupj^L in BiJL'luirt.td (DflmjUxl IIk; 
fffnivinit rat'iit'nition by ibo U- S. S, R, 
and lief ollks of tht; clixse rebtionnhip 
tetweei) totihiwrfOficnI pnif rcas imd 
trftde- Tlw jjimgraHi atrcased tlw mxd 
far joint projects in R and l^i in 
pri^idui'fc MtjUidiirdizntiou and in vunf- 
dinatisd jiririnif poLiuIpi. 1 1 sil&i Ixtkcd 
furw/ird lu ihci?\'(;nli]n! tfHTVtjrtibility 
tjf t'urTBnd*.'^ iV'ilhln the Jijmtern blfx"- 

If the proKmim does AJL*ce*id In up- 
gnidine ( he quitHi y of bloc «stporl8, it 
mny wf^ll iniTi'HBC!' ibe p<,Jlf»it,iiil of 
trade whin Ihe West nnd J{)pnn, But 
sinvx ilH main Lbrui^ in exiwnfiion of 
intm-hiw indei. It ii equMUy likely to 
Itad Uf divcriimi oi trude away from 
the rest: of the wtwld- 

HetHKi the furUwr droppia^r of re^ 
strit'tioiis nil imdewirh tbo U, S. R. 
[> not likely lo bemid ii drtiEUDtic ex- 
[iutiajnii of ifltumercf hietween MttR- 
otiw nnd lIm: Wcfit. Tbc more iimlwble 
resall Ik n snmewhrit TuidMced but 
steady growth uf Sijviol imp.ift*, 

U. S. bujjintis^ ore hkeiy to ha^^ 
fit more than that West Europefin 
and Japam^K! rnmijef.ik^i*, bitwt'ver, 
aiivce I!. restricttons an AmericBtl 
eiportii tt) th*; U. S. S. H. haw bt*n 
moiv oevcru than tht^ae impoeod by 
other cuuntrit^ on ihttlr tuitiifniils), 

LoTfie' pen^ntofid incmiA^ arc 
liktily to be registered in U. Ij.-St3viet 
trade in tbe niext yeam but thil i« 
becauBfl prraenl levelft uf trndc 
tw«Eii the two luitiuns aru so k»w, I'bi! 
viall f,tf IOt> Ammt-jin biutinewtmen ut 
the U. S. S. IL Imt November, fur 
exHmid?. yWded a trade |:iai:lLaK<i of 
$Y2ti million. TIiIb nmounted to about 
mu tbirdH ill the tc Liil U- fi -U^ S. R. 
trifidf; volume In 

Refltstnnoa to elimkintion of the 
ftiiliiargi:) i» ImMid in \iart tm fear thiil 
it wnuld lead tu a qunJitum jump in 
tho ltsvE>l af Siiviet ttjchnitlogy, with 
LorrcMpondins mUitary and politiL-al 
)^R&. But unities trade rises much 
more Lhan f*Bt3m» Ekdy, pntuntiitl 
S(>viQt f^aina will be nuirg'iivil. 

The future f>t lecbncilp^caj pTOg' 
rem. in the U. S. ii. will eauliy 
dciMind an tho i^uixts^ uf the wotiomic 
nsToritui in i:rt!aiiiig the "conditiaftj*" 
that doL-TDlary Brexbnc^- bope» will 
launch a wave al Innavation. END 



What Young Ivan Wants to Be 

Ev^r stop TO wonder about the status of different jobs iri the Soviel 

Eifperts pfiinnirtg ways of meeting future manpowef 'needs in ibe 
U. S- S- R. have fiurvO'^od yOung peopJo on the kinds trf Jobs they 
would Uks to haMe. The rt^^uSig may sufpfiss you. 

The status of an BCOountanl isn't very high, apparBfltly, as far as 
Sovioi youth Fs concerned- It's considsrably below that of a midwde 
or 0 tfiick driver On the other hand, the status of a physicist or methe- 
matici^n is> very high indeed, 

Work in the factory, once supposedly the goal of the dediceted 
comnide, is not necessarily the cup of tea the young Soviet citizen 
Wflints from his SijmovaT- 

Changes in the altitudes ot youth are blamed on Ihe effect of school- 
iTiQ and the communications axplosion, particularly telavjsion. 

A 1963 survey in Siberia, fof example, showed rural youths tended 
to favor the manual trades and urban youths tended to prefer mental 
work. A more recent iiurvey ravealed that rural youths rtow have the 
same job preFgreno^ that their urban counterparts do. 

In an article in Soviet Life. "The Occupabonal Pyramid— tjOW and 
High Status Jobs." Dr Vladimir Shubkin reports researchers concluded 
that a "cor>sidersbl6 portion ol ihs country's youth considers CfMtivity 
Bs the basis for the status scale." 

As Russian youths see it. here i$ the job peckir>g ord«r in part; 

Physicists Nurses, dociors' jssi^tants. 
Pilots midwiues 
Electrical engineers, television Lathe operaiors 

broadcasters and ejectronac Electricians 

technicians Postal workarg, telephone end 
M^athemaitciane telegraph opEiraiare 

Geologists Tailors end dressmakers 

Doctors Tractor nt\6 corn bine hatvester 
Writers and artists operators 

University instruttofs Public cftlering workers 

Civil engineers Cjlrpenters 

High school teachers Salespeople 

Miners Accountants 

Steelworkefs Public service workers 

Chauffeurs, truck drivers Cterks 



NATION'S ttutitTf^ss/JAKVAftr ma 
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DYNAMIC 
GROWTH 
COMPANIES 



Skyline 
Corp. 



"(f you make it good 
now make it better" 



A loFoly river mcandDrinit thriftiith 
Elkiuirt, Ind-, soema to est tlit* putX' 
for that ama\l city. 

Ptjuple aay hollo to ulrtmirtfrH, 
tber*! are plenty of [itu-kmg t<i>ac>c8, 
and vhunrlw* mid mrv'n:t* c!«tw *tr& 
boavily altomled- TltBre'H lUtif^ via* 

Eikhnrt is overshadowed to Lh^ 
wmt by a gimu, Chii'u^o, and it's 
there that you wouid expect to jind 
n t^imtwny like Skyline Curp. 

But SkyJirw's btddquurt^i^ its 
fBtHfiitich iind develmtrniinl opera Lion, 
a^vefiU t}t tia 3£> nt^ufairtuririK 
<uflembly pIbi^Lb and many cif lio 
suppliers itre in little Elkhart, and 
bappy to be there. 

Don't lat Elkhart's eajiy paca fool 
yuu into ihinking Sltyljtit; iw iJicka- 
duiEund- It in «riurmnuHly viUd atid 

Skytln«*« prindiMil btiaowsaa is man- 
ufiicturinB cnmpjjct, incixiitiriaivc 
Ht>uBe*i that aia rEuidy to use. Not 
only in tlKre fumituro iit ev«iry room, 



Aft Dacio's campany owns no 
cs/s Of cofnpsoy planes. 
Executives tif tourist class 
iinff wofk on S^wrdays. But Mr, 
Dacio's sntiqt/v-fified office 
is specticutar. 



tsfarp tftev are buin Employees work 



Fags sie hid in Skylina houses bsfoitf 

unit! the day's quota— ususH^ 77 ot 78 mobile homes for each of the 
gsssmblv plants across the coutitrf—ts filiBd. Only tben do they knock 
off. This doesn't necessatily mean a Icng day if thsy're fsst, they 
may kavs ear/y. Pay, bssed patify an pfoductian. is good. So is morafe. 





Skytiiie bui)d$ its homes only to 
QrdBr. Customers choose the kmd 
and color of ft/roitura and fnteriof 
they want, Ferioy three -tedrftomers 
i ^6.500} ^nd Spartan numbefs 
{ $5,000) cost no ftKirB in 1367, 



Msny wbcontroctofs »nc} suppltsrs 
defivBf gasenibted parts end 
sections for Sf;yl/ne workers to f*stff/> 
together. Assembly -line methods 
flf e used, ivifh finished tmbitu hotnes 
emerging st the vnd of the iin^. 



n 



Skyline Corp. ^^V^T^^^ [^Mt^ ^cUlW 




With ..J ^. ... . , .f ■ ! . r . '..fry — 10 have been opened in (he past year — no Sky/ins home 

has lo be t/ucked tar fot defivsr^ to b ct/stomef of deale/- Usuaf/y. plants are tocst&d in such smsli 
towns as tdnderhook. N, Y., McMinnvUSe, Ore.. Mpcksviila. N. C. Bfighto/i, Colo., and Goshen, Ind. 




Skyline homes are def/versd with 
pt3cticsify everythinff — including 
cufrsiris^sffeady instalied. 
The CQfTifisny is non-urnofi and 
keeps 3 waiting Hst of men and 
womBfi who want to work fhetu, 
implayees police thsit own tanks 
hr those who don't p/ptfwcp bs 
tfiey stiould. 



ihflre are vavti hsuB'si' *n t'-H*aeta, 
4:urLiiiHt EcTeeiiin^ fihowora, iirLtficixil 
fIowef« in viiac*, juci-UPSi on wiiJK 
ruga on floors- 

The hcmses are sat on whwla and 
t'lUksd "ntohiltr humcs/' fvut UHually 
Xhay win movf only am;* — from it 
Skyliiw plunL Iti fiinMl plntB where 
Lluiy will ttarre for yeara as ]ow-€ust 
houeing. 

The-y will fiJI ths ri^eds of wark- 
c^ra ajvd their families, of rotiriDe«, 
of eekend^yrs And vnoationera, 

Fjvk! mil Hon AnmriL'Eius live in 
Iyouni^ pPhrfluLift hy iKir nf^iimn- 
RUiUdy 4(K) biiilderjH of mohtle hoiiusa. 
ilkyline in No, 1 jn ddlbir sa\m among 
the 4{W>, EMtne nf which arc little mtine 
(h*in iMickyEird ojjeroitiijrksi Lm year, 

48,(KJO mo blip hoirHSplMa 15,000 Unvel 
trailer^! «nd truck cnmpent 

Sltyl itif !il*i is No. \ in the en lire 
hiiuisinf industry for unitJi |)rcidui>«d 
«jid Nu. i (ununs tht* pHliun'M liOO 
lufl^i CTirp^tfJitions for metum on 
iihare}Ktldvr>i' wtuity, 

Preaidenl Arthur J, Dado, 41^ baa 
ted tJiP inmiiTtny amrf he was 27 
Annufd aalsat wtTw IfJSl.o ttiilliun wbon 
he hegHT3 mnn inn; Skyline, LH4it fte*^ 
yeflr tbey wfere $2i>!2 milLtiTi. 

"A gnwinji; nurniHtr of Amerkratui 
are no longo* jWitMed with tmdi- 
tiuntil palt*?rrw uf hoiudng^*' Mr. E>e- 
cio nyi. "They hiite the idea of 
being himdcufftxt Ui it {'onventirmnl 
tvr^me with its 30.y!enr rnortpige. ite 
L'unHteinl need for iruiintCTiinfe und 
its inL'»cii]|]iibk- idunLiHriitiun with 
Ain;iid AtaLUH," 



Mr. Doelo wasii'L Ijom wn thir 
si<le flf tlu? trficks in Elkhurt where 
ihfi money and aocial st^itus werB. 
Bui be'a over thore now. 

HiR own home not compact, 
not inEx;jerL0lve, not tnnhiltf, not 
iiBseinhly-ILtE huilt is n kn'al ahuw- 
plac'G. Hti iiiul hiB wift^ iind thtiir fivb 

chDdrBQ lire Rlkhnrt. EHX-ioille^ l.llt!^ 

daya, 

Mr. Decto, who weni lo DePf.iiil 
UniverHity in Chicui^fi nnd is now ii 
trustee of Notfe Dame Knd on the 
Bojtrd of Rogont^ of Portland Unt- 
veniity m Op^pm, io ii tnuver iind 
flhakcr. 

He iniuAla on* and igBts. fast pro 
ductjtin from hia w^lt-pnld workerH, 
vhfl ura noii-uniun — and much of 
whoee pay dcpendB on how much 
they turn oi^t. He njso jnaistfl on 
cxwllcnL dt±l ivory Rervitv from hi» 
Mupiiljerii. wh'>3P rjrriduL'tion is vilul 
In Skyline be^nuBc \hi'. i.ttmpuny diien 
for more anemblinK than numufuc- 
turing. 

A iTisn who bwlievcfi in cutting 
through the fst of n probbra to raach 
it8 heart, Mr. Decin prafera not to 
tmktf fhtiftg«fH in ihi? jjrtjcedunea and 
tight rl!m'i|>]ini^^ which have kept hiH 
cumiKiny, vf which bs uwtw nbcrui ^ 
per **nt. absolutely free of dwht ita 
it Kaa «Kpanded, fSkylino itt itnut nf 
only a citizen or m such liir com^ 
pnnfeii which owe ro one.) 

fiut Ihnt IF not to my \^ \s, u^nimi 
any chnni^K. 

His fnvorile aayiae \wi "If yim 
make it good, wm niaku tt htitter," 

END 




Ranco 
Industrial 



IS now 



RANDUSTRIAL 



^ have sl^rcn4d Ov CQili(Mny ndn'* Imm Ranca [ndu$trEdl prijdyri^ C4r|*Dri4Ili)Ti |o 
KANDlf^TRIAL COifOIATfON. rhl» cbtnjti; li in iSr mndnrn uHv-dJte 

itia^e; c>cated by our proctucli. Ychu will t>cnn be 'sndnM il i>n Qur litmlurcr leui^rh^ads , 
JnvDjc«& anl IIm' llt^i\ Out niarw luf betn irondensed, biJt tur aetvlct Jnd ptcduri 
liiwf iMvt b««Q expanded. Ki-queat vuui FREi; copr uf uui utiw n7Z 4B^P*sr uainif nviE? 
tnsiJurt CjUtoii, fuit nn llw put^u. 'MNDUSTilAt'-* mptlern mmif fftr » prtntrestrve 




PATCH ROOFS WHETHER WET OR DRV, 

Wcl SuiidCpfDaf fspMi mjiterial» will pjlrit ftiofi id Jrtr weather. 
■«r .iny tirmppriilutt;, evt^n timing r^in iitwl hnim. Mr.w rhy^i driijMlvc 

(Mich when M is iwcdptf tudsi -■vvlil Ir Uie ^^w^ lis lejUisi. When i 
root ieakdevelofli^d, II uani Im bp rJut 'nDfhjnRfiin brdorw now/ 
ind w«ler d4Riii(;r to jiroclt «nd ettulpAn-nl vit^ lltr rnult, WEI 
SURFACE ROOF BEPAIt KITS clHn^i? Jll tlwil and iiiv# yoit ttiqiwr. 
Ul IS pfnvc Ir fa tau hrfon? you buy. tlfieclt cotifwn far yonf 
FftE:F. ^-Gallon ^^irmlE. 1r«i|hl 




INSTANT CHUCKHOlf PATCH. 



mciD PATCH* coiwii reidy-lQ-usp fw pHkliinfi 
'i*!'! fir dry, bfrtkrn t ant/pl*' ij* |i I at Map Iri wrrrttT of 
i-ummmu ND ircwlini at drying I Iid9 In OprtJcd 
Utt niAierul hdfiliinv hy cwnpfc-tsioet licirri iraftic. 
It cfiniain.'s. .9 unlfius ■(hartpcpfoof asuraml*' ind 

plia&tic bil^p to pirnvlii<' Huratiiirly jnd ImlrilnK 

Wwief Ta t tealherpriK*' wiritnul (rumftl'mB- HtinfD 
PATtH r^malFHi. "iracwlh iinri plMhlp umiff the 
lh?a(rlpsl loitdi in 4 II (fiitfffmp* of t(fin|»fjilnfes. 
FHiE 2-Cj!I(Wi Satfipti!,* 



- y 

CRACK AND JOJNT SEALfR. 

FLO-JOIHTa lr< J 4.cjld-4[>plbnl, 4ubh«rued CtiCit 
h llt<r ^ikh ifii tnk'Uei: m dnr Ftairt. ri wiN nor 
(jlrk ypcn Uw.k whwSi orshMs— in lHfi«»i 
tt^ar^tFt. FU>|OmT maintJIns Us r?»lliprn;y IR- 
d«flnllety rii absorb tKpan&ian tnA nonttnUm 
and will ntit rrafk utiler Fitr^rv t.Jiji(i(«i m ten\' 
prriiTiire, Prorpcls [Mverjteni by pi*ifciil(n(i mxn 
infiHraiiffJi which TP^uIr* in iuflher critiltiFis jnd 
breaking iil itig [Mveinnft. Ii1>« ^pL'Cliil iipiiiidliir 
«jiFtfirdlrwr>'C4i|l<J. apply, FSEEJ-Trt* Hon Jjinipip.* 




HI 



INSTANT, NON-SKID iCE MELTER. 
FtASH* PEiCfR *Wir^h. nnm iit iM-'ib., igtWU. Drmn At 17*/Jb. 



INSTANT FLOOR PATCH. 

Ktut tutity duly indu-ittal llwjr mlth (Wtds no 
ttrflnn riflw ^tttst ipsly iirtt ui^', MAGIC FtOOfta 
li cDotptcii>l)r mnwi 4mI rpady lo use whcpi rt- 
cvlvtd.. Fill hole, c-omptrs;. wHit 4ny powi^f truck, 
ind ci^n Tu nurinal (ntm. n't ihn eisyi maciC 
Fti'KJK U9 lu1heiM4irJ«a1^r«lusirlal Iraffic, 

jcliy llr otilwciirinii: Ihp smrJHirid ing cnnrreii^, it% 
simple flutJl It sHon uJIranijiw awrrtlFw labof, 
FliiQi'S c«n tw- luTrhe^) wtirrn tbi> rw^d dflM^s.. 

Randustriel . Corporation! 

IIKINirFJj K.ilKil |Mr|^-'.!l L4) I'li^iliji t-. >. ijr[!i'l ,i:|i;if| ' 

UMOU AVEKUe/CL£VELAKO. OHIO Mi^O I 
<21t.| W-flJOC I 

S«ad The t^lfmini fWEC Smui** ior itt* tit our pttnt; ■ 

Friii<i1 Pitch ~'FlD-J<Hnii riiUgtr Flenr 1" WpI Surfacf Scitlin! I 
fli!a»« Mild me thf fift W-p^ag? Uamtirteitanc^ C-AmloK. I 



»JAA1I ■ 

FiTii . 

ADDRESS . 
CITT ^ — - 
UAU 



.iif 



' Ollw IMl WpliClblf IM hdltM 



Rent 'em and run 'em! 
Let Hyster do the rest. 




HYSTER 
RENTAL 

'SYSTEM 



Rent today's most productive lift trucks from your Hystef 
dealer, Let us do the worrying about capital expenditures, repairs, 
maintenance, interest, f^rts irvvent Dries, downtime, cost 
irscreases, obsolescence 

Pick the mocfets suited to your operation— they'll be brand new, 
equipped the way you want ttiem. We inspect them every 90 days— 
but beyond that, you say how nrfuch dealer service you want. Get all 
the doFiars and cents advantages of long term rentals from your 
Hyster deater (he's listed in the Yellow Pages). Or write 
Hyster Company, P.O. Box 4, Plamview, New York, 11803. 




"Give a Hoot! 
Don't Pollute'' 



r 




H WH« u tight race, hut theuwl beat 
"lit the rfl^'^■i^iJn for ihe lending |Kift 
liiefnuse^ the jirodticer Hay». htt'sm bei- 
i*"r ad.or, 

Kiiccuim (nna ilnn'l. like ihe tie- 
cisiuji. iLfitl siiy LimL there's muft to it. 
But <ywi IrrverA^ippluuil Llin wiedoiii of 
iJie II. S. FejrrtfSl Servittf foi* U* new«^ 
ehow hix creatirjn WoodBy Owl. 
k Hunninjf mate to Smakcy Bpnr, a 
"hit on !Jr«« screen autt ft rhampion of 
runwl Hre prevfiriLitjri^ WtMjdny Uwl U 
lufiing )(riHpiniKl to sUiT Ifi iimnf^fjis 
uguiiiiii, tKtllutinn, 

Prombwil in mirl-SeiiU^mher. he's 
1 symbol fur d^nn air tuxl ^w/Uer, anrl 
(JBOiie iititl quiet, tte'is four-iiqijiui* for 
im [arriving iho Ajiviftinrrtimt of the 
rtntiun's woitrllnnds Hud wide open 
apnces. 

LaftL moniJi the puhjTi' Wfw *?xpii*iefl 
ta 1.ho firMi, phikee of a publk- 7e)iitlon» 
bui'ldu]]. f'ljMteni (if th« n»w per- 
^ruilily revelled n cross boLwGCTi n 
Hr^l horned uwl and & bmri'il owl. 
McHiishly nttiied in )[riicn pnnlii and {i 
Tl'^^iii Hi»d sty Is htiL. cornplel^ With 
J'AtlKsr, Wfi(iH«ty shows hie musical 
indiTHitioT) l>y eartyinff n whiiM.lc-like 
^BtrurhCTil the Fonwt Service ideni.i- 
D*« UK a "hiMitar." 

f^ATlON'S BUSINKBS JALVUAail 



]^«'LI have an u Hlcijgan, "{live ti 
Hoot ! Dom't Follule." 

For n y«u, ibe Fftreat Servk« 
workeij with Carson^Rabcrts, n hoA 

unleei<srl itaeJlHWts, to aelsci a aymboL 
Alan [n I Lie mmiing: wens- rrui n, who 
quickly lost, und Llw trout. W«lf, flUf 
iind rflOiMH]!!. 

Choosing tlw owl bemua? it ap. 
fK^nreij btmt «uitf!d for TV aninifttion. 
thn» examples vterv (jfcuntnjd nnd 
tij^^ieil (1(1 I'hildrijt? iimi youtlw in 
Southern CnJifomin. By two-to-flne 
they prefecfed ibe ciirit-alun! th(^ 
f;reu! horned owl with thv lat^ liquid 
brown cyos of tht> liarrad owl. 

AH owlanre rult hoaterit — some 
BcrHX''h and flonw sceoom. Hut th^ 
Brtat hornwt owl hana five-hoNjt cjiU. 
whiW thp barred "wl belts out ft liotid 
eiirht hmits, wliieh midtes it the hoot- 
inj^p^l h'fJ'iler in lbi>«)wl rainiJj'. 

Konat Servjtn* nffiu^iuLfi aiiy tluit 
Woodsy will lie mil only un effBctive 
lights mgornBt piiLlution, but ulfw> will 
\» f^cxHi f ot hwsii^m thure t« tdnxi dy 
"greiil mififchjiindiBine int«iievt"' in 
him. They foneciUFt liint a w1d« 
vnricly fjf Wo<idii>i f>wj ir^nrui will 
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Executive 
^iifidei|tial 
Ipans 

Sl500tbs8500 



A Ttatmn wde service used hy 
m'LT ^Q.tXX) excculivtf and jiTo- 
r«££ional men at^ a quick and 
convenient source of credit, 
eilhcrr for immetiiat^ need* Or 
a crctlii line for future use. No 
collateraJ ... no eOTbatTa.sh4ng 
investigation- All details han- 
dled by personal maiJ in the 
privacy' your ofltce, 

Thff FirsLNatiiftiat lUfik of Mitinui)<>t» 
Cwittn^ital llllnim Natluiwl Baiik 
at CUcKgo 
• 

iPlwne. toll frw. fl«i^.7:)3R or write 
Mr t. K. Ltrtdtltdd 
EMCutlvc Loan Ptttstor 



tndastrlaf Credit Ptan, Inc. 



MujtLlMlkl 



Low price time 
clock hefps small 
companies meet 
strict requirements 
of wage hour law 




LiiHEM IIN£ RICOBDEft COMPANY 
174 S«lli Or , S.W.. Atitnu. Ga. 

limii cird limiriei. 

N«!lt ^ - - - 





TIME KCCOIDtRS 

mi inwn 



The States 
Become 
Experts on 
Exports 



Amerkiin busioeasiji [e>i>klng fur 
6xp<itl mmtisBt appcaluniliefl have a 
new ally at Lhiair state eapiiolA — tlii* 
Uate- cciiflumk! dcvelDpnwnt ngonujos, 

Hn longer solely uoncernwl willi 
TKnv plant lacfitions, thaff ogoiK'icfl 
have expanded their iietivilies into 
nihef Areas— partitutnrly intwna- 

With only iib(>>ut r»ru! oui of 2S 
tiioliufiii: turili|! fonfemij in ih^ tJ. S. 
Inviotveii ui «x|iarlinfr~ the need for 
»t;3tellSsifitlUK;:e 111 l.hi& iir^ is evident. 

Until TEieftnlly, KowevEf, govern- 
ment Hcttun in ttio mtematianal busi- 
nee» ttnnn was alaiont exclusivetsr the 
dmnniii o( l.ht feclerul gDvernmenl. 
Ttw> tiaiicjiw nAttjre «f I'ortUirt b*- 
iwceji Ameritttn biisiti^s ond foreign 
mitionfiLB made it appear aetxsaaey 
Wi have ftirreiKn tmdc tnntters fun- 
nalfti tltrriu^h the Ci>Diiiierfe Ctepiif t- 
mtftil in Wsishinifton. 

Dkjcit the duin^i' tnean nuni-Cum^ 
nuTce DeiMirtniBits in the atate cap« 
itnlB? No, aay the smto ngendioeu 

They'ri* n*>l. bypusstof ft^doraJ pit>- 
^ofns or uHurping fettwaZ functions, 
Htithfif th«y su|tpl«n«nt and ecwdl- 



nai<t Iiu'mI elToriw wllh UuBje of I lie 
fMjerul ei>vernm«nl, mnJcinj; li i>a»- 
mh!m fur a busitwassinfin to enter ^^^ 
exfMind ill tho intDrnistiorui! mrirkol 
with SI iruufimmii v( j^usistiint* and u 
miniKum of tnimaucratic red tftpif. 

In DctTcnobcTt 1970, Crinamerce' 
Se<!retiU'y Miturice H. Stiuw hold a 
N'atiDnaf Cormnerce Forum wilJi ihv^ 
economic development riirwtor* ttf 
the 50 sUites. Puerttr ftico imd ihc 
Vtrstn teljinrU. Amuni^ (h^ giitltef' 
ing's purpinies: To eiplore wiiys in 
which ihe feirtenil government tould 
Work with the atnte govemments tn 
Ti\Ak6 feleftU tr»de |jffi^!rar«R mijre 
eSieclivc; tinc) la enLuuriigt? mutu 
hasitiisae^ in gn into ajiorting ur 
to expsjid their csfxirt uotiviiies. 

Stnte Koverninent efforts tn the in- 
lEmational trorfe held hnvt gruwn in 
recent yonrB, btilh in Hm tiumlwr nf 
slatai invotved and the ocTvicas pfo- 
videc! to business. Th* Firm sLHte prn- 
(fmm »twf nwt mnris (Hun 20 yairs ug!o, 
but mly duiing the Inst six years 
have niiWl atittcB gGJiPod up to offer 
si^gfiennt trftdo eervifroB. 

At i>r<ifl<;ni. 47 fliaies olTor export 
market assistance htiim^ to join tlus 
lifti anc ArkntMEiij find T-rnticiaJiii, whirh 
farinally (i^^jjiiLHi itil4>rniiLiunul li*;^ 
|i«i)-tmcnla in 1970. 

wfde variety rjf syrvicea, ratiKing from 
informaUon, tolteclion and dissemi- 
nation to almoat direct involvement 
in individual bu^ine^ transiictions- 

Door« open 

SayH Si LjinP>ing, ext.iiiLivc: 
"State government'* rtila unti in- 
toresl in h<;jptnit bkiNina)$^«r], pitr^ 
tJirulnrty the hcsds of smiiU- and 
nwfUum-sizefi firms, lo retili^e more 
business anil profits {ibroiid cannot 
be underectinuiterl. Mut.-h of nut »uc- 
cem in fvreipi trade is du? lo ll^i! 
fncL that state Kov«mment hm 
[hiDlp«4| - - , open dour^ thnt pnfvi- 
utuiy may huve b«en ciofied to us."^ 

Studie* ijuiii»to ihs hamc reaitan 
states \ia.vt> fount! it beneficial to t^rrj^ 
B«)t& internfiiioniil huftit(«&<) i« pre- 
dsely the jiamo rensan underlyingr 
f^deruJ fjiiveriinaeni promatifjn t»|R- 
cMa want (^imjJmnitw tviihin ih(?ir |hj- 
Uiiad juried it: tinntt to itM:ri«iaii tJtc 
volume of th«ir busine««^ lhu» t(i?ner- 
Dtinif new jcibu imd infwme, 1*hi!? U. 8. 
Ejcpori'Im|9uft Honk t»timatt!s thiit 



SI bitlif,Tn in exiwrli* t^reatiefi Jibout 
84,000 jobK. 

The stfltea ubtj itne helping the fert- 
erol irovemment lo strc^ngthen the 
mitiiin ill it» h)iLejnL^i3 at iitiyttientH 
nttjujtiont by encoyraging nionj me- 
dium nnd KtniiU huainefiaea to took 
avcTBiia\* far new ruurifet outjetK. 

tnta'BiiBed tiL'tjviticfl uf state iigen* 
cise in the intcriuiricinHl trurle areii 
ehuuld be partiLtilnrly desdrnble where 
ipeciul ffLcilitjes are dev^JapAi to 
sexvt Scicut induiftry. 

For example, Okluhocna, trnditJon- 
aily 0 landtockeri state, now has- 
dir64;t fiueefis l« Foreign mnrk^lti 
ihrough ihc ret'tmlly inuu|L,''LLnited 
Arkunsn^-Vwdigriu nnvigntitm pftpj- 
ecL BtLTge triuisportiition hax sub- 
stnntiully decrt^eed freight vmlu ami 
cniide a variety of produtls ec;onom' 
icnily suit-cibltg Utf export, 

Stj-nilled gT4t6B rTint^i cQjitncts nre 
becvjminii imTeHjaingly impfirtant in 
iniernnliunuJ triidi!, iiiul ataliS can 
li(ii|j here by: 

1 . ProviiUfiK f.KU'iujn'tO'iFivison servit* 
thiit local husinoflsmon noe<3^ in ord(!r 
to reach farciga buyers and fnrciKii 
g'ovemment ngcnctuBt etthc*r dirE^vily 
p>r m i'lKiperntioT) with our fEstkrid 
l^oviimmcnt. 

2. Landing iiupjiart in any nctlvjty 
whid:i the potential seller may need 
to cfltabiish himjHiir in the grnwinf; 
mtirkats ahrDjid isii\:h n» trade fuirii. 
trodc mi-witinfi anrl (iuliHratifjii of ex- 
port »imiw5rt tiixoctoritsij. 

i. Fillini; tlw inforntntion gnxi be- 
tween locrd buii{niu«es itnd national 
r<9K^i.'h ami udvi>k)ry ftii^iliiiezi uf tiii! 
CommofL'o De|jQrtmj0nl. Enport-im- 
port Bank, A]^ii2ultuFe Detour tnuint 
ond Dth«r fMl^ifjil iigenries. 

fft^nn* tmii th» mtoiy 

One i'namplc nf Uqw si state vm 
u» e.ii etiiLTruitii^nKl jiro^um to alle- 
viate iin ei'iineimic piablem is offered 
by tbo Slate of Washinnian, 

After its unem|.>inymi>nt luie itiee 
ajt a result of injttujmkn in tho iiir- 
arafl intlueiTy, the Stutfl Trjide Prci- 
motion Division reporipd: "Our ataff 
ii« «ltipt)ihg up iU ctt\ht an poiej^iiai 
oximrt^v to pi^itunully leurl them 
4u*n the iMtli lo ftJiryign markftH. A 
full'timii Htaff membor is fullowing 
up tr^ide ]mii» und inlii^tting imw 
irndo wntftct« on l>«biilf of our many 
iUiti^ inJustritiu/' 
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WaflbjjDgton ^t-gio'a offrjrts to ex- 
pand fijreijijin rjonvRJenje ihrouBh «JS- 
iiinis rii^tricts gfnvcfated a surplus Of 
^i(i37 milJitJii in 1970. 

Virjfiniii ikIbh ham faund it f^iod 

firiTiB. ExjLwrts manuriic Lured jjtMxls 
ihcrraieed from $4S9.9 milljan in 198fi 
iH iS5m ,2 miltlon in 1969, «n IB.fi per 
HCenI int-resBe for the Xhiw .vudfti, 

Irt lllinoi*, CulliKan. Ittc, Uke 
many U. S, ftrtiw, Imd re«!iv«Tt ^or- 
t'tgn inquiries almil jt* pmductii hui 
iuicl nit Jitrfsn^ frjilijw-up i>rijpriitii. 
Afr.^jr Tt!<sjgni5!in^( tlie |Hjl^nt.iji.] die 
forctgn tiuirkei. and gfittinR involved, 
ttu' lilinniH firtn incrcBse*! its sales 
Vfjlunw from $7.7 miUion in 1957 ta 
■IMS million 12 yeiar^ iMer, 

Dnn»\d L. Porl.h, e3i«.;uirve vfce 
pri/xifleni; nf CuUigan, mys.; "We hiivfl 
liiScI ,i mo»t r{->wnrdin^ nnd .vufx^ful 
QjLptjf iuni^-e in Uie internrUicninl llftlil. 

iMtver fdilwt t/i make a ftno profit 
ovt'raiMa." 

Phil Tiiriier, presirlent of Chic-*keii 

(fOitiTti. ill M i!«iji{(ippt, elTcrs tjii» 

C-Vrtintri!: 

"T had never enga^! In exitnrtin^ 
:ui(l knew nDthing jjboijt. faterrtalionii] 
inarket.^n)^ proc^lureis. All t had waia 
m irifert. After ciinUJctiug the Cfiunejl, 
J rtidttK^H 1 htii\ fouitd ibe i)our(.« 
JieetlLfl fur HuiilniUM;. 

"The C-Huutu!!] Bided pw in Ininlinif 
i:u8toiiiDrA ahrcjitil. advivd ma rcgnrd- 
iiiK .qhipjiing reigulattiinH. Jinil ovan 
iacaim] mtin'SB fur hnnndoK and in- 
suring my exiHifT. sslea, Tr> i\i\te„ I 
h{jv(? cxfMiri.e:! in ejLc^e^ I'jf ^fifXJ.IKK) 
nnd }]jivi> iirrlorit fjeiidJjig."' 

Campunit^ nf nil sisi^a ahuuld Ih? 
•jri thi.) 1[Vitf^)ui til SE^II their g^xxlit 
tihrojirl, auya Mr^ Hekm MeMuIlan, 
tireoirlent of Pressure BktdL MnnU' 
faclurlni; Co., a tnnul! |^ emphfyees) 
Mnncheettir, Conn., firm Mint export* 
• per ctnt (if its output jind i.-* isneir- 
t^uLlmlly DtKikiiij sia iiu'renfle, 

"When it liomea irj vxparLin^," 
•tuys this suc;LTi»Hful husTMiSKwe iman, 
"^thig Amarictin buBjos&jruln iiH it IHtle 
luzy." 

!itH> wiiuld agree thai Ltie intemu- 
Urirval marketfl nre tliere, nnd thai n 
t*UBirtB8s exocutive whn wants to 
kn^iW wlinl'ii in them frjr him r_'an 
'irifi t,hf nnswcr, (K;rhn|iti at htn nw^n 
cnpttJil. EhiD 
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Association 
National Affairs 
Conference 



SPOMSOMl Charntjei of Commgrce 

of the Unjied S^ies 

PLACE: Washing von Hilton Hotel, 
WasfiingtHjn. D.C- 

DATE: AH day Ttiyrsday, Jan, 20. 1S7? 

fConi&rance reception Wednesd'ay 
evenmg, Jan. T9.) 

THEWE: "Forces on the Economy," 

PURPOSE: To keep trade and prolessional 
assPC/ation leaders abrt^asl of 
^canonic ifstidA and hew rhey ia^III 
alfecTthe political, legifilalive and 
international cbmate m a crucial 
efect(&n year. 

SPEAKEdS: Lfiatltng expert^ from I he 

AcfminilsiraCrQn, Congresa, busrrveas, 
and the news media. 



neai£TFIAtlO|M F^: 
AOOED BONUS: 



INFORMATION: 



^40 for entire conlerence (Event tlchals 
rnay be purctmsed separaiely.j 

Two separate, but related, MBtional 
Chambffr forums — a Lobbying CUnifi 
tor aaaociation staff persortnel lo 
explore the rnechamcs and fechnrques 
ol stale and lederal l^islatlwe bajson; 
and a Tbk Seminar to Bxpiam 
provietonsof Itie new tedaral tax bill— 
Ijolh scHaduSotJ all day VVednesdey. 
Jan. t9 iFte^l^triiticin not incluctBel in 
Conference lee^ 

Assacialion Departnaent, Chamber 
of Cotinmerce of Ihe U S.. 1S15 H St . 
MW., WftShtnglon, D C. 30006 



IMPACT 

Mure than 5,01X3.000 of America's- 
conimumty leaders —men and wamen 
engaged in business, commerce and the 
professions— make up the solidly bssed 
underlying mcmbersliip of the Chamber of 
Commerec af ihe United States. 
Every spring, a greai many of them come 
to Washingtun, D.C., to obtain,, and absorbj 



flrsihand knowledge about major issues hora. 
national figtires in business and gnvernmem. 
tn 1971, the thousands of men and women 
making the pilgrimage to the Nation's 
Capital represented all of the 50 states, U,S, 
territories, and 31 foreign countrieii. 
April 30, 1972, is the date for tHe opening 
erf the 60ih Annual Meeting of the Chamber 



1 



orCommercc of the United States, 
Once again it will be a time for the coming 
together of business and professional men 
and women to listen, disicusftj meet with 
Congressional leaders and get fl full 
understanding^ of the major problems they 
will face in the year ahead. 
If you are a decisionmaker ... if yon 



need to be on top of the issues . . . plan 
now to attend this important event. 



For additional information, write: 
Director of Promotion 

Chamber o1 Ciimmerce af the UnileeJ States 
Washington, D.C. 20006 202/659-fi 1 8.5 




eoth ANNUAL MEETING 
APRIL 30-MAY 1,2, 1972 
Washington, D.C. 




THE 



NAT10J4S 
BUSINESS 

Railrond Lsbnr Psy— wid Mine 

ki vr M.I J am K'TTiKwrN nk 

Biiiui«M Outlook Utt Ihc Y«sr 

What li^pi Vairr Coi! Bill Up 
Hijl infies mud Our Mffchant Marine 
How Much t'>i>«loai far Bofincwi^ 

llpiib SiinV Fun Eudial 
KrvH* tht Tirin llnw) 
Hr^ ttt. Hin K.i|ililM>i 





The Past Is Prologue 

Fifty years ago in Nation's Business 

(estab/ishsd 1972} 



Ycju *-iJu!tJ say, "Gw, tinier renlly haven't lihonEBd." 
And, tc.1 (I dtig«jf. you'd right 

A hsiif-ifMliiry tigo, liiii tuvtion W8i» worrying hImhii 
dtJpftii^iMd basitiwii i.>ondiijoiiii. pnrtk'ulnrly fat iVtrmflrs: 
iTlcreiuatiif; Jabor L>aifU; wnBuniBrisrn ; and guvarrtmiSJit 
c}sp(!i)dituit>B, about which the then StJoretAry of Trea- 
sury said. "Thu luition cannot cnniihut! lo s|wnd at 
this ahdcking rate." 

Th^t rate had reachied billicm in fiantiA [ml 
thtiTC h.id ijeeu wme ilKid new« Hb<iul govetnnienl 
]iufiRvt£ fur Eai^inypra tfim.-e l.heft' Tht' hudpft^l f"r fiaail 
Iflaa had dropped m !ft3.9 Uilliotj. iifld ft-r 192^ it womld 
1» only i3.5 billion. All ihns facU and figurea wore 
npulled out fur rwidere nf Nation's BL'BTMiits in the 
Jnnuary, siriitL*, "New Tax Bill Espljiineri.*' 

Even in those foirpiiriaivoly simpJfl dnys with budgets 
in the inLnj-hiUions mimpHrKd lu ItidtiyV $'2Da hUlion 
plush federal spending d hard Ui iJJidt;r^flnd, 

The big ^Knvtink iewuM of Wi'i wua ihi,^ effort Ui 
■Ijrinfr hflds 1" nurmrtlcy In the aftermoth tif W^rid 
WjirL 

"A CliMfe-Up of MuBcle ShoitlB*' Hiid «.'hnt had, 
luippencd U> that "Dunple of the Univtfr-tt'," tifatr 
Fliiretioe, Aln. Wnr hnd hmuffht h™.irn na millions whib 
spent Ut build puwer find nit.ratt; pl»ntf) and thfiuiuinds 
of wc^rker* produiiid giinprnwder, Tiien. "HfdiT tlis- wjir, 
the shiwlly aiUinuL'i' of ruined Pomptfii setlJtjd over rows 
tjf (smpty hoiisum, ihMitere and thuff;h^Jt5," The sirticiki 
lOiide the rmint that the Musclt} Bhostla hyrfroeloctric 
prrjjijtt should not be abandoned, liut ^«uld mn- 
liiiuBcl for LTOflflerv' ntioTi puriMiees iinrl U> fumtsh (Kwer to 
nn area thiit (ie«lfld it. 

The inlere*tiJ( of the liusineRirnjin fif thiti *ira, fun 
refliiNitwl [ty wriii'lwin Nation's BtffiiKKSW, vfum viiried. 
Thcrt! wii* the etJjlc nf the mere bint PrutritK;, iind Albert 
D. Ijisker. chnJrmwn of the Shipping Fkiitrd. warjMsI il 
net.'dcd vitjilistinj; menntiine, a Niivy ndviirtiBeiDent 
wnuunced l±o sale m salvnif*? tuf this hnttlRahipB Mnfrw. 
Mimitiifi and Wj>ic<)Jis4<i, of nssorled other waTHhips 
nnd of ft wooden »iiHh|i; visset, the UJ5.S. (friati*, 117 
fwt in Icng^th. .1^ fetil. in btJAmK 

And Hmston Thf^itir**"* f insftnber of the Fisiffiil 
Trsidii CtimmisRion, wnnned business thnt the LunfitLmcr 
■was t hurrjughly myBtKied in many urens and titsedud 
rnork^ infornution iibout products. 

A draitif dmp in fnm prifnai (c^im wsm 17.5 rtfhtji* ix 
bufibeU df>wr fmm tbf 77 twitft of sii yenfw enrliWi 
(uuj incfiefldng freiitht rulHs Wftr*?' having ii dlRnuil efTect 
on ti|[!;riruULiml bumnmH, 

Bui nti ariick' iin !t Bww lyj* of "Boatin" on ihp 
Misaiflsippi" tuld of ft bripht sptjt: Barjci^s wtre l.uwinR 
fnriKht Ht a rwjttrd Iftvul 21 UStXJ Ions mijved lietwapn 
New DrteanM and St. Louia from April tn Aueust of 

Many wmpanies advertising (joods or sarvjcse arn an 
well- known now na they wens then. One ad is nt l«ft. 




965. OOC managemenl peopfe read 
NATION'S BUSINESS thoroughly 
e^e*y month Our readers are top 
manage men I man who make buy- 
ing decJsiUfis. Thev enjoy hIgJi 
discretionary Inc&mes wi th proven 
Inierest jn uavsl. leisure, real 
essate and Inveslment NATION'S 
aUSJ^fESS SILLBOARD Js a 
natural. 

Placing your -ad Js easy. We will 
acc«pr your lifting in or^e-heir 
mcti sncreniEinrs with a one moh 
rTHnrrrum. There are S lines o1 
typts («nctuding headtine) m one 
rull Inch whrUi c(?3ts . . . £303 
Each additional one-Mit inch in- 
duiJes 5 Nn&5 ot type and cosls 
. . . SIOO, Cl^$$lfled Display Ad- 
vordsing ;5 accepted wilh a two 
inch minimum wh»cti costs . . 
£550. Each additional Inert coats 
. . Ttie line rate lb SIS.TQ 
(up to 5 inches): theneatter na- 
tional rates apply. 1/6 page 
SI. 355. t/3 pgge SE.655. 
, paqe S3.97S 

Borly copy: 50 dnsrsclers pet line 
jnofuding adverliaar's name, ad- 
dress or bo* number. All copy 
&ei in Univers Medium typa face. 
Bold face, capitals, italics, or 
underlining will r^ol be used lor 
copy emphasis. For paj-agcaphlng. 
count Qn« {1} line ^ace per 
paraqraph. 

HeadllnB«: Two linos maximum. 

Ccnl<?red en column In all caps 
and coiinltd as on^ {1) line. 
MaKlmum charactitrs par line — 
28 flotters, spflcos and punctua 
fiQr^ marks ctiuni as charactar-a}. 

Diiplay AfiveHiaing: Engravings 
'Eiccepted, or copy and tayoul set 
by publish£»r al co^t. 2" minimum 

Ordors accepted in wrtting wilh 
payment unless placed by an ac- 
cr&diled advcnising agency. 

For lnform.a1ion contact Carole 
JUIcPh&e NATION'S BUSti^EEE 
aiLLBOARD. 7A\ Third A\^e,. New 
Yiyrk. NV tQ0l7 m2\ 697-5530 

Replies Id adB Li«ing NATION'S 
SUStNESS Billboard box num- 
bers should bQ mcitlod ro HA- 
TfON'S BUSINESS aiLLBOAHD, 
711 Third Av8„ New Yarh, N,V, 
10D17. 



BUSINESS 
OPPORTUNITIES 



9>g :Mfi1<ng> in JjrUFllAllIc hufelur oi fBLlrnnisn; CilQJiCt. 
Otsi ^b^K^ wHtt w«ri>iit cui>til>ti^ tut lr« lrlu«l 

innifl *Jo p<[Ktin!l fnvi'i5tin»ni f tupolj* woiid Irmmtar 
limrtM ifiiu. Tm rvpurl "Haw |« Inipvl ind EiipdrrV 
Writ! MfLUHGEfl. D«pt, Ft7H1. WiMxUind H.hn. r:> 



Vou , . blv» nal nnHiwi y«u rtuv Akh Ken not*- 

mnn fxru JiFT Mghl msm WrhUt an yciti 4<3Lng abour 

Pnnljng. Nu nipnnalKv nniiauiry PijiPb. bMEFQn 
equiffnicinl Wt srtrvuli i;>iaiGe kcnhon. e«i[inijcm 
arAiding jidwsiTiHng. luppon. ^nit Par «il 
<tii>ri*v-"i«li I'm laci* KOPY KAT. D*tH. N65, ro-t 



COURSES^SEMINARS 
TRAINING PROGRAMS 

Itme iaiihlilhad i:l9?7j calliifi rni ltiinsbEr(<i arid 
Mkiialitin laidHi riim orftfinB ujrmmi'dani.ii '.ijurub 
M lljMrRl "Ttt Itlid bualnuM |;i^r<)an fttlariM* fn 

riqcufir livir. full Mialta Uam tJp W A Ui^Qiini 
0*in. COLOPAOO rVANQELICAl CCLLtOF. Nion* 
Aclrvnrji. XHiiut. E3«tniia 3[>114 
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Ton tirlrm m ^ Cr<^l«» L U|ii^, Or DtM^ff Jonhn, 

W«ck Douglai.. ChnI B'lndian. Win ^ndlslDn^ 
Dolt Slri^'aht Proven Hirtniiit^ {[ir i.ulUvai m Mining 
and niEtTiiigtiinBni Ovt drtilfi. prleas Iftmi . SUCCESS 
^lUBLICAnOMg^ iPJ.t;. lpn>)i Ss» tS«11. Ailtma, 
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FREE 7£B-PitaE OAYALOC 

N*w Spring ^S73t \si^t ifaKri49«» war JJOV lartnii. 
ritKH9t_ liLcilnniwi, uvn tnd EClunirf hwn« 331 
mnlM CWt Ifl EOlllt OvH j.l!lO<|l plfmtB^t PlaoB 
iparifin tlfnif praparlv *nd locmiVn [»al>rt«l 

Ul^ir^Q fAHM AGENCr. Cl^-Nit W»1 4Mh 51 
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Thr Paliliert ImiaB Mmrlwirmv— S!l»t"gi»i. in iftn 
I^Tfv ''ulLtii^ 44itn!l <3r Hi^burv JWiu LumiM t 
Ludio Ki.iiri inuudutiiont fm 0'Bn*n, Dott A. MortOfi 

ufiht} up ran;iFenq la in iimit " ii*nd 9S with your 




CLOSING DATES 

rgteuarv Jtmiry H 
Ma^^Jt.F>brllar1' I T 
Anns Han:A 10 
Mat'AfX'H 13 



CAPITAL JI INVESTMENT 
OPPORTUNJTIES 
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HOW TO BECOME 
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FINANCIALLY 

INDEPENDENT!' 

till .'.iiur wn' wnin hor vnln il-lr 

• mt b»)*H] NfW V<'-'.\-\ 

Hisu\' iriTDrNAI mlDAL jrjiiii I* Sauii l"rM 
I- tl H..I [-JvylnViMlcj, C'lvlfKjD mi m 



DyJunMt: tnali>aiitiiuf iiretjraiiii tat limtii iponntn- 
.I'ln N,ii.\n'i rn|i ijjiitiritjfra III 3 tA S irnnuM le^- 
■ ' ■ '-I au^Hfni^a at nKMliir prir^* py^| 

|.:l.r.'. -'..11 I., i-iiilt lapBi bam JQItDAN ENTfR. 
PFIISiS. mil ^fwehttM RoBd. H. I. AtKnia 
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Bit ANAGEMEWT AIDS 
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CABSETTE PLAYEH/RECOnOEM 
A BJtnQArN 1 

ffjiKV^Hni Wrt6ti\ BO-JUIt fm antf ISflSJ in{><m»(ly 
WSKlj tHdu4«> tnkwpHuiltk ttaiHdita, AC cetA 
«viino«« crHj t feu guiririw rhii i^i^ault in- 
iirumtni 1<|I>M Par du;iaiiii»g| SHinlnf rniaruJn- 
ma EiEpeoatlT uMPbii (of rnn'initMirit E.riM.'iJi'va 
Sa^iAjn m Si:i^inrl rii>< qur wS, 4.3—43 Sv*l4 

eriMk "or tJ9 95r tli BIAtlO>i"S BliSiKtSS. Oifil, 64, 
Il9t| M Srr.D«(. P4. iA(. W«ininv)Dn, D C 
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TRAVEi/ RESORTS 
HOTEUS/CONVENTIONS 



HIMOTE F^V-IM CANAQIAM LO&QE 

Soamnufi'i Lfld<|«, comftt/t*H modarn. SOjih N La 

Ftwim, SlUflfthnwml N<Ftlt«rt) PiWi. Wallay* 
LMa trixji. fia UmiU Ih*! WMii iha twil •» 4eutm- 
rnO*l1>Oni|.. #FM| wriHHiii W <*i*ll as er"!S 

Ikthlfig MHtanii Ktums avall^bii^ i^OCblBll InirnOB 
Contact Taw PMiCfr.tiwn»<-«ti«r«tar. SPDHTSMAlil'S 
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Classifications 

rauiiDitt Avmlatils 
PtMilQiit W«niMl 
BuunH« OppEinuAiilH 
Buunm frodBctt t SarifiAn 
Cipiial A Invuniunt O^psiiuiirtin 
Can>i>hi|i{| ft lU4rb«i1)ite Sfntm 
M.qK|Q4inHinl AhIi 

Cotnui S*iY<inar» T>«i>i>riB ^tosntm 
Rani [jtuia ni.in» 

'I Jnouiirlai 



A«a LiruiT 

ItBBi fitllr 

Soofei 

t»»™ti>w GilH 
VKiin Bmu -Chuw 
Avcpi'i CPiiilvi Sala 
SrhonU CaNWi 
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This Month's 
Guest Economist 



Charles Moelter Jr. 
Vrce Presidenl 3 fid Economist 
Metropolitan Ufe Insurance Co, 




Know Your Customer 



Management's marketing plans and 
the nation s economiic prospects ara 
closeEy Imkod. and better planning 
can be done if some basic trends are 
spotlighted. 

two of the most significant factors 
shaping the future are the people 
(nurr^bers and age brackets) who will 
buy the goods and services, and the 
Incomes they will have — lempered by 
the degree of thsaf willingness to buy. 

Whilo population trends aJone 
don't make markets^ it is nevertheless 
Jniiportant to note thai population 
growth following World War \\ saw 
annua) g&irt$ of about 1.5 million 
lump 10 over 2,5 miliion in 1947. 
Gractuallv ihe rncrffase climbed to 
three million a year the mtd-1 9&0d 
through 1961. After thai, year-to- 
year yains gre-w progressivgfy smaller, 
amounting to just under two million 
in 1969 

Thsss are not forecasts about how 
many Americans there will be in the 
years ahead. These prospective con- 
sumers are here — already on stream. 

Although the implications ot that 
initial population spurt in 1947 are 
ObvjOus tn terms of family formations, 
the precise timing of its full economic 
Intpact h«s never been easv to pin- 
point. This is so especially in view of 
the need for young people to fulfill 
mili-tarv reqinrements, and the grow- 
ing desire for higher educatiof> — both 
of which tend to delay marriage. 

What IS cQrtain is that this Impact 
has already been fefl to soma exiartt. 
snd that it will coniinye lo be fett as 
a result of the lsrg« nitmbef of births 
that occurred after 1 947 and through 
1961. 

It has often been noted that )t will 
be the consumer who lesd^ put of 
recession. This he will do. And «ih 



though he ha^ been thare all along, 
in many instartces hs is just "coming 
□f age." 

Naturally, all ttio various age 
brackets afa wortti observing for mar- 
ket potential, but of special sigmfi- 
c^nce will be The substantial ri&e be- 
tw^n \ 970 and 1 S75 in the number 
of people aged 18 to 24, end the very 
large incr&ase in those 25 to 34 years 
dd While a largctr praporcion of the 
younger persons than ever before wilt 
be in college, even more irnportarti is 
the fact thai these two age groups 
include the bulk of those who wilt 
be forming new families. 

Marriages have been increasing 
year by year since 1953. They will 
reech about 2,6 mi llion rn 1 975. Thus, 
the impact of the mcmass in new and 
relatrvely young families rr> tha dan- 
iiumer market for hous.in9, furniture, 
appliances and a ho$t <ii other good$ 
and services will be verv substantial 
when the large population gains in 
previous years crast through the 
young adult age brackets. 

In 1970, consumers were not par- 
ti{:u[arly prone to ^pend or add to 
their debt. Thu$, as a rcisult of grow- 
ing volume fii after-tan money in- 
come, coupled with reduction of debt 
through continued repayment and 
restricted boirowing, net saving aver- 
aged 7-3 per cent of disposable per- 
sonal income, the htghest rate in a 
quarter of a century- 

in 1371. consumers spent about 8 
per cent more thsn they did in 1370. 
Most important i& that personal in- 
COftie after t^xes rd^e 8 per cent, to 
Supply the hastc support for consumer 
spending. In addition, the high savinrgs 
rate and repayment ot debt in 1S70 
had put consumers in a better position 
to buy more freely as welt as to 



supplement their spending power by 
incneasad borrowing. 

Total personal income in 1971 hit 
an all-time high of about S^^O billion 
in the U. S, and is expected to ex- 
pand to perhaps $1.1 5 trillion in four 
years^. Rising personal Income reflects, 
among other factors, a continuing 
shift ot families to higher income 
brackets. Compared to just 10 years 
ago, the proportion of famrUes with 
incomes of 513,000 or more (1971 
purchasing power) has increased 
from 18 to 35 per cent. 

The total number of these high 
purchasing power farmllies has rtt- 
creased far faster than all families 
combined, due to such factofs as 
rising edu (national levels that fuel ex- 
pansion of upper income families, 
and more professional and mana- 
Qerial income earners heading fami- 
lies. As a result, Increased income 
should boost sales of soundly pro- 
duced and marketed goods and 
services. 

The family head is not only making 
more than ever before. Part of the 
gam in family income results fr-om a 
higher percentage of women working 
than tn past years. Half of these 
working wives account for one fourth 
or more of their families' purchasing 
power. 

Finally, young families, who of 
necessity are spenders rather than 
savers in the over -all picture, are 
accounting for an increasing pKsrtfon 
of the upper income brackets. J^am- 
il ies i n t he ^1 0. 000 to *1 5. 000 in come 
bracket nearly trebled in number be- 
tween 1930 and 1970 and the pro- 
portion of families in that bracket 
headed by persons aged 25 to 34 
nearly doubled. 

Buying power rn the consumer 
pocketbook is enormous. The amount 
consumers choose to spend on goods 
and services represents over 60 per 
cent of gross national product, and 
rs expected to total $890 billion by 
1975 — a compound annual growth 
rate of 7,5 per cent, 

capita outlays should expand 
from ju£t over &3,00Q in 1970 to 
$4 100 irt 1975 

So. the mi^rket potential is vast. It 
behooves rflanagBmeni tO be aware 
of and stay on top of the pppufation 
flnd income shifts and to be alert to 
the opportunitres they present. 
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Mation's 
Business Books 



A readers' s&r^ice offefFng a carefully selected group of relevant hocvks from the 
fintsi pubEishers ir> the cauniry. Nothing la join and no obligalions. Simplv ch<30«fi 
your [iUos. fill OLit the OQUpciri ond tako ddi^antage of v**Lir subscriptiari discount 
(Tha business Litles are tsx-dedLrotible.) P^ym^^nt mast m^l with order, 



4U. Office HOMlMiaTDATiaN- HAMDeOOR 

tHfilml .Joiin C Aimlify Aii ihri l.iieni pHirn .•rimi!-- 
(itrAUari fiut ffhij d<u [i^ui p'ctvi'h mc-rhrjda and in - 
t*rni. 7!!lt«i «)uhon» in ovbt 3.000 Dflitu liftlnK'i- 
rttuliiin {L'aMmtLj tmi mtng li!lt!«& 4ri f-D^t <«n!ruN 
cnnvutinnd Ky-itiina, f Uptiryiucnl, lTii>nrnti. MfimU- 
nMr4i1lttr>PvOt1'i(^ If^VT'^l t4iJiprniirir IDidnrrnuij 

EOT. THE EXeCUTlVrS ACCOUNTIiyG PHIMEn 

Schawl flUii'iflSl ArirronillJqliCiii ! nirjirv s' 

^tlchtg|(In A direct ratim l^ar nv«r^ liuDiMiiainMi nnho 
n^Kli [□ undwitirtd KccunHiiij. Tbn bonk icclu TO 

ifiitiur* end raMon>no OiMvM 

t^i Hriit^lLl K<i<inEf. .A/1 lAipfjilitnl new ij ' 
a^rilLng munngtiri Ihal takas inln tern . 
ifK q1 mofinving 4i wtil u Mfti»riininc« in :."~'in>,- i k1 
Arhiuving ^giinli, Tht lUliHir i^iiCktnsT bolh mitriD^ 

Clin tiv ailHj Ltr|p(Hnari(ifm Itud^ n« w ly it«nL 

J^i^. (H>»' yaurH««sM.40 

GOB- THE AM£f)rCAN iDiA OF SVGQ^S 

n'C:ji4ft| W. HiiUflr, Stfi;ews — a i'in', f":r^- '.'i' ?i«1o«v 

United SiitH. It ei^li>ii>i iir i «h m 

btg qI Buccssi 1n< «och {li ua ai inamduatt mi, lti«n, 
ramt^iiso l1<g pnilcraOphlcDi piQ^tiliiifJ ef giiccftt jnd 
UtDBa At ihd mnFi In Uiii sltiMt wtKKa ptablam* 
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dfKiiHnji iti lirbit tn:ni'',iii nn'J ni.'rK<r.,i( /:&inn-,u>iii^s- 
liDn^ruj cfliporslii tmjiQa-bui&ding, 

'iftn: flit Nnj k'ulujfr t,-^ Ltioi'iiiLt R. Sii;i«a mid l<tiiiya'«! 
C CimmJlef. A hJriJlfi.'.dr.d Inok; ST now rnijlii at- 
EH^iHUon L-Rtti:[|MLini Jirc run jmni The 
•ii1ho»¥ look; a: itMi- L-anMilf' '■aliirD ot aduanced 

iQlCipV H l> $111: I'll BVttl'IM lVr.Lri>lM> [>i|r iHlrtLjIU 

rtwiific^lioni). bI ili ninnv {^i>rlj In dO'T-a jo, liirv 
niolaiQ ih« tiuMiiM i»nd a^^d/biAtiDfldt praErlcitii ind 
SwniM tt» nunjinarlel cfmilenspiB EontpDntins ruLittc 
^HQnmtitltgrt pnmisrtig. Cwlti euti^li: sflS {>iiv4i«. 
J^HQ p>i«',»&.l» Veurprlcarttt.U 

0S«. The rNTERPHETATIOli OF FINANCIW. 
STATEMEVTS IjV ti<iri,m!inii> tjrtrlkt^ Jind Chailc* 
MciiiMutk . ?«cnn!J Raviml fiJukw. A SWvlal^ wwrt 
Kir «|| wtia tQ uitdiotinnd cnipcinieion hi^tmia 

n»0 r>T>M: ta T0MrDrbc*:liX4a 
161, ^tlF-MAnKFTIhlG MANUAL fOft fsrfC- 
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po^jtinn (ncluilfi n-r§rmi Welmietui* taf pi^panno 
wcvrutlim iDprjmiK, d«MllU0l«1l UitjMViAW aUlli nrd 
C!>ni5u(?lJ>'j SJiliitv niraoijwluni 
lifl tshqir: to 60 VawfirlMi i«4ffl 

IT*. IWANAQWO von HCBULTS (?¥ P*t*f F. 
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SPEAKtA'a TREAAUIIE 

! V. Pnfcfino w. J >. 

'^J'llle C'j. I J'- |.- 1 - ,, .r I, ■ i, (ifHjif mil. * munng 

^iHmilKmii, auclfltmnt and c«1tn1ijif)h3tieii 

>*'»a p<ii:g: i{i a; VQur prkk H.'n 



4ET. EAtEf UANQEA'S KANDSOOJC. 1 iTh t«L. 

tjv John t Jt|ipM!V nnd Cvirt n-io, ThiA fno|1 complFls 
riandbODH «y-«]|jti|s on 1h« FundwrHunuii qI leuni} 

ii-ibt. -nn-.v;,;-! ■•! ' rii v I'd--- i" :t' r '■iMr,'i m I 

lit !■ iTiJi 'i I. .a-. ' ;i .li,--[l J -::ll ! ■! \tmt 

pi'oduct Brid haw <a idmtklv gnnuin* p^^^nuli und 
Ihin iM"',n-.- "(i^ ■! r- 1m "-vr n-gr'- ~.i;nlLfl ni«,4t 
und ■ ■ 1/vin(j 10 

raikij ' ••(hiuiet', 
thi* biii.' .-J J I" I i I |.,>i - .. I :ii™* ltwi 
crie>".iiiVtlh«jBviftnl of MtrlLrunB, 
fisg. (wica: tout piHm:*t»M 

pi(HnJ Muil. co-aulfior )''■■» /'e.w rvvV'TiV A 
Hfltptiu gMdij m ihA AIT nf pubKe i»r->rii^ii^^ l-.-i' 
ilKDSBl 5=''' f?i'"Vr''t"r!'^f^r'f !■ ri"'j.i,i ■ I- iliirfl 
ibeul : . .Ft 

<il|£l|.. . 'li,. 
ct*»rinEj ,1 .1 .; ^. i i i',.l.in(| 

nucsnona jnd muffi mom, 

ni?D. pricci; IS Sf r«ur lelt M.Tf 

7«a. DO VOU &INC1EA1fLV WANT TO BE |tlCH7 

'I •• ' ■ ■ ■' ■ ■ 'irrni* (lurnV: ' ■ ■■ ■ I IJ. i l.y 

' -.11 «" i -,ilgt-n 

^■ ,viE, ilf'.iil ■■ ■ niiKv ^t>- 

1 .,!,.iiul. in 1h< ' ." line Cwnlelf * 

. .. iMi itJJ IM I ' . * tl»S lintintuit 

IV, ,114] wnU lll« FTMllVJll tdMJ „i.<' , . 

Ftagi INK*; W'lli V«ir price; tT.tO 

HS, MCMCV AND M ARKETSiA M<tci«l*ntt V,^ 
by Biiyt Vftiffiv Scnihanl. .^riii<>f VW:a- Prntdeii^ un^ 
Cecngmkl, Hjfirla TciLt dr.j SawAQL ChlcAga, III 
itiidv of iti» owwHofHMen! tit m* maniil^riil ihffo'v dI 
•*QQfirQal< tttmond B'>d iinpiticXHiiiii Tcr picdrm^ti 
tirtln™ tvd**- *iacli p.in:ii6 tend ptisfti, iilliotian 
*nd «fOfloniie giowlti. Cw«1(>l ansnlion ia ditvuled '1 
!h» tanidftfl l!va!iri&. .t-cn?tnfj, pffliCf and ticiaii, 
di!!4fmli»lng Tiyttu.iliii'u m sn* nuiriiv UfSpl% — sft* 
C4Liiil iivlSuorKe IP iiii) iT-vnBraJJsr vltiw 
Puif , piiicD^ tB.SSi Veur prTcB! *T.t 0 

C B'Jttlev Now ... 
«nPii*j>i>d fiiUan, ]> ■■' 10 

<fi»m Inminr. CQ>ar-j iimu. ioi'ijniy V. A. 

bif^l'i*. sJptStB. |nilW*ft«», hf4B«if. H««id cwoMi 
-::srD, fai>nl4>||. UcdiCMB. leelal 4Cli«Hil«a, 
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367- TWE LACY TEQHNKlUElli OF fiAtEfP,*AH- 
SHiF bv Pjiil .1, '-ti':-!!! A li-.' a 
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4eO. VN^ON-FHEE MAMAOEMEMT ANb HOW 
Tn Kti^ IT FBEE : .iMH'-ri L CaiiijriDrry Ai 
1. 1, lijrilriii.no iyp.M .1,: 1 1 s.ui.ijinj aiKj (n*nUlr»inn * 
wrilk fur. r |ri"l lr;'ii i-"l.i|1 tly t lldft* linHin> tfiw 
wiN OEHWt Moiti'v vt-i 'twaid th* WB<>;cn arid 
«nM]|« !ti*m lo JviHd* btiwf lYtnTt^KMrr^ntit. 
Reg FMke: fIS .Qti Tbut |irh»: H Jl 

tTT. THE ENJOVMEMT OF MANAeEMENT l>v> 

Fr(«llfr,i i ■ ■ ma Jofin W Ov*'. r..-(vli»rit 
bttfli nUl^ll J|ip*(l ril i^.-,i-., ji nirrtl. 

■conrj". ......i 1 T^'-i rrnf'ii-j- ■ , •■ : na 
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mviK niudi not*, 



4St. THE BUBINESS-tFTTEn DE^K BOOK. 
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4U. MOW TO MEFTTH6 CMAUtViSF Of THE 
UNIOh OnaAN4Z£ll. 4i.iu' 11- 
fiitflf;ii [il J grpup g1 liirrrFi- 
hiHn"o prjiriir.iii miriuni givt-i ', . li ■ i 

ptpgi^rn lui coiTjjiiL'nB uiucn or!t,i 
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lU. HDWtO Vntrrt^uCeE^iFUL BUSINEflS 
LCTTEflS, tY .Jcrn C *1i(ir.<> Pnicr ro "K:i tai-.b- 
niqijtd ft-r wriiE^g IcPHi't i:ri,^i -Jaia riirr<nci tnr a 
<olnpnni^ and k«wl Itt cuaWmiHt Miiir«H< 1 J5 riani. 
plci I'j. >i1iin Aim atf^larltid itnaiviie of «ii^)t 
ihe.-.^ .-(riMinBj* sh» Ifttw lurrifvi'.ii 

H*Q , Vcur prl«tt: 

3t2«. THE FIN AMCIAL EX^CUTIV EVMAMOBOOK 

\:.^.'. 'i.'HI ■ ' - ■' ■ :'->f---,' ■ iii.:« pfofir*. 
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171. HClUHtrTFOn Bt^SINEBS AI^P INPUSTI^T 

by ChsUrt f H.t-fiititi II, Ji rt.itli •■ir'.!ji-3Ti. fif-, 
ti-jrolsr;, <rTibi!Z2l5n'<?it .and tiil'Cf uniiar -oipti-sui 
piOibtj-tia tn« mam ti-mpmt bcci^ Abuu! cijrtttinriy 
BEEutiiy'. Csv«!i Ul Hpflcti ul Briyakj''. prnc»0uii>l. 

n«fl. pi'itm foor prlot 4T.lfi 
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BUSINESS 



A 

LOOK 
AHEAD 

BY GROVEFt HEIMAN 



AGRICULTURE 



Wilh ppr c^piis demand ior meat in ihe 
Soviet Union pfsdicl^d to Hse 20 per cent 
by 1980, U S. farmers have a potentially 
pfomising new customer. 

Experts see an order for some si 35 mil- 
lion m feed grains placefj by the S^vtel^ 
with two U. S- fiitms last Ndvembar &5 pos- 
sibly just ih^ Stan. This purcfiase repra- 
Mnteri a 1 5 pjsr cent incteia&e in U, S, feed 
grain exporis for the y^m. 

Agrtculttire DepsrtTn.enl officials f«port 
strong indi(;ation& thai the U. S. S. R is 
planning to expand hvs^tack productiori 
significantlv. and pred:^cl thst it wilt n»ed 
subsiantidl quantities of feed grains. 



The United Naiiona' Fuod and Agricul- 
tural Orgsnizatioti estimates that anriual per 
caprts demand for meats, induding poultry, 
in the U, S. S. R, will increase from the 
present 42.9 pour>d¥ to 52 ponindd in the 
nejtl decade. 

Today the otfier communist bloc natiorw 
in Ea^arn Europe annLfally produce a sur- 
plus of 417,000 tons of meat, more than 
enough to iak& tare of the shoriaga of 
1 6S,000 tons in the U. S S. R. But by 1980 
the anticrpated Soviet dell nit will be 658,000 
tons, whiles the sateliito nations' sttrplus 
production i^ eKpei:ted only to climb to 
445,000 lonfc 



CONSTRUCTION 



Some of the dice Qame atmosphere mev be 
removed from the process of calculating 
construction costs, thanks to the corr^puier 
and — of all things! — gambling theofy. 

That's the vieiiv of E- Alfred Pica^rdi, a vice 
presid^ni of Per1(in$ & UVili Corp,, an archi- 
tectural and engineering firm which is using 
a ccjtipuier prograrD developed jointly with 
the Massachusetts Institute of Technplogy's 
Dapartmem of Dvil Enginejering 

Essentlany, ttie computer constructs a 
probabilistic cost model of a project using 
the Monte Cflrto gaming theory, s system of 
determining odds based ori playing the some 
number a gmal many times. 



instead of quoting a $ingfe cost estimate 
egrfy in the design siega, and ha^/ing to live 
with It, architects and engineers can then 
predict the lowest possible cost, tlie highest 
anticipated, and what they actualiy expect 
tfie Cost to be— and the probability of ac- 
curacy of Eheir figures. Further, all during the 
design phase these estimates are refined. 

This method, Mr. Picardi says, will clarify 
"one of the most misleading alements" in 
the industry— the cost eatimaie. 

He believes the method wif] be useful in 
«ariy recognition of the need for project 
modiffCation to meet a fixed budget, or in 
avording unnecessary modifi cation, 



HUMAN 

RESOURCES 



The sliortage of craftsmen in the 17 con- 
stnjction trades is e^ipscted to exceed 
758,000 by 1975 and thai manpower area 
is going to get more attentiori from the 
Labor Oepartment. 

In 1&70, the most recent year for which 
complete figures are available, there ware 
161.000 construction trade apprentices in 
Iroinrng-^a 5 per tMnt increase over 1969. 
In 3lt, thewe were 280,^000 registered ap- 
prenticea. 

A r^ew federal regulation on ratios of ap- 
prenti^cBi and trainees to journeymen goes 
into effect at the end of the month. It will 



apply to contractors and subcontractors 
bitlding on federal or federally assisted oon- 
struction jobs in ewcEis-s of $10,000, 

It directs contractors to make every effort 
to mc api^eniices in ratioa already estab- 
lished by agreement with urticns Where 
thuT^ no agreement, Ihe rotio carried in 
ths National Joint Apprenticeship Stand^rdii 
— establistikl by labor ond managemeni and 
generally accepted by the Labor Oepartm&nt 
— wrll be used. 

If ihene is no prior union pact or national 
standard, the ratio will bo one apprentice 
Of Irain&e to five journeymen. 
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FINANCE The long talked about federal guidelines on 
fmnchi&e QperatiQns $t6 m th^ offing and it 
s&em$ Gfirtain that fulter fin^rtcieil dis^losurfl 
is ro be ih& ruJt \n the future. 

The FedBTal Trade CommiSBion p(flns 
hearines ns-xt month on tha proposed fules. 
AmonQ other things, thev would require 
that e franchisor's salesman provide a po- 
tenHel investor with certain financial data on 
the initial sfllee cantscr, and that the iri- 
veator ba given a lO-dav cooling off period, 
during which he could cancel his conir«i; 
and get his mon^v back. 

Financial revelations required woufd in- 
clude the franchisor's business find Pnancial 
history, the nuntber of frflnchi$e!> that opsr- 
ai{3d 3t 3 toss m tlie previous year, and the 
amount of money the franchiaea have paid 
to the franchieor and why it was paid. 



CiaimSi of potential incoma or profit would 
have to ba substantiated. 

F^ced with the prospHSCt of enactment ai 
tonflictJng and confusing state laws, Iran- 
t;hi&of« favor the FTC proposals in priftciiple. 
sflvs Jerry H, Gpack, execuilvEj vice presi- 
dent of th-e Inlernatiortal FranchiS'S As* 
socialion. "Howeve*." he adds, "some iiems 
of disdoaLrre prg^ent jmpcssibie tir difficult 
burdens," 

An individual franchisor, Gerald Entman, 
presidBnt of Network Cinema Corp. (Jerry 
Lowis Cinemas), soys that ho fsvOfs passage 
of fair fegisl^aiion. buT thel the franchisee's 
responsibility shouldn't be l&ssfln&d, 

"It's an erfar TO think that the frpnchisor 
should bear the sole obligation of the re- 
fationship," ha $avs 'The effort should ba 
mutual." 



MANUFACTURING 



I 



By buildmg up inuaotorv, 29 U. S. machine 
ICQ I manufaciurei£ are planning to gat ihe 
jump on foreign campalition. 

Anticipating a surge in demand for nu- 
merically contfolled iool^, la tmn om con- 
sumer durables, the 29. who account for BQ 
per cent of U. S. production of the«e matai- 
working machines, are gearing up to promise 
delivery ol their products three months 
earlier than normal. 

Key selling point is that a buyer will be 
able lo increase production a full quarter 



sooner, and the new profits generated wilt 
defray Installation and other startup cosis- 

Bflcking the manufacturers with advertis- 
ing money is GBneral Elpctric Co, which 
mekes numprigel control devices that auto- 
mata the machine:^ and increase productivitv- 

Thera ara appro^mBteiy 3.5 million ma- 
chine toole in use m tha U- S, An esiimsied 
1 5,000 have numerical corttralg. the Mation- 
at Machine Tool Builders Association ^ys. 

Sales efforts are Ibeing pegged on this 
campisign slogan : '&uy Mow Or Pay Later, " 



MARKETING 



P-O-P experts are forecasting thoir exper- 
tise wilt bfl more in demand m the future— 
partfy because of their winning ways as 
"ti& breakers." 

Th e acronym sta nds for poi nt-of - purch asa 
advertising, which has had an 8 per cant 
annual growth in recent while most 

othet segments of thet advertising wnrid 
hove been through rough times 

Howard Slumpf, president of the Pqint- 
of-Purchaae Advertising Institute. Inc., fays 
about, 10 per cent of the 520 bitlinn spam 
annually for all typos of advertising goes for 
displays, etc. located where the buyer 
makes his selection. 



He predicts bittings will rise as self -semes 
merchandising increa&&e. 

One recent survey of customers patronie- 
ing mass merchandi^ng establishmenis 
found that 30 per cant had made yn planned 
purchases, opting for name brands 81 per 
cent of th« time. 

Half of tfioOT who made such purchases 
said tha primary raoson was that they "saw 
It displayed " Another 30 per cent gave 
thut OS a secondary reason. 

So when heavily sdvertised campetmg 
brands battle down to tho wire, P-O-P bk- 
ports say. their s«n/ic^ and croationa are 
often the "tie breakers" in the ftrtaJ decision. 



r^ANSPORTATlON 



Two more states will create iKeJr nwri de- 
partments of transportation this year and the 
increcised tempo of federal goveTnmeni 
planning activity probably Will Spur more 
of this type of ^eorganriStiOfi, 

Illinois' DOT begins opefation ihis month 
and Nlaina's is scheduled to start function- 
ing in July, 

The consolidation ol transportation agen - 
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cias and regulatory bodies by state govern- 
menls began in California In 1962, Since 
then the following states have reorganiiwJ 
and centralized to some degree ; Connectr- 
cut. D^^aware. Florida. Hawaii, Maryland. 
Massachusetts, New Jersey. New fork, 
Oregon. Penhsylvaftia.Rhode Island and Wis- 
consin, Seven more states arer eponed in var- 
ious stages of preparing to make the change, 

S3 



Editorial 

Equal Treatment for All 



We believe mfktion nrnst be stopped. So does a great 
majority of the public, accord lni; to tlie polls. 

We also belitjve the oontroU program in a i»c«ssary 
step In the right direction. So do moat others, according 
to the polls. 

Somehow, however, SMjme things Reem to be going 
SLWty, The Pny Boiird is approving outhmdkh wage 
increaijcs for membera of big uiiiom, The Congresfi has 
opened loopholes for retroactive pay boosts. The Admin- 
iBiration ia planning^ a budget that will result in still 
another deficit. 

Meanwhile, the Price Comm^ion is holding pretty 
firm. 

So who gets hurt? 

The busitieiBSmdn, of course. Arid also the great 
tufljority of American workera> who do not belong to 
imions. And the millions of stockholders who may not 
get a fair return on their inveatments if things Iteep going 
this way. 

Businessmen are willing to sacrilice to atop inBation. 
But the old American principle of equal treatmeot for all 
must apply. 
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(enii nenlal ys* 
Brand X life insurance 
lUho uiins? 



You do, because your independent 
insurance agent will choose the most 
inventive coverage available 

Indepandani insurance agents work for you— nti-1 us. They look for more 
ways to rnake your business and persona! irtsurance progrflms 
fit best. And. more often than not. ihey look lo ConiinGnEai 
Assurance to invent the new and ditterent life, health, retfre- 
menl and group insurance needed. For example, with our joint 
!ife plans your Insyrance- man can protect two people at little more 
Ihan half again ihe cost of a single polfcy. tnsurance inventivensss—the 
reason Insurance pros choose Continenlal Assurance over 
1 SQO Other I if e companiee . , t 

ConlinenlQlfnssuraAce 

No, 1 choice of insurance pros 
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The Marlite Office. 
It does beautiful things 
for your corporate image. 



You want to look! magi nj:tive. 
progressive. But keep your 
reputation fdr efficient, 
prof i la ble man^gcfnen I. 

So, naturally, you remodef 
With MaHite. • 

Thrs beautitLtl waft paneling 
gives you a wide choice of 
colors, textures and designs. 
Fresh excitrngide^sth^t 
you won't fmd ifl plywood 
or wa I [piper. 



Marlite wafls look great on 
your maintenance records, 
too. Protected by a baked 
plastic finish, these textured 
prefirtished hardboard pianks 
iUy like new for years fn even 
the heaviest traffic 3 rea^. 

And Marlite goes up fast 
over old walls or new 
partitions. Your own people 
can put it up with no inler- 
ruption oi norm«i| busmetr^. 



Get the full srory on Marlite 
paneling iVom yourbLilkiing 
materials rfeater or write 
MaHite Division of Ma.sonite 
Corpofation, DepU 170, 
Dover, Ohio 44622, 



m. Marlite 

SrSm p^astic-fmished paneling 



